
Learning brokerage
Building bridges between 
learners and providers
Report on phases 2 and 3 
of the project

Learning brokerage offers a way 
to tackle the UK’s ‘learning divide’ 
by helping learning providers to 
reach adults excluded from learning.
This report presents findings from
the final stages of a study of how
brokerage works in communities 
and the workplace. Case studies
reveal innovative partnerships 
that have succeeded in opening up
learning opportunities. Six stages 
of brokerage are described, with
questions to help readers review 
and improve practice. The authors
argue that learning brokerage could
flourish within existing systems, 
but changes are needed – 
new funding mechanisms, more
responsive learning providers,
training for brokers and effective
ways to measure achievement.
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The Learning and Skills Research Centre

The LSRC is an independent centre for strategic research 
to inform long-term policy development and to improve 
practice in post-16 learning. Based at the Learning and Skills
Development Agency (LSDA), the centre identifies key priorities,
commissions major studies and ensures that research findings
clearly and usefully inform practitioners, policy-makers and 
the research community.

The Learning Brokers Research Project

This project was commissioned to identify different forms of
learning brokerage and effective strategies for good practice to
engage ‘non-traditional’ adult learners. The interest in brokerage
arises from its potential to stimulate new demand, both to tackle
skills deficits and to improve social inclusion and equity. Brokers
include a wide range of organisations and individuals that act as
catalysts or agents of change, inspiring adults to take up learning
and helping them to succeed. The research objectives are to:

review the use and application of the term ‘learning broker’

identify key characteristics of brokerage practice 
and the benefits for potential learners

develop understanding of the patterns of interaction between
learners or potential learners, brokers and learning providers 
in different contexts

explore effective approaches to brokerage in relation to 
specific communities and groups

identify barriers to effective brokerage and areas 
for further support

investigate the role of information and communications
technology (ICT) and its impact on the relationship between
learners, brokers and learning providers

contextualise the development of more widespread and coherent
networks of brokers within the contemporary policy environment

assess the wider implications for learning providers.

This report was prepared by a research team at the 
Institute for Access Studies, Staffordshire University. 
Additional reports relating to this project are:

Thomas L, Quinn J, Slack K, Casey L, Vigurs K, Flynn N (2004). 
Learning brokerage. Building bridges between learners 
and providers. Interim report on Work Package 1.
London: Learning and Skills Research Centre.

Thursfield D, Hamblett J, Holden R (2004). 
Learning brokerage in the workplace: some preliminary reflections.
London: Learning and Skills Research Centre.
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