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Abstract

The issues of small boats crossing the English Channel, immigration detention
centres, and the asylum system are highly discussed topics in the United
Kingdom (UK) due to undocumented migration. Despite the efforts of the UK
government and the Home Office to tighten its borders by strict and stringent
immigration policies, these measures have not effectively achieved their
objectives. In fact, these measures have negatively impacted the immigration
pattern, which was exploited by migrant smugglers and increased the number of
undocumented migrants in the UK. Based on detailed qualitative interviews with
fifteen undocumented migrants and nine law enforcement officers in the West
Midlands region, this thesis provides a unique understanding of the lived
experience of undocumented migrants and law enforcement officers' experience
policing undocumented migrants. This thesis employed zemiological (social harm
approach) and border criminology to understand the range of harms experienced

by undocumented migrants and the impact of immigration policies on their lives.

The findings of the study highlight that undocumented migrants experience a
spectrum of harm whilst navigating the informal job market, health and social
care, education, and criminal justice system, including the police. The findings
also demonstrate that vulnerability and harm produced by the UK's immigration
policies are fundamentally deliberate rather than an unintended consequence.
The COVID-19 pandemic further intensified the harm experienced by these
vulnerable people, and the government has little knowledge of the true number
of undocumented migrants' deaths due to COVID-19. Despite these issues,

government functionaries like the Home Office and Immigration Authority



continue to defend their position on current immigration policies, which contribute

to a range of harm, including physical, financial, psychological, and cultural harm

Furthermore, undocumented migrants often find themselves in highly vulnerable
and exploitative situations, unable to access the criminal justice system due to
their lack of legal status, which is frequently exploited by criminals and
opportunists. Interactions with law enforcement officers (both police and
immigration officers) found that their priorities are often aligned with policymakers
and senior management within law enforcement agencies. Whilst some police
officers are willing to support these undocumented migrants, the paradoxical
nature of immigration policies forces them to focus on enforcement. This thesis
questions the ethical responsibilities and effectiveness of current immigration
policies and their implementation, highlighting the special liberties taken by

policymakers at the expense of these vulnerable undocumented migrants.

The thesis concludes that current immigration policies are ethically indefensible
and practically ineffective. The evidence reveals that restrictive policies fail to
prevent migration whilst pushing vulnerable people into exploitative situations
that criminals actively exploit. Key recommendations include implementing
firewall protections between essential services and immigration enforcement,
establishing safe crime reporting mechanisms, and developing regularisation

pathways that prioritise human rights over deterrence.



Chapter 1: Introduction

“In August 2014, ISIS came to our area it's called Sinjar. They destroyed
everything in our area. They destroyed and burned our homes, and even
schools in our area. They separated all men and women, then killed a lot
of men and enslaved women and children as their servants. Most of the
families were destroyed and killed. My father was also killed during the
attack, and | don't know whether my mom is alive. | don't know where and
what happened to my sister. | ran from my village with others when my
village was under attack, and | went to Turkey with other people. It was a
difficult journey because we had to walk and travel in the overcrowded
lorry. Around two days we travel without food and water to reach Turkey.
At that time, | was just 21 years old, | didn't know what to do. | wanted to
go back to search my mother and sister, but | was scared. It was too much
for me at the time and | couldn't do anything to save my family. When |
reached Turkey, | was lucky that | found my uncle who was already in
Turkey. He had some connection with smugglers, and he said he will send
me to the UK. | was very scared to go anywhere but he wanted me to be
safe and said it was not good for me to stay in Turkey. He asked me to go
with a man probably a smuggler and asked me to do whatever he asking
to do. | was in different transports during the travel. | was changing from
one lorry to another, sometimes small lorry and sometimes a big container
truck. Sometimes walking and sometimes on a bus. It was a horrible
jJjourney for me. It was a long journey, and it took me around one month to
reach the UK. At that time, | had no money, so | had to rely on whatever
smuggler gave me to eat and drink. | did not get to eat enough food during
that time and some days | only had one meal a day. Also, | was scared to
ask the smugglers because they had guns and knives, | didn't want to get
hurt.... After all these struggles | went through to come to the UK, the
Home Office didn't believe my struggle and rejected my asylum claim”
(Farhad).

This narrative highlights the serious challenges that undocumented migrants
experience in their journey to the United Kingdom (UK), which often involve life-

threatening events and situations. Their struggle does not end upon reaching the

3



destination country; the actual struggle starts at the destination. Upon arrival, they
are forced to live in precarious conditions and face systemic issues, including
discrimination, exploitation, and exclusion from fundamental rights and services.
In recent years, reducing the number of regular and irregular migrants in the UK
has become a key policy for the Home Office. Still, the Home Office did not
estimate the number of undocumented migrants living in the UK until 2005
(Wright, 2020). The Pew Research Centre estimated that there may have been
800,000 to 1.2 million undocumented migrants living in the UK in 2017 (Casciani,
2019). However, the exact number of undocumented migrants currently in the UK

is unknown (ibid).

Undocumented migrants are sometimes described as ‘illegal migrants’, and
increasingly, as this study argues, the framing around issues of migration has
become centred around criminal justice as a means of managing migration policy.
Sometimes, terms such as irregular or economic migrants are used (Walsh,
2020). At the centre is often the issue of whether people have entered the country
legally. Still increasingly, in recent years, there has been a curtailing of
opportunities for people to migrate, coupled with a conflation of asylum and
migration as issues. It is now common to see migration as a political issue used
to describe all manner of complex circumstances around individual lives, from the
employment needs of the economy to visa overstaying and those who have failed
to leave the country when they were required to do so; people seeking asylum
whose claims the Home Office has rejected but who are fearful of returning to
their home countries; and temporary workers whose visas have expired, as well
as those entering the country without permission, such as being trafficked or
smuggled on a lorry or boat to seek refuge or for economic reasons (Casciani,

2019; Walsh, 2020). Essentially, undocumented migrants are far from a



homogeneous group. Still, those who do not meet the complex requirements of
what are often perplexingly confusing bureaucratic systems and processes may
be at high risk of detention and enforcement action from the authorities. Further,
while frequently cast as a problem to law and order, many may be victims of it

and are paradoxically at risk of exploitation, victimisation, and destitution.

People enter the UK and settle as undocumented migrants for many reasons by
living in hidden communities (Bloch, Sigona and Zetter, 2011; Comino,
Mastrobuoni and Nicold, 2020). These hidden communities bring significant
uncertainty, and often their inhabitants are placed in a position that leads to
exploitation and victimisation and have limited access to the criminal justice
system due to their status (Comino, Mastrobuoni and Nicold, 2020; Spencer,

2017).

This research study has explored the lived experience of undocumented migrants
within the West Midlands region, which includes their day-to-day life, challenges
in navigating the job market, discrimination, exploitation, and limitations in access
to essential services, and their places when it comes to debates around criminal
justice. The study also highlighted the experience of law enforcement agencies,
both police and immigration officers, and their interaction with undocumented
migrants within the West Midlands region. A zemiological (social harm inspired)
informed approach' has been employed to understand different harms

experienced by undocumented migrants in navigating their day-to-day lives. The

" The social harm or zemiological approach is a theoretical framework that challenges the narrow
definition of crime as it often excludes many forms of preventable harm such as social, economic,
physical, psychological, and environmental damage that impact human flourishing and societal well-
being (Hillyard and Tombs, 2007; Pemberton, 2015). This approach enables criminology to move
beyond legal definitions of 'crime' and acknowledge a wide range of immoral, wrongful and injurious
acts that may or may not be deemed illegal but are arguably more profoundly damaging (Hillyard et
al., 2004; Hillyard and Tombs, 2007).



work also draws on qualitative traditions of criminology and social inquiry,
specifically ethnography, and the use of in-depth interviews and observation
methods to gather data from both undocumented migrants and law enforcement
officers. These have been thematically analysed and organised to give the reader
a clear understanding of the lived experiences of undocumented migrants and
their struggles in one community of the UK today, in light of the prevailing socio-
economic, political, and cultural context that has become an increasingly hostile

environment.

This introduction chapter will provide an overview of the status of undocumented
migrants, followed by the aims and objectives of the research project. Further,
the chapter discusses the significance of this research project and its unique
contribution to the field of criminology. Finally, it will provide an overview of the
chapters in this thesis and the ordering of it. The aim is to show the complexities
and nuances of the realities in many people’s lived experiences. These
experiences often confound the simplistic one-dimensional takes of a highly
charged and divisive national debate about the benefits and disadvantages of

mass migration in the contemporary world.

Undocumented Migrants in the UK

In recent years, the UK, like much of Europe, has implemented ever more
stringent measures to prevent undocumented entry into the country. Despite
these efforts, migrants continue to attempt to enter the country and often have
mixed motives, for their migration and choice of destination (Castles and Miller,
2009). Due to the immigration restrictions and availability of fewer regular routes,
it influences people to make more dangerous and expensive journeys with the

help of agents, smugglers, or traffickers who organise their journeys (Bloch,



Sigona and Zetter, 2011). The ability to organise funds for the journey determines
the level of difficulties and challenges they will face during the migration (Zijlstra
and Liempt, 2017). Upon arrival, undocumented migrants often experience fear
and uncertainty as they must depend on others (Sigona, 2012). Social networking
plays an important role in the lives of undocumented migrants and in navigating
day-to-day issues. The migrants without connections in the UK often experience

significant challenges in finding safe accommodation and employment.

Undocumented migrants play an important role in the informal sector in many
countries including the UK (Spencer and Triandafyllidou, 2022). Readiness to
work and low cost make undocumented migrants a flexible source and they are
often employed in sectors like the food and catering industry, construction,
domestic work, and agriculture (Spencer and Triandafyllidou, 2022). Despite their
contribution to the country's economy, they often experience exploitation at work
and remain in a vulnerable position (Bloch and McKay, 2014). Often the work
undertaken by these migrants is typically characterised by temporary, low-paid,
limited range of job opportunities, long and unsocial working hours (Alberti, 2014;
Bloch, 2013; Nobil Ahmad, 2008). Due to the nature of employment, along with
language barrier and fear of detection, the migrants often limit themselves to
engaging in social life (Sigona, 2012; Bloch, 2013). Further, they also make active

decisions in terms of whom to interact with and whom not to (Sigona, 2012).

Undocumented migrants also face difficulties in accessing healthcare and
medical services (Poduval et al., 2015; Winters et al., 2018). Due to their lack of
legal status, they are restricted from accessing NHS healthcare and forced to use
unaffordable private clinics or depend on self-medication or illicit sources of
medication which can be a serious and life-threatening act (Biswas, Kristiansen,

Krasnik and Norredam, 2011; Grit, den Otter and Spreij, 2011; Poduval et al.,
7
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2015). Lack of healthcare services makes female undocumented migrants even
more vulnerable, as they are often prone to various sexual and reproductive
complications (Sebo et al., 2010; Wolff et al., 2008). Even during serious health
emergencies, undocumented migrants may and do avoid accessing NHS
services, due to the fear of detention as the Home Office has access to the NHS
patient’s records (Nellums et al., 2021). Many migrants and their families suffered
due to the COVID-19 lockdown between March 2020 to March 2021 and its
restrictions; however, they did not receive any support and continued to live in

more precarious conditions (Brannen and O’Connell, 2022).

Due to the lack of legal status, undocumented migrants are doubtlessly more
susceptible to becoming victims of crime. It is worth suggesting at this juncture;
however, the recognition of this fact pales into insignificance when contrasted
with the vast and continual representation of migration as a threat to social
cohesion, the rule of law and societal stability. Migrants are often presented
simply as an arriving crime problem and a challenge to law and order. However,
undocumented migrants are undeniably vulnerable to victimisation. They are
targeted by many, including people who are close to them, like employers, as
they are aware that these migrants have no formal access to the justice system
to report crimes or exploitation (Madsen, 2004). In their day-to-day lives,
undocumented migrants experience assaults, abuse, robbery, and theft;
however, due to the fear of detection and deportation, they decide not to report
crimes and to avoid the authorities. Scott's (2022) research on young migrants
excluded from protection demonstrates that this pattern of non-reporting
represents a choice of 'survival over safety’ where migrants prioritise avoiding
detection over seeking justice for crimes committed against them. This

phenomenon extends beyond any single national context, as evidenced by



Scott's work in Sweden, highlighting that the vulnerability of undocumented
migrants to unreported victimisation is a broader international issue. While, of
course, some undocumented migrants do become embroiled in illegal activities
for a complex array of reasons, this is not how the situation is primarily framed or
understood at any level of the social strata. There is often a rather simplistic
liberal or authoritarian (and quite binary) division that casts lawbreaking merely
as instrumental and self-interested and unrestrained want or unavoidable and
forgivable need, where survival and necessity mean obtaining forged documents
to work in the formal sector or even joining a local criminal gang for their safety
and survival (Khosravi, 2010; Madsen, 2004; Spencer and Triandafyllidou, 2022).

Reality is likely much more complex.

A detailed account of existing literature on the lived experience of undocumented
migrants is discussed in Chapter 2 — literature review, which is more
geographically concentrated in London and Southeast England. This research
project focuses on undocumented migrants within the West Midlands region and

their challenges in navigating their lives without a legal status.

Purpose and Originality of the Study

With the growing controversies around migration to the UK, including issues
related to small boat crossings, the former Conservative government’'s Rwanda
policy, the new Labour government led by Sir Keir Starmer announced in 2024
that it was seeking lessons from Italy, and seemingly growing demands for strong
immigration enforcement, it is crucial to understand the migrants who live in the
UK, particularly undocumented migrants who often live hidden within the society
under precarious and vulnerable conditions. Although there is a growing body of

literature on undocumented migrants in the UK (and across the world), there is



stil a gap in the academic understanding of the lived experience of
undocumented migrants outside London and the Southeast of England. This
research project seeks to address this gap by focusing on the West Midlands, a
region that has been a hub for migrants (Jones, Ram and Edwards, 2006; Myers
and Grosvenor, 2011) but has received very limited academic attention in the
context of undocumented migration. The West Midlands region with its unique
socio-economic and cultural setting, provides a valuable case for understanding

undocumented migrants outside of London.

As has been noted and further discussed, undocumented migrants without a legal
status, often experience discrimination, and exploitation and are highly vulnerable
to crime (De La Maza Diaz and Leerkes, 2024; Madsen, 2004; Sung, Delgado,
Pefia and Paladino, 2016). There may be significant barriers to reporting crimes
due to fear of deportation and lack of trust in law enforcement (Madsen, 2004;
Spencer and Triandafyllidou, 2022), and a wider range of issues that are
frequently not considered. To address this issue the study focuses on
understanding the experience of migrants through qualitative research and
inquiry, and much of that focus centres on circumstances of crime victimisation
and reporting as a challenge they face in accessing justice systems and supports.
The study also focuses on the experience of law enforcement officers in policing
and understanding migrants and their interaction with them. It also considers how
immigration policies shape the way law enforcement officers interact with

undocumented migrants and provide justice to them if they are victims of crime.

The study challenges the notion that undocumented migrants migrated to the UK
for economic benefits, were extensively involved in serious criminal activities
(beyond often those created by virtue of their undocumented status) or were

unworthy of protection. Instead, the study analysed their experience from a
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zemiological or social harm perspective to provide an in-depth understanding of
the range of harms experienced by them. The study also highlights the various
harms experienced by undocumented migrants and the human cost of stringent
policies, as well as critically exploring the legal and social structures that
perpetuate the marginalisation. This research makes it clear that there is a narrow
and often one-dimensional representation of issues, which also frequently
obscures the human stories and experiences that, through ‘thick description’ and

interviewing, | have attempted to place front and centre of this work.

In doing this, the research contributes to the ongoing development of the social
harm approach, but in a new and hitherto little-considered arena of high
victimisation and high precariousness, undocumented migration. The study also
contributes to ongoing debates on inclusive policing and the moral, ethical, legal,
and human rights issues, focuses on the UK context while considering
applications to other democratic systems, recognising that democratic practices
vary across different countries. Through this in-depth exploration, the study
provides a unique contribution to the field of criminology, criminal justice and

migration studies.

Aim and Objectives of the Study

The aim of this research project is to explore the lived experience of
undocumented migrants and explore the way in which undocumented migrants

are policed by law enforcement agencies in the West Midlands region.

The following research objectives were formulated to achieve the above-

mentioned aim:
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1. To examine the socio-economic conditions of the undocumented migrants
within the West Midlands region.

2. To explore undocumented migrants’ experience navigating the job market,
working conditions and exploitation faced by them in the workplace.

3. To explore the challenges and difficulties faced by undocumented
migrants in their day-to-day lives.

4. To explore the challenges faced by undocumented migrants in accessing
healthcare and other basic services in the West Midlands region.

5. To examine the impact of lack of legal status on their mental health and
overall well-being.

6. To critically analyse various harms experienced by the undocumented
migrants navigating their day-to-day life in the West Midlands region.

7. To explore the interaction between undocumented migrants and law
enforcement officers both police and immigration officers within the West

Midlands region.

Structure of the Thesis

This thesis consists of eight chapters, including this introduction. Chapter 2
reviews the existing literature on the lived experience of undocumented migrants,
with a core focus on migration, the motives, housing-related issues, employment-
seeking techniques, labour exploitation and other issues related to lived life. This
chapter specifically considers literature and debates on undocumented migrants'
difficulties in accessing basic necessities such as healthcare, education and the
justice system. The chapter also traced evidence related to the interaction of law

enforcement both police and immigration officers with undocumented migrants.
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Chapter 3 sets out the methodology of this PhD research project. This chapter
will provide an understanding to the reader about the empirical data collection
process employed in this project including geographical location, type of sampling
and sample size, and process of participant recruitment. The chapter also
provides details on data processing and data coding for the thematic analysis
employed. Further, it also provides an understanding of the ethical concerns
presented in this research project due to the nature of participants and their
vulnerabilities. Finally, the chapter provides an account of various limitations and

practical difficulties faced by me in conducting this research project.

Chapter 4 onwards are data chapters. The first deals with undocumented
migrants' motivation for migration, their journey, arrival, and housing-related
issues. It covers key themes from in-depth interviews, including migration
motives, reasons for choosing the UK, travel routes and their experience, and the
dual emotions of safety and uncertainty. This chapter describes the difficulties
and challenges experienced by migrants in their journey, migration decisions, and
their experience of availing services from agents or migrant smugglers?. This
chapter explains the need and practical experiences of undocumented migrants
upon their arrival to the UK, focusing on their adaptation during the initial stages.
This chapter also explores the role of social capital such as family, friends, and
co-nationals in providing early support and accommodation. This chapter also
answers why undocumented migrants relocate to smaller cities within the West

Midlands region leaving London. This chapter further explored narratives from

2 According to Article 3(a) of the UN Protocol against the Smuggling of Migrants by Land, Sea and
Air, "smuggling of migrants" is defined as "the procurement, in order to obtain, directly or indirectly,
a financial or other material benefit, of the illegal entry of a person into a State Party of which the
person is not a national or a permanent resident (UN General Assembly, 2000).

13



the in-depth interviews of undocumented migrants and critically analysed the

range of harms experienced by the migrants in each theme.

Chapter 5 explains the complex realities of undocumented migrants in the UK,
particularly in the informal job market, exploitation faced in the workplace, and
social isolation due to their lack of legal status. This chapter critically analysed
the impact of the lack of legal status and the policy of making the UK a ‘Hostile
Environment’” (Griffiths and Yeo, 2021; Taylor, 2018), which affects
undocumented migrants' ability to access the formal job market and forces them
to seek employment in the unregulated, informal sectors such as construction
jobs, household work, restaurants, warehouses and co-ethnic businesses. This
chapter also highlights challenges faced by undocumented migrants in the
informal job market and unfair work conditions such as long hours, under paid,
and unsafe work environments (Bloch & McKay, 2014). The chapter also
explores undocumented migrants' ability to obtain forged documents in order to
escape exploitative employment in the informal job market. The chapter also
sheds light on Language barriers and how they limit their job opportunities and
social interactions, this leads to over-dependency on co-ethnic networks which
marginalise them and isolate them from the wider society (Bloch, 2013; Bloch &
McKay, 2014). It discussed undocumented migrants’ social life and mental well-
being. Due to the fear of detention and deportation, the migrants often limit their
interaction and socialisation which results in social isolation and mental health
issues. Finally, this chapter critically analysed the undocumented migrant's
employment and social life using the social harm approach to understand the

harm generated in their work and social lives.

Chapter 6 analyse the undocumented migrant's access to basic necessities such

as healthcare and education which are generally recognised as fundamental
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human rights but migrants in the UK often find it difficult to access. The UK’s
amended regulations of hostile environment policies in 2015 have made it
extremely difficult for undocumented migrants to access both primary and
secondary healthcare services (Asif & Kienzler, 2022; Worthing et al., 2021).
Likewise, education is a legal right for children irrespective of immigration status;
unfortunately, undocumented migrant families often avoid sending their children
to schools due to the fear of detection and deportation of the family (Walsh, 2013).
Further, the chapter investigates the methods adopted by migrants when they fall
sick, such as self-medication or alternative medicines. This study analysed the
impact of the COVID-19 pandemic on undocumented migrants in terms of access
to healthcare particularly COVID-19 vaccination, limited access to jobs and
overall mental health. In addition, this chapter highlights another essential issue
for undocumented migrant, which is the lack of access to education and its impact

on their aspirations.

Chapter 7 considers the interactions between undocumented migrants and law
enforcement officers, both police and immigration officers. Policing
undocumented migrants presents multiple challenges for the officers as the
migrants' lack of legal status makes them more vulnerable and often prone to
exploitation, on the other hand, they have limited access to the justice system.
This chapter highlights the undocumented migrant's experience of being a victim
of crime and accessing the criminal justice system. This chapter examines the
experience of law enforcement officers in the West Midlands region in policing
interactions with undocumented migrants and highlights the difficulties faced by
them while dealing with undocumented migrants. Further, the chapter explores
how law enforcement officers handle cases where undocumented migrants are

victims of crime and have violated immigration law, and the perception of law
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enforcement officers towards undocumented migrants to further discuss how
immigration policies impact law enforcement officers' decisions in dealing with
undocumented migrants. It also highlights how the needs of undocumented
migrants and the operational constraints of law enforcement illustrate the

complex interplay of legal and humanitarian concerns.

Chapter 8 concludes the study and outlines the key findings of this research
project and provides a brief understanding of its implications. It considers the
value and merits of considering the complexities of the lived experience of
undocumented migrants, and the value of such considerations for the purpose
of creating more considered, legitimate and reasonable narratives that support
migrants like Farhad, who are often victims and who often should be supported
and aided in recovery with genuine empathy and helped to recognise their desire
and willingness to makes a better life for themselves and the societies they reside
in. Finally, this chapter discusses the contribution made by this research project

and presents recommendations for potential future research.
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Chapter 2: Literature Review

Introduction

Migration across borders has always been a feature of human history and
countries have always tried to control it in various ways, either to welcome certain
groups or exclude others. State efforts to control and restrict this movement have
deep historical roots, evident in exclusionary policies such as Australia's White
Australia Policy (1901-1973), the United States' Chinese Exclusion Act of 1882,
and the barriers that prevented Jewish refugees from escaping Nazi persecution
in the 1930s (Calavita, 2000; FitzGerald, 2019; Tavan, 2004) to name but a few.
In today’s globalised world, migration controls have become tighter and stricter
with many countries introducing hostile policies to manage both regular and
irregular movement (Bendixsen and Nare, 2024; Riedner and Hess, 2024). These
restrictions often push people to find alternative ways to migrate to other countries
and in some cases resulting in undocumented migration, which this research
focuses on. Currently, the issues and concerns of undocumented migration has
become a global issue and is highly controversial and is debated in various arena
including the media, political sphere and by academics. The receiving country of
these undocumented migrants are worried about their own citizens, economy and
national security (Duvell, 2004). On the other hand, these undocumented
migrants are at high risk of detention and enforcement action from the authorities,
and paradoxically at risk of exploitation, victimisation and destitution (De La Maza
Diaz and Leerkes, 2024; Madsen, 2004; Sung, Delgado, Pefia and Paladino,
2016). In 2012, the former Home Secretary Theresa May introduced what she
termed the ‘hostile environment’ policy that latterly the Conservative government
referred to as the ‘compliant environment’ policy (Griffiths and Yeo, 2021; Taylor,

2018) to stop undocumented migrants from accessing any kind of basic services
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including health and social care provisions. Through measures within legislation
such as the Immigration Acts 2014 and 2016 the UKs immigration policy became
progressively more restrictive and decidedly increased the vulnerability and risk

of destitution among undocumented migrants (Triandafyllidou, 2009).

In the year of 2012 the UK government announced this approach, to form strict
norms against the illegal resident in the UK and the aim of this policy to make the
UK an unattractive place for undocumented migrants by restricting access to
essential services such as work, housing, healthcare, and banking. The police
and immigration authorities are collaborating under this “Hostile environment
policy” with the Home Office to identify undocumented migrants, who face a range

of social exclusions.

1. Public Service access: The core impact of this hostile environment policy
is restricting access to healthcare and housing. The study (Legido-Quigley
et al.,, 2019) found that undocumented migrants often avoid seeking
medical treatment due to fear of deportation or being reported to the
immigration authorities. Many migrants avoided hospital or GP services,
even when gravely ill, because healthcare providers are required to check
immigration status and report patients to the Home Office if they cannot

pay for care (Worthing et al., 2022)

2. “Right to Rent” is the worst barrier for undocumented migrants under the
hostile environment policy to secure accommodation. This system
compels landlords to check tenants’ immigration status, which has led to
racial profiling and discrimination practice. It also affects the ethnic
minority backgrounds, making it more difficult for them to rent homes

(Patel and Peel, 2017).
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3. These restrictive policies on employment make it illegal for employers to
hire undocumented migrants (Reed and Latorre, 2009). However, the
policy has had the unintended consequence of pushing many into
exploitative working conditions such as below minimum-wage jobs, unsafe
working environments and zero job security. The Home Office
acknowledged that undocumented migrants are often at greater risk of
forced labour due to their precarious status (Alzoubi, Locatelli and Sainati,

2023).

4. Undocumented migrants undergo a serious mental health burden as a
result of the hostile environment policy as this stringent policy make
migrants live in constant fear of deportation, which causes depression and
trauma (Jeffery et al., 2024). The worst part is that the fear carries forward
to the next generation of migrants (Written Evidence from Amnesty
International UK (AET0034), 2018). Children of migrants who were born
and raised in the UK often face barriers to accessing education. Though
schools do not legally report immigration status, many parents fear

sending their children to school due to possible exposure to authorities.

5. The hostile environment policy has led to a growing mistrust between
migrant communities and law enforcement. Often undocumented migrant
communities are less likely to report crimes including domestic violence or
cooperate with the police due to fear of being reported to immigration
authorities (Sedacca, 2024). The migrant women are particularly
vulnerable as they are hesitant to seek help from police or public service

due to the risk of deportation (Sedacca, 2024).
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The Windrush scandal 2018 revealed the deep flaws in the implementation of the
immigration policy regarding detention, deportation and loss of civil rights. This
scandal involved long-term residents, primarily from the Caribbean, who were
wrongfully detained, denied healthcare, or threatened with deportation despite
having legal residency (Slaven, 2021). This scandal led to a 2018 report by the
Home Affairs Committee that found many individuals had been treated unfairly

due to administrative errors (ibdi).

However, people still enter the UK for various reason without legal status and
become undocumented migrants by living in the hidden communities (Bloch,
Sigona and Zetter, 2011; Comino, Mastrobuoni and Nicold, 2020). These hidden
communities bring significant uncertainty, and often, they are placed in a position
that leads to their exploitation and victimisation, as they have limited access to
the criminal justice system due to their status (Spencer, 2017; Comino,

Mastrobuoni and Nicolo, 2020).

This chapter reviews the existing literature on undocumented migrants in the UK
as well as other countries where issues and concerns of undocumented migration
exist. The literature was collected from various multi-disciplinary areas to
understand the lived experiences of the undocumented migrants and their
experiences of law enforcement agencies (both police and immigration
enforcement). Based on the literature review, it is thematically presented in this
chapter, which includes Undocumented Migrants and their Decision to Migrate,
Undocumented Migrants: Arrival and Housing, Employment and Access to the
Job Market, Social Network and Social Life of Undocumented Migrants, Access
to Health Care and Undocumented Migrants, Navigating Day to Day Life and
Issues. COVID-19 and Undocumented migrants, Education and Undocumented

Migrants, and Law enforcement and Undocumented migrants.
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Definition of Undocumented Migrant

As per the Centre on Migration, Policy and Society (COMPAS) at the University
of Oxford, the Migration Observatory, there is no legally accepted definition for
irregular migrant, although the phrase ‘irregular migrant’ is most frequently used
to describe those living in the UK without a legal status to stay (Walsh, 2022).

The Migration Observatory categories irregular migrants into following four ways:

1. Enter the UK regularly and breach the conditions upon which entry or stay
was granted, such as by visa overstaying, doing work that is not permitted,
or due to a criminal conviction.

2. Enter the UK irregularly or through deception, such as using forged
documents or lying about the purpose of entry.

3. Do not leave the country after an application for asylum has been rejected
and all rights of appeal exhausted.

4. Be born in the UK to parents who are irregular migrants, because the UK
does not have birthright citizenship (Some of these children can acquire
citizenship directly. This category is included here because they are often

included in estimates of the UK’s irregular population) (Walsh, 2022).

However, while it is possible to attempt to add some clarity to the use of
definitions, it is essential from the outset that we recognise the contested and
varied terminology that frames the entirety of debate around migration, and then
often casts it as legal or illegal, which is far from settled and fixed. Migrant,
national, people seeking asylum, foreign national, illegal immigrant, refugee,
displaced person, the terminology is often various and imprecise, and pages
could be given over to discussing the definitional issues when for the purpose of

clarity, it is easier to suggest that terms are variously and inconsistently used and
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applied making the sphere a much contested one. For the purposes of this study,
the term undocumented migrant has been used, this is for convenience and does
not mean that those focused on are necessarily easily grouped together, beyond

the fact that their presence in the UK is precarious.

Douglas, Cetron and Spiegel (2019, p.2) define an irregular migrant as

“a person who, owing to unauthorized entry, breach of a condition of entry
or the expiry of his or her visa, lacks legal status in a transit or host
country”. The definition covers inter alia those persons who have entered
a “transit or host country lawfully but have stayed for a longer period than

authorized or subsequently taken up unauthorized employment”.

In simple terms, Reed (2018) defines undocumented migration as

“any migration that is not regulated or documented by the nation-state and
may include anyone residing in a nation without legal status or with

tenuous legal status”.

With some further addition to irregular migrant case, Spencer and Triandafyllidou

(2022, p.192) define that the

“Patterns of irregularity are diverse and can include people who crossed a
border unlawfully as well as visa over-stayers, children born to
undocumented parents, migrants who lost their regular status because of
unemployment or non-compliance with certain requirements and rejected

asylum seekers”

Despite the fact that these people are often referred to by various names and
idioms like ‘undocumented migrant’, ‘illegal migrant’, ‘unauthorised migrant’, and
‘non-registered migrant’ (Baldwin-Edwards and Kraler, 2009; Casciani, 2019;
Vasta, 2011; Walsh, 2022) all these terms are refers to the same, however, each
term has a slightly different focus or emphasis with respect to its meaning,

utilisation, and context as well as some advantages and associated problems.
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According to Nicholas De Genova, the selection and use of different terms to
refer to them often has a deep meaning, and it not is not politically neutral; as
such, it should not be taken at face value (De Genova, 2002). Echeverria (2020,

p.12) argues that research has

“to deal not only with classic epistemological problems of definition and
perspective but also with the social meaning and connotations that the

different terms have in specific contexts”.

The problem with use of different terms and definitions has received attention in
public debate and media, after unfavourable social beliefs and stereotypes, often
connected to crime, have been frequently linked to migration, but particularly

irregular forms of it (Coutin, 2005; Koser, 2010; Van Meeteren, 2010). However,

the most critical and sensitive argument in academic, media and political arena

is around the use of the term “illegal migrant”. On the one hand, some academics
have argued that the term “illegal” gives a negative social effect among the public
and gives a criminalising effect (Duvell, 2006; Koser, 2010; Schrover, Van Der
Leun, Lucassen and Quispel, 2009). In contrast Douglas, Cetron and Spiegel
(2019) suggest that the term “irregular” should be preferred over “illegal” because
the term illegal carriers a criminal connotation which affects their overall living
conditions and sometimes, dehumanise them in the eyes of the mainstream
community. Similarly, other academic researchers have observed that it is
inappropriate to call someone “illegal” as a person cannot be “illegal”’, only an
act/action by someone can be considered as “illegal”’ (Castles, 2010; Engbersen
and Broeders, 2009). Echeverria (2020) argue that the gap between what is
deemed legitimate by the state ("legal") and what is deemed legitimate for people
("licit") is an intriguing one that the term "illegal" is unable to represent. Many

cross-border movements of individuals are against the law, yet they are seen as
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absolutely normal by the individuals who involve in the migration and hence it is
"licit" (Echeverria, 2020). People who bypass or disregard the state control by
entering a country without proper documentation are somewhere challenging and
bringing a new stream of discussion about the legitimacy of the state and its
capacity to control its territory since the state regulates those who occupy, use,
or cross its territory of any purpose (Echeverria, 2020). Moreover, it is also
important to consider that, every nation has its own dynamics in terms of legality,
political and economic condition, ideas of nationalism, identity and perceptions of
migration which shapes the adoption of specific terminology and definition of
irregular migration (Duavell, 2011). Of course, differing definitions of 'illegality’
poses a significant challenge to the comparability of the data, difficulties of
estimating the number of people living in the UK without authorisation, and law

enforcement’s ability to police people effectively.

Many academics have highlighted and discussed how using the phrase "illegal
migration" implies adopting the state's perspective, which is often connected to a
political agenda, which is likely to portray the illegal migration as a problematic
and difficult phenomenon (Anderson and Ruhs, 2010). The state describes
“illegality” as an issue that can be resolved by enforcing immigration and
residence restrictions strictly, strengthening internal and external borders, and,
increasingly, cooperating with civil society (Duvell, 2006; Anderson and Ruhs,

2010). Echeverria (2020, p.14) described that

“The uncritical adoption of a terminology developed within a statist
paradigm, it is argued, leads to distorted representations and to the
misperception of a “constructed reality” as if it were the natural one. In this
regard, it is important not to forget that much of the terminology used to
address issues relating to migration has been developed by state

administrations in order to deal with these very issues”.
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From this understanding, it is evident that the concept of ‘illegality’ is a process
of social and political construction that must be seen through different lenses.
However, while we may become preoccupied with stigma, the stigma here is not
merely a label, because the implications and material consequences of being
considered an illegal migrant, perhaps rather than or as opposed to someone in
genuine need of political asylum or refuge are real and can be particularly dire.
With respect to this research study, the researcher will use the term
‘undocumented migrant’ or ‘irregular migrant’ and will avoid using the term ‘illegal
migrant’. This is because the researcher understands that the term fillegal
migrant’ carries a criminal connotation and stigma which affects these people’s

lives significantly.

Theoretical Framework

The idea of social harm has been developed over years of discussion among the
critical criminologists who want an alternative to the concept of crime (Hillyard
and Tombs, 2007; Pemberton, 2007). One of core arguments among these
scholars is that the concept of crime does not cover all the incidences of harm
that amount to crime (Hillyard and Tombs, 2007; Pemberton, 2007). Canning and
Tombs (2021) argue that there is need for perhaps differentiating harm from the
crime and separate the notion that the harm is necessarily always intrinsically
connected with crime. It is very much essential to understand that the crime is
socially constructed which is developed mostly through a state-centric and
historically elitist approach to the social control of deviant practices or actions
which sometimes includes harmful practices or actions as well (Canning and
Tombs, 2021). Social harm originated from the scholar's strong desire to go
beyond criminal harm and include various forms of harms which are sometimes
not publicly acknowledged as wrongdoing through formal processes of
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criminalisation but have serious negative effects on people's lives. The roots of
the concept of social harm in social science are contested and can certainly be
traced back to the expansive writing on white collar-crime by Edwin Hardin
Sutherland. However, the term ‘social harm’ has been explicitly named, has
undergone substantial theoretical development in recent decades, and has

increasingly become the focus of criminology (Canning and Tombs, 2021).

As the social harm approach is still in a developing phase and there is no one
single formalised definition, however, different authors have reviewed and
contributed to the concept of social harm from research and understanding. The
lack of a definition and broader understanding of the concept of social harm is a
primary critique of the social harm approach. Hillyard and Tombs (2004, p.19)

define social harm as,

“A social harm approach would first encompass physical harms. These
would include premature death or serious injury through clinical
iatrogenesis, violence such as car ‘accidents’, some activities at work
(whether paid or unpaid), exposures to various environmental pollutants,
assaults, illness and disease, lack of adequate food, shelter, or death,

torture and brutality by state officials”.

Apart from the physical harm, they also included financial or economic harm e.g.,
various forms of poverty; psychological or emotional harm e.g., various forms of
mental illness or anxiety; and cultural harm or threat to cultural safety, e.g., racism
and discrimination (Hillyard and Tombs, 2004). The authors accept that the
definition provided by them is not complete and there is a need for more
conceptual developments to define social harm (Hillyard and Tombs, 2004).
Further, they point out two significant challenges in social harm that has to be
overcome to develop the concept of social harm: the first is to identify a range of

harms that could be classified as social harm, and the second is to develop a
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valid range of methods or approaches to measure these harms (Hillyard and
Tombs, 2004). Pemberton (2007) supports the attempt made by Hillyard and
Tombs in categorising harm as important; however, Pemberton argues that it
does not stipulate on what specific social events these harms are categories
(ibid). Further, Pemberton (2007) claims social harm means socially mediated
harm, and it is contextual in nature, so it is very important to that while defining

social harm is to "identify the determining contexts that produce harms".

Yar (2012) defines social harm based on Honneth’s theory of recognition. He
argues that the theory of recognition “seeks to establish at a fundamental
anthropological level the basic needs that comprise of human integrity and well-
being” (Yar, 2012). These basic needs are categorised as love, esteem, and
rights. Yar (2012) proposed that when these basic needs of recognition are not
met due to the structural factors and processes, that can produce harm. Yar's
definition of social harm was criticised as his theory was borrowed from Honneth’s
theory of recognition which itself has western European ethnocentric tendency
that may not apply when other national/cultural groups are involved. The three
basic needs of human recognition are highly subjective in nature and his
approach is less satisfying as it fails to identify what exactly the harm is (Copson

2018; Pemberton, 2015).

Pemberton’s (2015) definition of social harm is proposed based on three
dimensions, namely physical/mental harm, autonomy harm and relational harm.
Physical/mental harm is related to quality of life, which includes physical health
and access to healthcare, access to a healthy diet, housing, and feeling mentally
healthy. If these needs are difficult to meet due to societal factors such as laws,
policies, and economic conditions, physical or mental harm may arise (ibid).

Autonomy harms result from situations where people experience fundamental
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disablement in relation to their attempts to flourish. Relational harms essentially
comprise harms caused due to exclusion from social relationships and harms of
misrecognition (Pemberton, 2015). In simple terms, Pemberton claims that in
order for human beings to flourish, these basic needs have to be fulfilled, and if
these basic needs are denied due to factors like political, economic, ideological
or socio-cultural factors, then those people are socially harmed. However,
Raymen (2019), noting that the term ‘social harm’ is imprecise, argues that
Pemberton fails to provide more information on what constitutes human

flourishing and what are prerequisites for flourishing.

From the above discussion of various scholars' understanding and
conceptualisation of social harm, itis evident that there are many harms produced
by various factors like laws, policies, economic conditions, and socio-cultural
factors that have not been covered historically by criminology or the definition of
crime. However, although crime has come about through a series of social and
legal constructions (including the criminalising of the undocumented), the harms
that emanate from labels certainly have at least one foot in reality. If one is an
irregular migrant living in sub-standard accommodation having hate graffiti
daubed on one's walls, then they wouldn't see this as a social construction. So,
too, while illegal migrants are those labelled, the extent to which citizens can live
in a society without borders is questionable, and there are understandable

reasons for states to control migration through justice mechanisms.

Further, it is also very true that mainstream criminologists are not always critical
of the state or government-defined concept of crime (Hillyard and Tombs, 2007;

Pemberton, 2007). This lack of criticality is perhaps unsurprising, as criminology's
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historical dependence on funding, access to official data, and collaboration with
criminal justice agencies has created structural constraints that may limit genuine
critique of state power and definitions. However, the concept of social harm
facilitates criminology to move beyond the legal definition of crime to include
wrongful, immoral and injurious acts that are not necessarily illegal. The social
harm or zemiological lens is essential in order to understand the plight of
undocumented migrants because it fundamentally reframes how we
conceptualise the relationship between migration, law, and harm. Traditional
criminological approaches tend to position undocumented migrants primarily as
lawbreakers whose irregular status justifies state intervention, thereby obscuring
the structural violence embedded within immigration systems themselves.
Zemiology, by contrast, shifts analytical focus from individual legal transgressions

to the systemic harms produced by policies and practices of immigration control.

The practical implications of this framework are significant. Where traditional
approaches might recommend enhanced enforcement or deterrent measures to
address "illegal" migration, zemiological analysis reveals how such policies
actually amplify harm to vulnerable populations. This study demonstrates how
currentimmigration policies push undocumented migrants into exploitative labour
relationships, exclude them from healthcare and social services, and create
conditions where they cannot report crimes or seek protection. A zemiological
perspective thus generates fundamentally different policy recommendations -
focusing on harm reduction rather than enforcement, examining how legal
frameworks themselves produce victimisation, and challenging the assumption
that immigration control measures are inherently justified simply because they

enforce law.
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As rightly pointed out by Soliman (2019), with respect to migration control and
measures, it is necessary to separate migration from crime by moving from
immigration towards a harm-based approach. while zemiological scholars call for
an urgent need for policy reform to address the systematic harms experienced
by undocumented migrants, the current international political climate presents
significant obstacles to implementing such changes as it is increasingly
characterised by restrictive immigration policies and rising anti-immigrant
sentiment. With the return of Donald Trump as the US president with promises of
mass deportations, the electoral success of the Alternative for Germany (AfD)
with explicitly anti-immigration platforms, the growth of Reform UK with similar
messaging, and Giorgia Meloni's restrictive policies in Italy, all demonstrate the
political dominance of approaches that prioritise enforcement over harm

reduction.

This political reality does not diminish the value of zemiological analysis, but
rather underscores its importance. Documenting and understanding these harms
become crucial precisely because dominant political discourse systematically
ignores or minimises them. While immediate policy transformation may seem
unlikely given current political trends, research demonstrating the human costs
of restrictive immigration policies contributes to longer-term advocacy efforts and

provides evidence for future policy debates when political opportunities arise.

The current research study has been approached from a social harm perspective
to understand the harm produced by immigration policies towards undocumented
migrants. People living in the UK without any legal status have created
vulnerabilities while trying to access the labour market, housing, healthcare
services, and justice system. The vulnerability is increasing day by day due to the

'hostile environment' policy implemented by the British government to discourage
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undocumented migrants from entering the country as well as those who are
already living in the country. Canning (2019) describes that the United Kingdom's
policies and legislation with respect to asylum are negatively affecting people in
their day-to-day activities. Further, detention and deportation under the existing
hostile environment policies are seen as deliberate infliction of pain on individuals
and families (Canning, 2019). Overall, the asylum system and its policies are
inflicting harm deliberately on people seeking asylum. Canning (2019) states that
"the harms of detention are known; the impacts of dispersal are known; the

consequences of destitution when seeking asylum are known".

Undocumented Migrants and their Decision to Migrate

People decide to migrate from one country to another for various reasons and
often have mixed motives, both for their migration and for their migration
destination (Castles and Miller, 2009). Understanding the motivation for migration
is very complex, as different people have different reasons to migrate and their
country of origin plays an important role in their migration decision (Bloch, Sigona
and Zetter, 2009). Though people might have mixed motives to migrate to a
country, the primary motivation always depends upon the country of origin and
their country's social, economic and political conditions, which force them to
migrate (Bloch, Sigona and Zetter, 2009). There are various factors that force
people to migrate, which include civil war, conflict, oppression, global inequality,
a lack of sustainable livelihoods, an economic crisis and uneven development.
On the other hand, some people migrate just to join their family, friends, or loved
ones, and, in some cases, just to experience a new culture, learn a new language,

or have an adventure (Castles 2000; Mai 2007).
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However, it is crucial to acknowledge that the ability to migrate for ‘adventure,’
cultural experience, or even family reunion is fundamentally shaped by structural
privileges. Economic privilege determines access to legal migration pathways,
while passport privilege largely reflecting historical colonial power relations which
creates vastly different mobility opportunities for citizens of different nations
(Shachar, 2009; Mau et al., 2015). Those with 'strong' passports and financial
resources can choose from multiple legal routes and destinations. On the other
hand, those lacking such privileges often left with irregular migration only as an
option, regardless of their motivations. This unequal access to mobility reflects
broader global inequalities that make some people's movement a 'choice' and
others' movement a survival strategy shaped by structural constraints beyond

their personal control (Glick Schiller & Salazar, 2013).

Havinga and Bocker (1999) state that the reason why people choose a particular
country to enter and apply for asylum is due to former colonial-imperial links.
However, Koser and Pinkerton (2002) argue that a former colonial-imperial link
is not always the case; there are instances where people choose to enter a
country without any former colonial-imperial link. In addition, the perception of
asylum systems and human rights, economic factors, strong smuggling routes
and links, and social networks are major aspects that influence people to choose
a country as a destination (Robinson and Segrott, 2002; Gilbert and Koser, 2006).
Some studies have found that the migrant’s decision to migrate to a specific
country of destination depends on the country’s welfare schemes and asylum
support systems. However, some studies have found that these factors are not
essential to migrant’s initial decision to migrate, and simply put, a further reality
is that the ‘hostile environment’ policy is not putting off people coming to the UK.

Further, it was found that the policies around asylum and other welfare schemes
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may influence migrant’s later decision, whether to stay in the country or move to
another where the migrants have opportunities for better lives
(Triandafyllidou, 2009; Kuschminder, de Bresser, and Siegel, 2015). People can
and do migrate due to extreme factors beyond their control. People migrating due
to an extreme economic crisis from one country to another can be a collective
decision of a family or part of a family for their livelihood survival strategy.
Although migrating can be a difficult and complex decision, the impact of
structural barriers, including immigration control, not only affects this decision-
making but also affects how to enter the country through a regularised route or

clandestinely (Bloch, 2010).

Research conducted by Bloch, Sigona, and Zette (2011) regarding young
undocumented migrants found that the decision to migrate was often taken by
their parents or family; however, the reason for migration varies for different
nationalities. The authors found the young migrants from Zimbabwe, China, and
Turkey (Kurdistan) were forced to migrate due to the unfavourable situation in
their country politically and/or economically, and perceptions that the UK could
be the best place to live were a strong motivator to migrate and to choose the UK

as a destination country (ibid).

Often the politicians and political parties cite migration (both regular and irregular
migration) as a threat to the country in terms of an increase in crimes,
unemployment, and economic issues and negatively portray migrants. These
political agendas can lead to changes in the migration policies, like decreasing
the number of regular routes or making the process harder and increasing strong
enforcement activities like frequent arrest and deportation, cutting welfare
schemes, and tightening border security (Triandafyllidou, 2009). A good example

in the UK has been the hostile environment policy introduced by the then-Home
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Secretary Theresa May in 2013, which targeted undocumented migrants from
accessing any public services, including health care. The policymakers are in the
thought process that these kinds of policies, including strong enforcement
activities and tightening border security, will control the increasing irregular
migration; however, the evidence shows that these measures often have less
impact on people’s decisions to migrate and merely force migrants to take more
dangerous routes to reach the intended country of destination (Czaika and

Hobolth, 2014; de Haas, 2011; Duvell, 2009).

Due to these kinds of highly restrictive migration control adopted by countries,
migrants seek help from agents, smugglers, or traffickers to organise their
journey by forged documents or some other means, like entering the country
through risky and illegal boats or ferry (Bloch, Sigona and Zetter, 2011). As
Khosravi (2016) demonstrates, stricter border controls directly increase the
danger and cost of migration, as smuggling operations move to more dangerous,

remote areas when governments tighten security at main crossing points.

Although it is often less considered and rarely present in mainstream Western
media reporting, migrants must put themselves in great danger by doing this,
which provides a great opportunity for smugglers or traffickers to extract money
from them or exploit them. However, Parsa's (2022) research reveals that the
primary violence against migrants comes from state authorities rather than
smugglers. In the case of Chinese migrants who enter the UK using smugglers
and illegal routes, it can take up to a year to reach the UK through the route
decided by smugglers, using different transports such as Lorries, boats and foot

travel (Bloch, Sigona and Zetter, 2011).
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The cost of the journey plays an important role in the decision to choose a country
as a destination. Due to economic reasons, some undocumented migrants
choose to live temporarily in a transit country to work and save money to cover
the high expenses of travelling to a final intended destination country. In some
cases, agents or smugglers are the ones who decide the destination country,
when the migrants are desperate to migrate to another country and completely
dependent on the agents or smugglers for their journey (Zijlstra and Liempt,
2017). However, in other cases, migrants don’t have enough money to pay; the
agents or smugglers often try to exploit them by offering their services as loans,
which often is a considerable amount, but they convince migrants by showing the
economic benefit of the destination country. Clearly, some migrants who choose
not to avail the agent’s or smugglers’ services for a loan end up in a random
country based on their affordability. Again, the picture and reasons for migration
are multifaceted, yet narrow and one-dimensional media accounts do not portray

such complexities.

Academics have found that the agent or smugglers are very crucial in determining
the country of destination as they often influence migrant’s choice (Robinson and
Segrott, 2002). There are three ways in which the agent provides their services
to the migrants. First, when the migrants have enough information of the
destination and decided their choice of destination, in this, the agent acts as
facilitator, providing only travel documents like passport and air ticket (Robinson
and Segrott, 2002). Second, when the migrants do not have enough information
to make choice as a country of destination, the agent becomes an active-decision
maker and makes a choice on behalf of the migrants (Robinson and Segrott,
2002). Third, in this case, the agent provides a single destination country to

migrants unlike multiple destination to choose (Robinson and Segrott, 2002). This
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often happens when an agent has already planned a journey to send a group of
migrants to a destination country, and they offer the same to other migrants when
any inquiry comes. From this, it could be suggested that the agents play an
essential role in the migrant’s decision in determining the country of destination,

and often, the role changes according to the needs of the migrants.

Migrants who are not seeking help from the agents or smugglers often seek help
from friends, family, or anyone from their social network who already migrated to
a country of destination. Such assistance can include travel information, travel
routes, any safety concerns, financial requirements, and arrival information.
Zijlstra and Liempt (2017) state that the migrants who use land routes to migrate
to a country of their choice use mobile phones to navigate them using Google
Maps to walk, drive, or take a train or bus to reach their destination. Hence, the
development of technology in the area of maps and GPS navigation has
benefitted irregular migrants, who use these technologies to cross borders
without seeking the services of agents or smugglers, which are often expensive

(Zijlstra and Liempt, 2017).

However, not all migrants take this kind of risk to migrate on their own due to the
fear of getting caught and lack of knowledge of using maps or GPS navigation.
Further, some migrants, even though they have access to smartphones and
knowledge to use maps, still choose not to migrate on their own by using maps
or GPS navigation because of lack of land connectivity, long distance to travel
and time-consuming. The migrants who are successful in organising their travel
using technological tools like GPS navigation, strategic information on the
internet and other sources might influence people in their social network to use
the same and might charge a small amount in exchange for information. This kind

of income source might influence them to become a smuggler. Zijlstra and Liempt
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(2017) for example have noted that the rise in the number of migrants entering
Turkey and Greece in 2015 might be evidence that experienced migrants

themselves are then actively involved in the smuggling trade.

Bloch (2010) state that a reason that undocumented migrants are excluded from
gaining protection or realising their rights is a combination of structure, policy, law
and, for some individual their choice not to seek asylum. Some undocumented
migrants with mixed motives for migration, may not fall under the 1951 Geneva
Convention refugee status. On the other hand, undocumented migrant who fall
under the convention, might be unaware of the asylum and refugee system, might
not seek asylum or unable to seek asylum due to the structural barriers. A
research study conducted on Zimbabwean undocumented migrants has
suggested that earning and sending money to their family is more important than
seeking asylum which restrict them to return to their country (Bloch, 2010).
Further, the author argues that whatever maybe the case the human rights
framework should safeguard and protect people from any kind of victimization
and exploitation regardless of their immigration status and their motive or motives

for migration (Bloch, 2010).

The push-pull theory is a framework that explains the motivation or reasons
behind migration. It explains that migration is driven by a combination of push
factors, which forces people to move out of their home countries, and pull factors,
which attract them to relocate to a new country (Parkins, 2010; Urbanski, 2022).
Push factors include political instability, war or persecution, natural or
environmental disasters and economic instability like poverty and unemployment
(Parkins, 2010; Urbanski, 2022). Pull factors includes economic opportunities,
safety and security, higher standards of living, social network and cultural

connections (Parkins, 2010; Urbanski, 2022).
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Though, both push and pull factors are crucial for understanding the migration
process and patterns, with respect to undocumented migration, push factors tend
to have more significance as they create an immediate and compelling need to
migrate, influencing migration decisions even when legal means are unavailable
(Datta, 2015; Kari, Malasowe and Collins, 2019). Further, some scholars have
argued that the push-pull theory fails to fully capture the complexities of
undocumented migration and patterns (Datta, 2015; Jayathry Gunaratne, 2024;
Panzaru and Reisz, 2013). Stanojoska and Petrevski (2012) argued that the push
pull theory oversimplifies the complex migration process and fails to capture the
role of intermediate actors in migrations like traffickers, smugglers and other
actors who facilitate migration. Van Hear, Bakewell and Long (2017) further
argued that migration is a complex and dynamic process that can be difficult to
fit into a simple and straightforward list of factors, thus failing to capture the

unique and dynamic nature of migration.

The idea that the discomfort and hostility in the immigration policies can reduce
new migrants entering the UK or encourage those who are already in the country
to leave can be considered deterrence policies that focus on irregular migrants
(Lewis, Waite and Hodkinson, 2017). Aims of dispersal, detention, deportation,
and destitution are included in these deterrence policies, which Webber (2004)
termed a ‘four Ds of deterrence’ model. Though these policies were aimed at
reducing and controlling the irregular migrants in the UK, some academics argue
that the restrictions on housing, financial resources (banking), healthcare, and
legal assistance can make people seeking asylum, People whose asylum claim
have been refused and undocumented migrants more vulnerable and prone to

exploitation in the labour market (Lewis, Waite and Hodkinson, 2017).
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These authors also argue that hostile environment policies primarily target the
irregular migrants rather than the traffickers or smugglers who facilitate migration
and, in some cases, help undocumented migrants access informal job market,
thereby enabling employers, traffickers, and smugglers to benefit from irregular
migrant’s labour work (Lewis, Waite and Hodkinson, 2017). While the current
polices do include penalties such as fines and imprisonment for employers who
hire undocumented migrants, these measures are insufficient in addressing the
root causes of exploitation. In practice, these policies create conditions that
increase migrants' vulnerability to exploitation, as their irregular status forces
them into precarious employment situations where they are less likely to report
abuse or demand fair treatment. Environmental catastrophe and the impact of
global warming also drives mass migration. Sub-Saharan Africa is a case in point
- e.g., those who have relied on farming and agriculture to make a living are
finding they are no longer able to grow on or irrigate the land they own. Christian
Parenti's Tropic of Chaos, informed as it is by an ethnographic and journalistic
sensibility, is one such example of a text that summarises this aspect of migration

well (Parenti, 2011).

Along with social harm and zemiology, this research study is also grounded in
border criminology, which examines how immigration control policies and
practices shape the experiences of migrants, including undocumented migrants.
Border criminology as a body of work has a shared theoretical framework that
provides critical insights into the nature of state control, the impacts of
immigration policies on migrants, and the harms experienced by them, subjects
that are often limited within the traditional criminological approaches (Canning
2018). They also emphasise that the conventional framework of criminology is

often limited in capturing the intersectional and structural nature of harm
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experienced by undocumented migrants due to immigration enforcement.
Further, border criminology tends to highlight the importance of empirical
research that focuses on the voices and experiences of marginalised
communities, particularly people seeking asylum and undocumented migrants
(Canning 2018). By giving voice to the voiceless, such approaches can help us
to reveal the unseen realities of these migrants and border-related harms, which
highlights how immigration policies and exclusion affect these individuals on a
personal level (ibid). Fili's research on immigration detention in Greece
demonstrates how these facilities operate as sites of systematic violence,
documenting the human impact of policies implemented in response to
transnational pressures while revealing patterns of resistance among detained
women (Fili, 2018). lliadou's ethnographic work on border violence reveals how
EU deterrence policies transform spaces like Lesvos into "prison islands," where
border crossers experience a continuum of violence that extends from sea
crossings to prolonged detention in refugee camps (lliadou, 2023). Further, a
zemiological framework advocates for more participatory and activist research
methods, suggesting the researchers should not remain bystanders to harm but
actively engage in addressing these social injustices (Canning and Tombs,

2021).

Combining border criminology with a zemiological perspective provides a
comprehensive framework to study and understand the lived experience of
undocumented migrants. As argued by Soliman (2019), this integrated approach
critiques the concept of crimmigration and claims that it fails to capture the full
spectrum of harms experienced by migrants, proposing instead a zemiological
methodology that moves beyond crime-based categories to examine how

migration control transcends state territory and sovereignty. It can also be said
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that border criminology and zemiological complement each other and widens the
analysis to include both direct and indirect harms, such as fear of detention &

deportation, social isolation, and the loss of dignity.

In the context of Nancy Fraser's concept of social justice (Fraser, 1998), the
framework focuses on the need for a holistic understanding of harm that goes
beyond individual level to address larger structural inequalities (Soliman 2019)
This perspective is well aligned with critical realism which aims to understand the
underlying mechanism that shape social realities. Further, it foregrounds as
subjects of analysis the root causes of social harm like neoliberal border policies

which prioritise border security over human rights.

Undocumented Migrants: Arrival and Housing

Increase in immigration and border control policies in the UK and the EU have
resulted in stricter migration processes and fewer routes to enter Western social
democratic countries legally (Castles, 2004). Consequently, migrants who want
to enter these countries for whatever reason, including refugee status and
legitimate needs for asylum, have been forced to take more difficult, dangerous,
and expensive journeys, which result in greater benefits to smugglers (Koser,
2005). Upon arrival, undocumented migrants often remain hidden by depending
on other experienced undocumented migrants and live in extremely vulnerable
positions (Sigona, 2012). Most undocumented migrants have some point of
contact before migrating to the UK, like a family member, friend, or the same
ethnic group (Duvell, 2004; Bloch, Sigona and Zetter, 2011). In some cases,
however, they have migrated without any connection in Britain, but during the
process of migration, they have made some connections through which they

entered Britain and started to explore these connections (Duvell, 2004; Collyer,
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2005; Bloch, Sigona, and Zetter, 2011). In other cases, people claimed that their
own ethnic group or people from their own country did not help them upon arrival

(Diivell, 2004).

Bloch, Sigona, and Zetter (2009) assert that young people who migrate to the UK
often have very little information about the UK before arrival, and most often, the
information known is not complete. Most of the young people had many dreams
and expectations before coming to the UK, which usually excited them by hearing
other people’s experiences (ibid). However, when they arrive, their dreams and
expectations do not match the reality due to their means of journey, irregular entry

into the UK, and immediate living conditions (ibid).

Finding a place for accommodation or renting a house is equally stressful and
difficult task as compared to obtaining a job for any undocumented migrant.
(Bloch, 2013); Dwyer and Brown (2008) state that they have observed that most
undocumented migrants, upon arrival, rely on other experienced undocumented
migrants from their own country or ethnicity for accommodation and support. On
the other hand, some undocumented migrants seek help from faith-based
organisations for housing and food support, but this can be very limited, and only
a minority may access this type of support (Bloch, 2013). From the available
literature, it is evident the authors only focused on housing-related issues faced
by the undocumented migrants on arrival and support provided by faith-based
organisations; however, other housing-related issues, such as house/flat
searches, strategies used to rent a house, and affordability of rent, are not
explored at length. Again, here, there is a likely intersection with a range of issues
related to legality and practice in housing markets, such as property sub-letting,

safe accommodation provision, and accommodation security and safety.
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Employment and Access to the Job Market

In many countries, including the United Kingdom, the informal economy or
unorganised sector has been sustained by employing undocumented labour, who
are desperate to get a job for their livelihood (Vilog and Piocos, 2021). Irregularity
is deeply ingrained in the dynamics of the labour market that somewhere
facilitates and supports irregular stays and irregular work (Spencer and
Triandafyllidou, 2022). Further, the authors state that the irregularity is functional
to labour market conditions, especially informal, in specific sectors such as
domestic work, construction, food or catering industry, and agricultural farm work
as the irregular migrant readiness to work and cheap availability of their sources

(Spencer and Triandafyllidou, 2022).

Ruhs and Anderson (2010) have suggested immigration can be turned on and
off like a tap depending on labour shortages and/or work that the UK-born
workforce is reluctant to do. This situation has arguably become worse since
Brexit, can no longer rely on EU citizens coming across to do these jobs at the
base of the service industry. As such, jobs in agriculture, construction, or the need
for live-in carers serve as an attraction for migrant workers, who may then choose
to enter a nation illegally, overstay their visa, or otherwise violate its terms due to
the abundance of employment opportunities in the informal sector (Spencer and
Triandafyllidou, 2022). Though they are part of any country’s economy, they still
do not have employment protections and other benefits which protect them from

exploitation in the job market (Bloch and McKay, 2014).

Being an undocumented migrant, getting a full-time regular job is not an easy
task, unlike regular migrants (Bloch, 2013; McKay, Markova and

Paraskevopoulou, 2009; Nobil Ahmad, 2008). Often, they go through various
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channels to get a job which includes certain terms and conditions which are more
exploitative (Bloch, 2013; Jauhiainen and Tedeschi, 2021; Nobil Ahmad, 2008;
Sigona, 2012). Past research studies have shown that undocumented migrants
look for jobs within businesses that are run by their own ethnic group or people
from their own countries, often such as supermarkets, off-licences, restaurants,
construction, and other labour works (Sigona, 2012, Bloch, 2013; Nobil Ahmad,
2008). On the other hand, Engbersen and Broeders (2009) state that the
intermediary organisations and sub-contractors are becoming important entities
in the labour market dynamics as they serve both the employers and irregular
migrants in terms of assisting to match the gap between demand and supply of

workers.

The nature of the work carried out by these undocumented migrants is mostly
temporary, low-paid, limited range of jobs, and long and unsocial working hours
(Bloch, 2013; Alberti, 2014; Nobil Ahmad, 2008). Often, these jobs were achieved
through word of mouth and within the social networks using other undocumented
migrants (Bloch, 2013; Davell, 2004). On the other hand, some undocumented
migrants also secure well-paid, full-time jobs through faith-based and community-
based organisations, but not everyone goes through these organisations due to
fear of their status being revealed and possible subsequent detention (Sigona,

2012).

Often, young undocumented migrants face a lot of difficulties in finding a job
because of a lack of experience and readiness to take up any kind of available
employment (Bloch, Sigona and Zetter, 2009; 2011; Duvell, 2004). In some
instances, unemployed undocumented migrants who heavily depend on their
friends and acquaintances for their food and accommodation provide unpaid

domestic help like cleaning, cooking, childcare, and other household activities
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(Bloch, 2013; Bloch, Sigona and Zetter, 2011). These researchers claim that this
unpaid domestic help is more exploitative than any cash-in-hand job because of
the lack of legal status. They have no choice but please and fulfil their friend’s
and acquaintances’ demands, which can lead to physical and mental trauma
(Bloch, 2013; Bloch, Sigona and Zetter, 2011). Further, there may be gender
distinction with respect to employment roles for irregular migrant female workers
are preferred over males in the care, domestic and cleaning sectors. On the other
hand, male irregular migrants may be more represented in construction, factory

and delivery roles (Spencer and Triandafyllidou, 2022).

It is also claimed that the characteristics of the work carried out by the
undocumented migrants and no access to statutory welfare supports make them
more vulnerable and prone to victimisation or may heighten the impact of
hardship or exploitation (Bloch, 2013; Khosravi, 2010). However, this vulnerability
must be understood not just as a byproduct of immigration status, but as what
Tombs & Whyte (2015) identifies as systematic state-corporate crime, where
immigration controls and enforcement purposefully create categories of super-

exploitable workers in order to maximise corporate profit.

Some employers take advantage of vulnerabilities and lack of regulation by
paying migrants pitifully low wages, forcing them to work overlong hours, and
ignoring health and safety provisions at work (Bloch, Sigona and Zetter, 2011;
Sigona, 2012; Bloch, 2013). This reflects what Tombs and Whyte (2007)
conceptualise as 'safety crimes', systematic corporate law-breaking in which
corporates prioritise profit maximisation over workers safety and welfare.
However, many undocumented migrants have expressed that some work is
better than no work because they have no other way to earn money to take care

of themselves and their families, and of course, they may be unaware of
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exploitation (Nobil Ahmad, 2008). However, as Lloyd (2018) demonstrates, this
apparent 'choice' represents structural workplace violence through economic
coercion. When survival depends on accepting exploitative conditions, the notion
of free consent becomes meaningless as workers are subjected to systemic
pressures embedded within labour market relations, constituting a form of

structural violence that makes harm inevitable rather than accidental.

The Global Commission on International Migration stated in its final report that
sectors, including agriculture "... have come to rely to a significant extent on
migrants with irregular status, who are prepared to work in difficult, dangerous
and dirty jobs with little security and low wages" (GCIM, 2005, p.36). As Tombs
(1999) argues, this systematic exposure to harm represents 'social harm'
embedded within economic structures rather than isolated workplace incidents.
To avoid these kinds of differential treatment and to improve their working life,
some undocumented migrants also explore other illegal means like producing
constructed documents or using paid agencies for finding full-time work (Bloch,
2013; Khosravi, 2010). However, not all undocumented migrants seek the help
of paid agencies or produce a constructed document as these services are very
expensive which they can't afford, lack of English language skills to navigate into
the job market and risk involved in the process (Bloch, 2013; Khosravi, 2010).
Some may also have a moral objection to committing further crimes like providing
falsified documentation, though again here, we cannot necessarily assume
migrants have a strong knowledge of laws. Some authors argue that the stringent
government policies concerning providing asylum and fear of detention together
with their vulnerabilities have influenced and forced them to look for other illegal
means to obtain the job (Sigona, 2012, Bloch, 2013; Khosravi, 2010). Other

government policies authorising raids on business entities and placing
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responsibility on organisations for finding these undocumented migrants has
created an additional layer of fear, anxiety and uncertainty at workplaces among
them (Bloch, 2013; Bloch, Kumarappan and Mckay, 2014). Here we see the
complexity of mitigating harms for migrants, the systems that are in place to
detect and protect them from exploitation (in this case labour related exploitation)

also open them up to the risk of deportation and other structural harms.

Research studies on undocumented migrants and informal economy has found
that often the businesses run by ethnic minorities are exploitative towards
undocumented migrants in terms of long working hours and paid less than the
minimum wages. However, the undocumented migrants decide to stay with their
ethnic minority business setup, even after they knew that the owner was
exploiting them because of safety reasons. A research study conducted by
Jones, Ram and Edwards (2006) on ethnic minority businesses and
undocumented migrants found that the migrants chose to stay with the ethnic
minority businesses as they provide employment, safe accommodation, and
food. Even if working with the ethnic minority business is less rewarding in terms
of pay, the undocumented migrants get safe accommodation to stay in, which
helps them not to worry about searching for a house and rent payments. Of
course, there is also a range of conflicts between ethnic groups in the labour
market, which may mean that the more established diasporas can impose a
regime of control over labour and the more vulnerable or atomised, more recent
arrival groups end up in social/economic peril, and the undocumented are not

necessarily a homogenous entity where intragroup exploitation is absent.

Even though there are strict rules and regulations with respect to employers
concerning prohibitions on hiring undocumented migrants or people without right

to work documents, practices may be widespread, especially in the UK, where
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enforcement around employment practices may be lax. Employers and business
organisations employ these people for economic, cultural, ethnic, reliability, and
ready availability of labour. A study on South Asian co-ethnic employers in the
West Midlands clothing and catering industries found that they are forced to use
the undocumented migrants because the very survival of the business in the
hyper-competitive sectors depends on these practices (Jones, Ram and
Edwards, 2006). Most of the ethnic minority business setups are involved in
offering their ethnic and cultural products in terms of authentic foods, ethnic
clothing, and accessories. Some of these ethnic minority businesses need people
from their ethnicity to maintain and offer quality products to their customers,

especially with respect to restaurants and takeaways.

However, the employers showed concern with respect to the lack of availability
of labourers, as most of the legal migrants do not want to work in their restaurants
and takeaways, as well as they are hard to find, which forces employers to look
for alternative workers like undocumented migrants (Jones, Ram and Edwards,
2006). Further, the employers also registered that they are forced to use these
undocumented migrants as a last resort to save their business setups (Jones,
Ram and Edwards, 2006). On the other hand, some of the ethnic business setups
prefer undocumented migrants over other legal workers because undocumented
workers are regarded as more reliable and trustworthy than other legal workers
(ibid), and yet here, there may be deep exploitation using assumed stereotypes
about migrant work ethic to profit from them. Some of the ethnic businesses
operate differently than other business organisations, especially concerning
restaurants and takeaways; working hours are long and late-night workers are
required. However, often only a few legal workers agree to work for long hours

and work late-night; due to this nature of the business, the employers prefer to
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employ undocumented migrants who are ready to work long hours and late-night

works.

Engbersen and Broeders (2009) state that when enforcement actions limit
irregular migrants’ ability to support themselves lawfully and participate in
mainstream institutions of society, irregular migrants may turn to alternative
means of survival, such as switching from formal to informal employment based
on the availability or shifting from lawful behaviour to criminal activity (such as
property theft). In attempting to avoid detection by using false documents,
concealing their identity, and destroying original identification documents to avoid
deportation, migrants may face further criminalisation. Further, irregular migrants
shifting from legal economic activities (work) to criminal behaviour may be due to
the influence of stricter and restrictive policies adopted by the state to discourage

the irregular migration (Engbersen and Broeders, 2009).

Empirical evidence exists that implies that there is an interrelation between
irregular migration and crime. Studies conducted in the Netherlands concerning
irregular migration and crime have found that the apprehension rate of irregular
immigrants for criminal offences has increased over time (Engbersen et al., 2002;
Engbersen and Broeders, 2009). The apprehension rate of irregular immigrants
for criminal offences in the Netherlands was 31 per centin 1997, which increased
to 45 per cent by 2003, and 49 per cent by the end of 2004 (ibid). These studies
show the effect of marginalisation, which Engbersen and Broeders (2009)

describe as,

“The marginalisation thesis builds on the premise that the exclusion of
irregular immigrants from formal employment and public services has a

criminalising effect on those who are excluded”.
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With respect to asylum-seeking, most young undocumented migrants’ asylum
claims are rejected by the Home Office due to the lack of knowledge about the
asylum system, poor paperwork, poor legal advice and a lack of appropriate
assistance. (Bloch, Sigona and Zetter, 2011), and recent years have seen a
considerable backlog of asylum claims. Looking at the past experiences of others’
rejected claims can cause young migrants to decide often not to apply for asylum
due to the fear of detention and deportation. In some cases, migrants choose not
to apply for asylum as they fear going back to their country as it might risk their
life if their asylum claim gets rejected and they decide to be undocumented
(Bloch, Sigona and Zetter, 2011). Alternatively, some people might have entered
a country in a legitimate way under a temporary arrangement, which includes
people seeking asylum under the process and a short-term visa holder (work,
education, or tourist visas), but then they are unable to renew or extend their
status and become an irregular migrant (Spencer and Triandafyllidou, 2022). This
is often seen as an advantage to employers who are operating in the informal
sectors, as the employers view these new irregular migrants as a cheap labour
force that does not need any additional costs or payment in terms of the
employee's welfare or other employment benefits (Spencer and Triandafyllidou,

2022).

Social Network and Social Life of Undocumented Migrants

This section explores the social networks and Social Life of Undocumented
Migrants in the UK, highlighting how limited time, social isolation, and fear of social
interaction contribute to relational harms, which comprise forms of harm caused by
exclusion from social relationships and harms of misrecognition (Pemberton, 2015).
Many undocumented migrants rely upon their small co-ethnic social networks who may

be more experienced undocumented migrants, for advice and information about jobs
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(Bloch, 2013; Bloch and McKay, 2014). This dependency on co-ethnic social networks
particularly high among those who lack English language skills and newly migrated
people (Bloch, 2013; Bloch and McKay, 2014). This represents a relational harm of

exclusion, as migrants are systematically cut off from broader social relationships.

On the other hand, people with good English language skills choose not to expand their
social networks because of fear of disclosure of their status and possible detention
(Bloch, 2013), constituting another form of relational harm through forced self-exclusion.
It is evident that the status of migrants decides their social networks and social life,
creating what Pemberton (2015) identifies as systematic exclusion from social
relationships. The author observes that the lack of legal status and documentation
shapes the interactions of undocumented migrants with others, and they are forced to

choose whom to interact with and whom not to (Sigona, 2012).

Generally, it seems migrants are confined within their co-ethnic social networks and have
no social life or limited social life (Sigona, 2012; Bloch, 2013), a clear manifestation of
relational harm through social exclusion. Further, socialisation with mainstream British
communities often does not happen because of the lack of English language skills and
lack of self-confidence (Bloch, 2013), representing both exclusion and misrecognition as

they are left out of social life and not fully recognised as part of society.

For many undocumented migrants who are working and living within co-ethnic
businesses and due to long working hours, there is a very limited time and opportunity
to have a social life (Sigona, 2012; Bloch, 2013). This creates a cycle of relational harm:
the limited social interaction restricts the opportunity to learn English and widen their
social network, perpetuating their exclusion from broader social relationships. The
authors also recognised that every ethnic community and nationals has different gender

dynamics with respect to social life and socialisation. Though it is common to see that
men have more social life and socialising activities than women, (which may be

because of fear and anxiety of getting caught, exposure of their status, or stricter
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social expectations in some ethnic groups) there may also be cultural factors
where for example women are not allowed to have a social life outside their family

(Bloch, Kumarappan and Mckay, 2014). This gendered dimension represents an
intensified relational harm for women, who face both the exclusions created by
undocumented status and additional gender-based restrictions on social relationship

formation.

Access to Health Care and Undocumented Migrants

The challenges faced by the undocumented migrants in accessing healthcare
and medical services depend on which country they are living in(Winters et al.,
2018). Access to health care is not easy for any undocumented migrants living in
the UK, which requires documentation or an NHS number (Poduval et al., 2015).
Due to the lack of legal status, the undocumented migrants’ only way to access
health care may be via private clinics and health care, which are often extremely
expensive, hence, many are not able to afford access. The result can be relying
upon self-diagnosis and medication, which might lead to serious side effects or
even put them in a life-threatening situation (Poduval et al.,, 2015; Biswas,
Kristiansen, Krasnik and Norredam, 2011; Grit, den Otter and Spreij, 2011). It has
been documented that undocumented migrants may wait until they become
severely ill to access health care through accident and emergency services

(Poduval et al., 2015; Keith and Van Ginneken, 2015).

Women and girls are most likely to be more acutely impacted by the lack of
access to health care services among undocumented migrants. Nellums et al.
(2021) found that undocumented migrant women often experience difficulties
during and after pregnancy including lack of access to health services.
Undocumented migrant women and girls are at risk of various sexual and

reproductive complications which might lead to life-threatening problems and the
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lack of access to health services worsens their situation (Wolff et al., 2008; Sebo
et al., 2010). During pregnancy, most are less likely to receive a recommended
level of maternity care, which results in poor health of the child and mother,
especially post-delivery (Nellums et al., 2021; Wolff et al., 2008). Some
undocumented migrant women narrated that they had a lot of stress and anxiety
during pregnancy because of uncertainty about the future for both the child and
mother (Nellums et al., 2021). Nellums et al. (2021) classify these difficulties as
a ‘triple jeopardy’, which are poor housing and living conditions, expensive paid
health services and care, and inability to pay for their bills or improve their
financial condition (Nellums et al., 2021). It is evident from the finding that women
choose not to access the health care services not only because of the charges
but it is also because of the data sharing between the NHS and the Home Office,

which might lead to detention and deportation (Nellums et al., 2021).

Doctors of the World (DOTW) caseworkers stated that the undocumented
migrant’s failure to provide any documentation led to not being able to register for
medical general practitioner (GP) services or delay in health care services, which
affected their pre-existing health conditions (Asif and Kienzler, 2022). DOTW
caseworkers advocate for vulnerable people to make them understand their
rights and help them to access and register for essential healthcare services
where they either lack documentation or are afraid to show the documents they
have with them (Asif and Kienzler, 2022). However, they have expressed a deep
concern that the process of negotiating healthcare access often leads to delays
in appointments and services, which worsen the health conditions of
undocumented migrants who need urgent care, like pregnant women and elderly

people with chronic diseases.
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Another concern among DOTW caseworkers has been the charging regulations
for accessing and receiving secondary healthcare services. Based on the
freedom of information request to NHS England Trusts, it was confirmed that
charge will be determined based on type of treatment (immediately
necessary/urgent or non-urgent), and if the treatment is immediately necessary,
no upfront payment is required. Trusts confirmed that the charges are regulated
per the Department of Health guidance on ‘Implementing the Overseas Visitors
Charging Regulations’. Further, an interview will be conducted with the patient to
get other relevant information, including whether the patient falls under a
vulnerable category (for example, victims of human trafficking) who are exempted

from charges.

However, some academics have found that the assessments to determine
charges are not performed as per the guidelines mentioned above, more often
leading to higher payments. A study conducted by Nellums et al. (2022) found
that the process of assessing and determining the charges are different across
the health care trusts, along with inconsistencies in staff knowledge on charging
policies leading to inappropriate and higher charges that are not affordable by the
undocumented. Research conducted among DOTW caseworkers found that
undocumented migrants usually call the DOTW advice helpline instead of calling
an ambulance service, even in emergency situations like accidents or severe
bone fractures (Asif and Kienzler, 2022). Further researchers also found that the
undocumented migrants decide not to approach NHS trust for treatment,
including not giving proper information before the treatment, language barriers,
discrimination against being undocumented, and in some cases, discrimination
because of race and ethnicity (Asif and Kienzler, 2022). Nellums et al. (2022)

found that undocumented migrant women seeking maternity health services from
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different ethnic minority and racial migrant groups are more likely to experience

delays in service compared to white and UK-born women.

Navigating Day to Day Life and Issues

Over time, some undocumented migrants learn various strategies to navigate
day-to-day life and issues around them. It is also evident that the irregular
migrants who are already settled in a country and have experience dealing with
their day-to-day life have more bargaining power than those who recently arrived.
This is because the experienced migrants have specific information and might
speak the local language, which is essential for their everyday activities (Spencer
and Triandafyllidou, 2022). The strategies the undocumented use to keep their
status hidden is by avoiding or having selected social interaction, non-disclosure
of their status and lying when interacting with a member of the mainstream
community (Bloch, 2013, Jauhiainen and Tedeschi, 2021). However, in being
forced into dishonesty, some migrants can develop a sense of guilt and distrust
towards their friends/colleagues (Sigona, 2012; Bloch, 2013). Bloch (2013)
compares the forced isolation by the undocumented migrants due to the lack of
legal status as trapped or prison-like life without doing anything and making any
progression. Though the undocumented may have to maintain a degree of
isolation and remain invisible within the mainstream community, but also
frequently have to navigate public space for their day to day lives (Madsen, 2004).
A study conducted among Mozambican undocumented migrants living in South
Africa found that they often hide their foreign identity by adopting and acting like
native residents (South African) in the manner of dress, argot (adopting the

accent), hairstyle and body language (Madsen, 2004).
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From the narratives of the undocumented migrants, it is evident that even well-
educated people are not able to get a good job and live a peaceful life due to their
status which gives them a feeling of stagnant life, full of disappointments (Bloch,
2013). However, some undocumented migrants are very optimistic about their
freedom of expression, language, religion, and cultural activities, which they did
not have in their own country because of various political, religious, and ethnic

conflicts (Bloch, 2013; Goodman, Burke, Liebling and Zasada, 2014).

Due to their lack of legal status, many undocumented migrants avoid going to
social gatherings and crowded places like football matches, music festivals or
any large gatherings because of fear of police who will be there for any protection
or crowd management (Bloch, 2013). Of course, undocumented migrants often
avoid challenging situations with people because their legal status can lead to
the involvement of police officers (Bloch, 2013) and arrest and detention if their
status is illegal. As the author of this research will come to argue, and which is
corroborated by other scholars (Comino, Mastrobuoni and Nicolo, 2020; Bloch,
2013). Basok, llcan and Noonan (2006), the fear of police among undocumented
migrants results in them being unable to report a crime, lacking access to justice
when victimised, and being at risk of criminalisation even when they are victims
of crime. Such scholars claim that the rights of migrants are present only in
theory, whereas in practice, they are rarely truly recognised (ibid). The constant
level of anxiety and fear of being caught by police or law enforcement has led to

many psychological issues among these undocumented migrants (Bloch, 2013).

Policing Minority Communities

The history of policing in England has been marked by problematic relationships

with ethnic minority communities, particularly regarding racial and systemic
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discrimination. The tragic death of David Oluwale in 1969 serves as a landmark
case which exposed the existence of systemic racism within the British police
force. Oluwale, a Nigerian immigrant, faced harassment and humiliation
repeatedly by the members of the Leeds City Police. Eventually, his body was
found in the River Aire, and his death was ruled as drowning. However, it was
later found that prior to his death he was deliberately targeted and mistreated due
to his race by the two police officers of the Leeds City Police. Oluwale’s death
highlights racial profiling and systemic discrimination in policing practices (Chan,

2011).

The 1981 Brixton unrest was a landmark event in the history of policing in
England, which highlights the issues of institutional racism and police abuse of
power (Jackson, 2015). However, Lord Scarman (1981) the author of the
Scarman Report into the unrest, rejected the term ‘institutional racism’ preferring
to use the ‘rotten apples’ metaphor to describe the level of racism that existed

within the police service.

The unrest was triggered by the controversial "sus" law, which allowed police
officers to stop and search any person based on suspicion alone (Jackson, 2015;
Delsol, 2011). Over policing and disproportionate use of stop and search against
black youth sparked the unrest. The impact of unrest extended beyond Brixton
and caused similar disturbances in other cities (Williams, 1982; Bunyan, 1981).
This event led to Lord Scarman inquiry which found that there is a need to
address not only policing issues, but also broader social and economic factors
that contributed to the unrest (Williams, 1982). Around a decade after 1981
Brixton unrest, in the 1993 murder of Lawrence in a racial motivated hate crime
(Hall, 2009; Bridges, 1999 ) and the police failure in responding to it particularly

due to the failure of the Metropolitan Police to conduct a fair investigation of the
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case, led to the 1999 Macpherson inquiry which revealed that the Metropolitan
Police is "institutionally racist" (Foster et al., 2005, McLaughlin & Murji, 1999).
The inquiry recommended for extensive police reforms including the
establishment of independent oversight and enhanced training to address issues

with racism (Foster et al., 2005).

Historically the police forces have failed to address institutional racism and
systemic discrimination from the foundational roots has led to lack of trust among
minority communities (Rowe, 2004). To improve police-minority relations and
trust, many police forces increased ethnic minority recruitment into the police and
even established Black Police Associations (Henry, 2017). However, the impact
of these measures is limited and did not change the way in which minorities are
policed and overpoliced, with sustained evidence of disparity and racial disparity
in all manner of aspects of criminal justice, particularly targeting some racial
groups. Yesberg (et al., 2021) suggest radical stereotyping is very much the
approach of the England’s police toward minority communities. A stereotype
often associating “blackness” with “criminality” with no prior investigation is
evident, as is the fact that police use of force against minority people. The Home
Office (2020) have highlighted that by the end of March 2020, England and Wales
police were more likely to use force against individuals identified as "black or
black British". This included the use of firearms and non-lethal weapons like
batons or Tasers (HMICFRS, 2023). The study emphasised clearly that police
have not done enough to understand how their actions lead to racial differences
in the criminal justice system. For instance, Black (ethnic minority) individuals are
three times more likely to be arrested than White individuals, showing a serious

problem that law enforcement has not adequately trained and addressed.
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During the period of the COVID-19 pandemic (see also below) the police
disproportionately targeted BME (Black and Minority Ethnic) community people
(Harris et al., 2022). This empirical study emphasised the practical difficulties of
minorities living in the UK. In it the authors document how one of the respondents,
‘Kalifa’, recounted an incident during the 2020 lockdown where a relative was
arrested while carrying food to elderly family members. The police response
escalated into physical violence, affecting both Kalifa and her son, with other
community members also arrested and pepper sprayed. It is evident that a
broader pattern of racially motivated aggression is rooted in a long history of

systemic racism in policing.

Respondents essentially reported that racist over-policing intensified during the
pandemic, as strict lockdowns limited public movement, leaving police with fewer
duties (Amnesty International UK, 2020). As a result, individuals engaged in
ordinary activities were seriously targeted, with some officers appearing "bored"
(ibid) and more likely to enforce restrictions selectively. Pandemic policing
intersected with pre-existing racial biases, worsening personal and community-
level impacts of law enforcement during lockdowns. Yet this is a sustained and
not nearly new phenomenon. Keith (2023) examined the unrest in England
caused by the biased approach of police. For instance, the 1981 Toxteth Unrest,
a civil disturbance in Liverpool, reflected the deep-rooted struggles of
marginalised urban communities. It was primarily caused by the police’s
discriminating behaviour against black residents. Particularly, the arrest of Leroy
Cooper acted as a trigger for the unrest; further, some social causes, such as
unemployment, poor housing, and labour disputes, worsened situations.
However, these discriminatory policing practices occurred within a wider context

of socio-economic deprivation intensified by Margaret Thatcher's neoliberal

59



policies since her 1979 election, which increased unemployment and housing
problems in marginalised communities, creating conditions that amplified social

tensions and grievances.

The 1981 Handsworth Unrest in Birmingham were fuelled by deep-rooted
discontent within black communities over police treatment and social inequalities.
This unrest erupted on July 10, 1981, following an attack on a police
superintendent. The unrest lasted two nights, resulting in 121 arrests, 40 injuries
to police officers, and extensive property damage. Unemployment is one of the
causes for this tension, minority communities felt increasingly alienated from law
enforcement due to perceived neglect and discrimination. Biased racial profiling

and aggressive practices led to anger against police.

The Moss Side Unrest in Manchester in July 1981 was similar and resulted from
deep-rooted racial tension and socio-economic distress among black
communities. It was fuelled by allegations of police racial abuse and excessive
force; the incident erupted after black youths faced hostility while leaving a local
nightclub, which is similar to the present "Stop and Search Rule". The economic
disparity with unemployment surged to 80% in Moss Side during the recession,
causing feelings of marginalisation. Hirsch and Swanson's (2020) analysis of
contemporary media coverage reveals how this economic desperation was
systematically excluded from official narratives, which instead portrayed the
unrest as mindless disorder while obscuring the legitimate grievances of poverty

and oppressive policing.

Aliverti, (2020), has explored the increasing use of vulnerability as a central
framework in UK criminal justice policies. While originally intended to address

inequalities, feminist scholars argue that such legal measures can reinforce
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gender, racial, and sexual stereotypes by strict protection on predefined social
roles (Gilson, 2016). Notably, the Modern Slavery Act 2015 was framed as a
"humanitarian" measure in contrast to the Immigration Act 2014, which targeted
illegal migrants, showing how vulnerability can hinder exclusionary policies.
Policymakers have also invested £1.9 million in the College of Policing to train

police leaders to improve support for vulnerable people.

Wicks (2025) explores the systemic racism that occurred within England and
Wales criminal justice institutions, focusing on the persistence of discriminatory
practices, distrust in law enforcement, and the underreporting of crimes. Even
though the justice system is advised to mandate the promotion of equality and
fairness, studies reveal that institutional racism permeates police culture,
decision-making, and outcomes for minority groups, disproportionately affecting
Black and ethnic communities (Wicks, 2025). Macpherson’s inquiry (1999) into
the Stephen Lawrence murder underscored the institutional failures in addressing
racist crimes, citing incompetence, discriminatory behaviours, and local racist
stereotypes among police officers. These findings empathised how racism is not
limited to individual prejudice but is combined in the processes, attitudes, and

practices of the police.

In March 2000, 19-year-old Zahid Mubarek, a British Pakistani serving a 90-day
sentence for shop lifting £6 worth of goods, was brutally murdered by his racist
cellmate Robert Stewart at Feltham Young Offenders Institution just hours before
his scheduled release (Keith, 2006). The murder of Zahid Mubarek in 2000 further
showcased these failures and how they extend beyond mainstream policing into
criminal justice more generally, in this case exposing how inadequate risk
assessments in the prison service allowed racist violence to occur within

custodial institutions. The criminal justice system's inability to address these
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inequalities effectively has normalised racism and sexism within police culture
despite repeated efforts at reform. The Macpherson report recommended cultural
change within police forces, including redefining how racist crimes are recorded
and addressed. Still, progress has been limited, and it is now commonly argued
in critical criminology that deeper structural reforms are needed to combat the
pervasive institutional racism that continues to disadvantage ethnic minorities
and undermine the legitimacy of law enforcement in the UK (Bucerius and Tonry,

2014: 336-360).

COVID-19 and Undocumented Migrants

Due to government policies, undocumented migrants were already in a
vulnerable position; amid the COVID-19 pandemic, they were forced into a
situation where they were worried about their lives and livelihoods (Vilog and
Piocos, 2021). Though the COVID-19 restriction and lockdown were in place, the
undocumented migrants continued to work in the hidden environment to support
themselves and their families (Vilog and Piocos, 2021). The BBC News reporter
Danny Vincent (2020) states that these workers are an "invisible risk to the public"
because they tend to hide in closed spaces and are afraid to go to public facilities
for health checks. Brannen and O’Connell (2022) argue that the COVID-19
pandemic has exacerbated the existing problem of social and economic
inequality in the UK, making many undocumented migrant families and

individuals’ lives more precarious.

While countries around the world worried about the pandemic, and started
imposing lockdowns, quarantine regulations, mobility and border controls which
made people unemployed, decreased income and created a state of uncertainty,

the impact on undocumented migrants has been too little considered. Many
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governments across the world gave health and financial benefits to their native
citizen to support them during this uncertain time. However, undocumented
migrants living in the UK were ineligible for such benefits and were at heightened
vulnerability. The legacy may well be that they still continue to suffer (Vilog and
Piocos, 2021). Further, some authors argue that undocumented migrants working
as essential workers during the pandemic were not only vulnerable to state
sanctions due to their lack of legal status to work, but also far more exposed to ill

health issues due to their greater exposure to high-risk environments and roles.

Due to the lockdown, extensive layoffs and closure of many businesses in sectors
like construction, hospitality, and manufacturing, where the undocumented
migrants work more frequently, there was an even greater vulnerability for the
undocumented during the COVID-19 pandemic (Vilog and Piocos, 2021). In
response, a petition was raised that sought to grant amnesty to undocumented
migrants living in the UK. The governmental response was to issue a statement

claiming:

"The Government remains committed to its immigration policy which
welcomes and celebrates people here legally but deters illegal immigration
as to do otherwise would be unfair on the vast majority who comply with
all processes, and this would encourage further illegal immigration, which
can be dangerous for all involved. We must prevent the abuse of benefits
and services, remove immigration offenders and foreign national offenders
from the UK and disrupt the organised crime groups that prey on the
vulnerable” (UK Government and Parliament’s Response to Amnesty
Petition, 30 June 2020).

Although the UK government allowed the National Health Services (NHS) to
provide free COVID-19 testing and treatment to all residents, including irregular

migrants, it may well have been that many were not ready to avail of these
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services until and unless they were extremely sick, due to the risk of detection
arising from data sharing between the NHS and the Home Office (Vilog and
Piocos, 2021). According to a report by Kanlungan Filipino Consortium, which is
advocating for the human rights of Filipinos and other Asian minorities in the UK,
the COVID-19 pandemic may well have increased risk for the undocumented.
While doubtlessly a small sample, of the 13 participants they surveyed who
reported having COVID-19 symptoms, only one approached NHS for treatment.
Some 26% of the participants they surveyed stated that they would never
approach the NHS if they had a COVID-19 infection, which is due to their lack of
legal status in the UK. It might well be that the UK’s ‘hostile environment’ policies,
which restricted undocumented migrants from accessing basic needs such as
housing, education, health, employment, and other services, made the
undocumented more anxious and susceptible to COVID-19 infections. It is likely
that for many undocumented migrants, being forced to live in shared
accommodation (such as apartments shared between multiple individuals), the
risks of COVID-19 were also increased. In such conditions, often with people in
extreme proximity, infection spread is much more likely. Despite a growing body
of academic literature in and around criminology focusing on the harms of the
COVID-19 pandemic, there has been little consideration of how policies may
have put undocumented migrants at risk and due to their status (Vilog and Piocos,
2021). The known number of recorded deaths during the pandemic was far higher
for ethnic minorities and those who occupied the lower socio-economic strata of
society. Still, there has been little discussion of the residential status of those who
died during the pandemic. It may well be that here again we encounter a

significant place of vulnerability for migrant communities.

64



Education and Undocumented Migrants

In the United States, education through to high school is available to all including
documented and undocumented migrants. In 1982, the U.S. Supreme Court
case Plyler vs. Doe, ruled that undocumented children are entitled to the school
education from kindergarten till high school, the same status as that provided to
US citizens or legal residents in public schools (Abrego, 2006). In a study
conducted among Latin American migrants in the USA, both documented and
undocumented, it was found that the school education and living conditions were
similar due to the general and shared low socioeconomic status of both groups,

which is a commonality between them (Abrego, 2006).

Further, Abrego (2006) found that undocumented children were unable to go
beyond high school education because both public and private universities in the
United States classify these undocumented migrants as international students
whose fees are three to seven times that of US citizens or legal residents. The
researchers found that even though migrant students performed exceptionally
well in high school, they were unable to apply for scholarships or financial aid
due to the lack of formal legal status (Abrego, 2006). A comparative study
conducted by Brannen and O’Connell (2022) on the experiences of food poverty
among undocumented parents with children in the UK, Portugal, and Norway
found that the undocumented migrants in the UK are more affected by the food
poverty than those in other geographical locations largely due to the UK

government’s restrictive policies, which served to limit access to basic needs.

In the UK, a lack of access to school and thus free school meals contributes to
wider food poverty, and it is safe to assume that this may be another way in which

undocumented migrants may face disadvantage. What seems to be in tension
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here though is that statutory concern should be there for children irrespective of
parental status. Brannen and O’Connell (2022) highlight, for example, a case
study of a single mother with four children living in London local authority area
where due to the lack of legal status, The Local Authority Social Services denied
responsibility to provide any help despite having children who were in need and
hence, the children were excluded from free school meals (FSMs) provided by
the school (Brannen and O’Connell, 2022). Further, the case study described that
both the mother and children often went hungry and unfed, even in a rich and
well-developed economy. Despite its wealth, recent UNICEF data shows the UK
shows that child poverty has increased in the UK by almost 20%, with more
children living in poverty in 2021 (UNICEF UK, 2024). Though, the family were
receiving some support from the local charity and food banks, that was limited
and precarious and those in authority knew that there were no statutory state
provision for children who should be safeguarded and protected (Brannen and
O’Connell, 2022). In comparison to the UK, undocumented migrants in Portugal
and Norway are in much better position as both the states were providing some
sort of supports in terms of food for children attending school and frequent food
support from local authority/social security agency (Brannen and O’Connell,

2022).

Law Enforcement and Undocumented Migrants

One of the most difficult law enforcement tasks is maintaining equity, integrity,
and accountability when it comes to policing undocumented immigrants (Sung,
Delgado, Pefia, and Paladino, 2016). Lahman et al. (2011) argue that due to low
visibility of undocumented migrants and reluctance to be revealed, the
undocumented population's voices have been absent from much of the literature
on crime, victimisation, and experiences of policing. Certainly, academic
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accounts documenting their encounters with the police are largely absent from a
broad body of literature on policing. Of course, undocumented migrants are not
only targeted by the law enforcement agencies but also by people close to them
(including inter community victimisation) and even criminals, as they are aware
of the fact that the undocumented migrants have very little or no access to justice

system (especially police) in order to report about the crimes (Madsen, 2004).

Further, along with the harassment at the hands of law enforcement,
undocumented migrants also lack public safety, primary concerns in their day to
day life include assaults, robbery and theft but they cannot report anything to the
police, as the majority of them fear of detection, detention and deportation
(Madsen, 2004; Spencer and Triandafyllidou, 2022). A study conducted among
Mozambican undocumented migrants living in Johannesburg, South Africa,
found that property offences are frequent and serious concern to undocumented
migrants. It is found that they tend to lose their electronic devices (like phones
and radios), any investment item or even weekly pay which make their and their

dependents’ condition worse (Madsen, 2004).

A further study conducted in an American suburb on policing undocumented
migrant workers found that thieves and robbers often took advantage of the
vulnerability of the undocumented (Sung, Delgado, Pefa, and Paladino, 2016).
As most undoccumented migrants lack access to bank accounts and get paid in
cash, they are frequently in possession of cash and may be more often robbed.
The authors concerningly describe some criminals tendency to regard
undocumented migrant workers as what they term “walking ATMs [cash
dispenser machines] for thugs” (Sung, Delgado, Pefia and Paladino, 2016).
Further, the authors found that though they are unlikely to report the crime

incident, undocumented migrants may be willing to get in touch with the police to
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ask for information and support in non-legal contexts (Sung, Delgado, Pefa and
Paladino, 2016). Hence, crimes against undocumented migrants may be
significant in number and yet will unlikely ever be recorded in official
documentation or official crime victimisation surveys. The inability to report,
however, is likely to impact significantly, whether it is financial or interpersonal,
because the precarious position that undocumented migrants are in physical
harm is exacerbated because of a lack of health support and access to medical
services, economic, and personal hardship only increase the precariousness and

relative poverty that they often exist in.

It is for this reason then that Madsen (2004) describes such a situation as

constituting a situation where,

“it is this dual pressure of crime, against which undocumented migrants
have no protection, and the fear of the police that generates highly

unstable and fearful migrant lives”.

Some studies have found that police irregularities which includes abuse,
humiliation, infringement of human rights and destruction of identifying
documents has affected undocumented migrants both mentally and physically
(Klotz 2000; Klaaren and Ramji 2001; Madsen, 2004), and yet what generally is
emerging is a continual state of precarioussness where undocumented migrants
are, or can be just as much victim as perpatrator, and yet, as we have argued the
discourse around the legality of migration has not framed a discussion with any

such recognition.

In order to protect themselves from abusive police, crime, detention and
deportation, it has been documented that Mozambican undocumented migrants

police themselves and their own group. It has been found that policing by
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Mozambican undocumented migrants is based on mutual obligation and
responsibility as essential prerequisites for surviving in a hostile environment
(Madsen, 2004). When migrants believe that inappropriate or immoral behaviour
threatens the community's ability to survive, obligations may be terminated. The
author described a case study of a Mozambican undocumented migrant who
failed to comply with the rules of the community and repeatedly violated the
accepted rules, and was expelled from the group (Madsen, 2004). The author
also critically analysed whether social exclusion is considered as policing. To
answer this the author described that “any act carried out by, or on behalf of, a
community in order to inhibit immoral or criminal behaviour can be considered a
form of policing” (Madsen, 2004). However, | disagrees with Madsen’s
explanation of social exclusion as policing. Further, the social exclusion can not
only create more hostility amongst the community members, but it may also give
rise to situations that may lead to most extreme circumstances undocumented
migrants experience, such as street homelessness. The Mozambican case
highlights a critical paradox in undocumented migrant communities, how self-
policing mechanisms emerge when formal protection systems are inaccessible,
but these same mechanisms can become sources of additional harm. This dual
nature of community self-regulation could be protective and potentially punitive.
This reveals how hostile immigration environments could shape internal
community dynamics. While such self-policing provides essential protection from
external threats, it can also reproduce exclusionary practices that generate new
vulnerabilities for individual members, demonstrating the complex ways survival

strategies under precarious conditions create their own forms of social control.

The ambiguous nature of the asylum process can often leave those seeking

refuge in limbo, opening them up to a world of precarious housing and thus
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increased risk. In the latter months of 2023 alone, over 5,000 refugee households
were classified as homeless (BBC,2024). This was largely fuelled by a faulty
asylum system in which those who sought asylum and were successful had their

Home Office provided accommodation withdrawn due to no longer being eligible.

Here the systematic violence embedded within the lives of those seeking asylum
is clear, with the structural approaches to their journey pushing them towards
unstable, precarious, and highly risky lifestyles. Homelessness in Britain, as well
as elsewhere (Ellsworth, 2019) is dangerous. Whilst criminology has largely
ignored the risks faced by those who are rough sleeping, sofa surfing, or in
temporary accommodation (much like the plight of those seeking asylum), some

conclusions can be drawn from the scant existing literature.

As Newburn and Rock (2006) noted in the only available study on the UK and
homelessness conducted by British criminologists, the rates of violence and
criminal victimisation are much higher than that of the housed population. Those
who engaged with the survey conducted by Newburn and Rock (2006) noted
being attacked by members of the public whilst sleeping and violent robberies.
Looking beyond the confines of British scholarship, the work of Briggs and Monge
Gamero (2017) demonstrates the risks faced by foreign nationals abandoned by
the state, marginalised and left to survive on the streets, with drug use,
prostitution and exploitation from organised crime groups being a small part of
the litany of adverse life experiences facing those in their Spanish study. Such
exploitation, though largely ignored by mainstream British criminology, is readily
apparent in the United Kingdom. Reports of women and children being trafficked
into the United Kingdom to partake in highly organised shoplifting rings
(Euronews, 2023), abducted from outside home office accommodation to be

exploited by groups involved in the supply of counterfeit goods and drugs
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(Townsend, 2023), and partaking in organised begging (Anti-Slavery

International, 2014) and the sex trade (Philby, 2013).

From the above studies, which describe crimes against undocumented migrants,
it is very clear that they suffer high levels of disadvantage and vulnerability, both
created by and exacerbated due to the crimes they cannot report due to their lack
of legal status. However, it is also important that alternative reporting methods
are considered so that they and their community members can protect
themselves from crimes and the impacts of victimisation. Duvel (2004 ) found that
the immigration enforcement authorities know a lot about the various tactics used
by undocumented migrants to conceal their presence and avoid discovery, but
the immigrants have also demonstrated an understanding of enforcement tactics
and developed appropriate countermeasures to safeguard themselves from any

potential adverse legal or enforcement activities.

In recent years, many western countries have intensified their internal
surveillance on undocumented migrants to identify and expel those from their
country. Surveillance of undocumented migrants can be deployed using both
formal and informal social institutions such as the labour market, the housing
market, and even from their fellow citizens of the country (Broeders and
Engbersen, 2007). Another strategy that is more positive in terms of
implementation is the selective regularisation of particular categories of irregular
migrants (Broeders and Engbersen, 2007). The author believes that this selective
regularisation can bring undocumented migrants to the limelight, and this in turn
may be very useful for the government to understand their characteristics and
numbers, something which hitherto is only estimated (Broeders and Engbersen,
2007). Some other strategies that also seem to be effective are penalising the

employers who are employing undocumented migrants (both penalties and
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imprisonment) and digitalisation of the Borders and immigration information
(Broeders and Engbersen, 2007). Currently, the UK also seems to have again
embarked on a debate about the potential efficacy of a national identification

card.

National identity cards have been a subject of debate in the UK for the last two
decades with respect to migration management and surveillance. National
identity cards in the UK were introduced to manage personal identity, which
aimed at tackling issues like terrorism, illegal immigration, and identity fraud
(Beynon-Davies, 2011). However, national identity card proposals under New
Labour in the 1990s and 2000s were withdrawn after strong opposition from civil
liberty groups and social organisations, which argued it can cause significant

risks to privacy, data protection, and civil liberties (Beynon-Davies, 2011).

The UK government cancelled national identity cards for citizens, however, for
the immigrants still subject to Biometric Residence Permits (BRPs), which serve
as a means of control and surveillance (Warren & Mavroudi, 2011) they remain.
The national identity card system can be a significant concern to the society as it
can lead to social sorting and discrimination (Lyon, Rule and Combet, 2004). As
this system use various criteria to categorise people including ethnicity and
religion, which may not be favourable to migrants as it increases the risk of
differential treatment based on their background or origin (Lyon, Rule and
Combet, 2004). Further, identity card linked to extensive database enables more
advanced methods of managing and controlling populations. This can have both
positive and negative implications on migrants and larger society. It may simplify
the process of proving their legal status and accessing services, however, it could
lead to increased surveillance and monitoring of migrants (Lyon, Rule and

Combet, 2004). Experience from EU countries suggests tha ethnic minorities are
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disproportionately targeted during identity checks by the police, which often
negatively impacts police-public relations (Beck & Broadhurst, 1998).
Understanding this is also important when we consider whether migrants have

identification or not and whether they can prove identity and nationality.

Spencer and Triandafyllidou (2022) state that “some irregular migrants are known
to the immigration authorities but for legal, humanitarian, or practical reasons
have not been removed”. The researcher agrees with Spencer and
Triandafyllidou, as clearly undocumented migrants contribute to economic
productivity, often serving as ready and cheap labour available to informal
industry and contributing to the economy indirectly. This is also one of the
reasons why some European countries are reluctant to take any strict action

against undocumented migrants.

Some undocumented migrants live hiding in communities for their safety and
work hard to support their family. In contrast, some undocumented migrants may
travel with, associate with and already be involved in criminality and will associate
with criminals. A study conducted by the Netherlands police, found that the
registered crime among undocumented migrant rose between 1997 and 2003
based on the analysis of the police and administrative data (Leerkes et al., 2012).
Further, based on the data analysis, they identify five possible explanations of
the rise in crime with respect to undocumented migration are; marginalisation
thesis, reclassification and redefinition of undocumented migrants, policing,

criminal migration & cross-border crime, and demographic changes.

The marginalisation thesis is a good explanation of the rise in crime among
undocumented migrant which describes migrants choose illegal or informal

means to meet their basic needs when there is no formal or legal means available
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(Leerkes et al., 2012). | agree with Leerker et al. explanation of the
marginalisation thesis and its association with undocumented migrants, which
seems to have strong correlations with a range of Mertonian Strain Theory that
suggest that crime occurs when the legitimate or legal opportunities are limited
for people to achieve their goals in life. With respect to the undocumented
migrants who do not have legal status to live or work are left with very limited
legitimate means, might incline towards crime or illegal activities to fulfil their
needs which can also be seen as how state policies pushes someone to choose
an illegitimate path. Further, Leerkes et al. (2012) claims improved crime
detection and recording of the crime by the police, is a possible explanation how
migration is being linked with a rise in crime. The authors argue that the rise in
crime over the period of time, may be due to the expansion of the Dutch police
forces and increase in the recording of crimes more actively by the police
(Leerkes et al., 2012). Further, the authors claim that the selective apprehension
of irregular migrants may become of more attention on immigration and crime,
whereby when illicit migration are the focus and attention of policing, crime rates

will likely rise.

There is limited evidence that migration is strongly correlated with crime because,

as Bell notes, a dearth of:

“Data is collected on individuals who are arrested and/or convicted, but
will not include all crimes committed. Therefore, just comparing foreign-
born and UK-born populations can be misleading. A series of factors might
lead to foreign-born individuals having higher or lower arrest/conviction
rates than the UK-born even if they commit crimes at the same rates. For
instance, migrants may commit crimes that are easier (or harder) to detect
or police could allocate more (or less) resources to catching migrant
offenders or courts could be more (or less) likely to convict migrants” (Bell,
2013).
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There does, however seem to be agreement that, against the absence of reliable
data on migrant crime rates, mainstream media in Western European countries
is dominated by a narrative that frames and depicts migrants as problematic or
as a burden. Moreover, negative frames (both those portraying migrants as a
burden and those identifying them as a threat, and often a threat to law, order,
and security) have grown significantly in Western European countries in recent
years. This has happened with little consideration of the nuances within migration
practices, so refugees and people seeking asylum are cast in with economic and

illegal migrants as a single group.

Definitions of course also matter, and tracking migrant involvement in crime in
the UK, and in England and Wales may be difficult precisely because of problems
concerning these definitions and representations. Migrants in official
documentation in the UK commonly means anyone born outside the UK. Of
course alternative definitions exist and are employed, in various official statistics
and policy debates (the Migration Observatory at the University of Oxford has
usefully summarised some of these definitional complexities in a briefing
document, (‘Who counts as a Migrant? Definitions and their consequences’,
Anderson and Blinder, 2024). They note there may be greater clarity concerning
the experiences of ‘victims of crimes’ because foreign nationals are identified in

data on crime victimisation tracks nationality rather than birthplace.

Conclusion

Overall, the literature review has revealed that the undocumented migrants live
in a vulnerable environment and always at risk of exploitation in various forms.
Sometimes, they become completely destitute due to the immigration policy, fear,

exploitation, and social exclusion by their host community, and often also by their
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own community members. From the literature, researchers have explored the
various experiences of undocumented migrants like their arrival and networking
covering a range of topics from securing or renting an accommodation, job-
seeking strategies and social networking skills to find employment, access to
health care, interacting with community organisations and religious organisations
and survive in the new country of residence (Duvell, 2004; Koser, 2005; Collyer,
2005; Nobil Ahmad, 2008; Dwyer and Brown, 2008; Wolff et al., 2008; Sebo et
al., 2010; Khosravi, 2010; Bloch, Sigona and Zetter, 2011; Biswas, Kristiansen,
Krasnik and Norredam, 2011; Grit, den Otter and Spreij, 2011; Sigona, 2012;
Bloch, 2013; Alberti, 2014; Poduval et al., 2015; Keith and Van Ginneken, 2015;
Nellums et al., 2021; Jauhiainen and Tedeschi, 2021). To some extent,
researchers have also additionally explored undocumented migrants overall
experience of living in hidden communities, socialisation, and a range of social
activities, connecting with black marketing organisations for work (Sigona, 2012;
Bloch, 2013; Kumarappan and Mckay, 2014; Goodman, Burke, Liebling and
Zasada, 2014; Bloch and McKay, 2014; Comino, Mastrobuoni and Nicold, 2020).
However, only few research studies have explored undocumented migrants’
experiences in terms of crime, criminality, fear of police, fear of the mainstream
‘host’ community, undocumented migrants being crime victims, individual
perceptions of police or local authorities, dispute mechanisms among
undocumented migrants, and the place of being largely outside of justice (Klaaren
and Ramiji 2001; Klotz 2000; Lahman et al., 2011; Leerkes et al., 2012; Madsen,
2004; Spencer and Triandafyllidou, 2022). Likewise, there is very limited
understanding of various perspectives of policing and dealing with undocumented
migrants by law enforcement agencies like police and immigration authorities

(Duvel , 2004; Leerkes et al., 2012; Madsen, 2004). This research study has
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explored the lived experience of undocumented migrants and explored the
experiences of law enforcement agencies (both police and immigration
enforcement) in policing undocumented migrants within the West Midlands
region, and from within the community of undocumented migrants in the UK. This
is a significant and important task given that estimations (and it can only ever be
estimated) are currently that there are likely to be in the region of some 800,000
to 1.2 million unauthorised undocumented immigrants living in the United
Kingdom in 2017 (Pew Research Center, 2019). This is a sphere of crime and
victimisation that has been for too long overlooked in academic criminology and

the social sciences.
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Chapter 3: Methodology

Introduction

This chapter provides a detailed account of the methodology used to conduct this
PhD research project. | will discuss the methodological and ethical issues
encountered during my research in the field. The beginning of the chapter
outlines the aim of the research project, its contribution to the field of knowledge,
and the research questions. The later phase of the chapter covers the
methodology of the research study which includes the scope of the research
study, research paradigm, design, sampling and sample, procedure and analysis
of data. This section will provide a detailed account of how the participants were
identified for this research project, the data collection methods, and the
challenges | faced during the data collection. In the final phase, | will discuss the
ethical considerations and challenges faced in the execution of this project. This
section will provide an understanding of the steps taken protect the anonymity
and confidentiality of participants and their data. However, before moving to these
specifics, it is important to explain how the subject and the thesis are bound to
my own journey as an academic criminologist, researcher, and individual. For this
journey is not simply a metaphorical journey of discovery through research but
also the physical journeys and travels during and for my career, which help

facilitate and enrich my research study.

Background

| am originally from India and moved to the UK to pursue my PhD course at the
University of Staffordshire. | would not be doing my PhD course if | was not
offered a fully funded course as | cannot afford to study in the UK. Moving to the

UK to pursue PhD was a crucial decision in my life. Initially, | experienced a lot of
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challenges adjusting to the UK academics in terms of culture and language.
English is not my first language, however, being a multilingual scholar was an
advantage for my PhD research project, as | could interview some migrants using

their 'mother’ language.

The motivation and interest for this research project developed from my previous
research experience. During my MPhil, | conducted qualitative research on the
plight of Rohingya refugees who were forced flee from Myanmar to Bangladesh.
This experience of conducting ethnographic research by living with the Rohingya
refugees inside the refugee camps helped significantly to understand their plight
and challenging lives. This experience shaped me as an ethnographic
researcher. It would seem apparent, therefore, that my own experience and

background are in some ways inexorably connected with the topic of the study.

The overall aim of the research is to explore the various problems or difficulties
faced by undocumented migrants and explore the way in which undocumented
migrants are policed by law enforcement agencies in the West Midlands
region. Interest in the experiences of the Undocumented, | commenced the study
with broad aims, perhaps informed more by the question ‘what is going on’ and
an ethnographic sensibility than a clearly defined aim. However, it is clear that
the overarching framing is that the study primarily focuses on two major areas:
the lived experiences of being an undocumented migrant and the experiences of

police or immigration officers who are dealing with them.

Contribution to the Field of Knowledge

The major contribution of this research study is updating the knowledge of the
migration study with respect to the West Midlands region. | believe that updating

the existing knowledge with respect to different geographical locations on a
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specific research area or problem helps the academic community, practitioners,
and policymakers, giving them a deeper and clearer understanding of the
problem. Specifically, this study aims to provide an in-depth understanding of the
lived experiences of undocumented migrants in the West Midlands region and
the experiences of police or immigration authorities dealing with them. By
focusing on these two areas, the project seeks to provide a comprehensive
understanding of the challenges and issues faced by undocumented migrants as
well as policies and policing practices implemented by law enforcement, both
police forces and immigration enforcement authorities. Further, within these two
areas, | concentrated on understanding undocumented migrants’ intersection
with local police and members of the mainstream community, individual
perceptions of police or immigration enforcement officers, and various
perspectives of policing and dealing with the undocumented migrants by the
police department and immigration enforcement authorities. Further, | was
already aware of social harm perspectives as a theoretical framework to analyse
the lived experiences of undocumented migrants. while | recognise that this
means that | am not theoretically or, indeed, in research terms value neutral, | did
feel that my standpoint was a significant attempt to contribute something of a
rebalancing of the existing debates surrounding borders, legality, migration and
crime that was knowledgeable about theoretical criminology and specifically, the
nexus between migration, victimisation and social harm. These contributions will
be very significant in better framing recognition of the complexities and
challenges that come with a complex topic such as mass migration and can serve
to better understand undocumented migrants as well as the implementation and

best practices among police/immigration authorities who deal with them.
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Research Questions

As suggested, undocumented migrants are not necessarily people seeking

asylum or eligible for refugee status, but the framing of them hitherto has been

far more commonly seen as crime problem to be controlled that it is of potential

victims in need of recognition. In seeking to be more considered about the various

problems or difficulties faced by undocumented migrants and how are they

policed by law enforcement agencies in the West Midlands region, | simply

wanted to not assume that the problem was necessarily that of offenders, rather

than victims. | sought to be person centred and consider the complexities of

migrant experiences with crime, asking questions often not considered such as:

1.

What are the socio-economic conditions of undocumented migrants living

within the West Midlands region?

. How undocumented migrants navigate the job market in the West

Midlands and strategies used to secure jobs?

What are the ways in which undocumented migrants are exploited and
victimised?

What are the most significant day-to-day difficulties undocumented
migrants face living in the West Midlands?

What are challenges they encounter when accessing essential services

like healthcare, education and police?

. How do law enforcement agencies deal with undocumented migrants

living in the West Midlands region?

Scope of the Research Study

This study was conducted in the West Midlands region, UK. This area has been

selected due to the high concentration of residents who were born outside the
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UK (Krausova and Vargas-Silva, 2013). Based on literature reviews, | found that
most of the studies related to undocumented migrants are primarily conducted in
and around the London and Southeast England, specifically with respect to their
living conditions, employment, health, and housing-related issues. This provided
an opportunity for me to explore the gap in the existing knowledge and | focused
on filling the gap by conducting this research project in the West Midlands region,

UK.

The main purpose of this research is divided into two parts. Part one is to gain a
deeper understanding of the lived experiences of undocumented migrants in the
West Midlands region with a significant focus on the exploitation and victimisation
faced at different stages of their lives, and their access to the justice system. Part
two is to explore the experiences of police or immigration authorities who are
dealing with them and how are they policed in the West Midlands region. This
research project was intended to study key stakeholder experiences in handling

undocumented migrants in the West Midlands region, UK.

Research Paradigm

This research study is in some ways, based on the interpretive paradigm and its
traditions as it deals with understanding the qualitative experiences of
undocumented migrants and law enforcement agencies. Ryan (2018) states,
interpretivism is subjective knowledge of people’s experiences and their
understanding of their own people and social process. Willis (2007) asserts that
interpretivism often aims to comprehend a certain situation and that the
fundamental belief of the interpretive paradigm is that reality is socially
constructed. The interpretive paradigm enables researchers to gain in-depth

knowledge of people’s experiences and perceptions of a particular social context
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(Alharahsheh and Pius, 2020; Goldkuhl, 2012; Ryan, 2018). Further, Pham
(2018) describes that with the use of an interpretive perspective, the researchers
aim to achieve a deeper understanding of any social phenomenon and its
complexity in its unique environment rather than attempting to establish a
generalised understanding that applies to the whole population. This research
study explored the lived experiences of undocumented migrants and understood
that they have their own way to construct and understand their social reality with
respect to their lack of legal status and being undocumented as well as the issues
and challenges associated with that. What is of course in tension with this
approach, because it conflicts with the ontology of the social harm approach is
the framing of the study in zemiology, which seeks to move beyond social
constructionism and some of the restrictions that impose, particularly that such
perspectives overestimate the autonomy individuals have to act to change the
depth structures of our current reality. Hence zemiological or ‘harm’ perspectives
belong more in the paradigm of critical realism as it points to these underlying
structures - the state, neoliberal ideology and the dominant media discourse and
so on, as influencing the conditions under which we live and over which we have
fairly limited capacity to change. Perhaps it is inescapable then that as a

researcher both had an influence on me.

To achieve the aims of the study, a qualitative research approach was used to
gather an in-depth understanding of the research questions and to understand
the discourse of experiences of data (Alase, 2017). The qualitative research
approach was used as the study is more subjective in nature and this approach
facilitates the participants to share their experiences, emotions, perceptions and

opinions without any restrictions (Mack et al., 2005; Labuschagne, 2015).
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Further, the application of interpretive paradigm supports the qualitative research

approach as the interpretive paradigm helps

"researchers seek methods that enable them to understand in depth the
relationship of human beings to their environment and the part those
people play in creating the social fabric of which they are a part"
(McQueen, 2002).

It is evident from the description that the study was designed to capture specific
experiences of the undocumented migrants and law enforcement like their lived
experiences, emotions, perceptions and opinions which are not possible to
quantify. This is the reason for not using a quantitative approach in this research

study.

Research Design

The research design is a process through which the researcher selects specific
methods of data collection and analysis for their study. Schwartz-Shea and
Yanow (2013) state that "for research to be persuasive, the choices of the method
need to be consistent, logically, with the methodology—the presuppositions
about the reality status (ontology) of what is being studied and its knowability
(epistemology)". While research approaches in textbooks are neatly
categorisable into unique fields, in reality | was aware that there exist
contradictions between social constructionism and critical realism, and |
attempted to navigate a path that owes regard and recognition to both. | had a
research design that | have articulate above and outlined its process and
approach. However, the research evolved during the process, influenced by my
experience and general interest in the lived experience of undocumented
migrants and the experiences of law enforcement agencies in handling

undocumented migrants. My focus shifted towards an approach the recognised
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the precarious lives of undocumented migrants and the lack of recognition of this

that was frequently found in wider debate.

Sampling and Sample Size

The study involved data collection with two different sets of participants, those
who were undocumented migrants and those who were law enforcement officers.
As this research project involved collecting data from two different sets of
participants, | used two different sampling techniques. While planning for
conducting this research, | used a snowball sampling method (more detail
follows) to identify and select the undocumented migrants, and the purposive
sampling method for law enforcement officers. Both snowball sampling and
purposive sampling techniques belong to a non-probability sampling tradition in
which the selection of a participant is based on the subjective judgement of the
researcher and non-random manner (Campbell et al., 2020; Parker, Scott, and
Geddes, 2019), but as | have already suggested | cannot claim that the research
presented here was ever the product of value neutrality and pure objectivity, but
rather is framed by a spirit of ethnographic curiosity and attempts to understand
some of the realities of the harms that the most vulnerable and socially

marginalised may suffer.

Given the risk involved in data collection with undocumented migrants and as
they are mostly hidden within the society due to the lack of legal status, | planned
to use snowball sampling for undocumented migrants as it is considered most
appropriate when the target sample participants are not easily accessible
(Naderifar, Goli and Ghaljaie, 2017; Sadler, Lee, Lim and Fullerton, 2010). On
the other hand, for law enforcement officers, | planned to use purposive sampling

as it will help me to identify the participants with certain specific characteristics
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which are suitable for my research purpose (Campbell et al., 2020). However, in
reality, when | started collecting data, | understood that | had to use a combination
of snowball and purposive sampling methods to identify and recruit both
undocumented migrants and law enforcement officers as participants in my

research study.

In the proposal stage, aim was to gain a sample of 25 undocumented migrants
and 25 law enforcement officers (immigration enforcement and police officers)
within the West Midland region. The size of the sample is dependent upon the
research paradigm, and it is a difficult task to determine a sample while using an
interpretive paradigm (Boddy, 2016; Sim, Saunders, Waterfield and Kingstone,
2018). As this research project is based on the interpretive and critical realist
paradigms, it is often stressed that it is important to achieve data saturation, a
term which is used to describe the point at which no additional data are being
found whereby the researcher can develop properties of the [theoretical] category
confidently, by sees similar instances over and over again, the researcher
becomes empirically confident that data represents reality (Boddy, 2016). This
may be more notional than realistic, however, and | was limited by a range of
challenges in accessing and speaking to a wide range of participants. Due to
time constraints and other practical difficulties, | could only manage to extensively
interview 15 undocumented migrants and 9 law enforcement officers (immigration
enforcement and police officers), a far less significant number than | had aspired
to. However, | do not feel that this meant that my findings were not valid, rather it
reflected the complexity of documenting groups which are often reticent to be
documented empirically. That participants on both sides were hard to interview
might imply something of the general climate of secrecy that unites both

communities of participants.
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Participant Recruitment

As | have just alluded to, one of the central challenges of my PhD project was the
identification and recruitment of participants for my research. The study includes
two different sets of participants that | was to find seemed slightly resistant to
participation in social research. Within the undocumented migrant community, it
could be suggested that there are five different additional categories that
individuals can fall into, which are; (a) migrants who entered the country illegally
or using irregular ways, living undocumented migrants from the day of entry, (b)
people seeking asylum whose application has been rejected by the Home Office
and become undocumented migrant (c) a child born to undocumented migrants
(but now he/she should be an adult), (d) visa overstayers and (e) victims of
human trafficking, who are trafficked and do not have status to live in this country.
On the other side, the law enforcement offices include immigration enforcement
officers and local police officers. The eligibility criteria for the participants in this
study were determined based on the geographical area which is the West
Midlands region. Undocumented migrants were currently living within the West
Midland region and law enforcement officers were currently working within the
West Midland region in any police force or immigration enforcement department.
When this project started, | had a few ideas to identify and recruit participants,
especially those in the former ‘migrant’ category, however these notions
ultimately failed in reality due to the nature of the participants. Following there will
be discussion on how | managed to recruit participants for this research in this
section. Further, this section will also provide an overview of various issues and
challenges faced in the process of identification and recruitment of participants

for my PhD Project.
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Undocumented migrants

The initial plan was to access undocumented migrants through charity
organisations which help refugees, people seeking asylum, and ethnic migrants,
as | had a fair idea of which organisations might regularly have contact with the
migrants | wished to speak to. Initially | also hoped that my own biography and
background would aid me to find and obtain interviewees, but | had little expected
how hard it was to convince willing participants. However, over a period of time,
therefore, | had to explore other available options and seek out the likes of
community groups, Christian churches and ethnic minority business entities that
would assist me to gain access to and recruit participants. Simply put, | may well
have overestimated my ability to access people who were undocumented
because those who are seem little willing to reveal themselves identified or avail

themselves to researchers.

When my direct attempts to convince participants to be interviewed failed, |
therefore moved to contact more than 25 charity organisations around the West
Midlands region to explore the chance of collaboration to identify and recruit
undocumented migrants for my research study. | emailed some of the charity
organisations in Stoke-on-Trent, Stafford, Walsall, Coventry and Birmingham,
that | knew were working with the undocumented, and where and when possible,
| personally visited them to discuss my research project. Through this process, |
also offered to be a volunteer with their organisation to support their mission.
However, most of them refused to help me by saying that “we don’t have capacity
to help you in the research project” or “we don’t deal with undocumented
migrants”. On the other hand, one organisation (in Stoke-on-Trent) offered me
extensive support and accommodated me as a volunteer to work with them.

Further, they informed me that their organisation mostly dealt with “people
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seeking asylum” and “refugees” only in terms of basic education, providing
support to live in the UK, food and provide legal assistance. However, they also
said that they offer help to anyone who comes to their charity organisation
regardless of their status and this tacit acknowledgement that undocumented
migrants did indeed sometimes visit the organisation for some support was the
best admission and access | would receive. After discussing with a director of
that organisation, | understood that | had a chance to find my participants, but |
need to build trust with the organisation and service users to seek help from them

to identify my participants.

| started volunteering with that organisation in October 2022 and 3 days a week
— Wednesday, Thursday and Friday. Initially, for a couple of weeks, it was hard
for me as everyone looked at me like an alien as | was new to the organisation
and some people refused to talk in front of me when | scheduled meetings with
them to shadow the staff. This mirrored my early findings that secrecy and a
degree of anxiety seemed to be commonplace amongst people | wanted as
participants, and also explains why ultimately, the number of migrant participants

was far lower than that | initially intended.

After a couple of weeks, | met Isaac, who was the youth well-being and safety
coordinator of that organisation that | had explained about my research project

(and problems with building trusted) to, he said:

“Brother, the way in which you are doing will not work for you because they
won’t come to you, if you don’t go to them. Asylum seekers [he did not use
the term undocumented, although by now | was aware that indeed some
were] went through a lot and going through a lot. If you want to build trust,
make them feel comfortable. Go and introduce yourself, say good morning
or good afternoon, and ask them, how are you? Or ask them, if they want

to drink tea or coffee. What you are doing is really good, but you need to

89



make them understand that it is good, and their stories can make a lot of

difference” (Isaac)

Isaac’s input was invaluable in shaping my early practice and better informing me
in terms of the, work to build trust with the people | wished to interview. After that,
| started to work quite actively with the service users by offering them hot drinks,
talking to them, helping them with learning English, and talking to youth who were
vulnerable to drugs or anti-social behaviour. Isaac received his refugee status,
but admitted to me that he had been an undocumented migrant for several years
and that had included a spell when he was held in a detention centre for not
having legal status to live in the UK. Due to suffering and struggle, he started
working with the organisation to help people seeking asylum. Though he received
leave to remain in the UK having received political asylum, his past experience
of being an undocumented migrant, proved useful for me in two ways. It meant
that he would be valuable for my research as an informant, but additionally it
helped me to reformulate and make sense of the way that narrow categorisations
that cast people as either people seeking asylum or migrant may be simplistic.
After having a thoughtful discussion with my supervisory team, | decided to
include people who were previously undocumented migrants and lived within the
West Midland region. Isaac matched these criteria, and | recruited him as my first
participant. The very act had taken months, and indeed Isaac might have been

as unwilling as others had he not received his leave to remain.

As already mentioned, | was using both snowball and purposive sampling
methods to identify and recruit undocumented migrant participants. | used the
purposive sampling method to pick and choose the participants for my research
by talking to them and listening to their stories of service users. As already

informed by the director, most of them came to the UK and immediately filed
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asylum claims at the port of entry. Eventually, | found some people seeking
asylum who were previously undocumented, and | recruited them to participate
in my research project. Snowballing with undocumented migrant participants was

very difficult due to a lack of trust and language barriers:

“He is not comfortable to talk to you, and he is very afraid to talk to you.
He has a family, and he is said he can’t risk. | am sorry brother; | will try

and find someone else” (Mohammad).

“He just doesn't want to talk about his past. He struggled a lot without

papers, and he don’t want to remember his past” (Ali).

“Bro, it's not going to happen. | myself was afraid to talk to you and |
gathered all my courage to share my story because you approached me

again and again. Even If | ask my friends to participate, they will

k24

straightway refuse it because nobody wants to get into any trouble
(Peter).

“l asked him a couple of times, but he is not ready to participate because
of Language issues. | even requested him, that | will be there to translate

from Iranian to English, still he refused” (Yash),

When | started working with the charity organisation, | used the snowball
sampling method to identify like-minded organisations that might be ready to help
me. Through them, | found a community support group which helps people from
African countries especially people from Sudan, Libya and Eritrea. The
community support group was started by a group of African people to support
their own people to overcome social isolation, mental health support, racism and
hate as well as provide language support career guidance and asylum claims
support. Charitable (often religious) community groups provide support to all
kinds of people which include people seeking asylum, refugees, undocumented

migrants and the homeless people living in this country. There are similar small
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charitable outreach groups across the UK, and often these are not framed around
concern with the individual’s nationality or immigration status but their current
experiences, particularly of financial hardship. | found several community groups
of this sort, one of which operated in Birmingham, and this also became a
backdrop to my study and attempts to recruit participants. With the help of both
the community support group, | have managed to identify and recruit two people
seeking asylum who were previously living as undocumented migrants and one
failed people seeking asylum who was currently living as an undocumented

migrant in a precarious state.

The original plan did not include accessing undocumented migrants at a Christian
Church (in Stoke-on-Trent) because | am not a Christian and | have never
attended a prayer service or mass in my life. However, when | started working
with the charity organisation as a volunteer, | heard from the service users that
they would go to the churches to collect food. They also mentioned that the
church helps different people including people seeking asylum and the homeless.
When | heard these things, | understood that | could also attend church, and doing
this might help me to identify some participants for my research. Through one of
the people seeking asylum | knew, who was volunteering at the church, | was
introduced to the people at the church who were managing the charity work there.
Claire, one of the programme coordinators informed me that they don't keep any
record of people and who they are. She said that it will be difficult for me to identify
a particular participant group for my research, but she said | can come to church
every Wednesday and Friday when food distribution was happening. By helping
people in the church, | managed to identify and recruit participant for my research.

This example | feel, aptly shows how the undocumented can rightly be regarded
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as a hard-to-reach group and suggests at the level of effort required to gain

participants.

In my research proposal, | planned to identify and recruit participants using ethnic
migrant business entities predominantly Indian, Sir Lankan and Pakistani
business entities [given that these were the closest to me in terms of
commonality]. Around the West Midland region especially in the cities like Stoke-
on-Trent, Birmingham, Coventry and Wolverhampton, there are a lot of Indian,
Pakistani and Sri Lankan owned business entities which operates in various
sectors like restaurants, takeaways, groceries and convenience stores, ethnic
clothing businesses and the like. My thought was simply because | was fluent in
Hindi, a language that is similar to the Urdu language spoken by Pakistani and
northern Indians as well as the Tamil language spoken in some parts of southern
parts of India and northern parts of Sri Lanka. | would be able to trade off my non
English status, and use my previous experience and ethnographic skills to build
trust and confidence among business owners who often employ undocumented
migrants to recruit them for my research. However, it did not go well as | planned
because the business owners were themselves afraid to talk to me when | explain
about my research project. Particularly one Pakistani takeaway owner whom |
knew for more than one year as | often buy my meal from them and he used to
be very friendly with me and even offered other help when | was new to the UK,

when | revealed that | need his help in identifying undocumented migrant said:

“Brother, | trusted you because we share things in our language, and |
helped you because you are a regular customer in my takeaway, but |
would have never spoken to you if you had this intention. | can't risk
anyone's life for your research, and we don't know what you're going to do
with this data. So, don't contact me anymore for this purpose” (Takeaway

owner).
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A Sri Lankan grocery store owner from where | usually buy my groceries agreed
to help me in identifying undocumented migrants. | was sure that he might have
many contacts because he himself was an people seeking asylum previously and
came to this country during the civil war in Sir Lanka. however, he could only
manage to convince one undocumented migrant who used to work in his grocery

store. He said:

“Mani, | tried to contact seven people with whom | use to work, and they
were asylum seekers or undocumented migrants. Out of seven, four of
them have been deported back to India or Sir Lanka and | don't have their
contact details. Two out of three people who are still in the UK, don’t want
to talk about this and | tried to convince them, but they don’t want to
participate. Mani, you know these people are very hard to convince, |
myself don’t want to talk about my experience fleeing from Sri Lanka
during the Civil War” (Grocery store owner).
There are several factors here. Firstly, is that the very precarious nature of life for
the undocumented migrant means that there is often deep mistrust and suspicion
and a reluctance to talk openly, even sometimes even after a long period has
been spent by the researcher in cultivating friendly relationships. This also
explains how and why when it comes to the challenging nature of access, large
participant numbers are unlikely. Working as a researcher within such settings as
allows you to recognise that rather than the headline number, the very investment
of time and effort shows far more value and currency to the data that you do
manage to collect. Secondly, while it is possible to understand reluctance to
participate as being about secrecy, it is not that alone. It is also that the
experience of being undocumented is rarely regarded favourably, and often is

connected with all manner of negativity, negativity that in some instances is

added to the trauma that led to an individual being undocumented, fleeing from

94



persecution, threat, war or hardship. It simply was something that many of those

| sought simply did not want to revisit.

Police Officers

As per the proposed plan, | thought identifying and recruiting the police officer
would be the easiest part of my research project, but this was not the case. Being
a PhD researcher, | thought that my Staffordshire University affiliation would
make access easy for me, At the time of writing the university had strong
partnerships with law enforcement groups within the Midlands region.
Immediately after getting ethical approval for my research project, | contacted a
senior police officer who visited Staffordshire University for a conference where |
presented my initial thoughts on my PhD research. | did not get any response
from them at first but after | contacted him for 2" time to identify and recruit
participants for my research, he responded back to me but just to receive a
response from them took more than 4 weeks. After that, he asked me to submit
a research proposal to seek official permission from the Staffordshire Police
force. After the submission, it took more than 6 weeks to get a response from
them and asked me to submit additional or supporting documentation which is
my ethical approval from the university. In total, it took me around 8 weeks to get
official permission from Staffordshire Police to gain the official approval to
conduct my research project. Through this way, | identified and recruited 5 police
officers who had previous experience handling or being involved in the case of
undocumented migrants. After completing data collection with 5 police officers, |
contacted them to see if they could identify further willing officers who would be
involved in my research but there was no response from their side. | sent many

reminder emails to them, but | did not get a response.
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As | needed to recruit police officers from other police forces around the West
Midlands region, | tried different ways to contact the police forces, but the success
rate was low. For West Midlands force, | directly contacted them using their public
enquiry email, but their response was negative, they said they cannot help me
with my research project and asked me to contact the Chief Constable. However,
when | asked them to provide me with an email address or contact number, | did
not get any response from them. | used to work with the University of East London
in 2021, who work with the Metropolitan Police force and West Midland Police
force. So, | contact the director of the policing course. The director immediately
introduced me to a Police officer of Inspector rank through an email to help me.
He said he never encountered any undocumented migrants in his career
[something that | found a little surprising given the numbers likely to be in the UK]
but he said he would ask his colleagues if they had. Finally, he came up with one
of his colleagues who was involved in an undocumented migrant case. Further,
to find more police officers, | tried to do snowballing the police officer who
participated. | found that there were other police officers in his team who has
experience in handling undocumented migrants, but they don’t want to take part
in my PhD project. To extend my reach, | wrote a summary of my research project
with my requirements and contact academic staff at Staffordshire University and
the University of East London whom | know and asked them to circulate in their
professional circle. Initially, | thought this method would be unlikely to work but
actually, it helped me to identify and recruit a single additional police officer from

the West Midland Police force.

Immigration enforcement officers

The group of participants it was hardest for me to find and invite to participate in

my research project was immigration enforcement officers. When the project was
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proposed at the time, one of my supervisors had good contact with a Chief
Immigration officer working within the West Midlands region. However, by the
time when the research project got ethical approval and | was ready to get my
data collection, my supervisor’s contact was no longer working for Immigration
Enforcement. This made me and my supervisory team look for other available
options to identify and recruit Immigration enforcement officers. Supervisors who
had contacts often tried with serving officers (who were ex colleagues, students
and trusted contacts) but there was a general unwillingness to participate which
may say much of how the organisation feel about external researchers, perhaps

as individual practitioners, perhaps more generally as a working culture.

After having a discussion with my supervisory team, | contacted the Home Office
through the public enquiries email address. After two weeks, | received an email
saying that the email address is for service users, and they told me that they
could not help with my research project. After this attempt, | sent a physical letter
to the Home Office requesting them to help me with my research project,
however, this attempt also failed, and | did not receive any return mail. On the
other hand, when | was collecting data with Staffordshire Police forces, they
mentioned that they work with Immigration enforcement officers and most of the
cases from police involving undocumented migrants are transferred to the
Immigration Enforcement. With this understanding, | tried to snowball with the
police officers to introduce me to the immigration enforcement officers, whom
they work with. Initially, they showed a positive response to my request, however,
it did not go as well as it should have. Again, | encountered the routine
unwillingness to engage, and all came to nothing. Over the period, my
supervisory team also tried their best to connect with a few immigration

enforcement officers around the West Midlands region using their professional
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network. Using their professional network, | was finally able to recruit two
immigration enforcement officers to interview. Further, | tried to snowball with
them to recruit more participants, however, most of their colleagues working or
used to work with them, expressed that they were simply not willing to participate

in my research project, and again, | can only speculate as to why this might be.

List of Participants

List of Participants includes 15 undocumented migrants and 9 law enforcement
officers, both police and immigration officers. The undocumented migrants'
names were changed for anonymity and confidentiality. These are pseudonyms

chosen by the participants themselves at the end of their interview

Undocumented Migrant Participants

Name Gender Age Country of Origin
Ali Male 46 Pakistan
Farhad Male 30 Iraq

Isaac Male 39 Nigeria
Steven Male 26 Ivory Coast
Peter Male 32 Nigeria

Sam Male 31 South Sudan
Ahmad Male 36 Egypt

Chen Female 38 China

Raju Male 44 India

Abu Male 32 South Sudan
Jamal Male 29 Sudan

Zoran Male 48 Iran

Charles Male 41 Ivory Coast
Kumar Male 45 Sri Lanka
Aran Male 42 Iraq

Law Enforcement Officer Participants

Description Gender Work Experience
Police officer 1 Female 15 Years
Police officer 2 Female 10 Years
Police officer 3 Male 25 Years
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Police officer 4 Female 15 Years

Police officer 5 Male 13 Years

Police officer 6 Female 16 Years

Police officer 7 Male 21 Years

Immigration Officer 1 Male 15 Years

Immigration Officer 2 Male 17 Years
Procedure

| planned to adopt ethnographic research methods in this project which is used
widely in anthropological research to study a particular culture in a natural setting
(Morgan-Trimmer and Wood, 2016). Ethnographic research is defined as a
strategy of inquiry of a cultural group in a natural setting for a period by eliciting
and collecting data using observation, unstructured interviews, documentary
analysis, and field notes (Creswell, 2007; Morgan-Trimmer and Wood, 2016;
Treadwell, 2019). However, when | started my data collection, it was difficult for
me to convince everyone to be observed or get involved with them by doing
participant observation. Some undocumented migrants who were very friendly
invited me to their homes and workplace, which enabled me to do some
participant observation. However, other undocumented migrants who agreed to
participate in the interview were not comfortable allowing me to observe their
home or workplace environment. On the other hand, participant observation was
not possible with the police officers and immigration enforcement officers, due to
their nature of work and legal issues. Due to these reasons, | cannot refer my
research project as ethnographic in its totality, but it is an ethnographically
informed research study. As explained by Treadwell (2019) there is no definite
answer to ‘what constitutes criminological ethnography?’ and even hard to
answer, ‘what constitutes ethnography?’ as there is no universally agreed

definition. However, traditional ethnographic research involves interaction and
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understanding the participant’s life in a natural and real-world setting (Treadwell,
2019). With this understanding, | call my research as ethnographically informed
rather than ethnographic research as my research project involved interaction
and understanding the participants’ lives in their home and work settings, but |

had limited access.

| used ethnographically informed research as ethnography helps in
understanding people's lives and their culture in a natural setting. With respect to
the undocumented migrants in this research project, who often live hidden within
the community and interact with the informal economy for their livelihood, this is
often considered as a subculture. Therefore, to understand the undocumented
migrant’s life, their ways of navigating life and their understanding of being an
undocumented migrant can be explored through ethnographic research. On the
other hand, the project also aimed at exploring the experiences of police and
immigration authorities in policing undocumented migrants which have different
social and political dynamics, for them | only used only extensive qualitative
interviews to understand their experiences and views. Therefore, this research
study used some element of participant observation, and in-depth interviews
were conducted with undocumented migrants, local police and immigration
authorities to collect data. Before conducting the field visit for the data collection,
| submitted a full ethical approval form to the ethics committee of Staffordshire

University and started data collection only following successful ethical approval.

To conduct this research study, two types of data collection instruments were
used: the interview schedule and an observational sheet. The interview schedule
was designed with semi-structured questions and a predetermined set of
questions that | had developed based on reading around the topic, which was

then used to guide and frame the interviews and ensure a degree of consistency
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in conversational coverage of topics. | used a semi-structured interview schedule
as this allowed me to ask new questions based on what the participants described
about an event or incident, and to elaborate and go off pursuing new and
emergent areas as they arose. Prompting helped this research study to inquire
into a particular area to gain an in-depth understanding of the research questions
(Kallio, Pietila, Johnson and Kangasniemi, 2016). Further, | decided not to use a
structured interview schedule as it does not have a scope for prompting, on the
other hand, | did not use an unstructured interview schedule as it might have
affected the focus of the interview and might have ended up in collecting
irrelevant data. Most of the interviews were conducted in the undocumented
migrants' places (like their workplace or social gathering places or homes), due
to their fear of being exposed or getting caught by law enforcement and also,
most of them felt safe being within their community. Police and immigration
enforcement officers’ interviews were mostly conducted in their office and the
cafeteria in their office building as per their choice. Some of the Police and
immigration enforcement officers’ interviews was conducted online, due to their

preference and their busy work schedule.

Before starting the interviews, | always provided a copy of the information sheet
and consent form to the participants as well as explained to them my research
project and their voluntary involvement in this study. After obtaining written/voice
consent from the participants, | conducted in-depth interviews with them which
were audio recorded for the purpose of transcription and analysis. With some
undocumented migrants’ participants, | did participant observation and for this
purpose, | used an unstructured observation method as this allowed me to focus
on what is happening rather than expecting something to happen. Participant

observation is used as a strategy in ethnographic fieldwork in which the
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researcher is immersed in the day-to-day activities of the participants to witness
and get first-hand experience of their behaviours, norms, customs and rituals in
a natural setting (DeWalt and DeWalt, 2011; Treadwell, 2019). As defined above,
| was involved as participant observer in a range of settings to build trust and
access, and this access to the day-to-day activities of the undocumented migrant
participants, such as visiting their workplace to understand their working
conditions, hanging out place or social gathering place and their home, which
helped the researcher to understand the depth of their vulnerability, victimization
and trauma living without a formal legal status in what might be regarded as a
precarious hidden world. However, as previously discussed, | was unable to
conduct participant observation with police and immigration enforcement officers
due to the confidentiality of their job role and the demanding role of their policing
or law enforcement duties. The participant observations were recorded in the
observation sheet and sometimes in the field notes. Further, the researcher was
maintaining a reflective diary (both a notepad and audio recording) to record the
day-to-day activities of field visits which helped the researcher to revisit certain

important observations and recorded that in an elaborated way.

Analysis of data

| adopted qualitative data analysis technique (Braun and Clarke, 2006; Creswell,
2014) which helped me to understand and extract the essence from the data and
construct different themes. The qualitative data analysis technique is a kind of
thematic analysis which follows a systematic six-step process to analyse the data

thematically (Braun and Clarke, 2006)

Before starting the analysis, | transcribed all the in-depth interviews by carefully

listening to the audio records. | transcribed most of the in-depth interviews
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immediately after the interview on the same day so that to maintain the richness
and accuracy of the data. Further, participant observations and field notes
(reflective diary) data were processed in a way that | was able to analyse along
with the interviews. During this process, | also took special care to anonymise all
the personalised data and all the participants were given with pseudonyms
(pseudonyms were chosen by the participants themselves at the end of the each
interviews) to make the analysis process easy instead of using the participants'

numbers.

The six steps of Braun and Clarke's (2026) thematic analysis:

Familiarization with data:

This step is all about reading through the data to understand what the participants
are saying, and the in-depth meaning of different ideas they have shared. In this
step, | read all the transcribed interviews, participant observations and field notes
(reflective diary) to get familiarised with the data. During the process, | was using
MS word application to highlight the important points and recording my thoughts

for further analysis.

Generating Initial Codes:

The second step is generating the initial codes which can be done manually or
using data analysis software. Initially, | planned to use the NVivo qualitative
analytical software to code all the data and | took some online training courses at
beginning of my PhD course. However, when | started using the NVivo qualitative
analytical software, | was struggling as | was new to the software and found that,
for me, it was not that user-friendly. Due to this reason, | moved back to analysing

my data manually coding by hand. Usually, researchers talk of adhering to either
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inductive or deductive coding of data, but perhaps the contrasts and delineation
of difference here are too stark. Normally inductive coding is the blank sheet
where knowledge is built from the ground up anew based on what themes emerge
from the data. In contrast, deductive coding starts from the point of existing
knowledge and is geared specifically hypothesis testing. However, | cannot claim
to have uniquely followed either approach, but rather created a form that was
somewhere between the two based on my own subjective standpoint and
growing understanding of the field. | coded based on frequent recurring themes
and my understanding of the issues informed by my growing understanding of

the field, and my participants frequent concerns.

Coding is an analytical process by which the researcher labels and organises the
data into different codes which are later categorised into different themes
(Creswell, 2014; Elliott, 2018). As per my understanding, step 1 and step 2 are

more interrelated and can be done together or one after the other.

Generating Initial themes:

In this step, prominent themes or descriptions from the coding step were identified
by categorising different codes. | used to excel sheet to put the coding in different
columns and later | categorised it into one group. This process helped to
understand the codes which communicate participants' feelings and emotions as
well. Finally, | generated themes/descriptions and given initial names to them
according to coding to give me the recurrent themes that set the frame of my

focus and analysis.

Reviewing themes:
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The fourth step is about how the themes and descriptions are represented in the
qualitative narrative for this step, | printed all the highlighted and coded word files
as well as excel sheets to view them together as a whole picture to interrelate the
themes or descriptions which are similar in nature. During this step, | also ensured

that the names of the themes are defined accurately which represents the data.

Defining and naming themes:

Based on the last four steps, | named the themes which represent the data as a
whole. In this step, | also refined themes which can represent the data accurately

and combined a few themes which are closely related to each other.

Reporting of findings.

In this step, | presented different themes developed from the data analysis as
research findings and they were discussed and interpreted using the available
literature. In the research findings, | presented narratives of the participants to
communicate stories of the participants along with research arguments, and
basing my work in the qualitative tradition and the use of qualitative data that |
am familiar with | gave significant time over to allowing my participants’ thick
description to become part of the presentation of the thesis and to give voice to

participants’ lived experiences as they were articulated to me.

Ethical Consideration

The issues of balancing ethical considerations and knowledge gathering for
extending our understanding of social phenomena are well documented,
particularly when conducting research on sensitive and vulnerable populations

like undocumented migrants. The legal and social marginalisation of
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undocumented migrants requires researchers to adopt a careful approach to a
maintain the safety and integrity of both participants and the researcher. These
ethical considerations are an important part of the ongoing discussion on morality
and knowledge, which has always been a key focus and a subject of interest

among researchers as it is essential for credibility of research.

As the project has very specific ethical considerations, e.g. working with
vulnerable population who lived in a precarious position and status, ethical
concerns were at the forefront of my considerations throughout. While research
methods literature provides extensive commentary on issues such as
confidentiality, informed consent, and the management of risks of harm to both
research participants and to the researcher, | had considered these from the
outset, but also realised that the true ethics of undertaking research come in the

form of praxis rather that what a researcher says they will do.

Considering the sensitivity of the participant’s immigration status and the nature
of the research topic, | sought and obtained full ethical approval from the ethics
committee of University of Staffordshire’s Research Ethics Committee in 2022.
This approval process involved meeting the list of ethical standards mentioned in
University’s Ethical Review Policy and the British Society of Criminology's (BSC)
statement on ethical guidelines. Data collection with undocumented migrants
required extra care and protection as they lack legal status to live in the UK which
is in violation of Immigration law. It was unavoidable then that | would acquire
guilty knowledge, and so had to recognise this as an inherent challenge
throughout the project. Recognition of that vulnerability of one cohort of my
participants (undocumented migrants), | took reasonable steps to ensure that
they did not suffer any harm or negatively impact their lives as a result of their

involvement in the study.

106



Anonymity and Confidentiality

The research project was designed to collect data from both undocumented
migrants and law enforcement officers which required precautions to protect the
identities of both participants and mitigate potential risks from their participation.
Especially, undocumented migrants due to their vulnerable status, ensuring
anonymity and confidentiality was significant to safeguard them from any

potential legal and social repercussions.

To ensure participant safety, data was anonymised immediately after the field
visits. It was ensured that no identifying or personal data were recorded in the
transcripts. After the interviews were transcribed, the original interview recording
was deleted. Interview identifier codes were generated to distinguish the
participants from each other. Further, participant observation was recorded on
the observation sheet and field notes which were converted into digital form using
MS Word for further analysis and the physical copies were securely destroyed in
university confidential waste. All data will be securely stored in Staffordshire
University’s OneDrive, protected with strong passwords for enhanced security
and confidentiality. A special care was taken to manage digital data, as
highlighted Fischer and Jgrgensen (2021) the use of online communication tools
and digital practices may jeopardize the participants and can expose them to

additional risk.

As a researcher, | have a duty to protect participants from both physical and
mental harm while undertaking empirical work. | ensured that research
experience shall not be in any way disturbing to those who participate in the
research and all attempts to minimize such disturbance was taken during the data

collection. As research participants should not be taken through painful
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experiences or left with “painful baggage from the research experience” (Linkogle
& Lee-Treweek, 2000, p.15). A special care was taken during in-depth interviews,
especially with undocumented migrants who were already traumatised in many
ways. Throughout, the project it was essential to maintain an independent and
neutral stance as this project involved interviewing undocumented migrants and
law enforcement who had many opposite viewpoints about the life, illegality and

laws.

Informed Consent

Getting an informed consent is essential for any research project and can present
significant ethical issues, especially, dealing with vulnerable participants like
undocumented migrants. All the participants were provided with a research
information sheet and consent form before the data collection, so that participants
can make informed decision on their involvement. Further, | explained them about
the research project and their voluntary participation, which were already
mentioned in the research information sheet and consent form. This was
essential for particularly while recruiting participants who cannot read and write
English Language. However, it worth noting that it was difficult to make sure that
the participant fully understands the scope of the research study and as a
researcher, | tried my best to answer all their queries and doubts regarding the

research, so that their consent is based on informed decision.

It is important to note that recruiting participants (especially undocumented
migrants) was challenging along with adhering to ethical principles like written
consent. A formal written consent form with a signature of the participant is a
standard protocol to follow. However, in criminological research, participants are

more reluctant provide a written consent due to various factors including their
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vulnerable status like undocumented migrants (Israel & Hay, 2012). This is
reason | provided a flexibility to the participants to provide either written or verbal
consent. Based on the choice of the participants, formal written or verbal consent

was obtained from all the participants for their involvement in the research project.

Personal Safety

In addition to protecting participants from any harm or distress due to their
involvement in this research study, it is equally important to consider the
researcher’'s own safety during fieldwork. Due to the nature of study and data
collection involving undocumented migrants who are often rely on informal labour
market and other forms of illegal means to survive. Due to this situation,
conducting research can be challenging and the field visits may require to
researcher to explore unpredictable and uncertain environment. The
unpredictability of social interaction and uncertain environments required the

researcher to take extra care and precautions for their personal safety.

A thorough risk assessment was conducted once the specific location for meeting
the undocumented migrants was confirmed. Further, the researcher took extra
care to familiarise with all available exits to escape from particular area in
unforeseen and emergency circumstances. Further, | also prioritised to conduct
field visits in the public spaces where other members of the public also have
access to reduce the potential risk. However, this was not possible in all case, as
sometimes undocumented migrants were reluctant to meet in public places due
to their legal status and fear. Further, the researcher maintained a proper
communication with the supervisory team providing them with time-to-time
updates regarding the time, location and details of field activity. This was to take

any action if required by the supervisory team in any unforeseen circumstances.
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My previous experience in conducting interviews/observation with migrant and
refugee population further supported my ability to manage any unforeseen
circumstances and complexities of the fieldwork. In 2018, | conducted an
empirical study with Rohingya refugees during a crisis situation in Bangladesh.
This shows the capacity to navigate any challenging situations and environments
while ensuring safety of both participants and me. This background was

invaluable in risk management during the fieldwork.

Emotional and Psychological Wellbeing

Beyond physical safety, conducting research with undocumented migrants to
understand their lived experience presents significant emotional and
psychological challenges. It has been already recognised by researchers that
conducting research on topics involving marginalisation, exploitation, and trauma
can result in vicarious trauma and emotional burden for researchers (Kelly, 1988;
Behar, 1996). The process of listening to participants' accounts of harm,
vulnerability, and injustice while being unable to immediately address their
situations created moral distress and emotional weight. My own background as
a migrant researcher, while methodologically advantageous, also meant that
participants' experiences often resonated personally, requiring careful emotional

boundary management.

To support my wellbeing throughout the research process, | established several
strategies including regular debriefing sessions with supervisors that focused not
only on methodological aspects but also provided space for processing emotional
responses to fieldwork. | maintained a reflective research diary to process
emotional responses and accessed university counselling services when

needed. Recognising that the emotional labour of researching sensitive topics is
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an inherent part of the methodology rather than a weakness, | documented how
my emotional responses informed my understanding of participants' experiences
while maintaining analytical rigour. This approach aligns with methodological
traditions that acknowledge the researcher as a whole person whose emotional
and intellectual responses are both valid and valuable sources of insight (Wolf,

1996; Lather, 2007).

Conclusion

This chapter has detailed the methodological foundation of the research, offering a
detailed account of how the data was collected, processed and analysed and the rationale
behind key decisions that shaped the research design. The overall aim has been to explore
the lived experiences of undocumented migrants and examine how law enforcement
agencies police this population in the West Midlands region. In doing so, I have
positioned this research within a complex theoretical and epistemological framework that
draws on both interpretive and critical realist paradigms, creating a methodological

approach that acknowledges both subjective experiences and structural constraints.

The research is primarily grounded in the interpretive paradigm, recognising that
undocumented migrants construct and understand their social reality in unique ways
shaped by their lack of legal status and the challenges associated with being
undocumented. This paradigmatic positioning enabled the exploration of subjective
experiences, emotions, perceptions, and opinions that characterise the daily lives of this
marginalised population. However, in tension with this interpretive approach, the study
is also framed by zemiological perspectives and critical realism, which point to
underlying structural forces such as the state, neoliberal ideology, and dominant media
discourse that shape the conditions under which undocumented migrants live and over

which they have limited capacity to change.
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The chapter has justified the adoption of ethnographically informed research methods,
acknowledging that while I initially planned to conduct full ethnographic research,
practical and ethical constraints necessitated a more flexible approach. The hidden nature
of undocumented migration and the sensitive work environments of law enforcement
officers meant that traditional participant observation was only partially possible. This
methodological adaptation resulted in what I have termed "ethnographically informed
research" maintaining the ethnographic commitment to understanding participants' lives
in their home and work environment while acknowledging limited access to their

environments.

The process of access and recruitment has been outlined, with justification given for
including fifteen undocumented migrants and nine law enforcement officers. My
multilingual capabilities proved particularly valuable in facilitating communication,
building rapport and in understanding participants' day-to-day life being undocumented
in the UK. This dual perspective was essential for understanding both the subjective
experiences of being undocumented and the structural forces of police and immigration
enforcement. The diversity within the migrant sample was necessary to capture different
nationals' lived experience and understanding how they navigate their lives being
undocumented in the UK. The decision to use thematic analysis has been explained,
emphasising its compatibility with both interpretive understanding and critical analysis
of structural harms. This method allowed for flexible interpretation of subjective
experiences while remaining attentive to the structural forces and social harms identified

through zemiological analysis.

Conducting research with undocumented migrants raised critical ethical questions that
shaped this research study. Ensuring privacy and confidentiality of the participants was

essential as I was conducting interviews with undocumented migrants who are vulnerable
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and as [ was also interviewing policing and immigration enforcement officers, I took extra

care about how I processed the data regarding anonymity and confidentiality.

This research approach has created knowledge that directly challenges dominant
narratives about undocumented migration, providing strong evidence of harms
experienced by this vulnerable population. By focusing on the voices of undocumented
migrants and law enforcement officers' perspectives, this research offers a complete
understanding of a range of harms experienced by the undocumented migrants due to
current immigration policies. The upcoming chapters will present the findings of this
research, analysed thematically, examining the range of harms experienced by
undocumented migrants and the perspectives of immigration enforcement officers

towards undocumented migrants.
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Chapter 4: Undocumented Migrants — Journey, Arrival and

Housing

Introduction

This chapter explores the lived experiences of undocumented migrants when
they arrive in the UK and the initial stages of adapting to a new environment. The
chapter focuses on key themes that emerged from the in-depth interview of
participants initial stages of their life in the UK, which include reasons for
migration, for choosing the UK, their travel experience, and charting recollections
of initial days of arrival, moving to the West Midlands region, including finding

accommodation, etc.

The reasons for migration and the reasons for choosing the UK to migrate to
frequently were very similar; however, the researcher will discuss the reasons
under two separate themes and show the distinction between these two. The
researcher will further explore the importance of social capital (Bourdieu and
Passeron, 1977) which includes family, friends and co-ethnic or co-national
migrants in the process of migration, and the vital role of this social capital in
seeking and receiving help in the early days of arrival and as part of the process
of securing accommodation. Further, specifically explored the issues and
challenges faced by undocumented migrants in the early days of their arrival in
the UK, as these are often the phases of heightened vulnerability and uncertainty,
where themes the like of exploitation, mental health issues, fear of uncertainty,
and trust issues are common, will be discussed. Additionally, this chapter
discusses the themes mentioned above along with the narratives of the
participants to provide an ethnographic understanding of the ontological

insecurity (Young, 1999, 2001) that undocumented migrants faced, even when
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and if the choice of the UK as a destination is a blend of both necessity and

choice.

Reasons for Migration

From the literature reviews, it was found that people migrate due to various
reasons and often have mixed motives, which are often very complex to
understand (Bloch, Sigona and Zetter, 2009; Castles 2000; Castles and Miller,
2009; Mai 2007). The reasons for migration include conflict and oppression, civil
war, life threats, economic crises, global inequality, and uneven development. In
other cases, people migrate to join their family members or loved ones, and in
some cases, to gain a new cultural experience or for an adventure, although the
latter two motives are likely very much limited to migrants with significant social
and economic capital, the touring gap year student or the affluent visitor, as few
arrive as do people seeking asylum risking a potentially dangerous journey for an
adventure (Bloch, Sigona, and Zetter, 2009; Castles 2000; Castles and Miller,
2009; Mai 2007). In many ways, these competing features are often drawn on to
create a picture and representation where migrants are either deserving (asylum
seeking) or undeserving (economically driven ‘illegal’ economic migrants). There
is an acknowledged need for well-qualified legitimate migrants, but not shadowy

economic ones motivated by self-interest.

The in-depth interviews conducted in this study revealed that the participants
migrated from their country due to both sets of factors that were often interwoven,
as political persecution, life threats, and a desire to join their family members
already in the UK and to earn money were often inexorably interwoven. Two

participants faced a similar kind of issue that forced them to migrate, however,
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both participants had been through different situations, which are discussed

below:

“Back in my country, | was involved in politics, and | used to work closely
with the political party (which | don’t like to name). Everything was fine until
there was some problem within the political party due to my growth in the
party. On one occasion, | came to the UK along with some officials to
represent my country in a meeting. During that time, there were some
issues with the leader who came with me, which escalated into a verbal

argument, and he threatened to kill me after my return” (Isaac).

“l used to work with a political party in Pakistan for campaigning and other
office work. Things went bad in a campaign, and they suspected that | was
corrupt and working with the opposition party. If | had not left my country,

I would not be here sitting with you to tell my story” (Ali).

Sam, a 31-year-old migrant from South Sudan migrated from his country due to
his love relationship which escalated further into a life-threatening situation for
him, which also sheds some light on the sheer diversity of motives that frequently
do not come to the fore in what is a narrow, binary and divisive political

commentary on the costs and benefits to United Kingdom of migration:

“l was in love with a girl, but their parents were against our marriage. Her
parents were in a good position in the government and using the power
they attacked me and my family. Further, me and my girl planned to go
somewhere and live peacefully, they somehow came to know this matter
and they put me in jail by making a false allegation against me using their
political power. You know in Sudan if you don't have good economic
status, even if you are a good person, people won't allow you to marry.

Then somehow, | escaped from the jail and migrated to Egypt” (Sam).

Further, Sam described what might have happened to him, if he had not escaped

from the prison and migrated to another country:
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“l know that if | had stayed there, | would have been in jail for more than

10 or 15 years without doing any crime” (Sam).

Clearly, and yet often not highlighted through conversation with Sam was the fact
that the UK was adjudged and considered against the standard he encountered
in Sudan, where corruption and wealth could circumvent fairness and the rule of
law. Another participant, named Ahmad, a 36-year-old migrant from Egypt,
revealed that he escaped from his home due to child abuse and violence from
his uncle. Eventually, he decided to migrate to another country in search of a

better life along with his friend.

“l am originally from Syria | was born in Syria, but | was small my father
took me to Egypt after my mother's death. When | was 15 years my father
died because of health issues, and | used to live with my uncle. He is a
very crazy person; | don't know why he doesn't like me at all. He used to
hit me a lot and when he drinks alcohol he used to treat me badly. He used
to heat the knife till it became red hot and then he used to press it against
my body (showed the burn marks and scars on the hands and shoulder).
| always wanted to escape these abuses, but | was very young, and | didn't
know where to go and whom to ask for help. One of my friends, who was
older than me, helped me to run away from my city and then we moved to
another city. We both started working in the fishing harbour. After 1 year
or so, someone told us that, we could go to ltaly and have a good life and

make more money” (Ahmad).

In the case of Steven (26 years old, Male, Ivory Coast), he came to the UK to
meet his mother, who was separated from his father. He came all the way alone
from Ivory Coast when he was just 12 years old, filled with happiness and
excitement, but it did not last long. Upon arrival, he found that his mother was
married to another man, which affected his relationship with her, and eventually,
he was separated from his mother. He was under social care, however, after he

turned 18 years, he stopped receiving care and benefits. Eventually his asylum
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application was rejected, and he became an undocumented migrant which

profoundly affected his whole life:

“When | was 12 years old, | came to England from Ivory Coast to meet my
mom. My dad and mom were separated, and she moved to England and
remarried to another person. My dad put me on a plane to England, and |
came all the way alone to meet my mom. | was excited about my trip but

didn’t know at that time that this journey was going to ruin my life” (Steven)

Most of the developing and least-developed countries around the world have
consistently discriminated against and discouraged people belonging to sexual
minorities in various ways. They are often left with limited access to socio-
economic and cultural resources such as education, social acceptance, wealth,
social networks, or cultural capital (Usta & Ozbilgin, 2023). In an in-depth
interview, a participant named Peter, a 32-year-old male from Nigeria, revealed
that he is bisexual and discussed how his sexuality become an issue for him in

Nigeria:

“Actually, | came to this country because.... Due to some kind of... | was
scared of some kinds of people back home where | was coming from
because of the kind of people | was dealing with in my country. My....what
do you call it? My sex type is not something that has been acceptable from
where I'm coming from. I'm bisexual. So, you know, something whereby
it's very difficult to be that kind of person back home where I'm coming
from. So, | have been through so many assaults, intimidation, and the rest”
(Peter).

During the conversation, it was found that the primary reason for his migration
was his sexuality, which was not acceptable in his country, both socially and
legally. Although there were also some economic reasons he also revealed,

much like him across all the participants, the motivations for migration were not
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purely economic, although much of the presentation in the UK media of the

motivator for migration is just that.

“Yeah, you know what I'm trying to say when | talk about the economy,
The 100% economy is not good in my country. Because if the economy
had been good, | think some of us, some people out here, would not be
here in this country today. You know what I'm trying to say. So, for me
particularly, my parents were okay. You know what I'm trying to say? Like
in a financial way. Well, | will not say we are rich, but we are okay. You
know what I'm trying to say? Because my dad was doing well. So, at the
end of the day. | was okay and my family was okay. But people out there
weren't. So, | will not say. | am here because of financial reasons. | am
here because of my sexuality because they don't allow me to practice what

| want” (Peter).

Usta & Ozbilgin (2023) have classified migrants based on their experiences of
sexuality and gender identity and access to resources, including socio-economic
and cultural resources. The classifications are dreamers, climbers, escapists, and
seekers. From the interview, Peter (32 years old, Male, Nigeria) falls under both
escapists and seekers who are classed as sexually marginalised individuals.
Usta & Ozbilgin (2023) state that escapists' motivation for migration is driven by
socio-economic goals along with their sexuality, which is their sexual orientation,
and their feeling of being a minority or being left out in their community. On the
other hand, seekers' motivation for migration is for a safe and secure space to
express their sexuality, which is the freedom to express and identify themselves
as their sexual identity (Usta & Ozbilgin, 2023). While this classification provides
some useful insights for understanding LGBTI+ migration and could help support
services better helping migrants, Peter's story demonstrates both the benefits
and limitations of such categories. Unlike the one-dimensional representations

often found in media narratives, Usta & Ozbilgin's work is based on actual migrant
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experiences drawn from empirical research. However, Peter's experiences show
how individual stories often contain complex elements that do not fit neatly within
any single category. This suggests that such classifications work best as starting
points for understanding migration rather than fixed labels. For instance, Peter
described that people started ignoring him when they knew his sexuality, which
illustrates the social rejection that drives both the 'escapist’ and 'seeker’

motivations identified in Usta & Ozbilgin's framework.

“My family was okay with my business and work, but they never accepted
me for who | am. You know what | am saying. People just ignore you if you
tell them or they identify that you are gay or bisexual. My friends ignored

me, you know, it wasn’t my fault” (Peter)

Peter decided to leave Nigeria after he found out he was about to be arrested
due to his sexual orientation, as sexual minorities are not protected, and same-
sex marriage is criminalised under the Same Sex Marriage (Prohibition) Act 2013

(Arimoro, 2019).

“My purpose for coming here was to run away from the country authorities
because | was already, almost arrested because of my sexuality. They
don't allow me to practice what | want because it's my right to do whatever
I want to do. We all have the right. It's a criminal offence... it's a big offence

to be gay, bisexual, or lesbian in Nigeria” (Peter)

Sexual minorities around the world face serious issues such as the criminalization
of their sexual orientation, which is not their fault and whose feelings are beyond
their control. Furthermore, it is not only legal consequences that they face due to
their sexuality, but they also encounter shaming, violence, and threats from
society (Arimoro, 2019). During the fieldwork, it was also found that people who
are migrating to the UK for various reasons bring with them their culture, faith,

beliefs, and other social practices, which may not always be beneficial for
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everyone. It was revealed during a conversation with another individual seeking
asylum that there is a perception (it is difficult to know how true it is in actuality)

that the UK Home Office favours sexual minorities, and she said:

“In this country, if you want to seek asylum fast, you have to be gay or
lesbian. I've been waiting for an answer from the Home Office for over 5
years now... but if you are gay or lesbian, they give you status immediately.
| know people who lie about their sexuality to get status...... but the
government never questions them.... Or asks for more evidence. | am a
proud Christian.... You know homosexuality and lesbianism are sins in
Christianity, but they are still favoured by many, including the Home Office”
(Field notes).

This raises important questions. How believable then are accounts that migration
may be for avoidance of persecution for prohibited sexuality rather than economic
motives once the perception of favourable treatment becomes widespread? It
would be naive to believe that those heading to the UK for economic reasons
might not falsely claim a minority or persecuted status, though how widespread
such practices actually are or may be, it is hard to say. Certainly, Peter rebutted
that assertion, claiming his background was not such that he needed to migrate
for economic reasons, but it is hard to tell. What was common though is that
almost all of the undocumented migrants encountered and interviewed suggested
that the economic drivers for migration were but a part of their story, and these
were never the sole or only reason for their decision to migrate. The economic
migrant, it seems, was more a mediated construction by the media than a reality

encountered in person.

Yet scholars and policymakers are always fascinated to understand the various
reasons behind migration, both regular and irregular routes, to facilitate

immigration policy. However, the reasons for migration are always complex.
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Research shows that British political and media discourse often reduces these
complexities into oversimplified categories (Philo, Briant & Donald, 2013;
Goodfellow, 2023). The Glasgow Media Group has identified persistent patterns
of hostile coverage of refugees and people seeking asylum, often characterised
by confusion between different categories of migrants and agenda-driven
reporting rather than balanced journalism (Philo, Briant & Donald, 2013).
Similarly, Goodfellow (2023) highlights that the label ‘economic migrant' is widely
used in British political discourse, often presuming that migration is economic
rather than driven by other factors that underplay other reasons for movement.
However, from the interviews undertaken, it became clear that while there is an
element of economic motivation in migration decisions, the primary reasons for
migration articulated by participants are often completely different and more

complex than these dominant political and media representations suggest.

From the interviews, it is evident that push factors play a more significant role
than pull factors in undocumented migration. The primary reason for
undocumented migrants to leaving their home countries is always due to urgent
and pressing needs such as political instability, conflict or war, persecution, or
natural or environmental disasters (Datta, 2015; Kari, Malasowe and Collins,
2019). These situations create a sense of urgency and necessity to leave their
home countries; otherwise, it can be life-threatening for them. Consequently,
even when legal or regular migration routes are unavailable, migrants are willing
to put their lives at risk to travel without proper documentation (Datta, 2015; Kari,
Malasowe and Collins, 2019). While pull factors like economic opportunities,
safety and security, higher standards of living, social networks, and cultural
connections are important, they only influence the selection of destination country

rather than the migration decision itself. Furthermore, it is clear that the push-pull
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theory fails to adequately explain the undocumented migrations, as it does not
address why migrants choose a particular country when the government imposes
stringent immigration policies and makes it very difficult to live there. This implies
that the pull factor is not always a deciding factor in the context of undocumented

migration.

Reasons for Choosing the UK

From the data analysis, it was found that in some cases, the migrants deliberately
chose the UK as their destination country, and in others, it was chosen by
someone else on their behalf or it was not their choice, but they ended up in the
UK because of their situation. Peter (32 years old, Male, Nigeria), whom | have
already described, wanted to have a safe place as he decided to leave his country
due to his sexuality, which is criminalised by the state, and there is no protection
for sexual minorities in his country. He chose the UK rather than another country
because he already visited the UK a few times in the past. Furthermore, he has
already experienced the independent culture in the UK, which provides protection

to sexual minorities and the discrimination is minimal:

“Obviously, you know, | chose the UK. Why Because the UK is the first
European country that I've been to, and | have experience here. And you
know, the way they treat people here, like, you know, everything was so
different. So, | can only go to places where | have experience before. You
know what I'm trying to say. It's just like when you are running for your life,
you have to run somewhere or someone that you know can protect you.
Not somewhere that you want to run to that the person will be someone to
kill you. Because I've been here, I've seen so many people with different

sexualities. But they move freely.... they are independent. So, it's
something | feel like you know. So, | felt like this place was safe for me

and others as well” (Peter).
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In the case of Isaac (39 years old, Male, Nigeria), Abu (32 years old, male, South
Sudan) and Ali (46 years old, Male, Pakistan) did not choose to come to the UK,
but due to their situation, they ended up in the UK. In all three cases, the primary

motivation was to save their own lives from the threat.

“I didn't choose the UK, okay because if it was just to stay in Europe......
then before | came to the UK, we passed through a lot of countries. We
went to Belgium, which is a good country for me to stay in. | could have
gone to any European country, especially France, as | speak French, but
at that time there was no reason or requirement. It was when | came to
London that things escalated. | came to this country with my people, with
the delegation. So that's where everything started. So, this thing is a long
story........ which started back home. So, I just.... | was afraid to go back
because of the life threat. | decided to stay in the UK rather than go back.

I had no other option” (Isaac).

“l was in France for 2 years and 8 months. | applied for asylum in France,
but | got rejected and my case went to court it got rejected again. After that
| become homeless, and | don’t know what to do. | was not getting any job
and it was very bad condition for me. Someone told me that the UK is best
for asylum application. Then | join with a few people who also planning to

go, and | travelled with them in a lorry” (Abu).

“l came to the UK through an agent. My family and friends helped me to
organise money for my travel. It wasn't my decision to come to the UK, but
| heard a lot about the London city. It was decided by the agent, and he
mentioned that the UK is a safe place for me and also mentioned there
are a lot of Pakistani people who might be helpful when | reach. | accepted
his suggestion because | just wanted to escape from the issues and
threats from the political party” (Ali).

As described by Robinson and Segrott (2002), agents or smugglers can play a
crucial role in determining the country of destination by influencing the migrant's

choice or making the choice for the migrants based on their knowledge and
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resources, or indeed purely for the much more instrumental reason (we can
question if smugglers and agents really have their consumers best interests at
heart or simply promote where they have the established routes and processes).
In the case of Ali, the agents provided end-to-end services, including choosing a
country of destination, organising the travel documents, and arranging for
someone to travel with him to support him. While Ali seemed to regard this as a

service, it is hard to know if this is the reality.

Seeking the help of agents or smugglers can be beneficial for some migrants, but
for others it can be a stressful and unpleasant experience. Migrant smuggling is
often viewed as a profit-making business for smugglers or agents, who often
focus more on the economic gains rather than the well-being of the migrants

(Brockerhoff and Smith, 1998; Koser, 2008).

In the case of Farhad (30, Male, Iraq), when he was 21 years old, fled his village
during the attack by ISIS and made a challenging journey to the UK. In his case,
the destination country was decided by his uncle. He reached Turkey after
escaping from his village, where his uncle facilitated his travel to the UK with the
help of migrant smugglers. During his journey, Farhad experienced significant

fear and anxiety, as the smugglers were armed and dangerous:

“When | reached Turkey, | was lucky that | found my uncle who was
already in Turkey. He had some connection with smugglers, and he said
he will send me to the UK. | was very scared to go anywhere but he wanted
me to be safe and said it was not good for me to stay in Turkey. He asked
me to go with a man probably a smuggler and asked me to do whatever
he asking to do. | was in different transports during the travel. | was
changing from one lorry to another, sometimes small lorry and sometimes
a big container truck. Sometimes walking and sometimes on a bus. It was

a horrible journey for me. It was a long journey, and it took me around one
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month to reach the UK. At that time, | had no money, so | had to rely on
whatever smuggler gave me to eat and drink. | did not get to eat enough
food during that time and some days | only had one meal a day. Also, |
was scared to ask the smugglers because they had guns and knives, |
didn't want to get hurt” (Farhad)

Migrants utilising the service of migrant smugglers face significant safety and
security concerns throughout their journey (Koser, 2008). The above narratives
highlight the vulnerability of the smuggling journey, which often includes
dangerous travel conditions and a lack of access to basic needs for migrants. In
some cases, the migrants experience physical abuse and in extreme cases, even
death during their travel (Koser, 2008). The journey of an undocumented migrant
often includes fear and anxiety due to the inherent uncertainties, and availing the
service of smugglers can further exaggerate mental health issues due to the
challenging journey, which can impact the emotional and psychological well-
being of migrants for a long time (Wilson, Stimpson and Ortega, 2023). Upon
arrival, these migrants often lack access to mental health and well-being services,

which further aggravate their existing mental health issues.

In some cases, like that of Chen (38, Female, China), due to the limited
availability of funds for her journey, she sought the help of a migrant smuggler
(whom she referred it as a “Snakehead”), who offered to fund her journey as a
loan, which she agreed to repay upon reaching the destination country along with
the interest. Many migrant smugglers operate on a debt-financed migration
model, wherein a migrant enters into a kind of servitude contract to repay the
costs of their journey (Friebel and Guriev, 2006). This often pushes migrants into
financial exploitation and a situation where they get trapped into cycles of debt
(Friebel and Guriev, 2006). In the case of Ali, who managed to organise the funds
for his travel and paid the full amount before his travel, it ensured that he safely
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reached the destination and less chance of exploitation. By comparing both Ali
and Chen cases, it is evident that the availability of enough funds for the travel
determines the level of difficulties and exploitation experienced by the migrants

(Sanchez, 2017; Soundararajan et al., 2024).

The Double feeling: Safety and Uncertainty

Migrating from one country to another can be a significant decision for anyone,
however, itis a more challenging decision if someone decides to cross the border
through irregular routes without any official travel documents. Most people, who
come to the UK without legal status typically experience immediate anxiety and
fear as they must confront a reality that is unfamiliar and unknown to them (Bloch,
Sigona, and Zetter, 2014). In the case of Ali, he went through a fearful journey as
he was travelling with a fake passport. On arrival, he felt very safe as he had
escaped from his country and the threat he was facing, however, he felt uncertain

as he was new to the UK.

“l was very afraid and fearful of travelling with a fake passport, but | had to
take that risk to save my life. Further, | had an injury while travelling, which
was because of the attack by a gang from the political party. Though | was
fearful during the journey, when | came out of the airport, | felt very safe.
However, one question that was running through my mind was — What is
next?” (Ali).
Given Ali’s account above, we need to consider the ways in which the insecurity
of his status and deception on arrival may create a perpetual sense of anxiety
that can impact mental wellbeing (especially given the absence of support
services, which means that the undocumented, such as people seeking asylum

and individual asylum has been refused, struggle to access them consistently). If

absence is a powerful generator of harm and can often serve to exacerbate an
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already challenging situation for the subject having a probabilistic causal
influence on life. Ali was arguably safe but insecure. This is, we could suggest a

strange dynamic.

Like Ali, Kumar’s narrative also suggests that he felt safe after escaping the post-
civil war discrimination and atrocities by the Sri Lankan government. However,

he was also going through a introspective phase about his future.

“‘When | reached the UK, | was really happy. | felt very safe and secure in
the UK. It was not just because | am in the UK. It was also because | had
a few of my friends and relatives, who were already here in the UK. They
come to the UK three years before me. But also, | didn’t know whether |
would survive here. At that time, | didn’t know English properly and | didn’t
know much about culture, people and many things. At that time, | was
mostly thinking what job | would be doing or whether | could get any job or

not. Many things were going around my mind” (Kumar).

On the other hand, when Peter came to this country, he had a visa as he was
frequently visiting the UK for business purposes. However, he still felt that fear
and anxiety when he decided to stay beyond the terms of his visa (an act that
constitutes an offence that could result in his detention and deportation), as he

wasn't completely sure about the decision which he saw as something of a bind.

“l took a big decision...Yeah, | made the decision because | was running
for my life. When | took the decision, it was something like | wasn't 100%
sure......... But | was still scared. Why? Because this was my life and
death. One thing that | know, in the back of my mind, is that, oh, the UK is
the best for me. Why? Because I've been there. | know people and | know
how to work out my things. Because it's a country that knows what the law

is. They know the law and they know people's rights” (Peter).

In both instances, participants exhibited mixed emotions upon their arrival or

decision to stay in the UK. On one hand, they experienced happiness and a sense
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of safety as they escaped their home country's situation. On the other hand, they
felt fear and uncertainty with respect to the question of ‘what's next’, the
uncertainty of their now illegal and undocumented status. The experience of
being an undocumented migrant, it would seem, is ever one to exist in this bind
and the position that exists somewhat between safety and insecurity, victim and

offender.

Migration Route and Journey

It is important to understand the migration route and journey as it provides
insights into the challenges and victimisation they faced during their journey.
Based on the data analysis, it was found that the cost of the journey plays an
important role in the whole migration process, which is inversely proportional to
the victimisation and difficulties they face during their journey. If the migrants can
organise money for the journey, they can easily navigate with the help of the
agents or smugglers, who can take care of everything. Robinson and Segrott
(2002) found that agents or smugglers can play a vital role in the selection of the
destination country on behalf of the migrants, which is evident from this study as
well. However, how they do this and the specifics of how they determine the
destination for their consumer is far from clear and have hitherto been little
researched. What is clear is that the implementation of stricter immigration
policies by many countries has increased the number of people searching for
alternative routes, such as seeking assistance from travel agents or migrant
smugglers. This shift has created a new opportunity, leading to an increase in

travel agents and migrant smugglers (Soundararajan et al, 2024).

Ali (46 years old, Male, Pakistan) approached an agent or smuggler through his

family reference and organised his travel from Pakistan to the UK. In the case of
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Ali, he agreed to pay for the agent's services, wherein the agent organised his
whole journey, which included fake travel documents and a flight ticket,
accompanied by a person to help him during his journey and drop in the final
destination point. In this case, Ali seemed to trust this person implicitly. This
suggests trust is an important mediating feature of irregular migration and can
bring varying levels of security to their passage. Ali suggested that he did not
have to worry about anything as an agent was one who organised everything,
including the selection of the destination country on behalf of Ali. This way, it is
ensured that the migrants do not have to go through a challenging journey that
might be life-threatening and the long travel times of insecure routes. However,
many would not have the social and financial capital to avail themselves of this

sort of highly sophisticated agent arrangement.

When the migrants are already poor and unable to organise money for their
travels, they are more likely to end up in a random country based on their
affordability and live temporarily in a transit country to save money to reach the
destination country. Though it sounds very simple, it is not, the migrants have to
go through a lot of challenging situations, and some were very serious and life-
threatening. In the case of Sam, a 31-year-old migrant from South Sudan, who
escaped from his country to save his life, he had managed to reach Egypt.
However, he described that his enemy group somehow found his whereabouts
in Egypt, and for this reason he decided to go to Libya, a country by this point
mired in crisis with open slave markets and the Islamic State in power in several

areas:

“Then from Egypt, | went to Libya. That was a long journey, | walked for
12 hours through the mountains to reach Libya. At that time, there was a

lot of conflict going on in Libya because there was no government, and it
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was controlled by armed militants. | had some money when | reached
Libya, but they took all my money, and they treated me very badly. | didn't
know about this issue until | was there. | will not say they all are bad but

most of them are bad” (Sam).

Sam'’s story is illustrative of the fact that there aren’t always established start and
end points in the transnational migration journey - these can turn into multiple
transit nodes depending on the migrant’s experiences on the ground. Sam
reflected that he made a mistake migrating to Libya as there were a lot of
problems because of armed militant groups. He decided to work in Libya to

organise money for his journey to Italy:

“Started to work in Libya to collect money for my travel to Italy. | know that
I made the wrong choice of coming to Libya because it was very scary and
not a good place to live. | lived in Libya for around 6 to 7 months and when

| had enough money to travel, | started my plan to leave Libya” (Sam).

Ahmad, a 36-year-old migrant from Egypt, also went to a similar situation in which
he travelled from Egypt to Libya, from there to Tunisia, and finally to Italy.
Interesting here is that the routeways themselves are places of conflict and
instability, particularly Libya, which since the Arab spring and the death of
Gaddafi has become both a migration hub, and a place of some significant risk,
and yet clearly it was not simply political instability and the risk and threat in that
country that caused migrants to wish to escape them, as the following illustrates
again giving more support to the complex interplay of factors underpinning

migration movements:

“After 1 year or so, someone told us that, we could go to Italy and have a
good life and make more money. They told us they would charge 15000
Egyptian pounds (£380 Approx. now) to help us to go to Italy. | had some
money and with the help of other friends, we arranged money for our

travel. We travelled from Egypt to Libya and then to Tunisia. Most of the
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travel was by truck and sometimes we are also walking. It took around one

week to complete the journey” (Ahmad).

Sam, Ahmad and Abu made a challenging decision to migrate to Italy through an

illegal sea route which could have ended up as a serious threat to their lives [the

route has been a site of mass casualties and deaths in the ocean as part of a

process of high levels of irregular migration at the time that both are describing,

and indeed remain so to today], but they made this decision because they

suggested that it was the opportunity to live a safe and secure life. While lengthy,

| feel the detail of these accounts is worth reproducing the words fully as spoken:

“l reached a coastal city called Tripoli, from where people usually travel to
Italy. | stayed there for a few days and searched for people who might help
me with my travel. Finally, | found 2 people who were ready to help me to
travel to ltaly for which they asked me to pay 3500 Libyan dinars. | paid
the money and was ready to travel but | found that it was not what |
expected after paying so much money. When try to confront them they
said that if | wanted to go in a big boat then | have to pay more than 5000
Libyan dinars. They also said that they don't provide that service and |
need to find some other people who are doing such a thing. | didn't have
any option but to travel in this small boat, but | was really afraid as the boat
was just a bag filled with air. there were around 11 people with me to go
to ltaly in a small boat and after trying three times, we reached ltaly. The
first time when we were on the boat after 2 hours of travel we found that
there was some leak in the boat, and we came back. The second time we
lost in the sea for 18 hours, the person who was guiding us had some
problem with the compass and somehow, we came back to the shore. The
third time when we travelled, again we Lost in the sea and we were in the
sea for around 48 hours, but we were close to ltaly. We saw a ship passing
our way, it was a Denmark ship which helped us and rescued us from the
sea. After the rescue, they asked us a lot of questions regarding migrating
from Libya to Italy, but they were helpful and looked after us for five days”
(Sam).
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“We stayed in Tunisia for around a month. The person who helped us said
that the weather was not good, and it would be risky if we went inside the
sea. Once we started our travel but then due to bad weather, we got lost
in the sea and after 2 to 3 hours we luckily return from where we started.
Then a week later, the weather was good, and we were lucky enough that
we travelled. We are very scared because we heard stories that people
got lost in the sea for weeks and died in the sea due to the bad weather.
Initially, we travelled in a small boat and when were close to Italy, we got

into a big ship and from there we reached the coast” (Ahmad).

‘I was with my younger brother during the travel, but we got separated
when we reached France. We travelled through Sudan, Egypt and Libya
to reach the seashore from where we travelled to Italy and travelled to
France. | can’t think about doing the same journey again. | will never forget
the travel through the sea. It was very dangerous and risky. It was very
scary to hear many stories about death during the travel. But we didn’t
have any option then make that journey because it was even risky to stay
in Libya” (Abu).
The above narratives clearly describe the difficulties and sufferings faced by
undocumented migrants during their journey. It is no exaggeration to suggest that
Sam, Ahmad and Abu were lucky to be alive to be interviewed by me. All of them
had undertaken a perilous journey. The Mediterranean Sea is the world's
deadliest route for migrants, with the highest number of deaths and
disappearances. In 2023, an estimated [because the true number is not known
and is unlikely ever to be] 3129 migrants died that year while crossing the
Mediterranean (International Organization for Migration, 2024 ), and 2,452 people
lost their lives in the Mediterranean in 2024 (International Organization for
Migration, 2025). The number of deaths and disappearances has been rising
significantly in the early years of the 2020s. Unlike Ali, none of them had the
option to travel by plane with fake documents but had to follow precarious routes

where their deaths were quite possible outcomes. This also clearly shows that
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the migrants are ready to face dangerous situations, exploitation, and risk which
produce significant physical and mental harm which shows their extreme
desperation to reach the destination country. Sam, Ahmad and Abu escaped from
situations involving a series of abuses in their country and further, they faced
violence and exploitation during their journey as they migrants go through
different phases of victimization. Increased migration control and border policing
are also directly or indirectly contributing to long and uncertain journeys as well
as exploitation and victimisation faced by undocumented migrants (Mainwaring

and Brigden, 2016).

Sam, Ahmad and Abu cases can be contrasted with that of an undocumented
migrant named Chen, a 38-year-old female from China who came to the UK with
the help of a middleman or agent whom she refers to as ‘Snakehead’. This
terminology here is worthy of comment, as it potentially highlights the involvement
of Organised Crime Groups (OCG) and individuals as snakehead gangs
frequently operate people trafficking in Asia for profit (whittle, 2022). They come
from the Fujian region of China and organise the illegal migration of their
customers into wealthier Western countries, including Western Europe, North
America, Australia, and nearby regions like Taiwan and Japan, and while they
can charge significant amounts for their services, they have also been linked with
a variety of methods to move people across borders, including stolen or altered
passports, improperly obtained visas, bribes, and fake business delegations or
tour groups, while the people they smuggle may end up in the sex trade, drug
cultivation, or forced labour in destination countries (Zhang, 2008). On the
evening of 5 February 2004, at least 21 Chinese undocumented migrants
drowned in an incoming tide at Morecambe Bay in Northwest England while

harvesting cockles on the coast. Fifteen other labourers from the same group
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managed to return safely to shore. During the investigation and trial, it emerged
that the labourers were inexperienced, spoke little or no English and were
unfamiliar with the area. The Chinese gangmaster who organised the trip and two
associates of his were found guilty of Manslaughter, of breaking immigration laws
and other crimes, and were sentenced to several years in prison (Meadowcroft

and Blundell, 2004).

Chen came to the UK due to her family's financial issues and she took end-to-

end services from the migrant smuggler on a debt-based scheme:

“‘When | decided to come to the UK, | already knew that it was going to
cost me a lot of money, but | was confident because there were people
from my village who went there who were sending good money back to
their families. Through my uncle’s friend, | met a snakehead. He said that
he could help me with my travel and even find me a job and a place to
stay. For all these services, he said he would charge 90,000 yuan
(currently valued at £10,000 approx.). Initially, | thought it was going to be
easy, but it wasn't because getting a loan for the travel was very hard. |
almost cancelled my plan because 90,000 yuan is a lot of money in China.
After a month, the snakehead approached me and offered to provide the
service on loan, but with 2% interest every month. | couldn't say no

because | needed to support my family” (Chen).

In the case of Chen, though the middleman or agent seems to be helping her
actually he trapped her and exploited her situation by providing the service on a
loan with 2% interest per month which extremely high rate of interest. This is £200
a month interest, and it clearly highlights the realities of exploitative practices and
the extortionate exploitation that does exist out there in the world for some of the
most vulnerable. Indeed, the hostile environment rhetoric and policy may be
having the unintended consequence of heightening the vulnerability and long-

term exploitation of individuals in situations such as Chens who have migrated
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with supportillegally, but then find themselves exploited and victimised. However
again the bind here is that the trap of victimisation in the UK is contrasted with
the security that can be offered to the family left at home who are dependent upon

the overseas undocumented migrant as a support and source of stability.

Initial Days of Arrival

The immediate impact of arriving in the UK has created anxiety and fear among
the migrants about their current situation and their uncertain future (Bloch,
Sigona, and Zetter, 2014). The migrants often face issues upon arrival with
respect to finding suitable and safe accommodation for their stay. Often, migrants
come to the UK with some sort of contact to get initial support like family, friends,
or the same ethnic group (Bloch, Sigona, and Zetter, 2011; Duvell, 2004). In some
cases, the migrants came without any contact but eventually made contact
through their national or ethnic identity (Bloch, Sigona, and Zetter, 2011; Davell,
2004). The in-depth interview revealed that though the migrants came to the UK
without any contacts or connections, they somehow made contacts using their
national or ethnic identity, but it was not easy for them. Ali, who fled his country
to save his life after a conflict within the political organisation in which he worked
and migrated to the UK with the help of an agent. While this reduced the risk of
his flight from Pakistan, he suggested that despite promises to the contrary and

high payments, the agent was of little help to him after he had arrived in the UK.

“l don't know the agent personally. | met him through one of my cousin's
brothers. | gave him money, and he arranged everything for my travel. He
gave me a Pakistan passport with my photo, but other personal
information, including name, was from someone else. The agent's man
travelled with me. Once we reached London, he took my passport and

dropped me in the Southhall, near a big mosque. He told me this area is
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full of Pakistani and Muslim communities, so | can seek help through

mosques who might help me” (Ali).

Ali revealed that his initial days of life in the UK were difficult as he did not have
any contacts at all in the UK when he arrived. Ali's narrative highlights his feelings
of fear and helplessness to access his basic needs and his hesitation to seek
help from others due to his lack of status. For Ali, a man with some status and
social capital in Pakistan, the UK offered no advantages. Although he was safely
removed from the turbulent situation that had forced his flight, his experience in

the UK was similarly one of uncertainty and insecurity:

“In the initial few days, | used to sleep outside the mosque and had some
money from back home, through which | was eating some food. | didn’t
speak to anyone about my situation, as | was afraid to talk, and | didn’t
know how they would react. One morning, as usual, | went for Namaz
(prayers). It was around 5 am and only a few people were there to do
Namaz. After | completed the Namaz, | was sitting outside and thinking
about my situation. Imam (priest), himself came to me and asked me, Am
I new to this place? | said yes.... After that, | thought, about whether to ask
for his help or not. Finally, | explained my situation, and he agreed to help
me” (Ali).
The above narrative highlights the role of religion in providing informal support to
undocumented migrants like Ali, who described his experience temporarily living
in a mosque and seeking the help of the priest when other formal support systems
are unavailable. Ali’s interaction with the priest illustrates how religious
institutions can act as sources of practical support, a sense of community, and
emotional support, which are often unavailable in the case of undocumented
migrants. This individual care exists within a broader tradition of religious sanctuary that

can develop into organised resistance. This is shown by the case of Viraj Mendis, who

claimed sanctuary atthe Church of the Ascension in Manchester for two years in the 1980s,
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with the church becoming the centre of a major deportation resistance campaign that led
to parliamentary questions and large demonstrations when police finally raided the church
in 1989 (Shepherd, 2024). The Mendis case shows how religious sanctuary can change from
individual care into a centre for broader political action and community organising around
migrants' rights. The broad context of neoliberalism, which promotes individualism
and emphasises individual responsibility, has resulted in limited welfare support
and social security provided by the state. Within this framework, the religious
institution often fills the gaps left by the state; this dynamic emphasises how
religious institutions can play a proxy role in bringing security and stability,
particularly for marginalised groups like undocumented migrants. On the other
hand, it is crucial to raise questions on the religious institutions and whether their

intentions are purely altruistic.

During the fieldwork, | found a church working closely with other charity
organisations and particularly offering support to people seeking asylum,
individuals whose asylum claims have been refused, and undocumented
migrants in many ways, including food, shelter if needed, emotional support, legal
support etc. It was an interesting organisation for me particularly as | sought to
recruit some participants for my research. | engaged myself into the church doing
some volunteering work. During this time, | found that the church was actively
involved in religious conversion and registering (particularly migrants) as
members of congregation. During the conversation with some migrants, | found
that change in the religious identity indeed, helped migrants in some way and as
members of congregation, they receive support for their asylum application from
the church. Though this process can be helpful for migrants in desperate need
for support, the act of religious conversion by church in this context is more

ethically questionable.
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With respect to Peter, who had entered the UK with a valid visa, the situational
uncertainty of becoming illegal was perhaps different. He simply eventually
became undocumented due to the expiry of that visa, and he suggested that he
regretted the fact that he did not have the right people to help him when he finally
decided to stay in the UK. A social network, which often includes both regular and
irregular migrants in the form of some relations, a co-ethnic group, or a co-
national group, can clearly play an important role in the initial settlement process
and acts as a continuous support system in terms of advice, information and other
resources and supports. When participants suggested that they lacked the
required social capital to navigate the initial phase of life in the UK, they also
suggested that they were more likely to end up in the hands of an exploiter, a

situation which Peter recognised:

“Oh, when | finally decided to come back, | still had my two-year visa
because | had my visa then so when | came here | was doing some jobs
and you know one thing | sweatr is like when | came in here | did not have
the rightful sources as | mean... what is meant by the rightful source of
advice, | didn't get the right people there to tell me what to do because
when | came in then if you still have your visa | can still apply for something
that can give you an extended stay...... It depends, they will charge you,
or maybe something like... But | couldn't get someone then, as of that time,
like someone to give me that rightful source. Though the person | got was
someone who was trying to use me... You know, if come to this country
without any support or someone to help you, then definitely people will try

to use you” (Peter).

Chen (38-year-old, female, China) who entered the UK with the help of criminal
middlemen, who provided their services as a loan when she was on a visitor visa.
As promised by the middlemen, in the initial days she stayed in a shared

accommodation provided by the middlemen which she described thus:
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“In the beginning, | was provided with a shared accommodation by the
snakehead as part of the service he promised to provide. However, he told
me that this is temporary accommodation and | need to find my own
accommodation when | have my job. | was sharing the room with another
Chinese girl, she was also like me. The accommodation was not good,
and it was poorly maintained. Moreover, | was afraid to stay there as it was
shared accommodation and the other two rooms were occupied by men. |
was very uncomfortable around those men and even | heard they were
commenting on us. | requested the snakehead to find a job so that | can

be able to find my own place to stay” (Chen).

The Snakehead, which Chen mentioned in their narrative, are similar to migrant
smugglers. While migrant smugglers typically assist migrants to reach a
destination clandestinely, the Snakehead described by Chen are more than
migrant smugglers, as they also facilitate various needs of migrants in the
destination country, like accommodation, offering job opportunities, providing
financial services (including sending money to their family), and sometimes
providing essential information to navigate their life as undocumented migrants
(Bloch, Kumarappan and McKay, 2015; Zhang, 2008). It seems like they are
facilitators; however, they play a dual role of both a support mechanism and a
source of harm (Zhang, 2008). Further, Chen’s narrative denotes Hall's (2012)
concept of the "criminal undertaker," operating as an entrepreneurial criminal with

large networks and contacts who exploits vulnerable migrants for profit.

Similarly, Isaac, who entered the country with a visa and decided to stay due to
the fear that he would be killed if he returned to his country, revealed that he was
accommodated in a rough sleeper’s hostel in the initial couple months with the
help of a person from an African community organisation. However, such settings
were for the transient, and placed him in close proximity to people who were

street homeless, drug using, recently released from prison custody and can be
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places characterised and defined by a general climate of insecurity, but is more

secure than finding yourself street homeless with no accommodation:

“When | decided to stay back, | was still having my visa, but it was about
to expire. Initially, | had some money in my hand because | was living in a
B&B accommodation, but my bank account was locked because of the
problem back in my country. | know that London is safe, but not
completely, and it was hard for me to trust anyone in this situation. | am
lucky that god has always helped me by sending good people into my life
whenever | struggle. When | approached this African centre, some people
were afraid to help me with my situation, but suddenly one guy contacted
me and helped me connect with another charity organisation. They finally
agreed to provide me with temporary accommodation, which is like a
homeless people hostel, where 3 to 4 people share a room. It was not

okay, but it was better than nothing” (Isaac).

Some people enter the country with regular means but eventually become
undocumented migrants due to the expiration of their travel documents. Some
enter the country with or without any regular means and claim asylum but become
undocumented when their asylum claim is rejected (Bloch, Sigona and Zetter,
2011; Davell, 2004). On the other hand, some enter the country with fake
documents or without any documents and become undocumented migrants
(Bloch, Sigona, and Zetter, 2011; Duvell, 2004). What unites all of the
undocumented, however, is that they are also at risk of ending up in detention
accommodation due to their lack of legal status, and that can include prisons,
immigration detention, immigration removal, and police cells. However, those
risks can be avoided if they can fly under the radar and be unseen, which is one
of the reasons that the participants tended to place an extremely high value on

accommodation.
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Accommodation

For undocumented migrants, getting permanent and safe accommodation to live
has always been a challenging and stressful task. Based on the in-depth
interview, it was found that most of the migrants faced difficulties in finding
suitable accommodation. Due to their lack of status, they are often forced to live
in temporary accommodations like a shared house with migrants of the same
ethnicity or nationality or live with a friend or in a distant family relationship (Bloch,
2013; Dwyer and Brown, 2008) or at worser, as some participants had, and as
described in the literature review, there was the risk of street and rough sleeping
in an unfamiliar country where they had little protection. In this situation, where
accommodation is at such a high value and regarded as such a vital imperative
and need, the migrants often go through various difficulties, which include
exploitation, unhealthy living conditions, and privacy issues. It was also found that
the migrants often move from one place to another to escape exploitation or the
fear of law enforcement, and hence, even when accommodation can be secured,
it is rarely secure in the conventional sense for the undocumented, as Ali

suggested:

“Initially, | stayed in the Mosque for more than a month. | was helping the
Imam and was doing some cleaning work within the Mosque. It was unpaid
but it was a safe place for me, they also gave me accommodation and
food. After a month or so, Iman told me, the mosque was not safe for me,
and he mentioned that some people were asking him who am I. So, he
introduced me to a family, who were also without any documents, and he
asked me to live with them for some time...It was uncomfortable for me to
live with them, but they were really helpful to me. | was with them for two
months and after that, | moved out because | wasn't comfortable with
them. It's not like | am not comfortable, but | don't want to be a burden to
them. But during those two months, they took care of me, they gave me

food, accommodation and other essential things. They also helped me to
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find a job in a restaurant. After | found a job, | moved to shared
accommodation near the restaurant where all the other workers stay. In
this shared accommodation, | met people from India, Pakistan,
Bangladesh and even one person from the Middle East. The
accommodation was free because we work in the restaurant, and we also
get food. The accommodation was not that great, and it was very crowded.
We were nine people living in three bed terraced house. Even though it
was not comfortable, however, | was happy with what | got at that time,
and | couldn't complain anything because at least | was not homeless, and

| had something to eat and live” (Ali).

In criminology, it is recognised that such transient states and conditions are far
from stable and tend to be associated with both far higher levels of crime and
victimisation generally. It therefore follows that what Ali is describing the effects
and implications of living in substandard and possibly dangerous living
predicaments with strangers and constantly moving from place to place are not
dissimilar to those that are experienced at the lowest social strata by poor single
parents, released prisoners, and those with mental health and substance abuse
issues. Again, here the artificial binary between offender and victim is a useful
one, as undocumented migrants exist in a precarious no-mans land where their
limited status creates a continual anxiety, but it is one that has to be understood
often against the trauma and heightened vulnerabilities that often sit behind
migration decisions. They have little in the way of possessions or money yet are
often placed into situations where they are vulnerable to theft, robbery, and
assault. However, despite this, they have little recourse to formal mechanisms of
criminal justice and are almost entirely reliant upon their own wit, guile and ability

to mitigate any risks.

Though migrants like Ali, may be able to navigate and build their social networks

to find accommodation, jobs and other resources, they are and were often
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essentially forced into a situation where he lived with an unknown family and
moved to a shared accommodation that was very crowded. Alternative options
are limited, and also may involve illegality and exploitation, such as squatting or
finding accommodation through the illegal subletting of local authority or housing
association properties; again, there can be relatively few rights. Similarly, Isaac
described being cast into a similar situation where he lived in shared

accommodation and moved from place to place.

“As | already told you, initially | was in a travel hostel, and when my money
was over, | moved to a charity house for homeless people...... Come on
brother, who likes those kinds of places? The charity organisations and
people working there are good, and | still remember them and thank them
for their help, but you know, homeless people who come there are not
good.... They smoke weed, drink alcohol, and even some are drug
addicts. But | had no option and lived there for around 2 months. It was a
fearful experience for me to live like that, and | pray nobody should end up
like me in that place. After that, | left London because, as you know, | didn't
feel safe there. Then, with the help of one of my friends, | moved to
Birmingham. | never met him, but he is my friend’s friend and agreed to
help me. Even though he knows about my situation of being paperless, |
lived with him for 7 to 8 months. Though he was very helpful and supported
me, but You know [ felt uncomfortable as | was not paying any rent to him.
Often, | felt like | was living at his mercy and not doing anything to make

my life better” (Isaac).

Issacs, comments above are interesting, as the positive experience of help from
a benefactor can in itself be a psychologically problematic experience of causing
the individual to feel worthless, helpless, and as taking undue advantage. Though
some migrants received some sort of help from their ethnic community or
nationals, other migrants were or could be exploited by people from their own

country, and this in and of itself might explain why Isaac was resistant to
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charitable assistance, even when seemingly it came with no expectation of any

form of reciprocation or repayment. As Peter notes:

“When | came to the UK, | was on my own, living in a shared house. Then
I meet one of my old-time friends from back home. | saw him online, and |
tried to contact him on Facebook. After a few weeks we made an
arrangement and, | went and met him. He was like, oh he's so happy to
see me. | explained my situation to him. That was it. | didn't know. | was
just pouring, just trying to make everything worse. So, when | explained
everything to him, | was like, oh, don't worry, | will find a solution. That's it.
We left that day, and | think he went and did his own calculation to exploit
me. After a few days, he called me and said that | could move in [with him].
He told me that we can live together, so | will guide you. I'll show you what
to do. This and that... | moved with him, and | trusted him as we are from
the same city back home. When | moved, he said we would share the rent,
and | paid my half to him. But actually, | was the only one paying the rent

because | did not have access to communicate with the landlord” (Peter).

The homeowners in the UK are required to conduct mandatory checks on the
immigration status (right to live and right to rent) of any individual before renting.
The aim of this policy is to restrict undocumented migrants from renting through
regular channels, but this often forces undocumented migrants into unregulated
rental market that disproportionately impact their lives and create more
precarious living situations. The above narratives highlight that undocumented
migrants’ inability to secure stable accommodation often fosters feelings of
helplessness and dependency, which further impacts their self-esteem and
agency. Further, the dependency on others for accommodation often facilitates
vulnerable environments prone to significant exploitation and abuses, as

highlighted by Peter.

While Ali managed to make meaningful connections and a social network, which

somewhat acted as a support system for him, there are migrants like Peter who
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suffered a lot because of his relationship and dependency on his friend, who was
exploiting him. This denotes relational harms where people are unable to sustain
relationships or make meaningful connections, which makes them socially
isolated and negatively impacts individual well-being. Overall, living in
substandard and potentially dangerous conditions, particularly among strangers,
significantly impacts undocumented migrants’ mental health and overall

wellbeing, which contribute to broader social harm.

Moving to the West Midlands region

Most of the undocumented migrants who come to the UK often stay in and around
London. The primary reason to stay around London is for better job opportunities
compared to other cities, which include more hours of work and better pay
(Davell, 2004). Other reasons to stay around London are that it is known for its
diversity and multicultural character, which make it easy for migrants to build their
social capital and navigate their lives easily (Bloch, 2013; Bloch and McKay,
2014; Bloch, Sigona, and Zetter, 2014; Davell, 2004). Though the available
literature explored the advantages of undocumented migrants staying in and
around London, however, it did, not explore much with respect to the
disadvantages of living and working around London, which include extensive
immigration enforcement operations, frequent sanctions on ethnic business
entities, and made the business owners not to employ undocumented migrants
(Bloch, Kumarappan, and Mckay, 2014) and increases in the cost of living which
mean that accommodation is at a high premium and increasingly, it is becoming
unaffordable to many as gentrification spreads and the lower social strata can
find themselves priced out as the city is ‘captured by the super-rich’ (Atkinson,

2020).
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Interviews with the participants in this study revealed that they moved from
London to other small towns due to safety issues like frequent law enforcement

intervention as well as London getting significantly more expensive to live in.

“Finally, through my friend's reference, | got an offer to work as a taxi
driver, but it was in Birmingham. | agreed to shift to Birmingham because
London was getting more and more expensive. Moreover, it was
dangerous for people like us because the Police and immigration dept
were conducting raids on restaurants and houses in Southall (where | was
living) to find illegal migrants. One of my roommates who used to work in
the restaurant has witnessed a raid. He was late for his shift and when
reached the restaurant at 11 pm, the police were outside, and he saw two
were arrested by the police. It was unusual that the police conducted the
raid in the night. Immediately after that, my friend moved from my
accommodation on the night itself to my friend's place which is outside
London. | was scared and panicked that night. Because of all these issues,

I moved to Birmingham and started working as a Taxi driver” (Ali).

Ali’s fear of detention and increased immigration enforcement action in London
pushed him to move out and look for other options to live, which landed him in
Birmingham. However, there are other aspects here that are revealed. In
Birmingham, Ali managed to procure an occupational role that should be
protected. Taxi Driving is heavily regulated and licensed and is generally a
reasonably well-paid role for those who meet the requirements. There is no way
of course that an undocumented migrant without a UK driving license ever
should, but seemingly this did not prevent ‘Ali’s from moving into that sector and
the possibility of profiting through what can be well paying cash in hand work. Ali
simply could not have met the requirements as an undocumented migrant and
was putting passengers at risk and working without any valid insurance, and this

is an important consideration that should not be swept over when we consider
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that the undocumented lives can be precarious and involve their experience of

marginalisation and victimisation.

As a function of being undocumented (and illegal), /Isaac suggested that he
decided to move out of London because his visa had expired, and he was afraid
of deportation. For him, the risk of detection and apprehension was far reduced
outside of London, where he perceived that he could likely be far safer and live

peacefully with far less chance of detection and apprehension by the authorities.

“‘When my visa expired, the people who were helping me moved away
from me. They just started ignoring me like that. At that time, you know, |
was very afraid to stay in London. | felt like someone was following me,
and people were looking for me. | was like... | was going mad. | felt that
fear inside me whenever | went out, like just walking on the street. Then |
decided to go out of London to somewhere safer and more peaceful. But
| wasn’t sure where to go. | started calling people whom | know in the UK
and back home to seek some help. Through one of my family friends, I got
in contact with a person in Birmingham who agreed to help me. Finally, |

moved to Birmingham” (Isaac).

On the other hand, Peter moved out of London due to an increase in the cost of
living as well as his experience of exploitation by people from his own country.
These factors made him think more about his situation and had a significant

negative impact on his mental health.

“l was living in London with a friend from my country, | trusted him, but he
was using me for his own good. When | noticed that he was using me for
money, and he sensed that I'm no longer on a good term with him. he tried
to push me out of the accommodation. He was like, Oh, you know what?
Now you need to go and look for a house, and blah blah.... | was like,
wow, where is this coming from? But in the back of my mind, | don't know
what to do or where to go... You know, sometimes people push you,

thinking maybe they are pushing you into a problem, but they don't know
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they are pushing you for your good. So, then he was like, you need to go
outside London because London is expensive and you can't survive here,
etc.... he was like, you need to go outside London so that you can find a
cheap house and start doing something. You can pay your rent. So, by
then, | was very mad. You know, | wasn't okay mentally. So, as time went
on, | planned to go to Nottingham with the help of one more friend, but
when | reached there. | was not feeling well as | didn't get any job or proper
accommodation. | was there for only 2 or 3 weeks after that | moved to

Dudley, near Birmingham, and started doing some work” (Peter).

People migrated from London to small towns in and around the West Midlands
for various reasons, like the high cost of living, the risk of immigration
enforcement, and the fear of deportation. However, some migrants were in a
position where they directly migrated to the West Midlands region from their
country due to the strong connection in the region or immediate economic

opportunity.

“As I told you already, | had a few friends in Birmingham, so | directly came
to Birmingham. So, | spoke to them before coming, and they guided me to
reach their place. It is difficult to live in this country without community
support... | Probably won'’t be here today if | didn’t get support from my

Kurdish community” (Zoran).
Conclusion

In this chapter, the experiences of undocumented migrants in the early days of
their lives in the UK have been examined. The chapter explored the migrant’s
motivation to come to the UK, and most of them had a mixed motivation; however,
few were forced to migrate or stay in the UK. Being undocumented brings
vulnerability, which increases the degree of exploitation; however, this increases
the degree of resilience and alerthess among migrants to escape such situations.

It was evident from the discussion that most of the migrants arrived, lived
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temporarily around London, and finally migrated to the West Midlands region to

escape from law enforcement agencies and hoped for a better life.
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Chapter 5: Undocumented Labour, Access to the Job Market

and Social Life

Introduction

Undocumented migrants play an important role in the informal job market in many
countries including the UK. This is because the informal or unorganised sector
has to rely on undocumented migrants to fill jobs which otherwise are not
occupied by documented or legal job seekers. This dependency on
undocumented migrants is functional to the informal labour market, in specific
sectors such as domestic work, construction, food or catering industry and
agricultural farm work as the irregular migrant readiness to work and cheap
availability. Further, these migrants often face exploitation and working conditions
that are below legal standards due to their undocumented status, which makes
them vulnerable to abuse and unfair treatment by their employers. Even though
their contributions are vital to the functioning of the informal economy, they do
not have employment protection and other benefits which might protect them
from exploitation at work. This chapter will explore the undocumented migrants’
experiences with accessing the job market and work. This includes stories of job-
seeking strategies, using co-ethnic individuals or social networks to find a job,

nature of the work, payment and exploitation at work.

Of course, it is worth noting here at the outset that everyone in the UK must prove
their right to work before assuming or taking up any position of paid employment,
with duties falling increasingly on employers to prevent illegal working practices.
How individuals do this depends on their nationality and what kind of permission
you have to work in the UK. The undocumented clearly have no rights, and hence

should not be in any form of paid employment. Employers can be fined up to
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£20,000 per undocumented worker or face a prison sentence of up to 5 years or
both should they be found to be in contravention of the law (UK Visas and
Immigration, 2024). While there has been a continual toughening of Immigration
powers and now officials have powers to take away property or earnings, or close
businesses, the reality is that working by illegal and undocumented workers is

widespread and commonplace.

Informal Job Market and Undocumented Labourers

Undocumented migrants face a lot of issues and challenges in accessing job
market due to their legal status. In 2012, the introduction of the first hostile
environment policy by the Home Office aimed to stop undocumented migrants
from accessing basic services (Triandafyllidou, 2009). However, it has now been
nearly 15 years since this hostile environment idea entered the discussion, and
could generally question just how hostile the environment actually is given that
the unchanging reality seems to be that there is a mass of illegal working by
people who should have no right to do so, sustaining many aspects of the
everyday and service sector economy and it goes on spectacularly untroubled by
law enforcement whose practices barely seem to scratch the surface in terms of
prohibiting or limiting illegal working. Policies which have supposedly made
employers conduct mandatory checks to verify any individual's right to stay and
work to ensure that they are not hiring undocumented migrants might be
arduously followed in places where such responsibilities are taken seriously, in
more respectable businesses perhaps. But in many they seem to barely be
known of or exist at all. From an administrative and political point of view, many
believe that the hostile environment policy may create positive change by
discouraging the economic migrants and migrant smugglers, however, it is
pushing people to take more challenging routes which are life-threatening and
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facilitate migrant smugglers to exploit the desperate migrants and then deliver
them to be Deliveroo employees and cleaners. The hostile environment policy
which notionally should prevents undocumented migrants from accessing
employment may produce harm and vulnerability simply by bolstering and most
benefitting illegal working practices, those who break labour laws, exploiting the
vulnerable and supressing wages for legitimate workers. It is because without
having the legal status to live and work, undocumented migrants are forced to
seek employment in the informal sectors, where they are more vulnerable to
exploitation and unfair working conditions (Bloch and McKay, 2014). This has
been reflected by the research participants during the data collection period of
this project. It was found from the in-depth interviews that undocumented
migrants are forced to work in the informal job market such as construction,
domestic work, restaurants and takeaways, as delivery drivers and in
warehouses to fulfil their basic need to earn wages that were far lower than those

that would be minimum paid to legitimate workers with the right to work:

“l started working in the restaurant in the kitchen, it is just washing dishes
and cleaning the kitchen. | worked in different jobs like restaurant,

construction and food processing, vegetable picking and packing” (Ali).

“l usually do a cash-in-hand job which is easy for me, and they pay me on
a daily basis. | worked in different jobs like takeaways, grocery stores, and
car wash and now | am working in a warehouse. when | was desperately
looking for a Job, at that time | was ready to do any job, because | couldn't

choose any” (Peter).

‘I have worked in different jobs like groceries store, restaurant and
cleaning houses.... | moved from one job to another because people don’t

want to give job to people like us” (Kumar).
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“Currently, | work in a car wash, before that | used to work on an
agricultural farm where | used to pick vegetables and pack them for the

warehouse” (Jamal).

The narratives shows that the participants worked in different employment roles
within the informal sectors and often jobs are physically demanding, manual and
strenuous. From the narrative, we can also understand that undocumented
migrants often move from one job to another for their survival purposes and
based on job availability and requirements. Further, it reflects on undocumented
migrants’ desperation for jobs, that they are prone to work for low or no pay, often
forced to do any job at any payment, work unpaid trial periods or accept
conditions that others would simply reject, merely to begin earning wages below
survival. Put simply, exploitation here in such sectors is endemic, and it is often
done by those who have businesses, money and means to heighten the profits
that they can reap. Sam reflected on his desperation for jobs after he moved out
of the council house, due to his asylum application being rejected. While he
should really have been in no position to secure work, the reality was that he was
quickly able to obtain a role in a sector that is synonymous with exploitative and

illegal working practices:

“l used to work in the car wash and I'm still working in another car wash.
When | started with them, | used to get £40 a day and the boss knew that
| was an illegal immigrant, so he decreased the wages. You know at that
time | was very desperate to get a job because | didn't have any source of
income to support myself. During that time, | moved out of the council
house and started living with one of my friends. So, | was ready to work
for any money and any job because | didn't have many options to choose

from” (Sam).

Ahmad described his experience working in a takeaway restaurant, wherein, his

role was to clean the place after operating hours and he worked during unsocial

154



hours for his survival. Similarly, Ali also suggested that he had experienced
working during unsocial hours, working throughout the night till early morning. In
both cases, they had long work hours, during the night which contributed to their

poor health:

“l found a job in a takeaway, my work is to clean everything after the
takeaway closes, usually after 1 o'clock at night. | start at 11 or 12 in the
night and finish by 5 or 6 in the morming. | used to get £150 per week if |
worked for the whole week and if | took a leave, they cut £30” (Ahmad).

“The shifts are usually 8 to 10 hours [at night] which include dishwashing,
cleaning the kitchen and dining area and chopping vegetables or preparing
food for the next day” (Ali)

In Kumar’s case, he started as an unpaid intern at a grocery store which was
owned by people of his own community. Even after proving his ability to work and
manage the store well, he was paid very low wages, which demonstrate the

reality of undocumented migrants working in the informal job market:

“When | started working in a grocery store [Indian or Sri Lankan food and
Groceries], they didn’t pay me for the first 2 to 3 weeks saying that it was
training, and they would see how | work and based on that they would
decide whether to employ me or not. But when they confirmed to give the
job, they paid £4 an houronly...... Usually my shifts were in the afternoon
because the owner takes the morning shift. | usually start at 3 pm and |
close the shop at 11 pm or sometimes 11:30 pm. After that | used work for
2 to 3 more hours to restock groceries and another items, if there was a

delivery on that day or else clean and tidy up the store for next day

(Kumar)

In the case of Chen (38, female, China), she managed to find a job with the help

of the Snakehead in Chinese takeaway which was appealing to her but later she
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realised that it is a difficult job which involves long working hours and very low

pay:

“Snakehead helped me to find a job in a Chinese takeaway. | agreed to
work in a Chinese takeaway because it was managed by a lady, and they
also agreed to provide me accommodation as well. My job was to wash
dishes and clean the kitchen area wherever required. It was really a tough
Jjob for me, | just had to wash and clean for 9 to 10 hours, sometimes
longer. The boss lady was not as good as | thought, she always wanted to
me see working only, if | took some rest, and she used to give me more
work. Even after doing all this tough job, | was just paid £210 a week”
(Chen).
The role of agents like snakeheads or migrant smugglers in the lives of
undocumented migrants are very complex and they play a dual role. They
operate through a larger network that are not necessarily part of organised
criminal network but are more akin to entrepreneurial ventures (Whittle, 2022).
They can be both a support mechanism and a source of harm as well (Zhang,
2008). They provide essential services that enable migrants to reach their
destinations as well as they facilitate accessing labour market and
accommodation at the destination, as seen in Chen’s case. Despite their role as
facilitators, they can play a significant role in perpetuating exploitation, expose
the migrants to vulnerable working condition and precarious living arrangements
(Bloch, Kumarappan and McKay, 2015; Zhang, 2008). There are instances where
these smugglers use intimidation and violence, when clients unable to make a
payment for their services and sometimes, they extort additional fees like Chen
described above. The nature of migrant smuggling work and profit motivation

often make them to overlook migrants’ welfare, which can place migrants in a

vulnerable position (Zhang, 2008).
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In the case of Jamal who had migrated from Sudan, he described his perception
about his current job that his employer is more concerned about their business
rather than the people working for him. His previous job working on a farm, which
had offered routinely dangerous work, as agricultural work in the United Kingdom
is amongst the highest risk for death and personal injury (Solomon et al., 2007),
but more positively offered a safe place to live. However, the pay was less and
highlighted issues of seasonal work, and the issues of safety and real risk

seemed entirely lost to him, as the following illustrates:

“Working in a car wash is okay. | don't feel anything, whether it is good or
bad. The boss doesn't care whether | am legal or illegal, he just wants
people like me to work harder so that he can run his business. It is okay
for me because | can earn some money for my food and accommodation.
The agricultural farm is very difficult and very hard work, but it is very safe
for people like me as nobody from the police or immigration officer comes
to the farm. They provide accommodation and food within the farm but pay
is very low. Moreover, agricultural farm work is seasonal, and they don't

provide work continuously” (Jamal).

Jamal's account exemplifies how structural violence operates through what
Canning identifies as the systematic elimination of genuine choice. His perception
that agricultural work is "safe" only because of reduced state surveillance
demonstrates how structural violence creates conditions where migrants become
grateful for any form of exploitation that offers temporary security. This represents
what Canning describes as autonomy harms that "affect a person's self-worth or
esteem and can result from role deprivation and the absence of available

opportunities to engage in productive activities" (Canning, 2017: 69).

Undocumented migrants in the West Midlands region face numerous challenges

while accessing labour market. They are often forced to work in precarious
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conditions such low pay, long hours, physically demanding and no safety or
employment protection for their survival. This situation is a significant source of
autonomy harms which affects an individual's ability to make independent
decisions or control their own life (Pemberton, 2016). As Canning argues, these
challenges represent the systematic operation of structural violence where
"people seeking asylum are structurally limited on what they can do with their
lives for the period of time in which they seek asylum" (Canning, 2017: 76). The
absence of formal protections is not an oversight but represents what she
identifies as deliberate policies designed to create vulnerability, where harms are
"deliberate or avoidable outcomes of policies developed to control the lives of
asylum seekers" (Canning, 2017: 86). This negatively impacts undocumented
migrants' ability to make decisions which affects their freedom to choose what is
best for them. This can also be the case of capitalist economic model that
prioritises profit over individual autonomy and welfare. Following Canning's
analysis, the structural conditions set for undocumented migrants create what
she terms a "harmful environment" where the outcomes of certain policies are
both "foreseeable and foreseen" rather than accidental consequences (Canning,
2017: 48). Further, the narratives also express that migrant working in informal
job market experiences loss of temporal autonomy as they are often forced to
work long and unsocial hours to earn a basic income for their survival (Bushell,
2022). From interviews, it is apparent that the desperation for survival force
undocumented migrants to work under exploitative and vulnerable conditions. It
can be argued that the absence of formal protections like minimum wage, health
and safety regulations, social security and trade unions increases their
susceptibility to exploitation. Lloyd (2018) argued that the absence of formal

protections is a strong generator of harm.
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Exploitation and Vulnerability at Work

The experiences documented below demonstrate how structural violence
manifests through what Canning terms deliberate and systematic harm creation.
As she argues, where there is "capacity for people to live free from suffering, but
no political will exists to implement change to alleviate such suffering, structural
violence is present" (Canning, 2017: 48). The workplace exploitation faced by
undocumented migrants represents not accidental byproducts of policy but what
Canning identifies as "avoidable scenarios" that are deliberately maintained to

serve broader control objectives.

As | have suggested, exploitation and vulnerability at workplaces among
undocumented migrants are very common, and one of the major issues faced by
them. Due to the lack of legal status, undocumented migrants are often exposed
to an exploitative and dangerous workplace environment, and their personal
experience frequently include unfair and exploitative (or withheld) wages, long
working hours, extensive physical labour, dangerous working conditions and
sometimes they also face issues like racism, harassment, unfair treatment by
their employers or co-workers and violence (Sigona, 2012, Bloch, 2013;
Jauhiainen and Tedeschi, 2021; Nobil Ahmad, 2008). As the lack of legal
protection makes undocumented migrant easy targets for exploitation by their
employers, who take advantage of their vulnerability and fear of deportation you
can hear a range of terrible stories about those who have been held against their
will, threatened, put at risk, violently assaulted and worse. Of course, the
undocumented migrants position as largely falling outside of the protection of the
law means that while these stories may be shared, they frequently do not feature

in crime reports or statistics and merely become the never happened of
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criminology. However, the lack of an official record does not negate the realities

of victimisation.

Research studies (Bloch, 2013; Alberti, 2014; Nobil Ahmad, 2008) have indicated
that undocumented migrants are often paid below national minimum wages,
forced to work longer and exposed to hazardous working conditions. The lack of
employment protection and benefits increases their vulnerability, leaving them
with no means to address workplace exploitation (Bloch 2010; Bloch, 2013; Bloch

and McKay, 2014; Spencer and Triandafyllidou, 2022).

Ali describes his experience working as a kitchen assistant in a restaurant, where
he must work longer and be paid less. It is evident from his narrative that people
easily take advantage of his undocumented status intentionally, without
considering the struggles and challenges that he faces of the impact that such

exploitation has on him:

"Working as an illegal migrant without any documents is very hard. People simply
take advantage of us | don't know whether they understand our struggle or not,
but most people just take some kind of advantage knowingly or unknowingly. Like
the restaurant where | used to work the owner was good, treated me well and
provided food and accommodation but when it comes to salary, he's very stingy.
In the beginning, my salary was £20 for a shift and after six months he increased
my salary to £25 a shift" (Ali).

Chen reflected on her experience working as a live-in nanny cum domestic helper
job, wherein, she was more or less working twenty-four hours a day and seven
days a week. Her work here was more a form of exploitative and total slavery, a
form of domestic servitude. Perhaps this is one of the most hidden forms of labour
exploitation, as takes place mainly in middle-class private sphere and well behind
closed doors. Workers may be working alone so additional pressures around

isolation also feature as such workers are shut away doing hidden dirty work.
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From her narrative, itis clear that while the job was not just physically demanding,
but long hours meant that it was as psychologically exhausting for her, she was
caring for a six-month-old baby and doing all the domestic work. Her sleepless

nights and stressful working conditions contributed to mental health issues:

"I thought this job (live-in nanny cum domestic helper) would be a bit easier
and less exhaustive for me, but it wasn't. | was taking care of two children
and had to do all the domestic work like cleaning, cooking laundry eftc. It
was like a 24-hour job as | was also taking care of a six-month-old baby. |
never had sleep during the night due to the baby | was caring for. It was a
more stressful job than | thought. Initially, | was paid £280 per week and
when | planning to leave the job, they agreed to increase pay to £330"
(Chen).
Chen's experience illustrates what Canning identifies as both physical and
emotional harms that "can be the outcome or product of structural violence,"
including the impacts of sleep deprivation and isolation on mental wellbeing
(Canning, 2017: 69). Her confinement to domestic work represents what Canning

terms "role deprivation" where migrants are systematically excluded from broader

social participation and reduced to exploitable labour (Canning, 2017: 76-77).

Ali reflected on his experience working in the construction industry, where it paid
more than the restaurant job. However, the shifts were much longer than the
average work hours and the work was physically demanding, due to which he

started to have various physical health issues.

"After a year, | started working as a construction labourer because they
pay good money, and they offer reqular work as well. Most of the illegal
immigrants work in the construction industry because they pay good
wages. For a day | used to get £40 for a shift and sometimes even more if
there is more demand. So, most of the shifts last for 10 to 12 hours and

sometimes more than 12 hours. Working in the construction industry is
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very hard. Most of the time after finishing my shift when | go back home, |
felt like | was about to die. Many times, | skipped my dinner because | was
very tired and just slept without eating anything. While working in the
construction industry, | started to have many health problems like back
pain, rashes in my body, started to feel stiffness in my hands and knee
jJoints" (Ali).
Ali's deteriorating health conditions represent what Canning identifies as physical
harms that are predictable outcomes of structural violence. His experience of
working to the point of near collapse whilst developing chronic health issues
demonstrates how structural violence operates through the deliberate creation of
conditions where "illness from inadequate housing, death due to corporate

negligence in the workplace, or malnutrition due to inadequate welfare allowance"

become inevitable consequences (Canning, 2017: 69).

Ali reflected on the co-worker accident and the reason for his decision to leave
the construction. He highlights the extreme vulnerability that exists in the
construction industry, especially when a person is undocumented. It also
describes a lack of sympathy and empathy from the contractors and middlemen,

who often try to exploit and push these people into harm and vulnerability:

"After 10 months | left the construction industry not because of my health
issue but because of the safety issue. | was working in a multi-story
building and one of my co-workers had an accident while working and he
had severe injuries. He had his leg fractured and many other injuries. The
contractor just took the person to the nearest NHS emergency, and he got
some treatment for there. As he was an illegal immigrant, he was scared
to get treatment from the NHS hospital, so he escaped from the ward
without telling anyone after a few days. We came to know that a contractor
was not ready to pay any money for treatment or even some money for

his survival” (Ali).
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This account exemplifies what Canning describes as the state's "facilitation of
suffering" where the combination of workplace danger and healthcare exclusion
creates multiple layers of harm (Canning, 2017: 48). The injured worker's fear of
NHS treatment and subsequent abandonment represents what she identifies as
systematic "Othering" that renders certain lives disposable within the structural

violence framework.

Though Ali described the co-worker accident and an unsupportive middleman or
agent, who often tries to exploit the vulnerable situation, Chen faced a similar
situation, where the middleman or agent exploited her fear of detention and
encashed it by providing her a job in Birmingham, during the continuous

immigration raids in the London on the co-ethnic businesses:

"After working at the Chinese takeaway for nearly one and a half years, |
decided to find some other work as | was hearing stories about immigration
raids in Chinese takeaways. | requested Snakehead to help me find some
other job soon somewhere outside London, but he said he would charge
to find another job. | had no other choice than to agree with the payment
and | paid £300 extra to find a live-in nanny cum domestic helper for a
Chinese family in Birmingham" (Chen).
Chen's forced relocation and additional payment to escape immigration raids
demonstrates what Canning analyses as "enforced exclusion from social
relationships" and the systematic destruction of support networks (Canning,
2017: 69). Her experience illustrates how structural violence operates through

what Canning identifies as "relational harms" that compound individual

vulnerability whilst serving broader control objectives.

The fact that Chen was she is seemingly trapped in this role for a family of the

same ethnicity exposes the class dimensions of labour exploitation here, and the
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extent to which the unscrupulous and exploitative may not simply be those
external to the migrants community, but often that a form of intra-community
exploitation was commonplace in the businesses and trades willing to take
advantage of people and break employment laws for profit. However, we should
not be lulled into thinking that it is only in the private and domestic sphere or in
personal contact contracting around the informal economy that such work was
negotiated. A number of the participants had worked for large national and
multinational businesses that had shown little hesitation in hiring the
undocumented migrants that | interviewed to work illegally in roles which they
should not have been undertaking and via employment practices that they would
know are expressly prohibited in law and could notionally at least bring about
serious sanction. That they seemed so little concerned is perhaps indicative
again of just how hostile they feel the hostile environment policies are to their

violations.

Ali and Ahmad had similar kinds of physical harm and health issues which
eventually made them stop working. Ali described the negative effect on his
health working in the night shifts cleaning and washing vegetables with cold
water, whereas Ahmad described an unfortunate accident during his work that
caused physical injuries and when eventually made him homeless. Further, Ali in
his narrative also questioned the police and immigration department with respect
to the company he used to work for, which is a farm food processing company.
He doubts that the company might have some kind of mutual understanding
because during his employment, he found that most of the employees were
undocumented on the night shift and believed that this was also common
knowledge amongst the authorities who simply seemed to continually turn a blind

eye:
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"Then | started working in a food processing company. | think this company
is still in operation in London. This company is known for illegal immigrants
because they have night shifts in which you will find most of the workers
are illegal immigrants. Sometimes | used to think that the police or the
immigration department might know about the fact that is company
employs illegal immigrants at night. | think the company must have some
kind of understanding with the police or immigration department regarding
this. So, in this company, we wash and clean the vegetable which comes
directly from the farm, and we park the vegetable for the supermarket. The
hardest part of this job was washing and cleaning the vegetables using
cold water. After working in this job for more than a year, my health started
to get worse day by day. My back pain increased and most of the time |
used to take painkillers before my work. Sometimes, | couldn't feel my
hand and my hands started to crack. Once during my shift, | blacked out
and fell down from my workstation which caused some injuries to my back
and head" (Ali).

"Currently, | am living on the street and | don't have a job. Everything was
going fine with me and | was doing the takeaway job. Even they increased
my salary from £150 to £200 per week. One day | was doing my work in
the takeaway as usual, | was instructed to clean the lights which were
greasy, and | slipped from the chair and fell on the gas cooker. It was very
painful, and | got some injuries. | thought | would be okay but the next day,
my left arm was swollen very big and my skin became blackish in that area
and was very painful to lift the arm. The takeaway supervisor asked me to
go to NHS A&E for my treatment. In the A&E, they asked me about my
NHS number, | told them that I didn't have one and to help me ifthey could.
They asked for my name and address to start the treatment. They took an
X-ray and confirmed that | have had two fractures in my arm. After some
time, someone from the admin team informed me as | am not registered
with NHS, | need to pay for the treatment. | called my takeaway supervisor
to get help to pay for treatment and they asked me to come back as it
might create a problem for them. However, they took me to a private clinic
from where | got my plaster and some medicine. It took me around 4

months to get back to normal but still, | wasn't able to use my left hand
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fully. Later, | was kicked out of my accommodation as | was unable to pay
for rent” (Ahmad).

Ali's observation about police and immigration authorities turning a blind eye to
systematic exploitation reveals what Canning identifies as institutional complicity
in structural violence. His suggestion of "some kind of understanding" between
authorities and exploitative companies demonstrates how structural violence
operates through what she describes as the deliberate "non-alleviation of
avoidable harms" (Canning, 2017: 48). Ahmad's exclusion from NHS treatment
followed by homelessness exemplifies what Canning terms the "structural
conditions set for people seeking asylum" that create compounding harms across

multiple life domains (Canning, 2017: 68).

From the interview, it was found that the undocumented migrants in the West
Midlands region, especially those who are living in small towns face issues with
finding a job. This is because the demand for labour and willingness to employ
undocumented migrants is far less when compared to large metropolitan cities
like London, Manchester and Birmingham. The later create a condition of
anonymity and have a scale and size that make for anonymity, whereas smaller
conurbations tend to be more exposed to scrutiny and oversight. Sam suggested
something along these lines when he shared his experiences in search of a job

in a small town in the West Midlands region:

"It's very hard to get a job when you are an illegal immigrant because most
people don't trust us without providing any documents. The place where |
am living right now is a small town and it's not like a big city where you can
get ajob easily. So, | have to put a lot of effort and hard work into searching

for a suitable job in and around the city where I'm currently living" (Sam).
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For Asian undocumented migrants, getting a job was perceived to be easier due
to the existence of a lot of co-ethnic businesses in the region. The West Midlands,
and particularly Birmingham has long been a migration hub from Pakistan,
Bangladesh and particularly Kashmir and Sikhs from Jalandhar in India.
However, people from other parts of the world, who do not have their community
or co-ethnic migrants' presence in the UK, often find it difficult to get a job and
hence may tend to look further afield or drift away from cities to places where
they have fewer connections. Moreover, due to their lack of status, making new
friends is difficult for them and this can also add to the difficulties in drawing on a
network to secure accommodation or employment. Sam's experience illustrates
what Canning identifies as "enforced exclusion from social relationships" where
geographic dispersal compounds the relational harms inherent in undocumented
status (Canning, 2017: 69). The differential access to employment based on
ethnic networks demonstrates how structural violence operates through what she
terms systematic "misrecognition” that renders certain groups more vulnerable
than others within the same exploitative system. Sam, when reflecting on his job
searching strategies suggested that after extensive searches that has resulted in
nothing tangible in the way of work, he finally found that having a reference from

someone respected in the community was the only way to get a job:

"I randomly approached a few places where | could get like grocery stores,
kebab shops and petrol stations for cleaning or any suitable job. However,
most of them said that they didn't have any jobs right now and a few who
had job openings, they asked me to bring my documents. It took me some
weeks to understand that | need documents to work or a good reference
from a person. So, | started approaching people whom | know around my
area to get a job and through one of my friend's references, | got the job"
(Sam).
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The way in which undocumented migrants are depends on nationals from their
own country or co-ethnic businesses to find a job for their survival. Similarly, these
co-ethnic businesses and individuals are also dependent on the undocumented
migrants for their business survival and services which are otherwise difficult to
receive from others, due to the special nature, trust and cheap availability of
labour (Jones, Ram and Edwards, 2006). This dependency among both
undocumented migrant and co-ethnic businesses/ individuals can often be most
obviously observed among migrants from Asian and Middle Eastern countries
(Jones, Ram and Edwards, 2006). This dynamic of the informal economy exists
often in specialised service providers like Asian restaurants/takeaways, domestic
help, Craft/fashion materials, specialised grocery stores and other businesses
managed by co-ethnic individuals. Zoran, 48-year-old male who had fled from
Iran, describes dependency among undocumented migrant and co-ethnic
businesses/ individuals, and that such process and trust may exist before there

is any decision to migrate, with the links and connections already established:

"I come to this country with the help of my friend's family. They promised
to support me until | get a status and in turn, they asked me to work in their
kebab shop, as | was doing the same job back home. | know that the pay
might be less, but | can live safely with this family, and | don't have to worry
about my job. They want someone like me to work in their kebab shop as

they trust me" (Zoran).

For undocumented migrants, due to their lack of status, working in the informal
job market poses significant challenges in their workplace which makes them
more vulnerable and pushed into exploitative environments. Further, it was found
from the interviews that undocumented migrants are often exploited more by their
co-ethnic nationals or co-ethnic businesses where they work. Vulnerability and

exploitation exist in every layer of undocumented migrant's life including the
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workplace. Further, some researchers suggest, in a manner that is in keeping
with Freud's concept of the 'narcissism of minor differences' [where those with
close ethic identities often seem to undermine their compatriots rather than seek
out unity and cohesion] that vulnerability and exploitation are comparatively more
when they work with their co-ethnic nationals or co-ethnic businesses compared
to other places (Jones, Ram and Edwards, 2006). Raju and Aran both expressed

their view on exploitative co-ethnic nationals or co-ethnic business entities:

"I decided to stop working with people from my home country because |
felt like they were taking advantage of me. Just because they employed
me even though they knew | was undocumented, sometimes | had to do
personal tasks for them such as cleaning or repairing their house, and |
had to be available to them whenever they needed me. This was really

disappointing, so | made the decision not to work with them" (Raju).

"Some people think they are doing a favour but in reality, they end up
taking advantage of people like me for their own benefit. My first boss who
employed me in his kebab shop, | had a lot of respect for him. Through a
reference, | contacted him for a job opportunity and when | first met him,
he spoke to me very nicely and | cried because | was going through a lot.
However, later | found that my roommate was getting better pay in another
shop and when | asked about the same, he challenged me to find another
Jjob. When | found another job, he refused to pay my last 2-week salary
and even threatened to reveal my status to the police" (Aran).
The experiences of Raju and Aran demonstrate how structural violence operates
through what Canning identifies as the systematic creation of "avoidable
scenarios" where migrants are forced into dependence on potentially exploitative
networks (Canning, 2017: 74). Aran's experience of wage theft and threats of
exposure illustrates how structural violence enables what Canning describes as
compounding harms where "violence is structural, intentional and deliberate"

rather than incidental to the asylum system (Canning, 2017: 48).
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Here of course above we also encounter yet another form of leverage and
exploitation in the form of the threatening to report undocumented migrants to
police or immigration authorities. As often, undocumented migrants to escape
from exploitative working conditions and differential treatment by their employers,
they may look for or seek alternative means like forged documents (Bloch, 2013;
Khosravi, 2010). However, exploring alternative means such as forged
documents can result in risks and opportunities. Here the undocumented
migrants have to contact criminal organisations or networks, who can provide
them services. There are instances, where undocumented migrants have ended
up victims of fraud, while trying to get forged documents and lost their hard-
earned money. Moreover, relying on forged documents perpetuates a feeling of
insecurity and uncertainty, as they fear getting caught by authorities which further
increases their stress and anxiety levels. However, this can also be a gateway
into forms of fraud and exploitation too, and we should not shy away from the fact
that there are additionally opportunities that some migrants will exploit in such
circumstances, and they are or can be involved in the theft of identity documents

and their counterfeiting.

Ali shared his experience of exploring the forge documents options through his
friend which ultimately helped him get him legal employment. He also reflects on
his feeling of relief after getting a legal employment, although there is a great deal
of irony that the pathway to such legal status was, in and of itself, wholly criminal
and fraudulent. It was crime that allowed him to drop his illegal status and obtain

a degree of settled security:

"I met an agent who promised me to get a European passport followed by
a driving licence. he said | could become a taxi driver and he would help

me with the process. So, he charged me £1200 for the passport and it took
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2 months to get the passport. | was not sure whether this would work or
not. But | just wanted to try and see if it would work for me because I just
want to come out of the situation. Moreover, my friend said that | can trust
the agent because he is good at his work. As promised by the agent he
delivered the passport within two months. It was a Spanish passport with
my photo, but the name and the other details were someone
else......Again, based on my friend's advice, | applied for an SIA security
guard licence, and | completed a private security course using my fake
documents. After | finished my course, | received an SIA security guard
licence within a month. And through some references, | got a security
guard job in a private company. It was a big relief for me because | never

thought I would be able to get a real job with a good salary"” (Ali).

Ali's resort to forged documents exemplifies what Canning describes as the
creation of conditions where all available choices involve harm. His willingness to
engage with criminal networks represents what she identifies as the systematic
elimination of legitimate pathways, forcing migrants into what she terms
scenarios where "outcomes of certain policies are foreseeable and foreseen"
rather than unintended consequences (Canning, 2017: 48). The fact that
criminality became his pathway to economic security demonstrates how

structural violence operates through the deliberate restriction of legal alternatives.

The experiences of undocumented migrant working in the informal job market
revealed a disturbing pattern of exploitation and harmful consequences. These
patterns represent what Canning identifies as the systematic "infliction of social
harm" through policies that create predictable vulnerabilities (Canning, 2017: 68).
The concept of social liberty allows individuals like co-ethnic business owners
and bosses to justify harmful actions and practices against their workers, often
prioritising personal again and profit over ethical responsibilities. The experiences
of Chen, Ali, Aran, Raju reflected their employer lack of ethical responsibilities.

Like, Chen, a live-in nappy and domestic helpers has to available to work 24/7
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with very limited time to rest and sleep has adversely impacted her mental health
and overall wellbeing, shows the lack ethical responsibilities of her employer. As
Bushell (2022) notes that the cumulative effects of lack of rest and sleep
deprivation can perpetuate social harm, pushing people like Chen even more
vulnerable. Further Co-ethnic businesses, often tend to take advantage of
vulnerable undocumented migrants by assigning more work beyond agreed-upon
work, shows how absence of formal protection results in further harms. The fear
of exposure and threats from employers to disclose their undocumented status
to authorities create a constant fear and anxiety. As Ali described above, this kind
of experience drive migrants to seek help from criminal network or a middleman
to buy forged documents, which further exposes them risks and increase the fear

of apprehension.

Language Barriers

Language barriers operate as what Canning identifies as instruments of
"relational harm" that create systematic exclusion extending far beyond
communication difficulties. As she argues, these barriers represent "enforced
exclusion from social relationships, and harms of misrecognition" that serve to
maintain migrants in exploitable positions (Canning, 2017: 69). The deliberate
reduction in language support demonstrates how structural violence operates

through the systematic removal of integration pathways.

Undocumented migrants often face significant challenges due to language
barriers which contribute to further vulnerability and marginalisation. However, as
Canning's analysis reveals, these barriers are not simply individual deficits but
represent what she identifies as "relational deprivation" - the systematic severing

of opportunities for broader social engagement (Canning, 2017: 77). Their
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incapability to effectively communicate in the prominent and commonly spoken
language of the host country affects their ability to have more job opportunities,
socialise more widely and seeking help from others. Lack of English language
skills has left undocumented migrants susceptible to exploitation as they must be
over-dependent on their co-ethnic social network or their experienced
undocumented friends (Bloch, 2013; Bloch and McKay, 2014). Ali (46, Male,
Pakistan) shares his experience with not having a good English language skill

and how it affected him from getting a job:

"In the beginning, when | was working as a labour | never had an issue
with the language because there was no need for me to talk in English as
| was only working as a labour, moreover, if | had to talk it was just my co-
workers who are from my own country......However, when | got my security
guard license and started applying for jobs, that's when | started feeling |
should have learnt English. | still remember my first interview for the
security guard post in which the security manager asked many questions
to be honest | couldn't understand what he was saying to me. Even though
| was eligible for that job they rejected me because | couldn't speak in
English. After that, | approached some of my references through whom |
got my first job and, in that job, my friend was the first one who asked me
to learn a few English sentences which will always help me in my job as

well as in my life" (Ali).
Chen had never had a chance to learn English as she predominately worked
around Chinese people and served mostly the Chinese community. Jamal on the
other hand, suggested that English language skills were of no use until someone
gains legal status. He further described that working as a labour, there is no
requirement for English language skills and that's the reason he never tried to
learn. In contrast Chen suggested it was not a lack of will, but rather the difficulty

and complexity that prevented her from learning English:
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"The English Language is not a problem for me because | am not an
officer, | just work as a labour and it was not needed in labour work.
Moreover, what is the use of learning English when | don't have a legal
status to get a good Job? | never a had chance and | never tried to learn

as well" (Jamal).

"Being a Chinese, English language is always a difficult thing for me. In
China, we hardly even learn English. All my work only involved talking to
Chinese people in the UK, so | never had a chance to learn English. After
all these years, | can understand what other people are saying but | still
can't speak well" (Chen).

Peter had a similar option as Jamal, he states that English language skill has no

relevance, until they get legal status to live and work:

"I speak somewhat good English as | am from Nigeria and my first
language is English. Even though, | speak good English, it doesn't mean |
will get a good job with good pay. Until someone gets legal status, the

ability to speak English is basically useless" (Peter).

Peter's observation that English skills are "useless" without legal status exposes
the fundamental structural violence at work - the system renders integration
impossible whilst simultaneously blaming migrants for their exclusion. This
represents what Canning identifies as the systematic creation of "avoidable
scenarios" where investment in integration becomes futile, serving the broader

agenda of maintaining a controllable, exploitable population (Canning, 2017: 74).

The narratives illustrate how undocumented migrants' language barriers and lack
of legal status are closely linked to economic opportunities. Language barrier
impacts undocumented migrants' ability to access better employment
opportunities which impact their economic aspiration and personal growth.
Further, the language barriers contribute to social isolation and exclusion, as it

limits their ability to communicate outside their closed network. These limitations
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represent what Canning terms "relational harms" that systematically exclude
migrants from broader social participation whilst confining them to potentially
exploitative ethnic enclaves. The language barrier thus functions as part of what
she describes as the deliberate creation of conditions that serve "policies
developed to control the lives of asylum seekers" where such exclusion
represents "deliberate or avoidable outcomes" rather than unintended
consequences (Canning, 2017: 86). Some expressed that English language skills
can enhance their job prospects and for others language skills are incompetent

without a legal status.

Social Life and Social Network

The lack of legal status affects undocumented migrants’ social lives significantly.
This also impacts the way in which they interact with other people and make
decisions about whom to interact with (Sigona, 2012). Most of the time,
undocumented migrants limit themselves within their co-ethnic social network
and friend’s circle. Due to fear of detention and deportation, undocumented
migrants limit their interaction and social life within this close network. Often this
limited interaction and social life can lead to social isolation which may contribute
to mental health issues and further vulnerabilities. As they are reluctant to seek
mental health support and healthcare services, this often aggravates their mental

health issues.

Ahmad reflecting on his social life suggested that people ignore him because he
is homeless and many misinterpret that he is a drug addict or lazy, and that is
why he is homeless. It is very common for people to judge quickly; however, his
vulnerable status and lack of accommodation was largely because of lack of

status and other restrictions which added to his vulnerabilities:
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“l don't have many friends, moreover, when someone comes to know that
| am homeless and living on the street, they stop talking to me. Most of the
people think that | am druggy and lazy, but they don't know the true what
happened to me. Even, | have stopped asking for help from people
because they might help me for 1 or 2 days after that | have to be on my
own" (Ahmad).

Ali, when asked about his social life, mentioned that being undocumented means

no social life and long hours working for their survival make it harder for them to

find time for socialisation and other social activities. Further, he reflects that social

spaces like pubs and bars are unaffordable places for them and moreover,

chances of getting caught by police are high. He mentioned:

“As an illegal immigrant, we don't have any social life. It's been 19 years
since I've been living in the UK and to be honest, | never went to a pub or
a bar to drink. When | started working as a labourer, my shifts were mostly
10 to 12 hours long. By the time | finished my shift, my body felt exhausted,
and my only priority was to go back home to sleep. There were times when
| didn't even think about having dinner. So, working for 10 to 12 hours
every day as a labourer do you think will have time for a social life?
Moreover, pubs and bars are risky places for us because we never know
anytime anyone can get into a fight which might end up in the involvement
of the police. Moreover, pubs and bars are very expensive for people like
us, so | mostly avoid going to pubs and bars. After marriage, my life was

mostly around my wife” (Ali).

Similarly, to Ali, Chen was also afraid of having some time outside the working

for her social life, due to the fear of detention. She also mentioned her long work

hours and low wages, stopped her from having any real form of social life and

she had few real connections with others:

“l have a few friends in Birmingham and London, all are Chinese. To be
honest, | never had a British friend, and | never tried to make one. Usually,

| do not go out because of fear of police and immigration officers.
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Moreover, my work never allowed me to have free time to go out
somewhere to spend time. Now, | have some money as | am running my
business with my friends but initial days, even when | think of going out, |

couldn’t as | was paid less” (Chen).

Ali also reflected on his life after getting fake documents and getting a formal job,
that he started to have more social life and started to make more friends at work.
His narrative proves that people, when have access to official status seem to see

the positive impacts fairly quickly for their overall self-esteem and confidence:

“After getting my Fake documents and when | started working as a security
guard that's where | started having more social life and interaction with
other people. | used to meet a lot of people as a security guard and the
team was very big where | was working. | had an opportunity to become
friends with people who care about their friends. My supervisor his name
was Morris, he was a nice person and invited me many times to his home
for lunch. | would say his family was nice and he treated me like his own

family when | was with his family during Christmas” (Ali).

When Ahmad was asked if he as any British friends or anyone who is good to

him, his response was:

‘I have one Biritish friend who is also homeless. He is good to me and
sometimes he offers food or drink when | needed. But there are many other
homeless both men and women, most of them are bullies and many times
they steal food and clothes from me. Once they have stolen my phone and
some money as well. Some are so crazy that, sometimes, they ripped my
clothes and even my sleeping bag. It is really difficult to fight them back
because | am weak. If a person like me tries to fight them back, they will
all gang up against you and say that to go back to your country, abuse you

verbally and sometimes, physically as well” (Ahmad).

Being an undocumented migrant can be challenging and affects the overall life

of an individual. However, being undocumented and homeless can lead to an
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increase in vulnerabilities and exploitation, as individuals are forced into
precarious and unsafe living conditions due to their limited options. Ahmad's
narrative clearly expresses the level of difficulties he faced and might face more
in the future. Farhad a thirty year old undocumented migrant from Iraq, who was
temporarily homeless after his asylum application was rejected and he was
removed from the council house, faced a similar issues like Ahmad, from the

other homeless people:

“When | was homeless and living on the streets in Derby, | faced a lot of
issues, especially from other homeless people. Because they knew | was
not from the UK, they always bullied and harassed me. They even went
as far as stealing my letters from the Home Office and my ARC card, along
with all of my clothes. They never allowed me to sleep peacefully and |
was very frustrated with them and their lack of understanding about what
| was going through” (Farhad).
Being an undocumented migrant is not easy, people go through various
difficulties and face the risk of various forms of exploitation in all manner of
situations. Often, the mainstream community and media, question undocumented
migrants' motives, values and character and suggest that the undocumented are
simply deploying a disingenuous smokescreen to disguise the realities of the pull
of economic migration. Yet undocumented migrants (including economic
migrants), make the tough decision of leaving their home country may be
because there something seriously affecting them and their family and often
share a universal aspiration for safety and the desire for betterment. Living as an
undocumented migrant not only exposes an individual to vulnerabilities and

exploitation but also changes their feelings about life. The migrants often push

themselves into self-isolation, self-harm, disappointment and lack of sense of
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belongingness to their current life. Ahmad reflected thus on his experience living

in the UK for the last 10 years as an undocumented and homeless migrant:

“Initially, | used to feel very bad and think too much about my life. | have
cried many times about my situation, but | don't cry because | have cried
a lot and I don't have any tears left in my eyes anymore. Moreover, nobody
really cares about me so, why should | care about my status? After 10
years spent in this country, | am not afraid of anyone, because | am not a
criminal, or | cause any issues to people. | am homeless because of my

situation” (Ahmad).

Jamal describes his experience of being an undocumented migrant that no one
cares about undocumented migrants and even when someone undocumented
migrant dies in the UK, the only people who will care about this would be their

family and friends.

“Nobody cares about us, the boss just treats me as a labour that's it, not
even a human because there are a lot of people out there who are
desperate for jobs. | am saying, even if someone Kills me tomorrow, there
won't be anyone to feel about my death, apart from my friends and family”
(Jamal).

As narrated by undocumented migrants, the lack of social life significantly
impacts their mental health and wellbeing which further contribute to their
vulnerability and marginalisation. The narrative highlights that migrant’s inability
to make meaningful social connections contributes to their marginalisation and
exploitation. The lack of legal status affects their social interactions and social
life, however, legal status along with homelessness increases the chances of
social exclusion and make them more vulnerable. Abuse and violence
experienced by Ahmad and Farhad from the fellow homeless individuals,
highlights that social harm not only exist in systemic oppression but also exist in

the marginalised groups. Overall, the lack of a social life not only affect their
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quality of life, however, it also reinforces a cycle of structural harm and

marginalisation.

Conclusion

This chapter explored the complex and often precarious situation of
undocumented migrants within the informal job market and their social lives in
the UK. Building on the suggestion that the undocumented experience is one that
sees them caught in a paradox between new found safety and security, and the
status of insecurity and at risk in a new community, we have attempted to show
some of the nuances and complexities of a labour market in the UK that is both
notionally hostile, while also being often totally defendant, where again for the
undocumented, their limbo status and liminal positioning mean that they are
trapped between being offender and victim in a world of contradictions and
inconsistencies. By examining the lived experiences of undocumented migrants
in the UK's informal job market, | have shown and uncovered some of these often
unseen and unspoken harms inflicted on this most marginalised group. It is
evident from the narratives that undocumented migrants play a critical role in
sustaining different sectors within the informal job market, however, they are
pushed into vulnerable and exploitative working conditions that make them
incredibly vulnerable and little able to deal with exploitation, abuse and
manipulation when it arises. It is not simply that undocumented migrants are
subject to below-minimum wages, exploitation, hazardous working conditions
and a lack of legal recourse against abuses, primarily due to their lack of legal
status to live and work. It is that this also happens in a context where a lack of
social life, fear of detention and deportation, and social isolation are common

issues among these undocumented migrants which significantly impact their
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mental well-being and physical health and likely creates all manner of harms that

have to date barely been considered as such.
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Chapter 6: Healthcare, Education and Dreams of

Undocumented Migrants

Introduction

Access to healthcare services and education are fundamental human rights and
should be available to everyone regardless of their immigration status.
However, in the UK, undocumented migrants encounter formidable challenges
when trying to access these services. Limited access to healthcare has
contributed to numerous issues, including poor health conditions, undetected
major health issues, and mental health concerns. The COVID-19 pandemic has
further exacerbated these challenges, leaving undocumented migrants without
access to essential healthcare services and vaccinations (Briggs et al., 2020;
Briggs et al., 2021; Lloyd et al., 2023). Regarding access to education, similar
challenges persist. Despite mandatory statutory provisions to provide education
to children regardless of their immigration status, many families face obstacles
in obtaining schooling due to fear of detection by their parents or family
members. These challenges in accessing many essential services likely
significantly impacted undocumented migrants both physically and mentally in
health terms. This chapter will explore the difficulties undocumented migrants
faced in accessing healthcare services and education. Furthermore, this
chapter will explore the dreams and aspirations of undocumented immigrants,
their perceptions of being caught in this liminal position, and speculate on some

likely consequences.

Challenges in Accessing Health Care

Accessing healthcare is considered a fundamental human right, yet

undocumented migrants face numerous challenges and barriers while
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accessing healthcare services when they are in the United Kingdom. In the UK,
the hostile environment policies introduced in 2012 and subsequently tightened
successively by a range of prime ministers have been integrated into the
National Health Service (NHS) through regulations like the National Health
Service (Charges to Overseas Visitors) Regulations of 2015 and its 2017
amendment, which have made it extremely difficult for undocumented migrants
to access both primary and secondary healthcare services (Asif and Kienzler,

2022; Worthing et al., 2021).

Specifically, these regulations targeted undocumented migrants seeking
secondary healthcare services by requiring upfront payment at 150% of actual
costs and refusing treatment to those patients who cannot afford this payment
(Asif and Kienzler, 2022; Worthing et al., 2021). While the NHS states that
primary care and emergency health services are accessible to all regardless of
immigration status, in reality, the situation is very different. During the fieldwork
for this project, the researcher observed and recorded testimonies of
undocumented migrants who had either directly experienced or heard accounts

of these healthcare barriers affecting undocumented migrants.

Despite clear guidelines from the NHS instructing GP practices not to request
proof of address or immigration status for registration purposes, staff members
continue to do so in many instances (Asif and Kienzler, 2022; Poduval et al.,
2015; Worthing et al., 2021). This practice has discouraged undocumented
migrants from seeking primary healthcare due to the fear of detention and
possible deportation by the Home Office. This has resulted in the exclusion of
undocumented migrants from essential health services, which forced them to
look for alternative ways, including self-medication and alternative medicine;

however, these options are often inadequate and unsafe and potentially put
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their lives at risk (Asif and Kienzler, 2022; Biswas et al., 2011; Grit, den Otter and
Spreij, 2011; Poduval et al., 2015). These dangerous practices represent
‘Pharma-harms’, a distinct category within zemiology defined as the range of
social, health, and structural harms that arise from people’s unequal or
restricted access to safe, affordable, and regulated healthcare or medical
practices. Unlike general health harms, pharma-harms captures the specific
harms and risks that arise when structural barriers force people to use
alternative healthcare options like self-medication or alternative medicines etc.
Whilst Baker (2017) has examined pharmaceutical harms within the context of
gendered state-corporate violence against women, this study extends the
pharma-harms concept to examine how immigration policies and enforcement
creates similar patterns of pharmaceutical exclusion, forcing undocumented
migrants to engage in dangerous self-medication or to seek care from
unregulated alternative healthcare providers. These structural barriers that have
been experienced by the participants who participated in this research study also
overlap, for example, with other exclusions and compound and exacerbate

migrants’ experiences of isolation, victimisation, and precariousness.

In this research study, it was found that the participants encounter difficulties in
accessing healthcare services in the UK due to their lack of legal status to live.
They have experienced challenges in accessing public healthcare through the
NHS due to documentation and payment requirements and also faced difficulties
in accessing private healthcare due to high costs. In response to a question about
GP practice registration, Ahmad expressed that he does not use either NHS or
private health services as both require payment, which he cannot afford. Due to
this, he always depends on self-medication when he is ill or injured, but this,

superficially, at least, did not seem to be a significant challenge for him.
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Undocumented migrants are often young and relatively physically healthy, and
hence, for the most part, many may initially at least have a similar philosophy to

Ahmed:

“l usually don’t go to NHS or private clinic because both the place, | have
pay for my treatment and | don’t have money for that. Luckily, | never had
any serious health issues or condition. | have already mentioned about my
fractures in my arm, apart from that | never had any health issues.
Sometimes, if | get fever or any pain, | get some paracetamol or painkiller

from the shop, it always works for me” (Ahmad).

This reveals a novel theoretical insight, how individual coping narratives can
systematically obscure structural pharma-harms. When migrants describe self-
medication as effective (Ahmad's 'it always works for me'), this narrative mask
accumulating pharmaceutical risks, creating what | term 'pharma-harm invisibility'
where successful coping conceal the underlying risks of unsupervised medication
or unregulated medical practices. Indeed, whilst relatively inexpensive
medication such as paracetamol may work adequately for minor injuries, aches,
and pains. However, young people can and do experience severe health
conditions, and it is generally known that early GP or medical practitioner contact
is vital in some of the conditions physically fit young people can suffer, such as
cancer. Ahmad's narrative of self-medication success ('it always works for me')
therefore demonstrates pharma-harm invisibility, where apparent effectiveness
with minor ailments creates false confidence and reassurance while concealing

significant health risks.

Due to the lack of legal status, accessing public healthcare services becomes a
significant challenge for undocumented migrants. Accessing private healthcare
is even more difficult for them due to financial constraints. As a result, some

migrants resort to self-medication as a means of managing their health concerns
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(Poduval et al., 2015; Biswas, Kristiansen, Krasnik and Norredam, 2011; Grit,
den Otter and Spreij, 2011), and others look for alternative medicines which are
cost-effective. This also opens the potential for them to be exploited by
charlatans, faith healers, or indeed backstreet and unregistered medical
providers in some instances. It is also worth noting that the undocumented exist
in employment, often in occupations (agriculture, construction, delivery driving)
that can be a pretty high risk of physical harm, and hence wider structural barriers

to healthcare are in and of themselves worthy of the zemiologist’s focus.

In the interviews conducted for this research, it was found that it was common for
male participants like Ahmad, Jamal, and Ali to have to rely on self-medication,
even though it might be risky. Ali reflected on his health issues, which worsened
day to day due to his hard-laborious job, and how he managed his pain without

seeking any medical treatment during that time:

“This is where | stopped working, | was very sick and had to be at home
for two months. | was having severe back pain that | couldn't bear and
sometimes | just cried in the pain. Even though | was having severe pain
and was really sick | didn't go to the hospital because | was really scared
as | was an illegal immigrant. | was just taking painkiller medicine from the
pharmacy which | could afford. | was feeling very low, even | thought |
might die do you do this pain. There were some friends who came to help
me, they gave me some food and even some money but still, | felt very

lonely and helpless. Those days were very painful and miserable” (Ali).

Alis’s words also illustrate how the lack of options when a debilitating health
problem occurs can lead to further (mental) health issues such as low mood. It
is perhaps useful here to recognise the connections between physical and mental
distress, as the failure to be able to extend to Ali any real option in terms of health

care clearly was driving his mental health down. In the case of Raju and Chen,
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both migrants have opted for alternative medicine as their primary method of
treating and managing their health issues. Although alternative medicine may
offer some relief, it often lacks scientific evidence; in the long run, it may be less
effective and could potentially exacerbate existing health issues. It also
potentially opens avenues for exploitation by those offering alternative medicines
in an unregulated market, and it is worth noting that there does seem to be
evidence of this happening in settings where the research was conducted in the
West Midlands. Local newspapers or shop windows could, for example, carry
advertisements publicising a range of ‘experts’ services, where the expertise of
those involved was likely far less established than the blind trials and clinical tests
required in modern medicine. Although the concept of faith and spiritual healing
may seem ridiculous, in a Western setting, to many people, some practitioners of
such approaches claim they can cure illnesses, solve problems, or rid people of
"bad spirits" when scientific treatments fail using touch, traditional prayers, or
shrines. At the same time, rituals such as beating people around the head or
placing hot objects on the body are common in some African sub-cultures, as are
processes such as exorcisms and driving out demons. If fake healers prey on
the vulnerable who feel they have nowhere else to turn and no one else to talk to
and exploit through fraud veiled in spiritualism and superstition, there is the
potential that current exclusions of the undocumented from formal healthcare
may exacerbate the offending of such individuals, where in particular, the

undocumented feel they have little alternative.

“From that time have been using Ayurvedic medicine (an Alternative
medicine) to control my sugar and blood pressure. | don't know how
effective it is, but | guess it helps somewhat and | really don't have any

other choice” (Raju).
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“‘It's been 8-9 years I've never visited any doctor or NHS for my health
issues. With the God's grace | never had any major or serious health
issues in this past 8 to 9 years. Yes, | had some common health issues
like cold, fever and pain in the past but | usually use some herbs to treat
myself or have some special food to manage my condition. | never go for
medicines from the pharmacy because | never used those things in the
past and | always prefer Chinese natural medicines. | know a Chinese
medicine doctor who is a good doctor and known for his best treatments.
| usually visit him when | cannot manage my condition on my own. He
helps many people within our Chinese community who are without status
or can't afford pay for the treatments. He usually charges me half of the
price which is £30 for consultation and sometimes provide medicines

without any charges” (Chen).

While Chen may feel she is getting good value, she will not be registered for
cervical smear tests or summoned for cancer screening in the manner that UK
citizens will be. Migrants seeking asylum and having asylum applications under
consideration by the Home Office are provided with NHS healthcare services until
a decision is made. However, if the asylum application is rejected by the Home
Office, their access to healthcare services is discontinued until and unless they
request a review of the decision they received or submit a fresh asylum claim if
that is possible. Raja and Jamal, who at the time of the fieldwork were classified
as failed asylum seekers, were previously registered with a GP. However, after
their asylum application is rejected, they stop using the GP services due to fear
of detention and deportation. Despite both of them having had some major health
issues that could potentially become serious life-threatening left untreated, both
selected not to approach the NHS for medical assistance due to the concerns of
disclosing their identities and fears of any repercussions that might come from

having to give details and contact addresses:
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“l was registered to GP when | was in the system (asylum application with
Home Office). | visited my GP for 2 or 3 times for some common health
issues. But after my application got rejected, | never went to GP. it's simply
because | know that it's risky for me to go there and they might ask more
about me. | don't want to get caught by police or immigration officer, so it's
simply avoided even though | had some health issues, but it wasn't
something major. | had some common health issues from time to time like
fever, cold and even | had COVID once | guess, | didn’t do a test. | also
have some digestion issue and sometimes | used to have pain in my

stomach. | just manage with some medicines from the pharmacy” (Jamal).

“‘When | was in the system (Asylum application with Home Office) | had
access to GP practice, and they gave me NHS number. | was in the system
for two years | guess and its long back. we never used during that time
because never had any health issues at that time. from last four to five
years, I'm having a lot of health issues. Right now, | have diabetes and
high blood pressure. I'm struggling a lot with this health issues, but nobody
cares about what I'm going through. | never go to NHS and | don't know

how to approach them for these health issues” (Raju).

Similarly, Farhad, whose asylum application was likewise rejected by the Home
Office, eventually lost all benefits, including accommodation, which made him
homeless for more than four years. Even after facing numerous challenges,
Farhad submitted a fresh asylum claim to the Home Office, enabling him to regain
access to benefits, including accommodation and healthcare. However, the four
years of homelessness have resulted in significant health issues, and due to
these, he is now awaiting a major spinal surgery. Farhad also reflects that his
current health issues are directly related to his past experience of homelessness,
which had a profound impact on his health and wellbeing. He also attributes his
present condition to the actions of the Home Office. He also mentioned that his
present condition is because of the Home Office's action, which made him

homeless:
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“Now, | have access to healthcare because | have made fresh asylum
application. Actually, | have some major issue in my spine, and | am going
to have a surgery soon. It was recommended by the doctor, but | don’t
know when | am in the waiting list. When my last asylum application
rejected, they took everything from me, they kicked me out of the
accommodation, they took all the benefits and then | become homeless. |
was homeless for more than four years and it all started from there. My
health condition got worse because of the weather, Not having enough
sleep, not having proper food, and stress all affected my health. Now |
cannot do my daily activities without having pain killers and other
medicines. Even if | miss medicines for one day my pain level increases
like anything. if Home Office considered not to kick me off from
accommodation and supported me in some way, | would have been a
different man today. Whatever health issues and the pain I'm going
through today is only because of Home Office and their immigration
department. | would definitely blame them (Home Office) for my health
condition” (Farhad).

The inability to access healthcare services prevents undocumented migrants
from undergoing regular health check-ups and receiving diagnoses to identify any
underlying health issues. These undetected health issues could potentially
escalate into serious health problems in the future and could jeopardise their
lives. In the case of Raju, his underlying health issues were discovered when he
required emergency treatment from the NHS, and even after knowing his

condition, he chose not to get further treatment.

“In 2018 while taking a bus I fell down because of dizziness, and | became
unconscious. at that time someone called the ambulance, and the
ambulance took me to nearest NHS emergency. | was admitted for a few
hours, and they put me some drips in hand. During that time only | got to
know that | have diabetics and high blood pressure. When | got my
consciousness back, they asked me about my name, NHS number and
my address but | acted like I'm still unconscious. After some time, | just left
the hospital without informing anyone” (Raju).
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What we see here in Raju’s description is in effect the sort of loaded choice that
migrants often had, and in adopting desperate coping mechanisms to avoid
threat of deportation. This is almost a case of migrants visiting various forms of
harm on themselves to avoid more significant harms at the hands of the state
resultant from a kind of internal bartering process. This was not simply due to
minor troubles though. In the case of Ahmad, his life has been significantly
changed after an accident that caused two fractures in his left arm. Due to his
lack of legal status, the NHS requested payment for his treatment which resulted
in delaying his treatment. Eventually he was treated in a private clinic, however,
his arm and hand did not completely recover and prevented him from doing his
job which made him homeless. This is clear a case of structural barrier which
affected Ahmad to get timely healthcare treatment. Moreover, his story aptly
demonstrates the nexus between low wage unregulated employment, risk harm
and inaccessibility of healthcare which has been already discussed in chapter

5.

The experiences of Ahmad, Ali, Raju, Chen, and Farhad reveal how healthcare
exclusion produces distinct but interconnected categories of pharma-harm. This
research reveals a tripartite typology of pharma-harms: Primary pharma-harms
involve immediate risks from inappropriate self-medication and absences of
professional guidance, as seen in Ahmad's reliance on paracetamol for serious
injuries; Secondary pharma-harms involve cascading effects such as permanent
disability and mental health deterioration, lllustrated by Ali's untreated back pain
leading to depression and Ahmad's delayed fracture treatment resulting in
permanent disability; Tertiary pharma-harms include exploitation by unregulated
providers and dangerous misconceptions about alternative medicines are

effective, as seen in the cases of Raju and Chen.
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Interview with undocumented migrants reveals that undocumented migrants
experience systematic exclusion from healthcare provision in the UK.
Undocumented migrants are restricted from accessing healthcare, largely due to
the hostile environment policy and NHS data-sharing with immigration authorities,
which is a systemic compromising of human flourishing, which produces a range
of harms (Pemberton, 2015). As a result, many undocumented migrants are
forced to rely on self-medication or alternative medicine as they are unable to
access private healthcare due to financial constraints. Further, hard physical
Labour undertaken by undocumented migrants can exacerbate existing medical
conditions, leading to prolonged ilinesses or even permanent disabilities like
Ahmad's. Lack of access to health care further impacts undocumented migrant’s
mental health and overall well-being, which adds another layer of vulnerability.
These healthcare exclusions reflect broader policy priorities that position
immigration control as serving the larger public interest. Baker's (2017) analysis
reveals how pharmaceutical harms are justified through utilitarian calculus that
prioritises 'the common good' over 'collateral' harm to vulnerable populations. In
the context of undocumented migrants, anti-immigration policies including
healthcare exclusion deploy similar utilitarian logic, positioning immigration
deterrence as serving the 'common good' whilst obscuring the pharma-harms
produced. This utilitarian framework has historically legitimised and justified
harmful policies toward vulnerable populations, prioritising perceived larger public

interest over individual suffering.

The Impact of COVID-19 on Undocumented Migrants

The COVID-19 pandemic was a global health crisis that had a profound impact
worldwide. In the UK, approximately 227,000 people died with COVID-19 listed
as one of the causes on their death certificate according to the BBC (2023). The
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highest number of deaths recorded in a single day occurred on 19 January 2021,
when 1,490 people were registered as having died from COVID-19. At this point
in the pandemic, the first variant of the virus seen in the UK (subsequently named
the 'Alpha’ variant by the WHO) and the UK was also only a month into the first
stages of its vaccine rollout, which started to reduce the risk of death and serious
illness from the virus, particularly at first to the elderly and vulnerable. Currently,
no conclusive data exist concerning the total number of COVID-19 cases and
deaths among refugees, people seeking asylum, and migrants worldwide. Data
from the UN High Commissioner for Refugees (UNHCR) between April 2020, and
February 2021, indicate a gradual rise in reports of COVID-19 cases among
displaced populations. According to the International Organization for Migration
(IOM), refugees, people seeking asylum, and migrants were among 272 million
people worldwide who were more vulnerable than others to contracting SARS-
CoV-2 because of personal, social, infrastructural, and health factors. Migrants
have been disproportionately affected by the COVID-19 crisis and too often left
out of the pandemic response mechanisms (Balakrishnan, 2021) deeply affecting
many people's lives. It has led to millions of deaths, widespread job losses,
educational disruptions, and aggravate mental health issues. During the COVID-
19 pandemic, undocumented migrants were significantly affected and the hostile
environment policy of the UK, contributed further vulnerability (Boswell, 2022).
Throughout, the COVID-19 restriction and lockdown, many undocumented
migrants were forced to work for their survival and even many of lost their jobs
who were employed in services, hospitality and construction industries severely
impacted due to the COVID-19 restriction and lockdown which further added to
their economic instability (Boswell, 2022). Due to the lack of status and the fear

of detention made it difficult for them to get any support from government during
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this crisis situation. Without access to government aid and support, they struggled
even to fulfil essential needs and they faced high level of health risk as they forced

to work during the desperate circumstances.

Whilst some governments implemented comprehensive health care strategies
and free vaccine distribution during the COVID-19 pandemic, responses varied
dramatically across countries. Well-developed nations like Germany and the UK
rapidly procured vaccines and provided extensive health care funding. Germany
was particularly successful at obtaining and distributing vaccine doses despite
early global supply challenges (Desson et al., 2021), whilst the UK became the
first country to approve a COVID-19 vaccine (Abbas and Babar, 2021). In
contrast, other countries faced resource constraints or political resistance to
public health measures. For example, Brazil under President Bolsonaro initially
downplayed the virus and delayed vaccine procurement (Razafindrakoto et al.,
2024) and several US states prioritised economic reopening over health
restrictions (Dave, Sabia and Safford, 2022). Even in countries with strong health
care systems, undocumented migrants faced additional barriers beyond general
policy limitations. Undocumented migrants in the UK context faced significant
challenges in accessing essential health care facilities, including obtaining
COVID-19 vaccinations. These barriers existed even within the UK's universal
health care system, highlighting how legal status creates exclusions regardless
of national health policy. During the interview, Undocumented shared their

experiences regarding COVID-19 vaccination:

“I didn't receive any COVID vaccination. Did not try to reach out to the NHS
to get a vaccination because | don't want any trouble or get caught by the
police. Luckily, | did not get COVID-19 infection during the Pandemic”
(Raju).
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“I didn't receive any COVID-19 vaccination because at that time | was
homeless, and | didn't have my NHS number. | approached my nearest
COVID vaccination centre for getting vaccination and | explained them
about my situation. they said they are really sorry for what happened to
me and about my condition, but they cannot provide vaccination to me

because | don't have any documentation or NHS number” (Farhad).

From the narrative, we understand that Raju (44, male, India) did not seek
vaccination from the NHS due to fear of detention. However, Farhad (30, Male,
Iraq) approached the COVID vaccination centre but was unable to receive the
vaccine because of a lack of documentation or an NHS number. The UK
government announced that COVID vaccinations would be provided to everyone,
regardless of their immigration status. It was also made clear that even
undocumented migrants will be given the COVID vaccination (Armocida et al.,
2021; Deal et al., 2021). However, on the ground reality was completely different,
and the migrants still experienced difficulties in getting vaccinations (Armocida et

al., 2021; Deal et al., 2021)

Chen (38, female, China) also encountered challenges similar to Farhad and was
unable to receive the COVID vaccination. While her friends managed to get the
vaccination from a private clinic, Chen could not do so because of the financial

constraints:

“l just didn't receive any COVID-19 vaccination. | tried to receive COVID
vaccination from a nearest COVID vaccination center, but | couldn't get
COVID vaccination because they asked me for my NHS number. My
friends and a few other got COVID vaccination from a private clinic for £90
because they were afraid of COVID-19 but | couldn't afford to pay that

money at the time because | was not working” (Chen).
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In the case of Jamal (29, Male, Sudan), he received his first dose of COVID
vaccination. Still, he failed to receive his second dose of COVID vaccination

because his asylum application was rejected by the Home Office.

“I received my first dose of COVID vaccination, but | didn't receive my
second dose. | got to know from the charity organization that everyone is
allowed to take both COVID vaccination. When | called my GP to ask about
my second dose, they said | cannot have my second dose as my Asylum
application was rejected. When | told them what the charity organization
informed me about vaccination, they said | can have the COVID
vaccination only when | make a new asylum application. | cannot argue
with them or ask further as she started to ask about where I'm staying right
now, and she started to ask my address and other details. So, | just
disconnected the call. | think | had COVID infection but I'm not sure
because | was not sick like other people. | had some mild symptoms like
fever headache, and | lost smell, but | was okay that time. It didn't affect
me much it was like usual cold and fever. | just took some paracetamol

from the pharmacy and after 4-5 days | was completely fine” (Jamal).

Even though Jamal (29, Male, Sudan) was aware that everyone, including
undocumented migrants, was entitled to receive COVID vaccination regardless
of their immigration status, the GP practice where he was previously registered
failed to assist him. Instead, he was provided with incorrect information, stating
that he needed to submit a fresh asylum application to receive healthcare
services, including COVID vaccination. It seems possible to suggest that, yet
another significant issue faced by undocumented migrants is that of
misinformation due to a lack of understanding about the rules around treating
migrants and which health services they are entitled to. It was certainly the case
that during the pandemic, few received any real formal health care without a point

of access into the system.
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The impact of COVID-19 on the undocumented population likely cut across a
range of social impacts including a rise in discrimination and stigmatising of of
migrants as disease spreaders, more lengthy lockdowns that severely restrict
their movement for work, border closures that discouraged those who were
otherwise willing to reunite with their families or return to other countries when
safe to do so and slowed asylum processes. Health impacts that | have
highlighted include the underlying health, social and work conditions that render
these populations more susceptible and a lack of accessible information
concerning the pandemic. Finally, medical and health impacts likely include lack
of access to health-care services and fear of deportation among undocumented
migrants, mental health issues, uncertainties around inclusion in vaccination
programmes, and rising vaccine hesitancy in the population, and perhaps it is not
known as it has not been studied or analysed but raised mortality levels. Farhad,
who submitted a fresh asylum application to the Home Office, was invited by his
GP practice to receive the COVID vaccination. However, he refused to get
vaccinated because he was not provided the vaccination when his previous

asylum claim was rejected by the Home Office and was homeless.

“Yes, | can have vaccination now after my new asylum application, but |
don't want to have the vaccination now. this is because when | was
struggling to get vaccination, they didn't provide one but now they want to

provide me a vaccination and | don't want to have it now” (Farhad).

Ahmad, who was a homeless undocumented migrant, describes his situation
during the COVID-19 restriction and lockdown, which involved a combination of
fear and lack of food. He states that an animal has better protection and
safeguarding compared to a human, and the legal status is the only way in which
humans are treated as humans. His words highlight the plight of the

undocumented well, where because of their minimal legal protections and the
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dominance of ‘negative liberty’ (see Raymen, 2023) in supposedly progressive
and wealthy liberal capitalist social democratic societies like the UK, there is a
relative absence of ethical commitment enshrined in praxis for the undocumented
(irrespective of what the notion of human rights promotes) and hence as usual,
the more vulnerable tend to suffer the most. Ahmed was certainly one of the most
vulnerable encountered and had suffered in a multitude of ways, as a victim of
social exclusion, as a victim of crime, as a victim of poverty, but much of his
victimisation was simply due to his precarious situation. However, even that

intensified during the pandemic period:

‘It was really horrible because everyone was afraid. During that time,
everything was closed | was struggling to get food. When | tried to get help
from some friends, they did not even allow me inside their house window,
they said sorry and asked me to leave. Few of them, was very much afraid,
that they did not even see me and kept some food packet on the door and
asked me to take the food and leave. Government gave so much money
to people but did not give anything to people like me who were struggling
without food and basic needs. At that time, | felt like in this country, if you
are a dog you will be treated well and taken care well, but human doesn’t

have value until you get a status to live” (Ahmad).

The challenges faced by the undocumented migrants not only affected them but
also affected their families back home, who were dependent on them for financial
assistance. Raju (44, male, India) and Chen (38, female, China) both lost their
employment when the COVID-19 pandemic started, which affected their own
survival and their family back home as they stopped sending money for their

maintenance.

“When COVID-19 pandemic started many people were happy because
they didn’t have to go to work and many people doing their job from home.

But people like us we're not happy because we cannot do work from home.
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I lost my job during COVID-19 pandemic and | suffered because I did not
have enough money for my survival. Moreover, my family back in India,
also suffered because they didn't have any other source of income apart
from the money which | send to them. | don't know how | survived during
COVID-19 pandemic but somehow, | managed. During that time, | was so
desperate for the job that | was ready to do any job at any pay. The
government announced many schemes to support the people during
COVID-19 pandemic and gave money to many people who are struggling.
But government completely forgot us during those hard times when people
around the world where praying for each other. Government definitely
knows that people like me who are illegal in this country might suffer during
COVID but after knowing everything they let us suffer. It was clear from
there point that they don't care about humanity and them only care about

their political agenda and their benefits” (Raju).

“Life during COVID-19 was very difficult for me. | lost my job because most
of the takeaways were closed, and | couldn't find any other job at that time
immediately. | was scared of COVID-19 infection because was sharing a
house with 6 other Chinese women. we all are good friends but still there
was some kind of fear within everyone after hearing news about death and
serious health condition due to the COVID-19. More than the health and
safety issues, we were worried about food and other expenses because
nobody was working at that time. Few other women along with me were
extremely in a difficult situation and worried a lot because we're not able
to send any money back to our home. My family was completely
dependent on my income and during that tough time | couldn't send any
money to my family. Somehow, | managed six months and from November
2020 | started to work again but at a very low pay than what | was getting
before COVID-19. | started to work in a grocery store as a cleaner which

is a part time job for four hours every day and | was paid just £20 per day
(Chen).

The above account highlights the challenges experienced by Raju and Chen
during the COVID-19 pandemic, which they managed to survive in a similar way

to how they usually went about life: low paid exploitation and lack of formal access
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to support. Both were desperate to find a job for their survival and were willing to
accept any payment offered at that time. Raju observed that many people
generally were receiving support from the government, and yet, for the
undocumented, the period of the pandemic was particularly precarious. Further,
this raised the question of why undocumented migrants like him were ignored
and did not receive any support from the government, even in an extremely
difficult situation and in the face of an unknown virus that was said to be extremely
dangerous and potentially lethal. Raju further expressed that the government's
actions were driven more by political agendas than a genuine sense of humanity,
particularly in failing to provide support to undocumented migrants who were

more vulnerable during that time.

In the cases of Jamal and Farhad, they both shared a similar story as their asylum
applications were rejected by the Home Office, and they faced extreme difficulties
during the COVID-19 pandemic for their survival. Farhad was homeless during
the COVID-19 pandemic, and he faced food poverty during that time. Jamal’s
asylum application was rejected when the COVID-19 pandemic started, and he,
like many others, also faced multiple examples that were illustrative of where and
how migrants have been disproportionately affected by social, epidemiological,
and health impacts during the pandemic. Jamal was forced to move out of the
council accommodation due to the fear of detention and deportation, which would

likely have heightened his risk of exposure to Covid:

“They [Home Office] rejected my asylum application when COVID-19
pandemic started. | didn't know what to do at that time and | was in so
much fear about deportation than COVID-19. | know that when people get
rejected Home Office put them in the detention centre and deport them
back to their country. | never wanted to end up like that. So, | just moved

out of the accommodation provided by the Home Office to a friend house.
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From that time, | have been moving from one accommodation to another.
My friend he's really a nice person and he helped me a lot and still he's
helping me. He took care of my food and accommodation for more than a
year because | couldn't find any job during the COVID-19 lockdown. It was
really hard for me because | was completely dependent on my friend, |
never wanted to be like that. It was a very stressful situation. | was worried

about my situation more than the COVID-19 pandemic” (Jamal).

“During COVID-19 pandemic | was homeless, and it was extremely difficult
during that time. | hope you can imagine what | might have gone through.
it's difficult to explain. It was very difficult during the initial time because
everything was closed, and everyone was afraid of COVID-19. | have
literally lived for many days by having just biscuits and water. There are
days when | didn’t have anything to eat, | was just lived by having water.
In the normal time at least, | can go to any takeaway and ask for food,
many times they have given me food. but during COVID-19 lockdown
because everything was closed, | didn't have that option as well. | used to
do cleaning job in a takeaway but due to the COVID-19 lockdown, | lost
that, and | was in so much stress at that time because | didn’t know what
to do. At times | had thoughts of taking my life, but | couldn’t do that as
well. | pray to God that nobody should go through what | went through, it
was extremely difficult” (Farhad).

A small positive thread that runs through many of these narratives is the fact that

for undocumented migrants, there can be instances of community and solidarity

that stand against wider claims that perhaps social exclusion is the routine

experience for all (see Winlow and Hall, 2013). Friends and associates’ step in to

assist when the state does not. Does this speak to some interpersonal solidarity

within these social groups?

During the COVID-19 pandemic, undocumented migrants faced numerous

challenges, including food poverty, limited access to healthcare services,

unemployment, and, in some cases, homelessness. These challenges not only
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impacted them physically but also had a significant impact on their mental health
and well-being. The narratives above shed light on the immense mental pressure
and stress experienced by undocumented migrants during the pandemic. It is
evident from the above narrative that the COVID-19 pandemic has exacerbated

the already tough circumstances faced by undocumented migrants in the UK.

Education and Undocumented Migrants

Undocumented immigrants in the United Kingdom encounter numerous
difficulties as they navigate their lives within a society where their lack of legal
status often leads to marginalisation and vulnerability. While challenges such as
limited access to healthcare services and exclusion from formal employment
sectors are widely documented, accessing the education system presents
another substantial obstacle for undocumented migrants. Around the world,
undocumented migrants, including children and adults, encounter significant
challenges in getting an education because of legal restrictions, financial

constraints, and language barriers.

Charles (41, Male, Ivory Coast) came to the UK with his wife and two children on
a visitor visa. However, they did not return to their home country and eventually
became undocumented. He expressed deep concern for their children's
education and future because neither of them is attending a formal school due to
their lack of legal status and fear of detection. This situation puts tremendous

stress on their family, and they are concerned about their uncertain future.

“It is not easy to live in this country without status (legal status). Wherever
you go, the first thing people ask about is the visa documents and address
proof. Before my family's asylum application was rejected by the Home
Office, everything was fine as | was having some kind of temporary

documents. However, everything changed when our application was
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rejected. Now we have to live hiding from the police and immigration
department. For the last two years, | stopped my children from going to
school because it is risky for the whole family if anything happens. My wife
and | try to teach them as much as possible, and we also take them to
charity organizations where they teach students, but it is not like usual
school. | know that it is not good for them and their future, but we don't
have any other option, and we don't want to take any risk by sending them
to school. Sometimes | feel like both of my daughters understand our

family situation even though they are very small” (Charles).

Education is a basic right, and, in the UK, school education is provided to all
children regardless of theirimmigration status. However, undocumented children
face difficulties in accessing schools due to the strict immigration enforcement,
which might jeopardise their whole family and put them into a more vulnerable
position. Walsh (2013) highlights that the Local Education Authorities in the UK
have a duty to provide education to all children, however many undocumented
children face obstacles in accessing school education due to their immigration

status.

Peter's experience with the education system in the United Kingdom was quite
challenging for him, as he couldn't pursue his aspirations due to his immigration
status. He aspires to become a cybersecurity professional, but his asylum claim
application is currently pending with the Home Office for a decision, due to this,
he has limited access to the education system, including student finance and
other forms of support. Apart from his aspirations, he is also interested in
providing support and helping people like him who are undocumented or seeking

asylum:

“l want to become a cybersecurity professional and that's why I'm taking
different courses which are offered for free by colleges to improve my

knowledge. But | have to wait till | get a positive decision from the Home
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Office, so I can join a degree program at a good university. | could join a
degree program now, but | can't afford the course fees, and | can't apply
for student financing until | receive a decision. You know the situation is
difficult, but | don't have any other option then to wait. I've started
volunteering with a charity organization to help asylum seekers and failed
asylum seekers in my free time because it makes me happy, and I've

always wanted to help because | know how stressful the situation is’
(Peter).

Farhad, who finished his college education in Iraq, was interested in going to
university to continue his education. Like Peter, he also experienced limited
access to the education system due to his immigration status, which affects his
ability to secure student finance. Consequently, he was only offered the
opportunity to pursue Level 1 and Level 2 courses at the nearest college, which

are insignificant for his career aspirations:

“‘Before coming to the UK, | finished my college and studied economics
and commerce. | was very much interested in going to university to do a
degree course in accounting and management. But | couldn't join the
course because people who are in the asylum system waiting for a
decision from the Home Office cannot get student finance. Also, | would
have to pay £18,000 per year for my course as they classify me as an
international student. With the help of a charity organization, | could only
manage to get admission to pursue level 1 and level 2 courses, which are

very basic and not useful for my career” (Farhad).

Jamal was interested in learning the English language for both his survival and
employment purposes. He was offered the opportunity to study Level 1 and Level
2 English language courses at his nearest college. He successfully completed
his Level 1 course. However, before he could start his Level 2 course, his asylum
application was rejected by the Home Office, which significantly impacted his

education:
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‘I was really happy with my life when | was waiting for my asylum
application decision from Home Office. some people complain about their
life and the benefits they're getting from the Home Office during this wait
time, but | was happy for what | was getting. The best thing which
happened to me after coming to UK was going to the school again. | really
enjoyed learning English language from both the charity organization and
the college. | also passed my level 1 course and when | was about to start
my level 2, my asylum application was rejected. after that | stopped going
to the college. | thought | will complete this course and join the carpentry

course. But now | am just doing car wash every day” (Jamal).

The data highlights that undocumented migrant (both children and adults)
experience significant barriers to accessing education due to their lack of legal
status. Although, in the UK, the education authorities provide education to
children regardless of their immigration status, the constant fear and threat of
detection and detention discourages undocumented families from accessing
education. This hesitation continues to higher education as well, where the lack
of legal status affects undocumented migrants from accessing colleges and
universities, which limits their personal growth. In the case of Jamal, the rejection
of his asylum application directly impacted his education, and he was withdrawn
from the course by the institution. These barriers significantly impact the migrant’s
personal growth and compromise the human flourishing that generates harm
(Pemberton, 2015). The challenges and restrictions faced by the undocumented
migrants in accessing education demonstrate a form of structural harm where
their aspirations and dreams are compromised, which force them into cycles of

marginalisation and social exclusion.

Dreams Deferred: The Aspirations of Undocumented Migrant

Undocumented migrants face numerous challenges while navigating their life in

the UK, along with their aspirations and dreams of a better life in the future.
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However, often their dreams are deferred due to legal, social, and economic
barriers. Despite many challenges, the undocumented migrants continue to hold
onto their dreams and aspirations, striving for a brighter future for themselves and
their families. In this section, we will explore their dreams, aspirations, and future

plans with their narratives.

From the recorded testimonies, it was found that a few undocumented migrants
and failed people seeking asylum are looking to regularise their immigration
status by making asylum applications. On the other hand, the migrants who
already have fresh asylum claims are just waiting to receive their decision from
the Home Office. The narratives clearly show that their future dreams and
aspirations just depend on the positive decision of the asylum application. The
reality seems to be the absence of freedom to pursue dreams and aspirations
and the systemic compromising of routes to ‘human flourishing’ that neoliberal
states® impose. Essentially, undocumented migrants seem to have the most
minimal of negative liberties - the right to life and the freedom from torture but
little else in actuality. This is where the notion of Western liberalism and its
freedoms seem hollow and most transparent. Farhad (30, Male, Iraq) who is
waiting for decision on his asylum application, expressed his desperation starting

a family life which ultimately depends on the decision he receive.

“I pray to Allah that my asylum application gets accepted by the Home
Office this time because | cannot go back to my country as there is so
much risk, and even | could be killed. If again my asylum application gets
rejected, | have only two options that is live in this country illegally or move

to another country like France or Germany. All | want is a simple life like

3 Neoliberal states prioritise market exchange as 'an ethic in itself, capable of acting as a
guide for all human action' and emphasise deregulation, privatisation, and reduced public
spending (Harvey, 2005). However, the relationship between neoliberal economic policies
and immigration restrictions requires fuller analysis than possible here.
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other people, | want to get married and have children, because right now,

I don't have anyone whom | can call family” (Farhad).

In the case of Charles (41, Male, Ivory Coast) and Jamal (29, Male, Sudan), both
are failed people seeking asylum looking to make a fresh asylum application with
the Home Office. Charles has already planned to get help from a private solicitor
for his family’s fresh asylum application and expressed his confidence. On the
other hand, Jamal is very doubtful and uncertain about his application, as he was

rejected before, and also expressed concerns about his future life:

‘I don't know what our future is going to be, and | thought we would
somehow manage to get asylum in the UK, but now the situation looks
very difficult here. | just want to try and make a fresh asylum application
for my family. | understand that everything depends on the solicitor who
prepares the application and other documents for the asylum claim.
Recently, through one of my friends, | met a private solicitor who said that
he could help me and my family get status easily. He also mentioned that
he will manage all the documentation and other required processes on his
own, but he mentioned that he will charge me £10,000 for my whole family
to get the status. This is the only chance my family has right now, and |
don't want to go with the solicitor provided by the Home Office, as | feel
like they are not good enough and sometimes it's difficult to contact them
to explain my situation. | just really hope that my family gets the status so

that we can live peacefully” (Charles).

“l never thought about my future because | don't know where to go and
what to do in this situation. | just stopped talking to people about my
situation because | don't know who to trust. | just speak to only one person
from the charity organisation, and he knows everything about me, but he
said he cannot help me unless | make fresh asylum claim. and | don't know
whether it would work for me or not because my last asylum application
was rejected as | don't have enough evidence to give it to Home Office or
court. sometimes | feel like | don't have a future and my life will end just

working here there illegally” (Jamal).
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Chen (38, female, China) is determined not to get married and start a family until
she and her boyfriend manage to regularise their immigration status. The
challenges and hardships faced by her as an undocumented migrant have
influenced her decision not to marry or have children until they get their
immigration status. She also wants to protect her future children from these

difficulties due to her lack of legal status.

“l have my family back home and I'm happy for them because I'm sending
enough money to them every month. they don't know what I'm doing here
and my struggles but I'm happy that my family members are happy back
home. I'm not married, and, in this situation, | will never marry anyone. |
have a boyfriend who is also a Chinese illegal migrant. He said he is going
to apply for status. Many times, we had discussion about marriage,
children and family but it's difficult for people like us. | don't want my
children to be illegal like me and struggle to live their life. | don't want my
children to suffer like me to get basic needs like education, health and
other benefits. So, I'm waiting for my boyfriend to get his legal status so
that | can apply for my status through him and only after that we'll get

married” (Chen).

Ahmad, who is currently a homeless undocumented migrant, expressed
disappointment with his current life and feels that he has no prospects for the
future. From his narrative, it is evident that his homelessness, along with the lack
of legal status, has significantly impacted his mental health and overall well-being

and that he was thinking of committing suicide.

“l don’t know what to say, | don’t even have a life then what is the point of
thinking about the future? Sometimes, even | think about committing
suicide, but | am afraid to do that. | just pray God that it would be good if |
die soon peacefully because | don’t have any hope left in anyone”
(Ahmad).
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Conclusion

The accounts presented in this study have provided a deep understanding of the
profound challenges faced by undocumented migrants in the United Kingdom,
particularly in accessing essential services such as healthcare and education.
The COVID-19 pandemic further exaggerated the difficulties faced by the
undocumented migrants in accessing critical health services, including getting
COVID-19 vaccinations. The stories of undocumented migrants have shown the
immense challenges faced by them in pursuing their educational aspirations and
career goals due to their legal status. These narratives also illustrate the dreams
and aspirations of undocumented immigrants for a better future; however, these

aspirations are often dependent on regularising their immigration status.

In recent years, the UK’s asylum backlog has been at the heart of the debate
over immigration. Since the 2019 general election, it has increased substantially,
reaching the highest levels ever recorded in June 2022. In December 2022, the
then Prime Minister Rishi Sunak set out his plans to “abolish the backlog of initial
asylum decisions” in 2023 as part of his five-point plan to reduce illegal
immigration. Since his defeat in the 2024 general election, the Labour Party and
their new government under Sir Keir Starmer have confirmed Labour would
resume processing asylum applications for people who have previously arrived
in the UK illegally. Under previous legislation, tens of thousands of such people,
including those who arrived on small boats, had been effectively blocked from
gaining refugee status. As of September end, 27,500 people had crossed the
Channel in 2024 in small boats (BBC News, 2020). That is more than in the same
period in the previous year, but fewer than in 2022. In 2023, 29,437 people came
to the UK in small boats and in the 2022 total of 45,755 (BBC News, 2020).
However, the number arriving is significant, and figures have only been collected
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since 2018. Yet while the mainstream discussion is one of being swamped or
overwhelmed, the number of annual applications for asylum, including
dependents, peaked at about 103,000 in 2002, as people fled conflicts in
Afghanistan, Somalia, and Iraq. Making slight reforms around the edges with
practices around asylum processes only works to simply retain the status quo.
Arguably, there is a need for a complete shift in societal structure to stop Western
capitalist incursions driving forced migration. However, such large-scale changes
face serious political challenges due to established interests and electoral
concerns. The causes of migration are more complex than commonly understood
and connect to the historical actions of Western countries. Whilst the UK
government now clearly focuses on border control policies, this moves away from
the humanitarian values found in international refugee agreements that the UK
helped create. Given these political realities and the fact that national policies
cannot easily address root causes of undocumented migration, this study argues
for practical reforms to improve conditions for undocumented migrants in the UK.
Rather than expecting complete system change, the emphasis should be on
realistic improvements within current limitations, ensuring basic rights for those
already in the UK. This approach recognises that whilst governments cannot fix
centuries of historical harm, they still have a duty to protect vulnerable people

within their borders.
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Chapter 7: Intersection of Undocumented Migrants and Law

Enforcement

Introduction

Having captured a range of important themes around the precarious position that
undocumented migrants occupy in the UK at present, framed particularly around
the often 'liminal' position that they occupy, reveals the complex dynamics
shaping their everyday lives. Their exploitation, victimisation, and experiences of
social exclusion, particularly those arising from this liminal status, demonstrate
the multidimensional nature of their vulnerability and harms experienced.
Migration is one of the most divisive issues in global politics today, and the media
play a crucial role in how communities understand and respond. As a group,
migrants (and especially the undocumented) have become latter-day ‘folk devils’
(Cohen, 1972). They are now frequently attacked and demonised by political
elites and mainstream media, and increasingly by the growing online and often
unchecked media ‘influencer culture’ that exists on YouTube, TikTok and
Instagram (Abidin, 2018), as a means to build their popularity and advance a

populist political agenda, and this is common as a global problem.

People seeking asylum (and particularly migrants entering the UK by lorry and
then latterly by what has commonly become known as ‘small boats’) were one of
the most salient issues during the Brexit referendum in the United Kingdom, when
the British public narrowly voted to leave the European Union. During the
campaign, the ‘Vote Leave’ side frequently portrayed these migrants as both
economic and security threats, future problems, a burden that cost too much, and
a dangerous challenge to the future community cohesion of the United Kingdom.

Post Brexit, this political climate has hardly abated, and borders, immigration, and

211



policing of migration are rapidly becoming the centre ground of criminal justice
policy. For this reason, the discussion will now move on to the issues of law
enforcement. Policing undocumented migrants is a complex and challenging
responsibility for law enforcement agencies, for both the UK Police and Border
Agency, and yet these issues have been largely under-researched (Duvell, Cherti
and Lapshyna, 2018). Undocumented migrants often end up in extremely
vulnerable and exploitative environments, as they do not have access to the
criminal justice system due to their lack of legal status, which is exploited by
criminals and opportunists. This chapter will explore the experiences of law
enforcement officers' interactions with undocumented migrants within the West
Midlands region of the UK. Furthermore, this chapter will explore the difficulties
and challenges faced by law enforcement agencies in policing undocumented

migrants.

Crime Against Undocumented Migrants

Having already suggested extensively, drawing on empirical information gained
from my 15 in-depth interviews, that the very lack of legal status to live and work
in the UK, undocumented migrants are pushed to live and work in very vulnerable
and exploitative conditions. It is not a stretch to suggest that almost all had
experienced different forms of exploitation that are often typical of the sort that
the National Referral Mechanism (NRM), the very framework for identifying and
referring potential victims of modern slavery and ensuring they receive the
appropriate support, is supposed to highlight. Due to their undocumented status
and precarious position, they as victims may not have been aware that they are
being trafficked or exploited (Home Office, 2025). Indeed, they may have
consented to elements of their exploitation or accepted their situation is a part,
and it is possible to aver that many had entered into something of a pact of
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complicit guilt that was knowingly expecting some form of exploitation because
their working practices were strictly speaking, illegal (ibid). Yet the lack of legal
status was also a barrier to their protection by the mechanisms of criminal justice,
especially if they experienced crime and victimisation, whether more

conventionally understood or otherwise.

Uncertain living conditions make them fearful of their situation and restrict their
interaction with others. Things get worse when they become victims of crime or
exploited by someone. There are instances where undocumented migrants are
targeted by criminals and sometimes individuals close to them who know about
their situation (Lahman et al., 2011; Madsen, 2004). Even then, they choose not
to report to law enforcement due to the fear of detention and deportation. This is
one of the biggest barriers between undocumented migrants and law
enforcement. Media reporting about the unfair treatment of undocumented
migrants by law enforcement further adds to the situation. So, it is very crucial to
understand both undocumented migrants and law enforcement officers’

perspectives on crime against and reporting by undocumented migrants.

Interviews with undocumented migrants revealed that some of them have
experienced theft, robbery, and physical and verbal abuse. Studies conducted by
Madsen (2004) and (Sung et al. 2016) also made similar observations, like
property crimes, robbery, and theft are very prevalent among undocumented
migrants. This would, in some ways, be unsurprising, as undocumented tend to
be young and male, a group that disproportionately features in crimes, especially
in. Finally, we know that crime, as conventionally understood, tends to impact
most on the poorest and those at the lower end of the socio-economic strata. It
is, therefore, perhaps no shock that many of those | spoke to could recount

multiple and frequent experiences of victimisation, something that contrasts quite
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starkly with the often political and media representation of them as offenders and
threats. On the very day writing this, the Daily Telegraph newspaper leads with
the headline “Britain has ‘Most illegal migrants in Europe’ (Hymas, 2024). There

is almost never a consideration of any of the ways migrants might be victims.

It was also the researchers’ understanding that across this range of experiences,
not a single one of the migrant participants had ever reported a crime. This, it can
be speculated, is again for a range of reasons such as fear of deportation, fear
of police, language barriers, lack of knowledge about reporting procedures,
concerns about retaliation, and cultural norms around handling disputes within
communities rather than involving authorities (Gutierrez and Kirk, 2015). Still, it
has to be a factor that most stated that their reticence to engage with law
enforcement agencies was due to the fear of detention. There was a wider
expression of concern that any undocumented migrants who tried to make a
report of the crime were not given the right support and information to make the
report from the police. Ali, a man who himself had experienced a fair amount of
hardship and stress, was indicative of a general attitude amongst the research

participants when he said:

“No, | didn’t report about the incident. | hope you very well know the
situation. | was really afraid to go to the police because | was illegal.
However, | made a report to the restaurant owner for whom we all were
working. He also couldn't do anything because the other people were
working for him longer than me, and there were no issues before. So, |
had to let it go” (Ali).

Ahmed was another who expressed deep concern about the frequent
experiences of abuse, humiliation and victimisation. His account illustrates the
comprehensive vulnerability experienced by undocumented migrants, which is

corroborated by the research of Gutierrez & Kirk (2017) into the relationship
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between immigration and the underreporting of crime. Ahmed’s testimony reveals
how undocumented individuals become easy targets for various forms of harm,
particularly physical violence and mental harm from acquaintances, strangers,
and other marginalised groups, whilst lacking any meaningful recourse to

protection or justice:

“Many times, | was victim of crime. Initially, when | was staying with my
friends and moving from one place to another. Many times, they hit me
without any reason because they were drunk. Many times, they have
verbally abused me for no reason and insulted me very badly. Same
happened when | was homeless and other homeless people abused me
both verbally and physically. Even, they have stolen my phone and some
money. What to report, when they don't even consider as a human. | know

that they are not going to help me or believe me” (Ahmad).

Some of my participants, such as Raju suggested that the only form of power that
was held in such a position was to leave employment, but also began to highlight
the greater problem that comes because of the liminal position that the
undocumented occupy in regards to the absence of rights and protections in the
UK, where for the most part it simply impacts on the day-to-day management
strategies the undocumented employ. However, as we see, if there is the more
serious experience of victimisation, contact with law enforcement can in itself be

challenging and fraught with complexities.

“l was victim of crime many times. When | used to work in the food packing
company, it was mostly cash in hand job. Many people knew about this,
and | was weak, so some people took advantage and robbed me twice.
After that, | left my job because of this issue. Many times, people verbally
abuse people like us, and we can’t do anything. So we just leave that place
and that’s what | always do. Once | was in a similar situation and another
person was drunk, he started to hit me. | tried to defend myself, but |

couldn’t, and | lost completely when he hit on my face | started to bleed.
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Then he took his car and left that place immediately. | noted down his car
registration number. | didn’t want to go to the police station, so | called
them to make a report. But they were not helpful, the lady police officer
with whom | spoke was asking for more details about the person [who
assaulted me] and other details, which | didn’t have, and then she started
to ask about me. When | refused to give more details about me, she said

| couldn’t make a report over the phone” (Raju).

It is interesting that Raju did not avoid all contact with law enforcement having
been quite seriously assaulted, indeed his initial instinct was to seek to report and
to seek assistance. It would seem that it was only in the context of this reporting
and too many awkward questions about himself that he failed to meet the

appropriate threshold of engagement.

Based on undocumented migrants’ interviews, political and legal policies
mentioned previously that have made for a hostile environment sit somewhere
behind the individual's reluctance to report because of their status. It may not be
so simple as immigration policies in the UK directly discourage undocumented
migrants not to report crimes, but it is worth again highlighting the widespread
unwillingness to report that | encountered amongst participants as standard.
These crimes add further to the dark figure of crime (unreported crimes), which
is often ignored by the police. This non-reporting of crime further increases the
vulnerability of undocumented migrants and the confidence of criminals or
exploiters. Over the period, the vulnerability increases to a level that creates fear

of crime and mental health issues among undocumented migrants.

From the above narrative, it is evident that undocumented migrants choose not
to report crimes due to fear of detention and deportation. However, the police
officers described that if someone comes forward to report a crime, they provide

maximum support to help them regardless of their legal status (NPCC, 2018).
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Further, police officers mentioned they might be victims of crime, but they also
violated the immigration law. Accordingly, they follow their process, which
includes reporting the crime, and they pass on the information about the

undocumented migrants to immigration enforcement:

“Most police officers in my team or who are working with me on this, have
the mindset that they are in this job because they want to help people.
Regardless of where you've come from or what your nationality is, if you're
here because you need help, police officers want to help you. So, yes,
there are things we would have to do differently in the case of
undocumented migrants, but that wouldn't change our fundamental

approach to helping those in need” (Police Officer 1).

“Of course, anyone who reports a crime that needs investigation should
be treated separately from their immigration status. Regardless of
someone's status in the UK, they deserve the same treatment under the
law. If someone reveals they are undocumented while reporting a crime,
that's a separate issue from the crime itself. It's essential to address both
aspects appropriately. Reporting a crime shouldn't be hindered by
concerns about immigration status. We need to ensure that individuals feel
safe to come forward, especially if they are victims of exploitation.
Ultimately, our focus should be on stopping criminals and protecting those

who may be vulnerable to exploitation” (Police Officer 3).

What seemingly is missing from the recognition of the law enforcement officers
above is that there is really a very direct conflict here for the undocumented
migrants precisely because, as individuals, they can’t feel safe by coming forward
if the policy is to address both the crime (their victimisation) and their immigration
status because such a policy does not treat them as victims but as both offender
and victim. The former reduces the perceived ability to engage and report the

experience as the latter.
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Parmar (2021) illustrates from their research into the policing of migration that the
police discretion was commonly “used as a compensatory tool to racialise certain
individuals and not others” when their processes, procedures and authorised
practices restricted their autonomy. Some of the police officers questioned
suggested at least that their own practice would be to put the status as ‘victim’

first, such as the like:

“If someone is reporting a crime to me, my main priority would be to
address the crime they're reporting and take appropriate action. From a
police perspective, we would treat them as victims of crime. If they are
undocumented migrants, that aspect would be secondary, and at a later
stage, we might inform the immigration department. Furthermore, we don't
have handheld fingerprint machines like immigration might use to check

for legal status” (Police Officer 4).

The above narratives of police officers suggest that the police officers' stated aim
was generally to help the undocumented migrant in some way. However, they
believed that they had to follow a different process, as undocumented migrants,
while vulnerable, have also violated immigration laws and do not occupy an
unquestionable victim status. The officers’ words highlight that due to the
complex situation with their immigration status, it is not as simple as just dealing
with the undocumented purely as a victim, the police would be obliged to report
to immigration, although the migrant’s vulnerabilities and victim status, some
such as the officer above suggests, would always come first. An interesting aside
to this, however, is the almost rueful reflection which comes with the lack of
access to immigration data that would make detecting and taking enforcement

action against the undocumented more expedient, effective and efficient.

This tension and the sort of dual role between safeguarding and law enforcement

were a central theme of all of the interviews that | conducted with law enforcement
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officers and suggested at least that there was something of a tension in the way
that they came to regard their role. At least notionally, many did give accounts
that were fully attuned to and aware of the need for safeguarding processes and
that recognised the complex and precarious position that undocumented often
existed in. When | asked law enforcement officers individually about the
engagement with migrants and their reporting of crime they suggested that there

were no issues and that they could report:

“Generally speaking, yes. But | can't give you a specific example because
I can't think of one. Undocumented migrants are unlikely to report things
to the police because they are too scared of the consequences related to
their situation. However, we do deal with a lot of cases involving sexual
exploitation and labour exploitation. These are the cases we know about,
but there are probably many more involving undocumented individuals that
go unreported. Forced labour and sexual exploitation are common issues.
For instance, workers in nail bars are often found in these situations, both
forced labour and sometimes, sexual exploitation. We frequently visit
these types of locations with immigration authorities to take enforcement
action, but we also focus on safeguarding. While undocumented migrants
might not actively report their situations, such details often come out once

they enter the National Referral Mechanism” (Police Officer 6).

By analysing both law enforcement and undocumented migrants' narratives, it is
evident that undocumented migrants do not report victimisation and experiences
of crime to the police or law enforcement. It is also fair to say that the interviews
highlighted some of the disconnect between the migrant’'s non-reporting due to
fear of not being believed or taken seriously due to their immigration status and
the risk that reporting might result in sanction, and the expressed compassion of
police officers to deal with them as a victim and support the vulnerable person.
However, the migrants’ fears of their immigration status being discovered is a
reality, with police having to report to immigration. The law enforcement officers
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suggested that they were more concerned about human trafficking, labour
exploitation, or modern slavery. These crimes are often more harmful and involve
the most vulnerable in society being exploited and harmed, and this concern likely
fits in with vulnerability agendas in policing that have come to dominate in
England and Wales in recent years. In such cases, the authorities suggested that
they would treat the migrants as victims and provide maximum support to them.
However, the participants show that the transfer of policy into practice may be

much more complex.

However, if crimes should be treated as serious and safeguarding the victims is
vital, there remains a valid criticism more generally concerning how the police
can identify wider crimes and their victims, encouraging those who are victims to
come forward and report, breaking down barriers to reporting, and a perception
that they will act as an unsympathetic and inconsistent form of enforcement
around immigration issues. Particularly from the migrant side, the handing over
of a victim's information to immigration enforcement and the perception that this
routinely occurs is likely a barrier to making the more vulnerable (including real
victims of offences and those who do fall under the NRM protections) lose
confidence in law enforcement agencies and attempt to avoid contact with them.
This situation is extremely difficult, and perhaps we need a more evidence-based
approach to safeguarding migrant victims. It is certainly worth policymakers
considering promoting an amnesty, perhaps on some form of low-level self-
implication around immigration offences and the passing and transfer of
information between police and immigration enforcement, if we want an effective
way to encourage undocumented migrants to be involved in a more effective and

graduated reporting mechanism for all that seeks to target the high-end harms
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and exploitation of the vulnerable that do seem to happen relatively routinely yet

get little reported from direct victims (Keith, 2018).

Law Enforcement Officer’s Experience Dealing with Undocumented

Migrants

There has been a lot of negative media coverage with respect to law
enforcement's handling and treatment of undocumented migrants, including BBC
Panorama's 2017 exposé 'Britain's Immigration Secrets' which revealed
systematic abuse at Brook House detention centre (Panorama, 2017), Guardian
coverage of the Windrush scandal that won journalist Amelia Gentleman the 2018
Paul Foot Award for exposing wrongful deportations (The Guardian, 2018), and
academic analysis showing a 137% surge in negative migration coverage after
2012 (Runnymede Trust, 2014). This has significantly affected the perception of
law enforcement among the public and undocumented migrants as well as
shaped their interaction with law enforcement. Considering this, it is crucial to
explore and understand the experiences of law enforcement officers in dealing
with undocumented migrants. This section will cover the experiences of police

and immigration enforcement officers in the West Midlands region of the UK.

During the interviews with the police officers, when asked about their interaction
with the undocumented migrants, it was found that the police officers' interaction
with undocumented migrants is very limited. This limited interaction is primarily
because undocumented migrants often remain hidden within the community and
avoid any interaction with police officers even when they become victims of crime
(Lahman et al., 2011). Further, it was found that police officers are not directly
involved in the enforcement of immigration laws. However, there are instances

where police officers accompany immigration enforcement officers to assist in
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conducting immigration enforcement raids and hence the perception is that law

enforcement is one and the same, a universal.

“Often on request we accompany immigration enforcement officers to
conduct raids, such as visiting a nail bar, regular visits to car washes and
places where we have intelligence of cannabis grow operation, or brothels.
During our encounters, if someone needs help and if they are exploited by
someone or under forced labour, we would handle them similarly as any
other victims. We would focus on treating them as a victim and providing
immediate support and accommodation, then proceed with the necessary

legal and immigration processes” (Police officer 1).

Similarly, police officer 2 and police officer 3, described their roles while assisting
the immigration enforcement officers in conducting raids and shared their

experience dealing with undocumented migrants:

“‘When it comes to undocumented migrants, it's usually immigration
enforcement comes first. Even when we arrest them for immigration-
related offences, we have to formally inform immigration enforcement and
from there they take over. If something is brought to our attention during
the day, it's usually because there's a concern of exploitation or forced
labour or trafficking. We treat them as victims first and foremost, with the

immigration aspect being a secondary consideration” (Police Officer).

“I've accompanied immigration officers to visit organisations such as
takeaways, car washes and other potential areas to conduct checks
whether people are working legally and in compliant premises. We
recently did one involving takeaways, so we went along with them just in
case if any issues related to slavery or exploitation. If it's an immigration-
led job, then that would be the primary purpose. Our focus would be on
investigating any concerns related to slavery if we were visiting those
premises. Often, we work jointly because other issues may also be

identified during these visits” (Police Officer 3).

222



Police Officer 2, who was working along with immigration enforcement to identify
and investigate cases related to human trafficking and exploitation, described that
there is a significant change in their approach. Currently, if undocumented
migrants are found to be exploited by someone or have been forced into the
country through human trafficking, they are identified and treated as victims. She
compared this approach with her experience as a uniformed officer, where if an

undocumented migrant is found, they would be likely to arrest them immediately:

‘I would say that since we've been in this team, the way we deal with
undocumented migrants has changed significantly. When we come across
someone who has entered the country under such circumstances, they
are generally identified as victims of exploitation. We primarily deal with
them as victims. In the past, when | was in uniformed police officer and
encountered such individuals, perhaps from a lorry drop or similar
situations 10 years ago, they would have been treated as suspects,
detained immediately, and taken into custody. So, there's been a complete
shift in our approach in this role because of the nature of our

investigations” (Police Officer 2).

Of course, we cannot know how frequently other much more routinely tasked
response and community officers who are not in officer 2s specialist role might
knowingly come across an undocumented migrant, and if they were to, what the
circumstances would be, and hence how this impacts on perceptions. It is of
course, unlikely with the plethora of crime, public order and wider tasks they are
charged with performing, and with the limited powers to arrest and detain that
police routinely see detection and apprehension of the undocumented as a useful
purpose, but we can speculate that it would largely not be, and this seemed to be
the common view in the content of my interviews with law enforcement staff. If
undocumented migrants were not breaking the law in a significant way, the path

with the police was unlikely to routinely cross. On the other hand, the immigration

223



officer shared their experience dealing with undocumented migrants. Their
primary function was to the enforcement of immigration law and if they identify

anyone in violation of immigration law, they arrest them:

“I've come across undocumented migrants throughout my life in various
roles. | was part of many immigration raids and interviewed undocumented
migrants. We conduct raids based on intelligence we receive, sometimes
from our own channel and sometimes it is from local police. We conducted
raids to identify if anyone is in violation of the immigration laws. If we find
someone undocumented migrant, we arrest them, and an initial interview
will be conducted. Then they will be transferred to the nearest detention
centre and there they will have legal aid and legal advice. Most of them
usually claim asylum but it totally depends on their situation” (Immigration
Officer 1).

Further, police officer 2 and police officer 3 described the procedure they follow
to process undocumented migrants as victims, if they have found any concerns
of human trafficking or forced labour. This includes referring the individual to the
National Referral Mechanism (NRM) and seeking support from other

organisations to safeguard the victim:

“Our primary focus is safeguarding the victim. We would visit them, try to
find accommodation, and involve the National Referral Mechanism and
the Salvation Army, which has a duty to provide accommodation.
However, there are significant gaps in this system. Often, we have to find
temporary accommodation so we can speak to them properly, see if they'll
give statements, build rapport, and determine the next steps” (Police
Officer 2).

“Usually, if an undocumented migrant is caught in connection with any
illegal activities like selling drugs or growing cannabis. If they subsequently
disclose that they were brought into the country against their will and
forced to work, they would likely be referred to the National Referral

Mechanism. Once in the NRM, they would receive accommodation and
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support. It's less common for them to be immediately deported; that might
happen later in the process, depending on the outcome of their NRM
assessment. However, the NRM process itself can be lengthy, often taking

2-3 years to determine the final outcome” (Police Officer 3).

It is important to understand the police officer's role when it comes to dealing with
undocumented migrants. It seems from the data that the priorities from a policing
perspective are far from clear-cut and somewhat subjective to the individual
officer, migrant or incident they attended. In contrast, it would seem that while
immigration enforcement is an authority that directly deals with undocumented
migrants and the police officers' role is more secondary in nature, this perception
did not exist amongst the undocumented migrant participants that | interviewed
who simply tended to regard any state authority as a site of risk that was best
avoided. It was found that if police officers encountered undocumented
migrants, they have to formally inform the immigration enforcement and seek

their guidance to process them accordingly.

“Our policy is straightaway that whenever officers encounter
undocumented migrants, they should immediately contact the control
room for immigration guidance. The control room provides a set of
instructions and questions for the officers to follow. However, there have
been instances where we've arrived in the morning to find that these
procedures weren't followed, and the migrants had already been detained
by roadside patrols or taken into custody at police stations or other
locations. In such cases, attempts are made to conduct the necessary
checks later. The protocol is clear upon encountering migrants, officers
are to contact the control room, which then determines whether they
should be detained and what further actions are required” (Police officer
2).

‘In my experience, the police encounter undocumented migrants in
several ways, and | have handled these situations in various forms.

Unaccompanied minors sometimes present themselves at police stations
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or are found at train stations. We also find undocumented migrants in
lorries, either reported by others or during routine stops. Additionally,
individuals arrested for other offences may turn out to be undocumented.
In each case, we follow specific procedures, including contacting
Immigration Command and Control for guidance. Our goal is to ensure the
migrants' safety, verify their identities, and consider the potential
involvement of human trafficking networks in their transport” (Police Officer
7)
From the narratives, it was found that immigration raids are led by immigration
enforcement officers, and the police officers accompany them to support and
assist them from a police perspective. The police officers' role and function are
notionally formed by the task of identifying and safeguarding the victims of human
trafficking and victims of exploitation like forced labour or sexual exploitation.
Police and immigration had seemingly internalised and recognised these
differences. However, the undocumented migrants that were interviewed saw
none of this. This disconnect highlights a fundamental issue that identification as
a “victim” does not eliminate the threat of immigration enforcement but merely
deferred. The institutional framework still positions them within an enforcement
system where recognition as a "victim" provides little to no protection from
eventual immigration consequences. Therefore, migrants' reluctance to engage
with police is entirely rational, as they understand that the separation between
victim support and immigration enforcement is procedural rather than protective,

and that cooperation with police may still ultimately result in detention or

deportation despite initial victim-focused approaches.

Analysis of police officers’ narratives indicates that their perception of victimhood
was primarily based on selected crimes like human trafficking or exploitation,
forced labour or sexual exploitation. This approach creates a moral binary that

distinguishes between 'deserving' and 'undeserving' migrants. Where trafficking
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victims are constructed as 'good migrants' worthy of protection, while those
migrating for any other reasons such as war, persecution or economic reasons
are positioned as 'bad migrants' who have supposedly chosen to bypass formal
channels. This discourse has deep historical roots in Victorian philanthropy and
the concept of the 'deserving poor', where charitable aid and support was
reserved for those deemed victims of circumstance (such as widows, orphans,
the disabled) while excluding those seen as responsible for their own misfortune.
Such frameworks have historically served to limit solidarity and maintain
structural inequalities by allowing selective compassion that does not challenge

underlying systems of exclusion.

However, for the undocumented migrants interviewed, many of whom had or
were perhaps at some point deserving of this very label and who were, in this
way, victims of crime, the experiences, perceptions, and framing of their
experiences were not under the broad area of human trafficking or modern
slavery. While many had experienced forms and abuses that absolutely could
and would fit under such categories: low wages, long hours, poor conditions,
illegal practices, denial of wages, sometimes violence, threats and beatings, this
was just life. This was the undocumented migrant's lot in a low-wage service
sector economy that largely treated them as disposable, expendable, largely
anonymous, and mostly meaningless. These official categories obscure how
structural violence, global inequality, and historical relationships between
countries shape migration patterns, instead individualising systemic problems
into questions of personal victimhood. That experience might be different, for
example, a white, male, wealthy tourist visa overstayer from Canada or New
Zealand, but such individuals do not tend to feature on the lowest rungs of the

social strata. This contrast reveals how these moral categories are fundamentally
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racialised and classed, with race, nationality, and economic status determining
who is constructed as deserving of sympathy versus suspicion. The 15

individuals who were interviewed largely did.

Indeed, the general framing of migration, undocumented migrants and illegal
status, along with the policy of creating a hostile environment, seems replete with
discrimination. These approaches fail to consider the reality and complexities of
migration, asylum, and refugee status. There is a troubling contradiction: while
the UK criticises people for arriving through "illegal" routes, it does not provide

safe or legal alternatives for those seeking protection.

At the time of writing this thesis (October 2024), there were no visa routes
available for people to claim asylum in the UK from overseas (Home Office,
2023), and it was not possible to apply for asylum in the UK without being
physically present here (Lenegan, 2023). The UK's existing "safe and legal
routes" were not routes to claim asylum and did not allow anyone to apply out-of-
country for asylum in the UK (Home Office, 2023). However, limited routes exist
which are fundamentally discriminatory as these are nationality-specific schemes
such as Hong Kong BN(O) and Ukraine visas which account for over 80% of all
humanitarian visas offered between 2015 and 2022 (Benson et al., 2024). This
contradiction is especially concerning given the global humanitarian crises and
instability across multiple regions that are driving displacement. Benson et al.
(2024) also identify that these schemes are driven by "foreign policy priorities"
rather than humanitarian need with protection offered based on political
calculations rather than vulnerability. Consequently, this selective approach to
bespoke routes for politically favoured nationals leaves other migrants with no
choice but to undertake dangerous journeys to reach safety in the UK (Lenegan,

2023). In the heated climate of political division around migration, this basic legal
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reality has received little attention, even though it shapes how people seeking asylum

are forced to reach the UK.

Further to this, it should be acknowledged that although not directly involving
migration matters, such reports as the Stephen Lawrence Inquiry (Macpherson
Report, 1999) and the more recent Casey Review (2023), highlight the
widespread existence of institutional intolerance towards people of colour, plus
other discriminatory factors and calls into question the ability of the police to be
genuinely impartial and act “without fear or favour” in many instances. Given that
the Border Agency, a quasi-police agency, and other immigration services have
not been subject to the same level of scrutiny as the British police, yet are
interconnected at many levels, it is likely that these organisations suffer from

‘Institutional Racism’ to at least an equal extent (Macpherson Report, 1999).

During my interviews with Law enforcement officers, | asked them whether they
would treat undocumented migrants fairly, even if the migrants were not the
victims of human trafficking or exploitation. Most of the law enforcement officers
responded that they have the standard protocols to follow and are trained to treat
everyone fairly which applies to undocumented migrants as well. However, | must
be acknowledged that the term ‘fair’ is somewhat ambiguous, for what may
appear as ‘fair’ to the officer may feel as unjust to the undocumented migrant.
Both Macpherson (1999) and Casey (2023) highlight the ‘unfairness’ that exists
within the police and broader criminal justice system that can and does lead to

overt discrimination.

“l think so, yes. We deal with everyone fairly and in the same manner.
Human rights are upheld in the UK. You often hear about incidents on the
news where some police officers do things they shouldn't, there are bad

eggs everywhere. But personally, I've never witnessed any misconduct or
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known of it happening where | work. I'm not denying that inconsistencies

exist, but those reports must have some basis” (Police Officer 3).

“If they are taken into custody in this country, we deal with them properly
and fairly. We have to follow rules and regulations, and everything is
recorded on video. I've been in the police service for 29 years now, and
maybe things were different before | joined, but | understand that police in
other countries are not as straightforward as in the UK. Just because they
have been encountered by us and may be arrested, which | would imagine
is pretty horrific for them, doesn't mean things will go badly for them here.
They might think things will go badly because of their encounters with

police in their own country” (Police Officer 4, female).

It is perhaps unsurprising that Law enforcement officers would evoke the rule of
law and suggest at the inherent fairness of the system, but as | have suggested,
the realities of how England and Wales fulfils its international obligations to
refugees is questionable, and none of those in law enforcement seemed to
recognise that this was a bind that was perhaps being created because of the

very illegitimacy of how the law was currently being deployed.

Instead, like police officer's they recognised the more standard and routine
failures to properly comply with the law. Police officer 1 for example suggested
that they had dealt with undocumented migrants who are forced to work in
cannabis farms. She mentioned that some people grow cannabis to pay back

their debts and identify themselves as a victim when they are not:

“Some undocumented migrants where they are living, in their own houses
and they are growing cannabis. But sometimes in interviews, they will say
that they were forced to do this work because they owed a debt for coming
to the UK. They paid money to get into the country illegally and now have
to work on the cannabis farm to repay that debt. It's quite common - every
week, probably every few days, there is somebody in custody who's

undocumented and found in a cannabis farm” (Police Officer 1).
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Police Officer 1 stated that they are getting more cases where undocumented
migrants are growing cannabis to pay back the loans for the services they took
from migrant smugglers or even trafficking gangs. The narrative shows the very
complexities at the heart of the exploitative practices being forced downwards
and determining individual migrants’ complicity in victimisation. For the police, it
seems like they are not victims; however, it is very evident that they are trapped
in some sort of debt bondage arrangement with migrant smugglers or even
trafficking gangs. It could be a case where they are under duress and probably
in a dangerous situation? As well as they are not in a right state to reveal
everything to the police? Further, if the number of cases of these natures is
increasing in a police jurisdiction, then the police need to pay more attention to
the causes as to why they are getting more of these cases. Probably, the area is
more prone to organised criminal networks, which are directly linked to smugglers

or traffickers.

Always on the Run....

When asked about the law enforcement experience in the immigration raids, it
was found that immigration raids are led by immigration enforcement and often
supported by police officers. During the raids, immigration enforcement focuses
on finding violations of immigration laws, whereas the police focus on finding if

there are any victims of human trafficking or modern slavery:

“l encountered them (undocumented migrants) during the visit to different
places along with the Immigration department. Recently I've been involved
in car wash visits with immigration. | go from a police perspective to check
for victims of modern slavery, while immigration checks for illegal workers.
During these visits, people have sometimes run when immigration shows
up, even if they're not necessarily doing anything wrong. This has
happened on a few occasions. In these joint operations, | focus on
identifying potential victims of modern slavery and ensuring their working
conditions are good. | haven't directly dealt with individuals' immigration
status because that's primarily handled by immigration services. We've

also conducted similar visits to nail bars, where immigration has detained
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or issued fixed penalty notices to undocumented individuals” (Police
Officer 4).

“Usually, they run away if they notice police officers. If they are already
caught by us, they sometimes provide false information. Verifying this false
information is challenging for the police as they don't have access to
immigration records. However, if they provide false information to
immigration enforcement officers, they can easily get into trouble. | recall
a specific incident where someone provided false details, and immigration
officers were present. The person was arrested immediately because
immigration officers could verify the information promptly and were taken

in for further inquiry” (Police Officer 5).

“The most straightforward scenario is migrants run away upon police
arrival, which frequently happens in cannabis farms or houses. From
recent experiences, many people simply flee when they see us, leaving
behind equipment and evidence. However, there are instances, like
yesterday, where someone was found hiding behind a fake wall on the
property. If they don't run away immediately, sometimes they'll speak to
us and claim to be victims, requesting help. In such cases, we place them
in a hotel for their safety with the intention of visiting them later to take
statements. However, they sometimes leave before we return. It's unclear
whether they leave because they've been instructed by their exploiters, or
afraid to talk to us, or never truly wanted help in the first place.
Unfortunately, once we place someone in a place of safety, we can't
monitor them continuously. Therefore, if they choose to leave, it's difficult
to find them again. There are occasions when exploiters may come to fetch

them, adding to the complexity of the situation” (Police Officer 6).

“So, people run away. Sometimes you can catch them, sometimes you
can't. And the ones that we catch, we interview them to know better about
them. But generally speaking, a lot of the time they'll say that they're
victims of slavery. I'm not saying that they're not, by the way, that’s what
we usually hear from them, oh, | was a victim in my home country. So,
then we have to enter them into the national referral mechanism and

further investigation will be started” (Police Officer 1).
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From the above testimonies, it is evident that during the raid the most immediate
response of undocumented migrants is to run away from the law enforcement
officers or provide false information. Police Officer 6 further added that they once
found a migrant hiding behind the fake wall to escape from the raid, however, in
taking this very action, the individual had put themselves in what was and

extremely harmful and potentially life-threatening situation.

Law enforcement agents suggested that this was not uncommon. Now this may
seem like it is merely descriptive detail from fieldwork, but some things strike me
here. The researcher spent time in Hawkins Bazaar in Bangladesh, where
Rohingya fleeing the horrors of the military in Myanmar took flight, and spent a
great deal of time talking to undocumented migrants, victims, and people who
have faced persecution and so have honed my knowledge and skills as a
qualitative and ethnographic researcher. In many cases, while law enforcement
officers are suspicious of those who run, the undocumented migrant understands
that the very act of survival is one of moving. This is not to be simplistic, but law
enforcement officers seemed to have difficulty in relating to and envisaging the
schema and thinking of people who had often sought refuge in the UK precisely
because they were fleeing persecution and experiencing persecution from state

and authority figures, those in uniform and those with power.

During the interview, another important aspect that police officers pointed out was
undocumented migrants claiming to be victims of human trafficking or slavery
when they were caught during the raid. Police Officer 6 described that sometimes
the migrants who claim to be the victims leave the safe accommodation before
the police officers return for further investigation and processing. The reasons are
unknown whether it was instructed by their exploiters, or they were afraid to talk,

or they never wanted the help of the police. It seems like the migrants or their
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bosses who might be their exploiter are aware of the process followed by the law
enforcement officers. This adds a further dynamic and layer of complexity to
claims that are being made of vulnerability and exploitation under the NRM, for
example, but here | also feel it is useful to return to my interviews and how | have
attempted to present those who | interviewed. The undocumented are hard to
reach; they are reluctant when it comes to collaboration and cooperation with
social researchers. They are, for the most part, well-versed in avoiding prying and
questioning them. They are, highly reluctant to engage with law enforcement,
almost regardless of how bad their experience is until that situation becomes one
that is inescapable. Most of my participants had experienced significant trauma,

difficulties, or hardships before they decided to migrate from their homelands.

In the UK, and often in transit, they faced additional struggles, trauma, and
hardship. The experience of being undocumented was one of constant and
continual movement and being, for want of a better term, permanently unsettled.
The experience of being unsettled would, as they perceived, only be exacerbated
again should they find themselves in contact with law enforcement, even if their
status was that of victim, so they tended to be permanently on the run. However,
| would argue that law enforcement officers had largely not come to see the
problem in this way; for all the talk of vulnerabilities and safeguarding, they could
not see that their very existence as authority figures impacted profoundly on the

actuality of real safeguarding.

Law Enforcement Perception of Undocumented Migrants

Undocumented migrants have become the ‘folk devil’ of contemporary society
(Cohen, 1972) and certain media outlets, politicians and media influencers have

created a ‘moral panic’ about immigration. The Police, Border Agency and
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Immigration Enforcement in the UK are influenced by these narratives and the
overall unfavourable zeitgeist that exists. As a result, both police and immigration
enforcement authority in the UK perhaps at best seems to have a somewhat
paradoxical perception of undocumented migrants. These perceptions are often
shaped by broader societal attitudes, government policies, policies around
migration issues, media and public attitudes of course, as well as individual
subjective experiences that come with roles in law enforcement and the
experiences of the job. Senior law enforcement officers and policymakers
typically emphasise the need to maintain stricter border security and uphold
immigration laws which often involve harsher treatment of undocumented
migrants. This perspective focuses on criminalising undocumented migrants for
the immigration offence and prioritising identification, detention, and deportation
of undocumented migrants. However, the grounded reality is something different
and the individual law enforcement officers, both police and immigration
enforcement officers, have different perspectives towards undocumented
migrants. The law enforcement officers interviewed in this research, who are
directly involved in policing undocumented migrants often witness extreme
hardships and vulnerabilities experienced by the undocumented migrants,
including exploitation at the workplace, forced labour, and lack of access to
necessities. However, they equally did not express great empathy for

undocumented migrants suffering.

From interviews conducted with police officers and immigration enforcement
officers, it is evident that undocumented migrants' living conditions and
circumstances were well known to and well recognised by law enforcement
agencies. Some officers were more empathetic about the undocumented

migrants' situation and some of them articulated a strong sentiment that they
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recognised them as far more victim than perpetrator, much more a group
deserving of help than of social sanction and stigma. Yet it was clear that the law
enforcement agencies dual functions of safeguarding and protecting while also
serving as a form of law enforcement where undocumented migrants were

concerned could and did lead to conflicts.

Police Officer 1 and Police Officer 2, who are working along with the immigration
enforcement have explained that they are empathetic about the undocumented

migrant’s situation and the hardships faced by them:

“Most of the time, empathy plays a significant role. | wouldn't want to grow
up in the environment that some of these people have experienced. Some
of the undocumented migrants whom | dealt with in the past faced severe
hardships. Some boys had shrapnel wounds from Taliban conflicts. If |
were in their situation, | would be empathetic and understand why they

would want to come here for a better life” (Police Officer 1).

“It's difficult because there's no specific person that comes to mind.
Normally, you might think of a particular case, but there isn't one. | wouldn't
say we sympathize because we don't know them personally, but we do
empathize. We can understand why people are in such positions. So, it's

more about empathy than sympathy” (Police Officer 3,).

Similarly, Police Officer 5 expressed his empathy towards undocumented
migrants and further explained how vulnerable they are in the UK. The narrative
also shows that as a police officer, he tries to help these people as much as
possible, but he also expresses his concerns that he cannot do much about the
situation due to his low rank. Doubtless, to an uninformed observer, this display
of compassion from police officers is genuine, and itis important as it relates back
to positive interactions and the effects that this can have on confidence, reporting

in the future, building trust, potential intelligence, and strong relationships is
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arguably at the core of effective policing. However, while much of the sentiment
and language being used by the law enforcement agents interviewed was
positive, this contrasted spectacularly with the language and sentiments being
expressed by those in the upper strata of society in the UK, who have continually
endorsed a narrative around immigration that almost exclusively is hard,
intolerant, and presents migration as a challenge to be overcome. Policymakers,
unlike the law enforcement officers on duty at the frontline and facing the
challenges in practice every day are seemingly not considering on the ground
reality in the same way, and the later are vastly more attuned to the vulnerabilities

and hardships faced by undocumented migrants:

“l understand why they come here. There are lots of different reasons, and
| feel a lot of empathy for people who have been in difficult situations and
need to leave their homes for whatever reason. | feel quite concerned for
them because | know they are in a very vulnerable position. | also feel a
bit frustrated because my hands are tied. | can't really help them if they're
not going to tell me how I can help. Through, my job | make every effort to
help these people, especially those who are victims of human trafficking
or have been exploited by someone. | try to build a relationship with them
so that they can provide more information to help the investigation,
however, sometimes they don't speak up and it's a really hard situation. |

Just wish we could do more” (Police Officer 5, Male).

Police officer 3 showed empathy towards undocumented migrants, however, he
also expressed that people should follow rules and one cannot simply eliminate
the rules. It is evident from his words however that his experience in role have
given him perhaps a more considered position overall on the complexities of
undocumented migrants and the individual differences in the circumstances

between them:
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“I'm a rule follower, so | believe in following the rules. Unfortunately, that
means consequences for actions. For example, someone might be
criminalised for hitting someone else, if they were put in a difficult position.
Ultimately, they shouldn't have hit anyone, but they might be able to justify
or mitigate their actions. Similarly, undocumented migrants might break
the rules to come to the UK, fleeing violence and exploitation in their
country but they mitigate by applying for asylum and give justification for
breaking the rule to come into the UK. As they can explain their actions, |
don't think we should eliminate the rules. Rules need to be in place to

maintain order” (Police Officer 3).

As the above suggests, law enforcement officers are perhaps caught up in a form
of double bind, attempting to find ways to balance the way that migration today is
regarded as good or bad, threat or requirement that they adopt empathic
approaches, but at the same time, retaining an objective application of the law.
This tension reflects what Newman et al. (2014) identifies as a fundamental
conflict between humanitarian concern and institutional demands for consistent
enforcement. Balancing these two seemingly incompatible approaches is
probably hard to maintain and exerts significant pressure on officers, creating
what Hall (2010) describes as emotional dispositions that both sustain and
challenge institutional hierarchies. The emotional and ethical complexities
involved in the law enforcement role are perhaps inescapable in many contexts,
but they are certainly ones that were prominently described by law enforcement

officers that | interviewed.

‘I believe this empathy is part of my personality. However, if they are
involved in illegal activities not just being undocumented, but growing
cannabis, dealing drugs, or committing other crimes | find it more
challenging to reconcile. | understand there might be reasons behind their
actions, such as financial struggles, but it's still difficult mentally. Despite
this, | would treat them the same, as individuals deserving respect and
empathy. However, there's a bit of frustration when faced with these
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situations. | don't know if that's entirely fair, but it's how | feel” (Police
Officer 1).

However, while of course, some law enforcement officers were very empathetic
towards the undocumented migrants and expressed their concerns about
exploitation and vulnerabilities they faced in the UK, some were also close to the
language of policymakers and expressed sentiments that are commonly being
draw out in mediated debates and in a climate where the narrative surrounding
migration has quite frequently reinforced negative depictions of refugees people
seeking asylum, immigrants and migrants. For example, Police Officer 4 was
concerned about the growing migrant population and overloading the public
services. She also questioned the migrant's intention to come to the UK and

raised the question of ‘why the UK?".

“l do actually think the UK needs to be more switched on about who we
have in our country, and that’s not just about undocumented migrants. We
all complete a census, and | think it's important to know who's here so we
can put the right services in place. At the moment, our public sector
services are overwhelmed because there aren’t enough workers, and
there are a lot of people needing services. This isn't just due to
undocumented migrants; it's also due to population growth and other
factors. So, I do think the UK needs to know who's here. For example, if |
go to France on holiday, they know I'm there because | use my passport,
and they know when | leave because | show my passport again. People
entering the UK illegally need to be dealt with. We hear on the news all the
time about local hotels being filled with migrants, which can't be nice for
them either. This is because we don't have enough housing. Our education
system, nurses, doctors everyone is working at capacity. So, my personal
opinion is: why the UK? If someone is genuinely fleeing their country due
to difficulties, why pass through many other countries to get here? We
can't take everybody. That's my personal opinion, but | don’t think it’s

necessatrily the fault of the migrants. As a country, we need to know who's
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here so we can provide the necessary facilities, so everyone can live well

rather than having certain areas overwhelmed” (Police Officer 4).

“Certainly, there needs to be a policy in place to regulate immigration and
ensure the safety of the country. We can't turn a blind eye and allow
unrestricted entry because it poses risks, particularly if there are
individuals with criminal intentions. In the case of individuals seeking a
better life, like the current situation with Albanians, where there's no war
and the country is not significantly poorer than others in the region, it's
essential to assess their reasons for coming here. If they're fleeing from
genuine persecution or seeking asylum, then it is acceptable. While it's
understandable that someone might resort to illegal means to save their
family, engaging in criminal activities isn't justified. There are legal
avenues for seeking asylum and assistance and resorting to criminal
behaviour isn't acceptable. However, the issue is often complex and filled
with grey areas, making it challenging to navigate” (Police Officer 2).
Both police officer 2 and police officer 4 expressed deep concerns about national
security with respect to the people coming to the UK undocumented, and this is
understandable to a certain extent. While there is a need not to simply repeat the
more exclusionary rhetoric that casts the problem of migration as only a threat (it
is far more complex than that), there should be awareness at least of the current
perception of mass migration, and it is being suggested in parts of the media that
it is perhaps highly likely Russia is taking advantage of a directed migration crisis
into Europe that is much of its making (Scutaru & Pavel, 2024). So, too, whilst
racist processes of bordering are inextricably built into immigration detention and,
indeed, migration controls more broadly, the idea that migration can be
uncontrolled, and we can simply exist in a borderless world is simply a utopian
fantasy. From the interviews conducted with the undocumented migrants, it is

evident that some of them do not know the existence of the asylum system, and

further fear of deportation plays a significant role in not applying for asylum. This
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then does raise the question of why they chose the UK, and there are likely
several answers which include, language, perceptions of opportunity (which also
may be realities, the UKs position as a fairly liberal and safe consumer society

with few controls on labour and the job market in reality is doubtlessly a factor).

The immigration policy in the UK has changed significantly in the last decade and
it has become strict in terms of people entering the country on both regular and
irregular routes. Under section 24 (B1) of the Immigration Act 1971, anyone who
enters the UK illegally can be sentenced to imprisonment for a term not exceeding
12 months or a fine, or both in England and Wales. In 2023, the UK government
enacted the lllegal Migration Act which ensures that anyone who enters the UK
illegally will not be allowed to stay in the UK, and they will be detained
immediately and deported back to their home country or third country (Home
Office, 2023; UK Immigration Facts, 2023). Under this law, entering the UK
illegally is a criminal offence and the migrant could face up to 4 years in prison
and deportation. Further, it is also the case that this Act has been said to be
incompatible with the UN Refugee Convention to which the UK is one of the
original signatories (UN News, 2023). This breach is therefore undermining
human rights and the rule of law. However, some of the police officers are not
aware of these developments and seemed little alert to the rise in the
punitiveness of the system and the lack of legitimate routes open to those who

may well have perfectly legitimate claims.

‘Do we criminalize it? People don't go to prison just for coming here
without papers. If they came over without the papers and that was for a
good cause for them to do so, and they still broke the law, didn't they?
There's nothing in the law that says it's acceptable if there's a good cause.
If we were criminalizing people, we would just send them to prison for

being here without papers. But we don't do that. Instead, we have a
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process to determine what can be done to help them and to understand
why they broke the law. So, | don't think we necessarily criminalise it. The
typical "punishment” is being sent back home. If it's safe for them to return
home, what is wrong with that? Is that harsh? | don't see it as a harsh
punishment as long as the process to determine safety has been done
effectively. If you're telling me the process isn't being done effectively and
people are being sent home to dangerous situations, that's a completely

different matter, and | would not support that at all” (Police Officer 5).

‘I believe that if you go to another country, you should do so legally
because it's against the law to enter undocumented. | wouldn't break the
law myself, as | believe rules are meant to be followed. While | understand
the terrible situations that drive people to come to the UK, there still have
to be consequences for breaking the law. If there are no consequences, it
sets a precedent that could lead to a free-for-all. It's essential for everyone
to be documented. So, yes, | think enforcing these rules is the right thing
to do” (Police Officer 1).

“It's a difficult one to say ‘criminalize' because being a criminal for entering
a country illegally is different from being a criminal for committing serious
crimes like rape or murder. There are different levels of criminality. If
they've broken the law, then technically, they are criminals, and they
should be prepared to face the consequences. However, it’s very political
too, why have they done that and why the UK? Not everyone fleeing war
or other dangers comes to the UK as their first safe place. Many come
here seeking a better life for themselves and their families. Should they be
criminalised for that? If | wanted to move to Australia for its sunny weather
and better standard of life, | would have to go through the proper process.
If I went there illegally, | would expect to be criminalised. So, yes, | think
they should be prepared to be criminalised. But it's a lot more complicated

than a simple yes or no answer” (Police Officer 4, female).

From the above narratives, it is very much evident that both the police officer and
immigration officer are reflecting what is a complexity in the system of migration

that means that there will always be a place for consideration, nuance and
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balance. Some law enforcement officers have claimed that the UK government
is not criminalising undocumented migrants, and they are not sent to prison.
However, the detained migrants are sent to detention centres and some of them
are maintained by a private security organisation where it is not uncommon to
see brutality, corruption and intolerance as the harms of immigration detention
are indeed, well documented (Bosworth and Turnbull, 2017). And yet a general
tendency to regard the challenge as one that can be ended with the ending of
borders and the abolition of immigration detention was not one that was sold on
law enforcement officers who on occasion did express sentiments of deterrence
and enforcement that are likely well-reflected and popular among the general
public. It might be worth because these sorts of ‘populist’ sentiments do carry at

least some legitimacy:

“In my opinion, everyone has to follow the laws and we simply can't ignore
the laws. If we don't restrict them, and more people will come to this
country illegally which is not fair to other people who come through proper
channels. | think criminalizing them is like prevention. if word gets out
about the consequences of illegal entry, it might discourage people from
attempting it, which could help manage our expanding population and
prevent individuals from putting themselves in vulnerable situations by
coming to the UK illegally. It could deter others from putting themselves in
that situation by coming to the UK illegally. If they hear that coming here
could lead to arrest and imprisonment, it might discourage them from
putting themselves in a vulnerable position in the first place” (Immigration
Officer 2).

This debate, though, is one that is commonly encountered in criminology, which
tends to be quite generally supportive of exposing the harms created by borders
and seeking the abolition of immigration detention as a part of the zemiological
project. The reasons for this are understandable. For example, Canning (2014)

found that female detainees often experience sexual violence, trauma, and
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sometimes deaths in detention centres in the UK, which are neglected by the
government. Further, in the work of Kaufman and Bosworth (2013), Bosworth
(2014), Canning (2014), Kaufman (2015), Puthoopparambil, Ahlberg and
Bjerneld (2015), and Peterie (2018), it is argued that immigration detention
centres are no less than actual prisons in terms of their physical conditions,
psychological impacts, and punitive effects on detainees. Therefore, this
argument that immigration detention centres function as de facto prisons,
inflicting comparable harm while operating under the legal fiction of administrative
procedure which raises serious questions about the legitimacy of current

immigration detention practices.

When Police Officer 4 attempts to compare herself with an undocumented
migrant in terms of travelling to another country for a leisure purpose, this
comparison overlooks the way debates on undocumented migration are typically
framed. The undocumented migrant is rarely the affluent student visa or travel
overstayer but more often to be the poor ethnic minority. Of course, not all
undocumented migrants are victims, and similarly, not all undocumented
migrants coming to the UK are fraudulent. Some individuals seek asylum for
legitimate reasons, while others may claim asylum with criminal intent. At the time
of writing, UK news media were starting to report on the first analyses of migrant
crime rates in England and Wales, suggesting that the overall imprisonment rate
for foreign nationals was 27% higher than for British citizens (Hymas, 2024 ). Data
indicated the imprisonment rate is 18.2 inmates per 10,000 migrants compared
with 14 per 10,000 for the general UK population (Hymas, 2024). Further it was
being suggested that German, Italian, Indian, Greek, US, Sri Lankan, French and
Chinese nationals are the least likely to be jailed, whereas the number of

Albanians, Vietnamese and Somalis appeared disproportionately high (Hymas,
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2024). However, it is important to note that these data are still under analysis and
scrutiny, and their interpretation is limited by numerous complex factors. Overall,
the reality is more complex and nuanced than a simple narrative of criminalising
undocumented migrants, highlighting the importance of contextual analysis in
understanding these patterns. This complexity highlights why the UK needs a
humanitarian, fair and informed approach as to how it manages migration and
deals with undocumented migrants, particularly due to their vulnerabilities. This

balanced perspective that is perhaps best captured by one participant:

“As a police officer, | have to abide by the law and uphold the law
accordingly. However, as human being, | don't believe criminalising them
is an option. There are instances where we have dealt with cases involving
young people who don't know English and are desperate to live. This
sometimes makes me feel bad. However, we can't completely ignore the
law which will create more chaos. | think we need a humanitarian approach

in this case” (Police Officer 7).

Yet the sentiments expressed can be heard; what would it look like in practice?
Without further context, it simply comes across as an empty statement. However,
it is not presented in this way. Rather, it seems to recognise that the current
system, which channels almost all migration for asylum to the UK, is not
functioning effectively. Similarly, the state response to victimisation or harms
faced by undocumented migrants is inadequate, that leading many to avoid

reporting or engaging with law enforcement.

When the police officers were asked about their perspectives on forced labour
exploitation of undocumented migrants and its consequence on undocumented
migrants to involve in illegal or criminal activities. It was found that some police
officers believe that the government’s legislative restriction on legal routes in

terms of claiming asylum did not have any consequences on undocumented
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migrants being involved in illegal activities. However, they claim that just because
migrants have entered the UK illegally, they wrongly assume that the likelihood
of involvement in subsequent crime is increased. In effect, a hostile climate
overall without any legal routes, then a wholesale prohibition on work makes

illegality something of an inevitability.

“l don't think it's pushing them into illegal activity; rather, their decision to
enter the country illegally is what pushes them into it. By coming in illegally,
they can't work legally or claim any benefits or entitlements. This puts them
in a situation where they have to earn money illegally. If they had come in
legitimately and legally, they would have access to various services and
wouldn't necessarily have to resort to illegal activities. So, | still believe it's

down to their initial decision (Police Officer 1).

“l know that the options are very limited and that's what makes me worried
for people in that situation. They have very limited options in what they can
do. Although they've chosen to come to this country, if we're not talking
about people being trafficked, they have come here knowing they won't
have the same options as others. It's very difficult for us to take
responsibility for that and manage it because they have put themselves in
that position if they haven't been trafficked. When options are reduced,
they are likely to take the only ones available to them, which might lead

them to criminal activities” (Police Officer 5).

Police Officer 1 and police officer 5 believe that their decision to come to the UK
illegally is causing individuals to work illegally which further pushes them to
criminal activities like working in cannabis farms. While Police Officer 5
acknowledges that undocumented migrants have limited options, and he shows
concerns they are vulnerable. He continues to attribute the blame universally to
the migrants who have chosen the [only and illegal] option to come to the UK.
However, the lack of legal routes is as much the challenge and the issue and the

long-broken asylum system in the UK seems merely to be pushed to the back of
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all considerations. There seems to be little appetite for considering how real
legislative changes and policies might be able to establish mechanisms that
enhance legal and illegal migration. A key here seems to be the control of the

employment sector, control of legal working, as one participant suggested:

“Absolutely, when individuals don't have the right to work legally and are
in desperate situations where they need to feed themselves or their
families, they become extremely vulnerable. In such circumstances, they
may feel compelled to resort to illegal activities like begging or theft as they
perceive these as their only options. If someone offers them what seems
like legitimate work, even if it involves activities like growing cannabis or
working in exploitative conditions, they may feel they have no choice but
fo accept it. The lack of viable alternatives pushes them towards these
risky and often illegal paths because, in their eyes, they have no other

options for survival” (Police Officer 2, Female).

Some of the law enforcement officers interviewed agreed that the lack of legal
status can push undocumented migrants towards criminal activities as they often
have limited options and must find a way to survive in the UK. This observation
is well aligned with the marginalisation thesis explained by Leerkes et al. (2012)
that the migrants choose illegal or informal means to meet their necessities when
they have no formal or legal means. This really is at the crux of most of what has
been suggested, and the hidden lives of undocumented migrants are shaped by
both experiences of breaking laws often rather unwillingly as the means of
survival and ignoring crime perpetrated against them. What appeared to make
everyone complicit in this flawed and dishonest process was the lack of viable
alternative, and this was mirrored at the policy level by an immigration and asylum
policy that was in disarray and simply not fit for any stated purpose. This fact was

not entirely lost on Law enforcement personnel that | interviewed:
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“In my experience working as an immigration officer, | often find that the
strict enforcement of immigration laws in the UK pushes undocumented
migrants to live hidden behind the community and get exploited by many.
This eventually becomes too much resulting in crime or criminal activities
for their survival. | do understand it is difficult for them, but | can’t think of

a solution for this” (Immigration Officer 1).

The undocumented migrant’s lack of legal status to live or work acts as a
significant barrier to achieving their goals through lawful means which is survival.
As a result, they may become involve in crime or illegal activities to fulfil their
needs. This further explains how state policies on immigration can push migrants
to get involved in criminal activities. Exploitation of labour is not only prevalent
among undocumented migrants, but it is also very common among people
seeking asylum. Although the UK government supports people seeking asylum
by providing them with accommodation, living expenses, health care access, and
other basic support. The living expenses provided are significantly insufficient,
which forces people seeking asylum to work illegally or get involved in illegal
activities. Additionally, people seeking asylum in the UK can apply for work
permits if they are waiting for more than 12 months for the processing of their
claim; however, only some people seeking asylum are granted work permits
based on a shortage occupation list (Collinson, 2023; Kirkwood et al., 2016;

Waite, 2017)

After Brexit, the UK has been facing major labour shortages across a range of
sectors, including seasonal economic migrants as well as long-stay migrants who
were involved in agriculture and hospitality (Jafari and Britz, 2018; Portes and
Springford, 2023; Zhu, 2024). This is because of the change in immigration
policy, which limited migrants, especially from the European Union. As a result, it

negatively impacted supply chains and increased the operational cost, which
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contributed to inflation (Jafari and Britz, 2018; Lang and McKee, 2018; Portes
and Springford, 2023; Zhu, 2024). To tackle both issues, the labour market could
engage people seeking asylum already in the country, which could benefit both
the UK government and its citizens. When asked to provide their perspectives on
the rights of migrants to work, most law enforcement officers refused to answer
or engage with the question. However, a few police and immigration officers who
did respond were broadly favourable but expressed concerns that this might

encourage more people to come to the UK:

“Yeah, | think there should be a proposal allowing people to work if they
want to. | don't understand why we're stopping that from happening. If
people are in the country anyway, isn't it better for them to be able to work?
But then again, wouldn't that encourage more people to come over? If we
say you need a visa to enter, but if you're here anyway, you can probably
get a job, we might be encouraging more people to come. It's a very fine
line, and it requires a clever policy to manage that balance. I think If people
want to work, there should be a way to make that happen (Police Officer
5).

“Yes, it could be a good idea, but | imagine it would have to be decided on
a case-by-case basis. We already have work permits for the asylum
seekers, but | know that it is not functioning properly, and it depends on
the asylum worker. | think the Home Office should consider this proposal
to allow asylum seekers to work which might decrease the burden of the
taxpayer. | think it would probably be better for their mental health as well
because living in this country without any engagement or work is not good,
especially if they're here on their own. But giving them this option could

help increase the number of asylum seekers” (Immigration officer 2).

The perceptions of law enforcement officers towards undocumented migrants
reflects a complex and often paradoxical landscape. The far-right media and
politicians have amplified the issues of migration and portrayed undocumented

migrants as a threat to British Nationals, which influence a negative sentiment
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among citizens and shape the perceptions of law enforcement officers. However,
the data highlighted that these sentiments are not uniformly shared among law
enforcement officers. Though some officers are empathic towards undocumented
migrants and their situation, other views are closely aligned with the narrative that
undocumented migration is a choice and highlighted the national security
concerns. However, the discussion surrounding national security concerns often
overlooks the broader harms that undocumented migrants experience, such as
the trauma of detention, marginalisation, and exclusion from social services. It
can also be urged that in the name of national security concerns, prioritising state
interest over the well-being of undocumented migrants can be considered as a

form of special liberty (Hall, 2015; Kotzé, 2024).

Challenges in Policing Undocumented Immigrants

Policing undocumented migrants presents significant challenges to law
enforcement agencies in the UK. One of the primary difficulties is balancing the
enforcement of immigration laws and safeguarding the human rights of
undocumented migrants. Law enforcement agencies must carefully manage their
responsibility to uphold the law and ensure that they respect the rights and dignity
of undocumented migrants. This becomes further complex due to the need to
maintain public trust and cooperation, particularly in communities with high

numbers of immigrants.

Police Officer 2 described a major challenge with respect to undocumented
migrants as making a meaningful connection and rapport to understand their
situation. She also stated that this situation makes it hard for law enforcement to
empathise with them as they do not share any meaningful information about their

situation:
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“Typically, it is challenging to build any sort of rapport or understanding
with the undocumented migrant. Even when an interpreter is present, it's
difficult to establish a meaningful connection or gain a proper
understanding of their situation. In these situations, it's hard to empathise
or form a bond with the individuals we encounter. The encounters are brief,
and we often don't receive much information to empathise with. It's a
challenging aspect of the job, but we do our best to navigate these

encounters with professionalism and sensitivity” (Police Officer 2)

From the individual migrant’'s perspective, (and likely shaped by previous
experiences of authority and victimisation, making mistrust common) it is likely
hard to express their vulnerabilities to someone who is a complete stranger to
them, and they might use the information against them. What we can see
frequently highlighted through my work and data is that there is a mistrust of
authorities, particularly from the most vulnerable migrants whose experiences of
marginalisation and victimisation are not in any way uncommon. While law
enforcement expressed a desire to build empathy and to police sensitively with
regard to this, the reality is that undocumented migrants and law enforcement
officers exist in separate worlds well removed from each other where the former
are hugely mistrustful of the latter. This is likely at root the biggest challenge for
the police force is the non-reporting of crimes and victimisation faced by
undocumented migrants. Both migrants and law enforcement state that it is very
obvious that undocumented migrants would rarely come forward on their own to
report any crime, due to their lack of legal status and fear of detention. However,
this is the biggest challenge for the police force as a lot of crimes are unreported

and this can make the situation worse for the undocumented:

“As police officers, we understand the importance of prioritising laws and
rules. However, laws should not hinder our ability to carry out our duties

effectively. There needs to be a balance, a common-sense approach, in
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how strictly we adhere to certain laws. We recognize that undocumented
individuals are often vulnerable and at risk of becoming victims of crime.
Ideally, we would intervene to prevent this, but it's challenging when they
don't make a report due to their immigration status. If there is no reporting,
then it would be difficult for us to make random checks which we usually
do from time to time. We are aware that neglecting undocumented
individuals may aggravate issues in the future and for us, it is a difficult

situation” (Police Officer 5).

Due to their lack of legal status, undocumented migrants face significant barriers
in accessing the police and the criminal justice system which exposes them to
risk and harms that others do not experience (Parmar, 2021). Law enforcement
agencies should have a special reporting mechanism for undocumented migrants
so that they report a crime to the police without worrying much about their legal
status (Duvell, Cherti and Lapshyna, 2018). From the interviews conducted with
the police officer, it is found that if an undocumented migrant reports a crime, they
will definitely treat them as a victim and proceed with further investigation.
However, they also expressed that if in the later phase, they find that the
complainant is an undocumented migrant, they report it to the immigration

enforcement officer and seek further advice on processing them.

Conclusion

Undocumented migrants in the UK face a lot of barriers in accessing the justice
system due to the fear of detention and deportation. Even when they become
victims of crime due to their lack of legal status, they refrain from reporting to the
police officers. The interviews with the undocumented migrants revealed that they
avoid seeking help from law enforcement due to the fear of detention and this
serves as an advantage to the exploiter or criminal. On the other hand, the police

officers are morally and legally committed to helping these undocumented
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migrants of their immigration status. However, they are bound by immigration
laws that require information sharing with immigration enforcement, which makes
the situation replete with complexity and likely compounds mistrust and
avoidance from the migrant side. As the police are bound to report to immigration,
this supports migrants’ fears about being detected and perpetuates the lack of
reporting. This means that despite the claims of empathy and dedication to
safeguarding victims of crime and recognising their vulnerability, law
enforcement, and particularly the police, are always in a position of struggle to

get migrants engagement as victims.

Further, the police officers’ focus on protecting victims of human trafficking and
forced labour has become a heightened concern. In contrast, lower-level migrant
victimisation is rarely reported or recorded as crime at all, largely due to migrants’
low position in the social strata. This is significant because if true that there may
be up to a million undocumented migrants in the UK, potentially has a significant
impact on reported and recorded crime rates. Migrants receive low prioritisation
when routinely victimised in less extreme ways, but the impacts of such
victimisation are significant. Of course, this low prioritisation of low-level crime is
not just for migrants but is also commonly replicated in the wider public, where
for example a rape or murder understandably attracts more resources and
attention than a theft or burglary. Volume crime often does not get reported, and
even when it does, only a total of 5.7% of all crimes were cleared up in 2023 by
police forces in England and Wales (Home Office, 2023). But with greater
numbers of migrants arriving in the UK and with larger numbers of the
undocumented not accounted for as victims, even when they have significant
experiences of crime and victimisation, it again creates broader questions that

we should be asking about reported crime rates and the criticisms in criminology
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aimed at those who would question or deny the dominant and prevailing crime

drop narrative.

Why this is significant is what the undocumented migrant voices | have recorded
here are saying. These are a group that are hard to pin down, they mistrust
readily and speak infrequently, occupying a position in the shadows. Their voices
are not commonly heard. However, when they are they give rise to frequent
experiences of marginalisation and social exclusion, of lives lived in difficult
circumstances, poverty, instability, victimisation, manipulation, violence, being
both offender and victim, and existing largely away from and outside the formal
protections of the state, criminal justice and social welfare. They experience quite
frequent victimisation and frequently are those that should be in the front if real
concerns are safeguarding and vulnerability, and yet the paradoxical function of
law enforcement is forced to play because of their dual offender and victim
identity and the restrictive policies binding law enforcement arguably creates
further discrimination and marginalise these undocumented migrants, often only
further denying and failing to recognise their victimisation. Overall, the
immigration policy and inability to access the justice system produce harm among
these undocumented migrants, which includes various physical, emotional, and

financial harms.
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Chapter 8: Conclusion

Introduction

The main objective of this research project was to explore the lived experience of
undocumented migrants and how they were policed by the law enforcement
agencies within the West Midlands region of the United Kingdom (UK). The
project employed a social harm perspective to understand the various formal and
informal negative experiences of undocumented migrants and how the
immigration policies are affecting their lives. The final chapter will present a brief
overview of the key findings and their implications for the project. There will also
be a discussion of the contribution made by this PhD research project to learning,
policy development, and further research opportunities. | will finish the conclusion

chapter with my final thoughts on this research project.

Key findings and their Implication

This research project has provided an in-depth understanding of the lived
experiences of undocumented migrants, including their vulnerability, exploitation,
and victimisation. It also provides an understanding of undocumented migrants’
interaction with law enforcement, practical difficulties in accessing the justice
system by undocumented migrants, and challenges faced by law enforcement in
policing such matters. Further, the analysis and discussion of the empirical data
from the social harm theoretical framework has provided a unique understanding
of the range of harms experienced by the undocumented migrants in the West
Midlands region, which is the subject of discussion in chapters 4 to 7 of this
dissertation. | have argued throughout the project that the lack of legal status to
live and work has systematically produced harms in the various aspects of
undocumented migrants’ lives. The findings demonstrate that UK immigration
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policies systematically create and maintain vulnerability across every aspect of
undocumented migrants’ lives. These policies generate conditions of precarity
that serve broader political and economic interests, rather than simply failing to
protect this population. An alternative interpretation suggests that the legal
framework dividing migrants into “legal” and “illegal’” categories may be
deliberately designed to make life difficult for the latter group as a form of
deterrence. From this, it is clear that vulnerability is a deliberate and determined
system function rather than an unintended consequence. Regardless of intent,
the system reduces human flourishing and produces harm, raising important

ethical questions about contemporary immigration governance.

Multiple motives drive undocumented migrant’s decisions to leave their homeland
and seek security elsewhere, and it is evident that the motives are not just
economic aspirations. The decisions to migrate can be influenced and shaped by
the interplay of predisposing, proximate, precipitating, and mediating drivers, as
outlined by Hear (2017). These drivers offer a combination of factors that create
a complex environment under which people make their migration decisions. |
have argued that the migration decisions of undocumented migrants are beyond
economic aspirations. This is the reason why people decide to migrate to the
destination country even if they have to go through a dangerous travel route and
may experience fewer economic opportunities upon their eventual arrival. For
example, Peter (Nigeria) migrated to the UK because he was of his sexuality, as
it conflicted with the legal and moral laws in his birth country. The approach
adopted by the policymakers who are against migration and often believe that
migrants are motivated by the economic opportunities available in Western
countries is ineffective because migration is driven by multiple factors and

individual circumstances vary widely.
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Most of the media houses, politicians, and even the general public persistently
debate and seek answers to the question ‘why people migrate to the UK when
there are other countries?’. It is a challenging question to answer as it involves a
multitude of factors and complexities, and few of the undocumented migrants
were the same. The majority of the migrants do not choose to come to the UK
straightforwardly. Often the collective decision of their family influences their
decision, or it is decided by the agent or smuggler assisting them to reach their
destination. The migration route and type of the journey mostly depend on the
ability to organise the financing of the journey. Often, the cost of the journey is
the deciding factor and heavily influences the degree of victimisation and
difficulties the migrants encounter during their journey. | have argued in Chapter
4 that the cost of the journey plays a significant role in their journey and the
challenges faced. Stringent immigration controls and decreasing legitimate
migration routes have also contributed to migrants' vulnerabilities and exploitation
(Czaika and Hobolth, 2014; de Haas, 2011; Duvell, 2009). While these restrictive
policies are often designed deliberately as deterrents, they paradoxically create
conditions in which smuggling networks/agent can thrive and exploit vulnerable
migrants. More often these policies fail to prevent migration and frequently push
migrants into clandestine channels, increasing the likelihood and severity of
exploitation. Although it is understandable to blame migrant smugglers and
associated agents, focusing only on punishing them while ignoring the structural
factors that shape the environment in which they operate is insufficient. Without
addressing these broader policy conditions, the harms undocumented migration
and the exploitation it creates will continue, as new smuggling networks emerge

to meet the demand created by restrictive migration policies.
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During the initial days of their arrival, the undocumented migrants reaching British
shores experience a range of emotions. Foremost in these is often fear and deep
anxiety around their immediate position and a highly uncertain future. They also
face a lot of challenges in finding safe accommodation and employment to ensure
for their survival. | have discussed in chapter 4 that finding accommodation and
employment is largely depends on social capital, which acts as a facilitator for
them. However, this varies by the individual and is highly dependent on their
familial or social ties. Some migrants have little to no knowledge. Due to this,
migrants without strong social capital experience additional challenges when
seeking accommodation, including heightened exploitation, unhealthy living
conditions, and privacy issues, coupled with stress, anxiety, and fear. Drawing
upon the critical realist perspective (Hall & Winlow, 2015), this can be understood
that the absence of support services and community support can increase the
desperation and generate harms by exacerbating an already challenging

situation.

The majority of migrants aim to live in the economic hubs of the United Kingdom,
such as London, due to the increased demand for labour in informal sectors.
Increased detection efforts by immigration enforcement however have led to
many seeking employment and housing in smaller urban areas in efforts to avoid
detection. This has again indicates that the migrants are more worried about their
safety than the economic aspiration and opportunities. Moving from major
metropolitan cities to smaller cities has both advantages and disadvantages;
however, in the case of undocumented migrants, which are discussed further in
Chapter 4. The immigration enforcement raids are more reactive and never
solved the issues of undocumented migration; however, they often just worsen

the situation. In short, the immigration enforcement raids have generated more
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psychological harm to the migrants in the form of anxiety, fear, and creating an

uncertain future.

This study found that there is an interdependency between undocumented
migrants and informal job markets such as domestic work, construction, food or
catering industry and agricultural farm work. The informal job market provides
jobs to the migrants without any requirement for legal status and migrants serve
as cheap and flexible labour well suited to the needs of late capitalist markets®*.
However, as the informal job market is unregulated by government or labour
unions which often leads to vulnerable and exploitative working practices
including unfair and low wages, long working hours, extensive physical labour,
dangerous working conditions and sometimes they also face issues like racism,
sexual exploitation, and unfair treatment by their employers or co-workers, etc
(Sigona, 2012, Bloch, 2013; Jauhiainen and Tedeschi, 2021; Nobil Ahmad,
2008). It is evident that working in the informal job market, undocumented
migrants experience various harms which are largely inevitable when excluded
from employment in the formal sector. Due to the lack of legal status to live and
work, the migrants are forced to live a substandard life, which includes a lack of
social and romantic life, fear of detention and deportation, social isolation,
anxiety, and uncertainty about their future. This impacts their overall well-being
and mental health but forces many to questions their existence as human beings,

for they cannot share the rights that mainstream society takes for granted.

Vulnerability and exploitation have been normalised in the life of the

undocumented migrants, and from the interviews, it was found that some of them

4 A capitalist market is an economic system characterised by private ownership of the means of
production, market-based allocation of resources, wage labour, and production for profit, in which
prices and distribution are determined largely through the mechanisms of competition and supply
and demand (Harvey, 2010).
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already know that they are exploited. The acceptance of exploitation can act in
two different ways: it can act as a coping mechanism, or it can act as agitation,
which pushes them to look for alternative ways to escape the exploitation. For
example, undocumented migrants experiencing exploitation in the workplace
often look for alternative ways to end the exploitation, such as by forging
documents to work in formal sectors. A detailed discussion on this issue has been

made in Chapter 5.

Even though access to healthcare is recognised as a fundamental human right
under Article 25 of the Universal Declaration of Human Rights and the WHO
Constitution (World Health Organization, 2023), undocumented migrants living in
the UK encounter challenges in accessing healthcare services. This contributes
to poor health conditions, undetected major health issues, self-medication, and
mental health concerns that act against their physical and psychological
enrichment, which further generates harm. The COVID-19 pandemic further
exacerbated these issues, which not only affected their health but also overall
wellbeing. It is simply unknown how many undocumented migrants could have
survived, as most of them depended on the informal job market, which was not
operational due to the lockdowns, and they did not receive any support or
welfare from the government. This indicates, as one interviewee highlighted,
that their immigration status was more important than a human being for the UK
government. Further, other research participants also raised the question that

there is no value for humans until one gets a legal status to live in the UK.

Another major issue with the current immigration policy of the UK is with regards
to the education of the children. The education policies of the UK promise
compulsory education (ages 5-16) is available to all children in the UK

regardless of their immigration status. However, there is a hesitation in
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accessing the education of undocumented migrant’s children, as it might
jeopardise the whole family. Furthermore, adult education is very restrictive, and
it is mandatory to prove the immigration status to enrol. Though the people
seeking asylum have access to adult education, there are restrictions. Although
there are courses available to them, their immigration status affects their ability
to secure student finance. In summary, the immigration status affects
individuals’ ability to educate and pursue their future aspirations. Here we see
the utility of Pemberton’s (2015) definition of social harm as the systemic

compromising of human flourishing, which produces range of harms.

A few participants who had been refused asylum in the UK shared their
experiences and highlighted the limitations of the UK asylum system and its
reliance on documentary evidence to seek asylum. However, their critique
reveals deeper questions about the fundamental justice of a system that
requires traumatised people fleeing violence to “prove” their persecution. Rather
than questioning whether the system is competent at identifying "genuine"
people seeking asylum, their experiences exposes that the idea of
“‘genuineness” itself is built on an adversarial model that begins from a position
of disbelief. The system's overreliance on documentary evidence, regardless of
whether it can be forged or not, creates a broader injustice by treating people
seeking asylum as inherently suspect rather than as individuals in need of
protection. This model fundamentally misunderstands the nature of
displacement, where those fleeing persecution often cannot carry
documentation of their suffering. The findings also provided further insight into
the asylum process, which includes a long waiting period, a stagnant lifestyle,
fear and anxiety, and uncertain future. Though the UK asylum system provides

basic support, it is not enough to address their needs. The system's focuses on
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proving "deservingness" rather than providing protection reflects deeper
assumptions about who is worthy of help and reinforces discourse that
categorises people seeking asylum as either "genuine" or "bogus." It is evident
the asylum system has produced harm in different ways to both current and

those whose claims have been refused.

This research project has provided some valuable insights into the interaction
between undocumented migrants and law enforcement officers, an under-
researched area. In the UK, anyone can report a crime regardless of their
immigration status, and the police department has a duty to investigate the
crime without any discrimination. However, in practice, most undocumented
migrants hesitate to report crime due to fear of detention and deportation. This
situation increases the vulnerabilities of undocumented migrants and likewise
increases the confidence of criminals and those seeking to exploit. This
underreporting of crime affects not only the undocumented migrants but also
the over safety of the community and adds further gaps in the official crime
statistics. This study emphasises policy change by introducing effective and
robust mechanisms for crime reporting, such as safe reporting, which is

implemented in the Netherlands (Timmerman, Leerkes & Staring, 2019).

Further measures may be required to establish a ‘firewall’ between the police
and immigration services, ensuring the police do not face conflicts in their role.
There should also be increased involvement of non-governmental support
agencies in setting up ‘third-party’ reporting of crimes and incidents, in line with
existing police practice (College of Policing, 2020). It should further be
highlighted that under Articles 2, 3, 8 and 14 of the European Convention on

Human Rights (ECHR), regardless of the immigration status, positive duties to
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protect an individual's life, prevent inhuman treatment, avoid discrimination and

safeguard their dignity must be taken (Human Rights Act, 1998).

The findings indicate that some law enforcement officers find themselves in
problematic situations while dealing with undocumented migrants. While they
may have empathy and compassion for the undocumented migrant’s situation,
they also have a duty to uphold the law. Many feel that the latter supersedes
the need for kindness and compassion. Balancing these two responsibilities is
challenging, as they often seem incompatible approaches, which makes the law
enforcement role very difficult and places significant pressure on them. | argued
that the police service should work independently and not in conjunction with the
immigration services’ commitments, which might help in better reporting of crime.
This will ensure the police will have an independent hand to support the victims
and investigate the crime effectively. This will ultimately resultin enhancing public
confidence and promoting the overall safety of the community (Hermansson et

al., 2020).

Overall, this research project argued that the UK's immigration policy has a
significant impact on shaping the phenomenon of undocumented migration and
how they are projected in the political and media discourse. However, this
relationship is not unidirectional; political and media discourse also actively
shapes immigration policy, often pushing for an increasingly restrictive policies
through public pressure and political rhetoric. This creates a cycle where policy
influences migration patterns and discourse, which in turn influences future policy
decisions. Immigration policy contributes to the issues of migrant smuggling,
exploitation of undocumented migrants and their involvement in crimes as both
victims and offenders, while also shaping the way in which the police and

immigration officers interact with undocumented migrants. The immigration policy
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defines what illegal migration is and dictates how the policy will be enforced.
However, it goes beyond the definition and enforcement as these undocumented
migrants are functional and part of the informal sector which indirectly contributes
to the country's economy, and the state very well understands that completely
removing undocumented migrants would affect the informal sector and economy.
While this research focuses primarily on how policy shapes migration and
discourse, it acknowledges that these relationships exist within a complex system

of migration governance involving multiple actors and bidirectional influences.

Contributions of this PhD Research Project

This research study provides valuable insights and makes significant
contributions to academic knowledge on the lived experience of undocumented
migrants and the experience of law enforcement officers within the West
Midlands region. | have divided the contributions of this PhD research project
under three sub-headings, which are empirical contributions, theoretical

contributions, and social implications.

The study makes significant empirical contributions by providing rich primary data
collected from in-depth interviews with the undocumented migrants and law
enforcement officers. The nature of the participants and data make this study
more valuable, as the undocumented migrants are hard to access as they are
well hidden within society. This study is important from a geographical
perspective as the participants are from the West Midlands region, and most
previous studies were from the south and southeast of the UK, especially London

and its suburban areas which are discussed in the literature review chapter.

Before starting this research project, | had a question in my mind: whether | could

find enough participants for research. Generally, undocumented migrants live
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around big cities like London or Manchester due to the size of the informal
economy. This question was well answered, as | managed to meet enough
undocumented migrants across the West Midlands region, who moved to small
towns avoid increased immigration raids and actions taken by immigration

authorities in these larger metropolitan areas.

As such, this research contribution is significant in understanding the lived
experience of undocumented migrants who are living in the West Midlands region
and how this differs from the experiences of those in London and other major
economic hubs. | conducted intensive fieldwork for 18 months within the West
Midlands region to identify undocumented migrants and law enforcement officers
who are willing to take part in this study. Another significant contribution of this
study is understanding the experience of the law enforcement officers, both police
and immigration officers, in dealing with undocumented migrations. This also
includes challenges faced by law enforcement officers and their perception of
undocumented migrants. | believe this empirical evidence can be used to shape
the development of relevant policy and practices around policing undocumented
migrants effectively. These empirical contributions are significant as the
intersection of undocumented migrants and law enforcement is a highly under
researched area with little existing work that combines narratives to offer
qualitative understandings of interactions between undocumented migrants and

law enforcement officers.

This study also made theoretical contributions that were derived from the
narratives of both undocumented migrants and law enforcement officers. A social
harm theoretical framework was employed to identify and understand the range
of harms experienced by undocumented migrants. A zemiological approach was

taken to understand different harms faced by the undocumented migrants is a
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significant contribution as it provides valuable insights on immigration policies

which are negatively impacting and producing harms.

Apart from the academic contributions, this study has provided a platform for
undocumented migrants to share these life stories and be a voice for these
voiceless people. Due to their lack of legal status, social exclusion and economic
marginalisation in the UK, these undocumented migrants struggle to voice out
their vulnerabilities and exploitations. They struggle to challenge the strong
political and media narratives which often depict them as opportunists, threats to
British society, potential offenders who increase crime rates, and abusers of the
welfare system rather than a hard-working human being who contributes to the
economy by providing goods and services at affordable prices. During the
interviews with undocumented migrants, a few of them volunteered to participate
in this study as they wanted to share their lived experiences and stories, which
are hardly heard. From data analysis, it is evident that undocumented migrants
are vulnerable and often go through significant victimisation and exploitation
living in the UK. Their lack of legal status affects their day-to-day life and at a
fundamental level, their status restricts their fundamental human rights including
(though not limited to) implicating of their access to healthcare, education, and
the justice system. Through this research project, | sought to amplify the voices

of these voiceless and marginalised people who were often unheard.

Recommendations for Future Research

Using a social harm theoretical framework, this study has provided a nuanced
understanding of harms experienced by undocumented migrants and critically

analysed the experience of law enforcement in policing these migrants. However,
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there is significant scope to expand this research further for better understanding

the experiences of undocumented migrants from various perspectives.

Future research would benefit from a considerable representation of female
participants in the study. One limitation of this study is the smaller number of
female participants, which was largely because they are harder to reach, and
female undocumented migrants are very sensitive to engage. This would help us
to understand the lived experience of women undocumented migrants,
particularly on social isolation, access to healthcare, aspirations, and issues,
specifically on crime against women like domestic violence, and other physical

and sexual abuse.

Geographically, this research study was conducted with undocumented migrants
who are living within the West Midland regions of the UK. It would be interesting
to perform a comparative analysis of the lived experience of undocumented
migrants from different areas of the UK to understand differences and similarities
in terms of various aspects of their lives. It would also be interesting to conduct a
comparative analysis between the UK and other countries to understand how
different countries handle undocumented migrants, which could benefit the UK

by bringing best practices and policy implications.

This research study explored crime against undocumented migrants and their
interaction with law enforcement. Though the study provided valuable and in-
depth insights on these issues by analysis qualitative interviews, but it does not
provide insights of prevalence of crime against undocumented migrants. The
future research would benefit from conducting a quantitative survey to
understand the prevalence of crime against undocumented migrants which can

be compared with the official crimes to estimate the actual crimes. This would
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help police force to understand level of under reporting of crime among
undocumented migrants and can bring policy changes to create a robust and safe

reporting environment for them.

Another avenue to consider for future research would be to explore and critical
evaluate various good practices and policies followed by different police forces in
policing undocumented migrants. The current study had a limited scope to
evaluate and compare such good practices due to limited time and a limited
number of participants from law enforcement agencies. Future research can
focus on evaluating the existing policies and practices with respect to
undocumented migrants, which would help us to understand how these policies
and practices are applied at the community level. Further, | am confident that
focusing solely on experience of law enforcement officers to understand policing
undocumented migrants would benefit to gain more knowledge and

understanding.

Final Thoughts

| would like to end this dissertation with an undocumented migrant’s narrative

from the interviews which | have conducted for this research:

“l don’t know what to say, | don’t even have a life, then what is the point of
thinking about the future? Sometimes, even | think about committing
suicide, but | am afraid to do that. | just pray God that it would be good if |

die soon peacefully because | don’ have any hope left in anyone (Ahmad).

The above quote highlights the actual and difficult reality of undocumented
migrants in the UK. Ahmad fled his country due to his experiences of child abuse
and eventually moved to the UK after a long and challenging journey that was

stressful and not without personal risk. While working in the informal sector
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without any protection and benefits, he sustained a severe injury to his arm, and
due to the lack of access to health, he lost his arm’s functionality. As a result, he
was and remains unable to continue working in unregulated aspects of the labour
market, which often involved hard, labourious, and physically demanding tasks
for little pay, and this eventually made him homeless. For the last five years, he
has been living on the street, facing constant risks and where levels of crime
victimisation run significantly higher. The above narrative illuminates a strong
sense of distress, hopelessness, and isolation. Like for Ahmad, for many
undocumented migrants, life is characterised by a lack of direction and stability,
which sometimes drives them to extremes, including self-harm and suicide. The
overwhelming sense of stagnation, lack of opportunities, and uncertain life

contributes further to their vulnerability.

In short, politicians, media, and individuals who are against migration, especially
undocumented and ‘economic’ migration, frequently emphasise the issues of
security, economic impact and abuse of welfare and often overlook the human
dimensions of undocumented migration. The individual struggles and challenges
of the undocumented are not available in the public discourse due to the
overwhelming political propaganda and hostile media coverage. The feelings of
hopelessness and distress about not having a future or life, lack of aspirations,
and even considering suicide are strong messages that there is a need for
addressing undocumented migrants’ issues not just from a political aspect but
also from a human aspect. Health care, social support, mental health support,
and policies that prioritise human rights, dignity, and well-being are very critical in
reshaping the migration approach. It is essential that any comprehensive solution
to migration must balance the national interests along with the human rights and

dignity of the migrants. Yet the reality experienced by undocumented migrants
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reveals how far current policies fall short of recognising their humanity. As Ahmad
powerfully expressed “At that time, | felt like in this country, if you are a dog you
will be treated well and taken care well, but human doesn't have value until you

get a status to live’.

270



References

Abbas, N. and Babar, Z.-U.-D. (2021). Marketing authorization of COVID-19 vaccines across
UK, EU, and the US: fact-checking and the implications for future research. Journal of
Pharmaceutical Policy and Practice, 14(1). doi:https://doi.org/10.1186/s40545-021-00400-0.

Abidin, C. (2018). Internet Celebrity: Understanding Fame. Emerald Group Publishing.

Abrego, L.J. (2006). ‘I Can’t Go to College Because | Don’'t Have Papers’:
Incorporation Patterns Of Latino Undocumented Youth. Latino Studies, [online]

4(3), pp.212-231. doi:https://doi.org/10.1057/palgrave.lst.8600200.

Alase, A. (2017). The Interpretative Phenomenological Analysis (IPA): a Guide
to a Good Qualitative Research Approach. International Journal of Education
and Literacy Studies, [online] 5(2), pp.9-19.

doi:https://doi.org/10.7575/aiac.ijels.v.5n.2p.9.

Alberti, G. (2014). Mobility strategies, ‘mobility differentials’ and ‘transnational
exit’: the experiences of precarious migrants in London’s hospitality jobs. Work,
Employment and Society, 28(6), pp.865-881.

doi:https://doi.org/10.1177/0950017014528403.

Alharahsheh, H. and Pius, A. (2020). A Review of Key paradigms: Positivism Vs
Interpretivism. Global Academic Journal of Humanities and Social Sciences,

[online] 2(3), pp.39—43. doi:https://doi.org/10.36348/gajhss.2020.v02i03.001.

Aliverti, A. (2020). Benevolent Policing? Vulnerability and the Moral Pains of Border
Controls. The British Journal of Criminology, 60(5), pp.1117-1135.
doi:https://doi.org/10.1093/bjc/azaa026.

Alzoubi, Y., Locatelli, G. and Sainati, T. (2023). Modern Slavery in Projects: A

Systematic Literature Review and Research Agenda. Project Management

271


https://doi.org/10.1186/s40545-021-00400-0
https://doi.org/10.36348/gajhss.2020.v02i03.001

Journal, 54(3), p.875697282211481.

doi:https://doi.org/10.1177/87569728221148158.

Anderson, B. and Ruhs, M. (2010). Researching illegality and labour migration.
Population, Space and Place, 16(3), pp.175-179.

doi:https://doi.org/10.1002/psp.594.

Anti-Slavery International (2014). Trafficking for Forced Criminal Activities and
Begging in Europe Exploratory Study and Good Practice Examples. [online]

Available at: https://www.antislavery.org/wp-

content/uploads/2017/01/trafficking for forced criminal activities and beqgging

in europe.pdf.

Arimoro, A.E. (2019). The Criminalisation of Consensual Same-Sex Sexual
Conduct in Nigeria: a Critique. Journal of Human Rights and Social Work, 4(4).

doi:https://doi.org/10.1007/s41134-019-00091-3.

Armocida, B., Formenti, B., Missoni, E., D’Apice, C., Marchese, V., Calvi, M.,
Castelli, F. and Ussai, S. (2021). Challenges in the equitable access to COVID-
19 vaccines for migrant populations in Europe. The Lancet Regional Health —

Europe, [online] 6. doi:https://doi.org/10.1016/j.lanepe.2021.100147.

Asif, Z. and Kienzler, H. (2022). Structural Barriers to refugee, Asylum Seeker
and Undocumented Migrant Healthcare access. Perceptions of Doctors of the
World Caseworkers in the UK. SSM - Mental Health, [online] 2(1), p.100088.

doi:https://doi.org/10.1016/j.ssmmh.2022.100088.

Atkinson, R. (2020). ALPHA CITY : How London Was Captured by the Super -

rich. London.: Verso.

272


https://www.antislavery.org/wp-content/uploads/2017/01/trafficking_for_forced_criminal_activities_and_begging_in_europe.pdf
https://www.antislavery.org/wp-content/uploads/2017/01/trafficking_for_forced_criminal_activities_and_begging_in_europe.pdf
https://www.antislavery.org/wp-content/uploads/2017/01/trafficking_for_forced_criminal_activities_and_begging_in_europe.pdf

Balakrishnan, V.S. (2021). Impact of COVID-19 on migrants and refugees. The
Lancet Infectious Diseases, 21(8), pp.1076-1077.

doi:https://doi.org/10.1016/s1473-3099(21)00410-2.

Baldwin-Edwards, M. and Kraler, A. (2009). REGINE : regularisations in
Europe. [online] Amsterdam: Pallas Publications. Available at:
https://www.icmpd.org/file/download/48690/file/Regine_Regularisations%2520in

%2520Europe.pdf [Accessed 2022].

BBC (2023). Coronavirus: UK Spread in Maps and Charts. BBC News. [online]
5 Jul. Available at: https://www.bbc.co.uk/news/uk-51768274 [Accessed 20

Aug. 2023].

BBC News (2020). Why Are Migrants Crossing the English Channel? BBC

News. [online] 7 Aug. Available at: https://www.bbc.co.uk/news/uk-53699511.

Beck, A. and Broadhurst, K. (1998). Policing the community: The impact of
national identity cards in the European Union. Journal of Ethnic and Migration
Studies, 24(3), pp.413—-431.

doi:https://doi.org/10.1080/1369183x.1998.9976642.

Bendixsen, S. and Nire, L. (2024). Welfare State Bordering as a Form of Mobility and
Migration Control. Journal of Ethnic and Migration Studies, pp.1—18.
doi:https://doi.org/10.1080/1369183x.2023.2298540.

Beynon-Davies, P. (2011). Enacting Significance: A New Perspective on the
Nature of Information within Systems. Systems Research and Behavioral

Science, 29(1), pp.46—65. doi:https://doi.org/10.1002/sres.1123.

Biswas, D., Kristiansen, M., Krasnik, A. and Norredam, M. (2011). Access to

healthcare and alternative health-seeking strategies among undocumented

273



migrants in Denmark. BMC Public Health, 11(1).

doi:https://doi.org/10.1186/1471-2458-11-560.

Bloch, A. (2010). The Right to Rights? Sociology, [online] 44(2), pp.233—-250.

doi:https://doi.org/10.1177/0038038509357209.

Bloch, A. (2013). Living in Fear: Rejected Asylum Seekers Living as Irregular
Migrants in England. Journal of Ethnic and Migration Studies, [online] 40(10),

pp.1507-1525. doi:https://doi.org/10.1080/1369183x.2013.859070.

Bloch, A. (2013). The labour market experiences and strategies of young
undocumented migrants. Work, Employment and Society, [online] 27(2),

pp.272-287. doi:https://doi.org/10.1177/0950017012460313.

Bloch, A. and McKay, S. (2014). Employment, Social Networks and
Undocumented Migrants: The Employer Perspective. Sociology, 49(1), pp.38—

55. doi:https://doi.org/10.1177/0038038514532039.

Bloch, A. and Zetter, R. (2009). No Right to Dream: The social and economic
lives of young undocumented migrants in Britain * Noright todream’. [online]
European Commission. Available at: https://migrant-
integration.ec.europa.eu/sites/default/files/2011-04/docl_19646_379590506.pdf

[Accessed 11 May 2025].

Bloch, A., Kumarappan, L. and Mckay, S. (2014). Employer sanctions: The
impact of workplace raids and fines on undocumented migrants and ethnic
enclave employers. Critical Social Policy, 35(1), pp.132-151.

doi:https://doi.org/10.1177/0261018314545600.

274


https://doi.org/10.1080/1369183x.2013.859070

Bloch, A., Kumarappan, L. and McKay, S. (2015). The Working Lives of
Undocumented Migrants: Social Capital, Individual Agency and Mobility.
Palgrave Macmillan Cham, pp.187-199.

doi:https://doi.org/10.1057/9781137460417_14.

Bloch, A., Sigona, N. and Zetter, R. (2011). Migration routes and strategies of
young undocumented migrants in England: a qualitative perspective. Ethnic and
Racial Studies, [online] 34(8), pp.1286—1302.

doi:https://doi.org/10.1080/01419870.2011.560276.

Boddy, C.R. (2016). Sample size for qualitative research. Qualitative Market
Research: an International Journal, [online] 19(4), pp.426—432.

doi:http://dx.doi.org/10.1108/QMR-06-2016-0053.

Boswell, C. (2022). "WE ALSO WANT TO BE SAFE" UNDOCUMENTED
MIGRANTS FACING COVID IN a HOSTILE ENVIRONMENT. [online] THE
JOINT COUNCIL FOR THE WELFARE OF IMMIGRANTS. Available at:
https://jcwi.org.uk/wp-content/uploads/2024/07/JCWI-We-Also-Want-To-Be-

Safe-2022.pdf [Accessed 20 Aug. 2023].

Bosworth, M. (2014). Inside immigration detention. Oxford: Oxford University Press.

Bosworth, M. (2017). Immigration Detention, Punishment and the
Transformation of Justice. Social & Legal Studies, [online] 28(1), pp.81-99.

doi:https://doi.org/10.1177/0964663917747341.

Bosworth, M. and Turnbull, S. (2014). Immigration Detention, Punishment, and
the Criminalization of Migration. [online] Ssrn.com. Available at:

https://papers.ssrn.com/sol3/papers.cfm?abstract id=2451088#.

275


https://papers.ssrn.com/sol3/papers.cfm?abstract_id=2451088

Bourdieu, P. and Passeron , J.-C. (1990). Theory, Culture & Society. [online]
Available at:
https://monoskop.org/images/8/82/Bourdieu_Pierre_Passeron_Jean_Claude R

eproduction_in_Education_Society _and_Culture_1990.pdf.

Brannen, J. and O’Connell, R. (2022). Experiences of food poverty among
undocumented parents with children in three European countries: a multi-level
research strategy. Humanities and Social Sciences Communications, 9(1).

doi:https://doi.org/10.1057/s41599-022-01053-3.

Braun, V. and Clarke, V. (2006). Using thematic analysis in psychology.
Qualitative Research in Psychology, 3(2), pp.77-101.

doi:https://doi.org/10.1191/1478088706qp0630a.

Briggs, D., Ellis, A., LIoyd, A. and Telford, L. (2020). New hope or old futures in
disguise? Neoliberalism, the Covid-19 pandemic and the possibility for social
change. International Journal of Sociology and Social Policy, Vol. 40 , pp. 831-

848.(9/10). doi:https://doi.org/10.1108/ijssp-07-2020-0268.

Briggs, D., Telford, L., Ellis, A., Lloyd, A. and KotzédJ. (2021). Lockdown : social
harm in the COVID-19 era. [online] Cham, Switzerland: Palgrave Macmillan.
Available at: https://pure.york.ac.uk/portal/en/publications/lockdown-social-

harm-in-the-covid-19-era [Accessed 2023].

Brockerhoff, M. and Smith, P.J. (1998). Human Smuggling: Chinese Migrant
Trafficking and the Challenge to America’s Immigration Tradition. Population

and Development Review, 24(1), p.181. doi:https://doi.org/10.2307/2808144.

276


https://pure.york.ac.uk/portal/en/publications/lockdown-social-harm-in-the-covid-19-era
https://pure.york.ac.uk/portal/en/publications/lockdown-social-harm-in-the-covid-19-era

Broeders, D. and Engbersen, G. (2007). The Fight Against lllegal
Migration. American Behavioral Scientist, [online] 50(12), pp.1592—1609.

doi:https://doi.org/10.1177/0002764207302470.

Bushell, M.G. (2022). No Time for Rest: An Exploration of Sleep and Social
Harm in the North East Night-Time Economy (NTE). Critical Criminology, 31(1).

doi:https://doi.org/10.1007/s10612-022-09655-8.

Calavita, K. (2000). The Paradoxes of Race, Class, Identity, and ‘Passing’: Enforcing
the Chinese Exclusion Acts, 1882—1910. Law & Social Inquiry, 25(01), pp.1-40.
doi:https://doi.org/10.1111/j.1747-4469.2000.tb00149.x.

Campbell, S., Greenwood, M., Prior, S., Shearer, T., Walkem, K., Young, S.,
Bywaters, D. and Walker, K. (2020). Purposive sampling: Complex or simple?
Research case examples. Journal of Research in Nursing, [online] 25(8),

pp.652—661. doi:https://doi.org/10.1177/1744987120927206.

Canning, V. (2014). Women, Asylum and the Harms of Detention. Criminal
Justice Matters, 98(1), pp.10-11.

doi:https://doi.org/10.1080/09627251.2014.984535.

Canning, V. (2017). Gendered Harm and Structural Violence in the British Asylum
System. London: Routledge, Taylor & Francis Group.

Canning, V. (2018). Zemiology at the Border. Zemiology: : Reconnecting Crime
and Social Harm, pp.183—201. doi:https://doi.org/10.1007/978-3-319-76312-

5 10.

Canning, V. (2019). Abject Asylum: Degradation and the Deliberate Infliction of
Harm against Refugees in Britain. Justice, Power and Resistance, [online] 3(1),
pp.37—-60. doi:https://hdl.handle.net/1983/77fd2a33-5044-47ec-aded-

7ad4a0ac84c46.

277



Canning, V. and Tombs, S. (2021). From Social Harm to Zemiology. 1st ed.

Routledge. doi:https://doi.org/10.4324/9780429430497 .[Accessed 2022].

Canning, V. and Tombs, S. (2021). Zemiology and the Future: An Interview with
Victoria Canning and Steve Tombs Journal ltem. Journal of Contemporary
Crime, Harm, and Ethics, [online] 1(1), pp.116—126.

doi:https://doi.org/10.0118/jcche.v1i1.1174.

Cary, L.J. (2008). Getting Lost : Feminist Efforts toward a double(d) Science. International
Journal of Qualitative Studies in Education, 21(2), pp.205-207.
doi:https://doi.org/10.1080/09518390801950214.

Casciani, D. (2019). Are there 800,000 illegal immigrants in the UK? BBC
News. [online] 14 Nov. Available at: https://www.bbc.com/news/uk-50420307

[Accessed 25 Nov. 2020].

Castles, S. (2000). International Migration at the Beginning of the Twenty-First
Century: Global Trends and Issues. International Social Science Journal,

52(165), pp.269—281. doi:https://doi.org/10.1111/1468-2451.00258.

Castles, S. (2004). Why Migration Policies Fail. Ethnic and Racial Studies,

[online] 27(2), pp.205-227. doi:https://doi.org/10.1080/0141987042000177306.

Castles, S. (2010). Understanding Global Migration: a Social Transformation
Perspective. Journal of Ethnic and Migration Studies, 36(10), pp.1565—-1586.

doi:https://doi.org/10.1080/1369183x.2010.489381.

Castles, S. and Miller, M.J. (2009). Migration in the Asia-Pacific Region. The

Online Journal of Migration Information Institute.

278


https://doi.org/10.1080/09518390801950214

College of Policing (2020). Responding to Hate | College of Policing. [online] College
of Policing. Available at: https://www.college.police.uk/app/major-investigation-and-

public-protection/hate-crime/responding-hate#third-party-or-assisted-reporting.

Collinson, S. (2023). Forget the cake: Let Them work. Conflicting Narratives Towards
work, Health and the Plight of Asylum Seekers in the UK. Qeios. [online]

doi:https://doi.org/10.32388/LYO2ZS.

Collyer, M. (2005). When Do Social Networks Fail to Explain Migration?
Accounting for the Movement of Algerian Asylum-Seekers to the UK. Journal of
Ethnic and Migration Studies, [online] 31(4), pp.699—-718.

doi:https://doi.org/10.1080/13691830500109852.

Comino, S., Mastrobuoni, G. and Nicolo, A. (2020). Silence of the Innocents:
Undocumented Immigrants’ Underreporting of Crime and Their
Victimization. Journal of Policy Analysis and Management, 39(4).

doi:https://doi.org/10.1002/pam.22221.

Copson, L. (2018). Beyond ‘Criminology vs. Zemiology’: Reconciling Crime with
Social Harm. Zemiology, [online] pp.33—-56. doi:https://doi.org/10.1007/978-3-

319-76312-5_3.

Creswell, J. (2009). Research design : Qualitative, Quantitative and Mixed
Methods Approaches. 3rd ed. [online] Sage Publications, Inc. Available at:
https://www.ucg.ac.me/skladiste/blog_609332/objava_105202/fajlovi/Creswell.p

df [Accessed 2023].

Czaika, M. and Hobolth, M. (2014). Deflection into irregularity? The
(un)intended effects of restrictive asylum and visa policies. IMI Working Paper

Series, [online] 84. Available at:

279



https://www.migrationinstitute.org/publications/wp-84-14 [Accessed 11 May

2025].

Datta, P. (2015). Push-Pull Factors of Undocumented Migration from
Bangladesh to West Bengal: a Perception Study. The Qualitative Report, 9(2).

doi:https://doi.org/10.46743/2160-3715/2004.1932.

Dave, D., Sabia, J.J. and Safford, S. (2022). The limits of reopening policy to alter economic
behavior: New evidence from Texas. Journal of Risk and Uncertainty, 64(2), pp.109—145.
doi:https://doi.org/10.1007/s11166-022-09379-8.

De Genova, N.P. (2002). Migrant ‘lllegality’ and Deportability in Everyday Life.
Annual Review of Anthropology, 31(1), pp.419—447.

doi:https://doi.org/10.1146/annurev.anthro.31.040402.085432.

De Haas, H. (2011). Mediterranean migration futures: Patterns, drivers and
scenarios. Global Environmental Change, 21, pp.S59-S69.

doi:https://doi.org/10.1016/j.gloenvcha.2011.09.003.

De, M. and Arjen Leerkes (2024). No heaven but no longer hell? Tales of
criminal victimization and shelter among irregular migrant men.
International Review of Victimology, 30(3), pp.521-538.

doi:https://doi.org/10.1177/02697580241232694.

Deal, A., Halliday, R., Crawshaw, A.F., Hayward, S.E., Burnard, A., Rustage,
K., Carter, J., Mehrotra, A., Knights, F., Campos-Matos, |., Majeed, A.,
Friedland, J.S., Edelstein, M., Mounier-Jack, S. and Hargreaves, S. (2021).
Migration and outbreaks of vaccine-preventable disease in Europe: a
systematic review. The Lancet Infectious Diseases, 21(12), pp.e387—e398.

doi:https://doi.org/10.1016/s1473-3099(21)00193-6.

280


https://doi.org/10.1007/s11166-022-09379-8

Desson, Z., Kauer, L., Otten, T., Peters, J.W. and Paolucci, F. (2021). Finding the way forward:
COVID-19 vaccination progress in Germany, Austria and Switzerland. Health Policy and
Technology, 11(2), p.100584. doi:https://doi.org/10.1016/.hipt.2021.100584.

DeWalt, K.M. and DeWalt, B.R. (2011). Participant Observation: A Guide for

Fieldworkers. Lanham, Md.: Rowman & Littlefield.

Douglas, P., Cetron, M. and Spiegel, P. (2019). Definitions matter: migrants,
immigrants, Asylum Seekers and Refugees. Journal of Travel Medicine, [online]

26(2). doi:https://doi.org/10.1093/jtm/taz005.

Duvell, F. (2004). Polish undocumented immigrants, reqular high-skilled
workers and entrepreneurs in the UK. [online] Institute for Social Studies
Warsaw University. Available at: https://www.migracje.uw.edu.pl/wp-

content/uploads/2016/12/054.pdf [Accessed 13 Sep. 2022].

Duvell, F. (2006). Irregular Migration: a Global, Historical and Economic
Perspective. lllegal Immigration in Europe, pp.14—39.

doi:https://doi.org/10.1057/9780230555020_2.

Duvell, F. (2009). migration, minorities and marginality: New Directions in
Europe migration Research. In: The SAGE Handbook of European Migration

Research.

Duvell, F. (2011). Paths into Irregularity: The Legal and Political Construction of
Irregular Migration. European Journal of Migration and Law, [online] 13(3),

pp.275-295. doi:https://doi.org/10.1163/157181611x587856.

Duvell, F., Cherti, M. and Lapshyna, 1. (2018). Does Immigration Enforcement Matter
(DIEM)? Irregular Immigrants and Control Policies in the UK. [online] Available at:
https://www.compas.ox.ac.uk/wp-content/uploads/DIEM-Irregular-Immigrants-and-

Control-Policies-in-the-UK.pdf.

281


https://doi.org/10.1016/j.hlpt.2021.100584

Dwyer, P. and Brown, D. (2008). Accommodating ‘others’?: housing dispersed,
forced migrants in the UK. Journal of Social Welfare and Family Law, [online]

30(3), pp.203-218. doi:https://doi.org/10.1080/09649060802550634.

Echeverria, G. (2020). 7owards a Systemic Theory of Irregular Migration.
IMISCOE research series. Springer Open. doi:https://doi.org/10.1007/978-3-

030-40903-6.

Elliott, V. (2018). Thinking about the Coding Process in Qualitative Data
Analysis. The Qualitative Report, [online] 23(11), pp.2850-2861.

doi:https://doi.org/10.46743/2160-3715/2018.3560.

Ellis, A. (2016). Men, masculinities and violence : an ethnographic study. [online] Abingdon,
Oxon ; New York, Ny: Routledge. Available at:
https://www.academia.edu/30144614/Men Masculinities_and_Violence.

Ellsworth, J.T. (2018). Street Crime Victimization Among Homeless Adults: A
Review of the Literature. Victims & Offenders, 14(1), pp.96—118.

doi:https://doi.org/10.1080/15564886.2018.1547997.

Engbersen, G. and Broeders, D. (2009). The State versus the Alien:
Immigration Control and Strategies of Irregular Immigrants. West European
Politics, [online] 32(5), pp.867—885.

doi:https://doi.org/10.1080/01402380903064713.

Euronews (2023). Eastern European women and children trafficked to shoplift
in the UK. [online] euronews. Available at:
https://www.euronews.com/2023/12/15/epidemic-of-retail-crime-the-women-

and-children-trafficked-to-shoplift-in-the-uk.

282


https://www.academia.edu/30144614/Men_Masculinities_and_Violence

Fili, A. (2018). Immigration Detention in Greece: Contemporary Challenges: a
Briefing Paper. [online] Ssrn.com. Available at: https://ssrn.com/abstract=3299551.

FitzGerald, D.S. (2019). Remote Control of migration: Theorising territoriality, Shared
coercion, and Deterrence. Journal of Ethnic and Migration Studies, 46(1), pp.1-19.
doi:https://doi.org/10.1080/1369183x.2020.1680115.

Flyvbjerg, B. (2006). Five misunderstandings about case-study research. Qualitative
Inquiry, 12(2), pp.219-245.

Fraser, N. (1998). Social Justice in the Age of Identity Politics : redistribution,

recognition, Participation. Berlin.

Friebel, G. and Guriev, S. (2006). Smuggling Humans: A Theory of Debt-
Financed Migration. Journal of the European Economic Association, 4(6),

pp.1085-1111. doi:https://doi.org/10.1162/jeea.2006.4.6.1085.

Garelli, G. and Tazzioli, M. (2020). Migration and ‘Pull Factor’ Traps. Migration

Studies, 9(3). doi:https://doi.org/10.1093/migration/mnaa027.

GCIM (2005). Migration in an Interconnected world: New Directions for Action.

The Global Commission on International Migration.

Gilbert, A. and Koser, K. (2006). Coming to the UK: What Do Asylum-Seekers
Know about the UK before Arrival? Journal of Ethnic and Migration Studies,

32(7), pp.1209-1225. doi:https://doi.org/10.1080/13691830600821901.

Glick Schiller, N. and Salazar, N.B. (2013). Regimes of Mobility Across the Globe. Journal of
Ethnic and Migration Studies, 39(2), pp.183-200.

Goldkuhl, G. (2012). Pragmatism Vs Interpretivism in Qualitative Information
Systems Research. European Journal of Information Systems, [online] 21(2),

pp.135-146. doi:https://doi.org/10.1057/ejis.2011.54.

283



Goodfellow, M. (2023). Interrogating the ‘economic Migrant’ in British Political
discourse: race, class, the Economy and the Human. Ethnic and Racial Studies, 46(8),

pp.1553—-1575. doi:https://doi.org/10.1080/01419870.2023.2181669.

Goodman, S., Burke, S., Liebling, H. and Zasada, D. (2014). ‘l Can’t Go Back
Because If | Go Back | Would Die’: How Asylum Seekers Manage Talk about
Returning Home by Highlighting the Importance of Safety. Journal of
Community & Applied Social Psychology, [online] 25(4), pp.327-339.

doi:https://doi.org/10.1002/casp.2217.

Griffiths, M. and Yeo, C. (2021). The UK’s Hostile environment: Deputising
Immigration Control. Critical Social Policy, 41(4), pp.521-544.

doi:https://doi.org/10.1177/0261018320980653.

Grit, K., den Otter, J.J. and Spreij, A. (2011). Access to Health Care for
Undocumented Migrants: A Comparative Policy Analysis of England and the
Netherlands. Journal of Health Politics, Policy and Law, [online] 37(1), pp.37—

67. doi:https://doi.org/10.1215/03616878-1496011.

Gutierrez, C.M. and Kirk, D.S. (2015). Silence Speaks: the Relationship between
Immigration and the Underreporting of Crime. Crime & Delinquency, 63(8), pp.926—
950. doi:https://doi.org/10.1177/0011128715599993.

Hall, A. (2010). ‘These People Could Be Anyone’: Fear, Contempt (and Empathy) in a British
Immigration Removal Centre. Journal of Ethnic and Migration Studies, 36(6), pp.881-898.
doi:https://doi.org/10.1080/13691831003643330.

Hall, S. (2015). The study of harm, special liberty and pseudo-pacification in
late-capitalism’s libidinal economy. In: What Is Criminology About? Routledge,

pp.122-140.

Harvey, D. (2005). A Brief History of Neoliberalism. Oxford: Oxford University Press.

284


https://doi.org/10.1080/13691831003643330

Harvey, D. (2010). The Enigma of Capital and the Crises of Capitalism. London:
Profile.

Havinga, T. and Bdcker, A. (1999). Country of Asylum by Choice or by chance:
Asylum-seekers in Belgium, the Netherlands and the UK. Journal of Ethnic and
Migration Studies, 25(1), pp.43—61.

doi:https://doi.org/10.1080/1369183x.1999.9976671.

Hermansson, L., Lundberg, A., Gruber, S., Jolly, A., Lind, J., Righard, E. and Scott, H.
(2020). Firewalls: a Necessary Tool to Enable Social Rights for Undocumented
Migrants in Social Work. International Social Work, 65(4), p.002087282092445.
doi:https://doi.org/10.1177/0020872820924454.

Hillyard, P. and Tombs, S. (2004). Towards a Political Economy of Harm:

States, Corporations and the Production of Inequality. pp.30-54.

Hirsch, S. and Swanson, D. (2020). Photojournalism and the Moss Side Riots of 1981:
Narrowly Selective Transparency History Workshop Journal, 89(2020), pp.221-245.

doi:https://doi.org/10.1093/hwj/dbz055.

Home Office (2012). Definition of Policing by Consent. [online] GOV.UK. Available
at: https://www.gov.uk/government/publications/policing-by-consent/definition-of-
policing-by-consent.

Home Office (2023). Crime Outcomes in England and Wales 2022 to 2023.
[online] GOV.UK. Available at: https://www.gov.uk/government/statistics/crime-
outcomes-in-england-and-wales-2022-t0-2023/crime-outcomes-in-england-and-

wales-2022-t0-2023.
Home Office (2023). Safe and legal routes. [online] GOV.UK. Available at:

https://www.gov.uk/government/publications/illegal-migration-bill-factsheets/safe-and-legal-

routes..

285


https://academic.oup.com/hwj/article-abstract/doi/10.1093/hwj/dbz055/5805350?redirectedFrom=fulltext
https://doi.org/10.1093/hwj/dbz055
https://www.gov.uk/government/publications/illegal-migration-bill-factsheets/safe-and-legal-routes.
https://www.gov.uk/government/publications/illegal-migration-bill-factsheets/safe-and-legal-routes.

Home Office (2023a). lllegal Migration Bill. [online] GOV.UK. Available at:
https://www.gov.uk/government/collections/illegal-migration-bill [Accessed 16

May 2024].

Home Office (2024). Modern Slavery: Statutory Guidance for England and Wales
(under s49 of the Modern Slavery Act 2015) and non-statutory Guidance for Scotland
and Northern Ireland (accessible version). [online] GOV.UK. Available at:
https://www.gov.uk/government/publications/modern-slavery-how-to-identify-and-
support-victims/modern-slavery-statutory-guidance-for-england-and-wales-under-s49-

of-the-modern-slavery-act-2015-and-non-statutory-guidance-for-scotland-and-northe.

Human Rights Act (1998). Human Rights Act 1998. [online] Legislation.gov.uk.
Available at: https://www.legislation.gov.uk/ukpga/1998/42/contents.

Hymas, C. (2024). Britain Has Most lllegal Migrants in Europe, Study Finds.
[online] The Telegraph. Available at:
https://www.telegraph.co.uk/politics/2024/10/07 /britain-has-most-illegal-

migrants-in-europe-study-finds/ [Accessed 7 Oct. 2024].

Hymas, C. and Butcher, B. (2024). Revealed: First Migrant Crime Table. [online] The
Telegraph. Available at: https://www.telegraph.co.uk/news/2024/10/04/one-in-50-albanians-uk-

in-prison-telegraph-analysis/.
Iliadou, E. (2023). Border Harms and Everyday Violence. Policy Press.

International Organization for Migration (2024a). 2024 Is Deadliest Year on Record for
Migrants, New IOM Data Reveals. [online] International Organization for Migration.
Available at: https://www.iom.int/news/2024-deadliest-year-record-migrants-new-iom-

data-reveals.

International Organization for Migration (2024b). Deadliest Year on Record for
Migrants with Nearly 8,600 Deaths in 2023. [online] International Organization for
Migration. Available at: https://www.iom.int/news/deadliest-year-record-migrants-

nearly-8600-deaths-2023.

286



Ismail, N., Kinchin, G. and Edwards, J.-A. (2018). Pilot Study, Does It Really
Matter? Learning Lessons from Conducting a Pilot Study for a Qualitative PhD
Thesis. International Journal of Social Science Research, [online] 6(1), p.1.

doi:https://doi.org/10.5296/ijssr.v6i1.11720.

Jafari, Y. and Britz, W. (2018). Brexit: an economy-wide Impact Assessment on
trade, immigration, and Foreign Direct Investment. Empirica, 47(1).

doi:https://doi.org/10.1007/s10663-018-9418-6.

Jauhiainen, J.S. and Tedeschi, M. (2021). Undocumented Migrants and their
Everyday Lives. [online] IMISCOE research series. Springer International

Publishing. doi:https://doi.org/10.1007/978-3-030-68414-3.

Jayathry Gunaratne (2024). lllegal Sri Lankan Female Migrant Domestic
Workers in Gulf Countries: an Analysis on Push and Pull Factors. Journal of
Social Sciences and Humanities Review, 8(4), pp.180-198.

doi:https://doi.org/10.4038/jsshr.v8i4.125.

Jeffery, A., Gascoigne, C., Dykxhoorn, J., Blangiardo, M., Geneletti, S., Baio, G.
and Kirkbride, J.B. (2024). The effect of immigration policy reform on mental
health in people from minoritised ethnic groups in England: an interrupted time
series analysis of longitudinal data from the UK Household Longitudinal Study
cohort. The Lancet Psychiatry, 11(3), pp.183—-192.

doi:https://doi.org/10.1016/s2215-0366(23)00412-1.

Jones, T., Ram, M. and Edwards, P. (2006). Ethnic minority business and the
employment of illegal immigrants. Entrepreneurship & Regional Development,

18(2), pp-133—150. doi:https://doi.org/10.1080/08985620500531865.

287


https://doi.org/10.5296/ijssr.v6i1.11720

Jose, P.S., Ahlberg, B.M. and Bjerneld, M. (2015). ‘4 Prison with Extra Flavours’:
Experiences of Immigrants in Swedish Immigration Detention Centres. [online] Ssrn.com.

Available at: https://ssrn.com/abstract=2645646 [ Accessed 18 Sep. 2025].

Kallio, H., Pietila, A.-M., Johnson, M. and Kangasniemi, M. (2016). Systematic
methodological review: Developing a framework for a qualitative semi-
structured interview guide. Journal of Advanced Nursing, [online] 72(12),

pp.2954—-2965. doi:https://doi.org/10.1111/jan.13031.

Kari, U., Malasowe, G. and Collins, O. (2019). A Study of lllegal Migration
Trends and the Pull and Push Factors in Nigeria, 2011 - 2017. World Journal of

Innovative Research, 5(6). doi:https://doi.org/10.31871/wijir.5.6.7.

Kaufman, E. (2015). Punish and expel : border control, nationalism, and the new purpose of

the prison. Oxford, United Kingdom: Oxford University Press.

Kaufman, E. and Bosworth, M. (2013). The prison and national identity: citizenship,
punishment and the sovereign state*. Cambridge University Press eBooks, pp.170—188.
doi:https://doi.org/10.1017/cbo9781139344258.013.

Keith, B. (2006). REPORT OF THE ZAHID MUBAREK INQUIRY. [online] gov.uk,
www.assets.publishing.service.gov.uk: The UK Government, p.Volume 1-2. Available

at: https://www.gov.uk/government/publications/report-of-the-zahid-mubarek-inquiry.

Keith, L. (2018). Protecting Undocumented children: Promising Policies and Practices
from Governments. [online] Available at: https://picum.org/wp-
content/uploads/2019/10/Protecting-undocumented-children-Promising-policies-and-

practices-from-governments_ReprintJan.2018.pdf [Accessed 19 Sep. 2025].
Kelly, L. (2013). Surviving Sexual Violence. John Wiley & Sons.

Khosravi, S. (2010). An Ethnography of Migrant ‘lllegality’ in Sweden: Included
Yet Excepted?. Journal of International Political Theory, [online] 6(1), pp.95—

116. doi:https://doi.org/10.3366/e1755088210000479.

288


https://ssrn.com/abstract=2645646
https://doi.org/10.1017/cbo9781139344258.013
https://www.gov.uk/government/publications/report-of-the-zahid-mubarek-inquiry

Khosravi, S. (2016). Round Table: Responses by Shahram Khosravi. [online] Allegra
Lab. Available at: https://allegralaboratory.net/round-table-responses-by-shahram-
khosravi/ [Accessed 19 Sep. 2025].

Kirkwood, S., Goodman, S., McVittie, C. and McKinlay, A. (2016). Asylum-
Seekers and the Right to Work. In: The Language of Asylum. Palgrave
Macmillan, London, pp.99-120. doi:https://doi.org/10.1007/978-1-137-46116-

2 7.

Klaaren, J. and Ramiji, J. (2001). Evaluating South African Immigration Policy

after Apartheid (Autumn. 48(3), pp.35—47.

Klotz, A. (2000). Migration after apartheid: Deracialising South African foreign
policy. Third World Quarterly, 21(5), pp.831-847.

doi:https://doi.org/10.1080/014365900750012007.

Koser, K. (2005). Irregular migration, State Security and Human Security a
Paper Prepared for the Policy Analysis and Research Programme of the Global
Commission on International Migration and Does Not Represent the Views of

the Global Commission on International Migration.

Koser, K. (2008). Why Migrant Smuggling Pays. International Migration, 46(2),

pp.3—26. doi:https://doi.org/10.1111/j.1468-2435.2008.00442 .x.

Koser, K. (2009). Dimensions and dynamics of irregular migration. Population,

Space and Place, [online] 16(3), p.n/a-n/a. doi:https://doi.org/10.1002/psp.587.

Koser, K. and Pinkerton, C. (2002). The Social Networks of Asylum Seekers
and the Dissemination of Information about Countries of Asylum. Editorial:

London: Home Office.

289



Kotzé, J. (2024). On Special Liberty and the Motivation to Harm. The British

Journal of Criminology. doi:https://doi.org/10.1093/bjc/azae053.

Kuschminder, K., De Bresser, J. and Siegel, M. (2015). Irregular Migration

Routes to Europe and Factors Influencing Migrants’ Destination Choices.

Labuschagne, A. (2003). Qualitative Research - Airy Fairy or
Fundamental? The Qualitative Report, [online] 8(1).

doi:https://doi.org/10.46743/2160-3715/2003.1901.

Lahman, M.K.E., Mendoza, B.M., Rodriguez, K.L. and Schwartz, J.L. (2011).
Undocumented Research Participants: Ethics and Protection in a Time of Fear.
Hispanic Journal of Behavioral Sciences, 33(3), pp.304-322.

doi:https://doi.org/10.1177/0739986311414162.

Lang, T. and McKee, M. (2018). Brexit Poses Serious Threats to the Availability
and Affordability of Food in the United Kingdom. Journal of Public Health,

[online] 40(4), pp.e608—e610. doi:https://doi.org/10.1093/pubmed/fdy073.

Lasslett, K. (2010). Crime or social harm? A dialectical perspective. Crime, Law
and Social Change, [online] 54(1), pp.1-19. doi:https://doi.org/10.1007/s10611-

010-9241-x.

Leerkes, A., Engbersen, G. and van der Leun, J. (2012). Crime among irregular
immigrants and the influence of internal border control. Crime, Law and Social
Change, [online] 58(1), pp.15-38. doi:https://doi.org/10.1007/s10611-012-9367 -

0.

Legido-Quigley, H., Pocock, N., Tan, S.T., Pajin, L., Suphanchaimat, R.,

Wickramage, K., McKee, M. and Pottie, K. (2019). Healthcare is not universal if

290


https://doi.org/10.1007/s10611-010-9241-x
https://doi.org/10.1007/s10611-010-9241-x

undocumented migrants are excluded. BMJ, [online] p.l4160.

doi:https://doi.org/10.1136/bmj.14160.

Lenegan, S. (2023). What safe and legal routes are available for refugees to come to the United
Kingdom? - Free Movement. [online] Free Movement. Available at:
https://freemovement.org.uk/what-safe-and-legal-routes-are-available-for-refugees-to-come-to-

the-united-kingdom/.

Lewis, H., Waite, L. and Hodkinson, S. (2017). ‘Hostile’ UK Immigration Policy
and Asylum Seekers’ Susceptibility to Forced Labour. Entrapping Asylum

Seekers, [online] pp.187-215. doi:https://doi.org/10.1057/978-1-137-58739-8 8.

Lloyd, A. (2018). Absence of Protection. In: The Harms of Work. Bristol, UK:
Bristol University Press, pp.117-136.

doi:https://doi.org/10.51952/9781529204025.ch006.

Lloyd, A., Briggs, D., Ellis, A. and Telford, L. (2023). Critical Reflections on the
COVID-19 Pandemic from the NHS Frontline. Sociological Research Online,

29(1), p.136078042311562. doi:https://doi.org/10.1177/13607804231156293.

Lyberaki, A., Triandafyllidou, A., Petronoti, M. and Gropas, R. (2008). Migrants’
Strategies and Migration Policies: Towards a Comparative Picture. Journal of
Immigrant & Refugee Studies, 6(3), pp.475—488.

doi:https://doi.org/10.1080/15362940802371952.

Lyon, D., Rule, J.B. and Combet, E. (2004). Identity Cards: Social Sorting by

Database. SSRN Electronic Journal. doi:https://doi.org/10.2139/ssrn.1325259.

Mack, N., Woodsong, C., Macqueen, K., Guest, G. and Namey, E. (2005).
Qualitative Research Methods: A DATA COLLECTOR'’S FIELD GUIDE. [online]

fhi360. North Carolina: Family Health International (FHI) . Available at:

291


https://freemovement.org.uk/what-safe-and-legal-routes-are-available-for-refugees-to-come-to-the-united-kingdom/
https://freemovement.org.uk/what-safe-and-legal-routes-are-available-for-refugees-to-come-to-the-united-kingdom/

https://www.fhi360.org/wp-content/uploads/2024/01/Qualitative-Research-

Methods-A-Data-Collectors-Field-Guide.pdf.

Macpherson, W. (1999). The Stephen Lawrence Inquiry. [online] GOV.UK. Available
at:

https://assets.publishing.service.gov.uk/media/5a7c2af540f0b645ba3c7202/4262.pdf.

Madsen, M.L. (2004). Living for home: policing immorality among
undocumented migrants in Johannesburg. African Studies, [online] 63(2),

pp.173—-192. doi:https://doi.org/10.1080/00020180412331318742.

Mai, N. (2007). Young and minor migrants’ errant mobility and involvement in

sex work within the EU.

Mainwaring, C. and Brigden, N. (2016). Beyond the Border: Clandestine
Migration Journeys. Geopolitics, 21(2), pp.243—262.

doi:https://doi.org/10.1080/14650045.2016.1165575.

Mau, S., Giilzau, F., Laube, L. and Zaun, N. (2015). The Global Mobility Divide: How Visa
Policies Have Evolved over Time. Journal of Ethnic and Migration Studies, 41(8), pp.1192—
1213. doi:https://doi.org/10.1080/1369183x.2015.1005007.

Mckay, S., Markova, E., Paraskevopoulou, A. and Wright, T. (2009). Work
Package 10 Final report The relationship between migration status and
employment outcomes Undocumented Worker Transitions EU Sixth Framework
Programme Contract Number: 044272 Prepared by. [online] Available at:
https://migrant-integration.ec.europa.eu/sites/default/files/2009-

10/docl_9991_617233186.pdf [Accessed 2 Mar. 2022].

McQueen, M. (2002). Language and power in nonprofit/for-profit relationships :
a grounded theory of inter-sectoral collaboration. [online] opus.lib.uts.edu.au.

Available at: http://hdl.handle.net/10453/20193 [Accessed 18 Dec. 2023].

292


https://www.fhi360.org/wp-content/uploads/2024/01/Qualitative-Research-Methods-A-Data-Collectors-Field-Guide.pdf
https://www.fhi360.org/wp-content/uploads/2024/01/Qualitative-Research-Methods-A-Data-Collectors-Field-Guide.pdf
https://doi.org/10.1080/1369183x.2015.1005007

Meadowcroft, J. and Blundell, J. (2004). The Morecambe Bay Cockle pickers: Market
Failure or Government disaster? Economic Affairs, 24(3), pp.69-71.
doi:https://doi.org/10.1111/1.1468-0270.2004.t01-1-00495 x.

Merton, R.K. (2017). Social Structure and Anomie. Gangs, [online] pp.3—13.

doi:https://doi.org/10.4324/9781351157803-1.

Millner, N. (2011). From ‘refugee’ to ‘migrant’ in Calais solidarity activism: Re-
staging undocumented migration for a future politics of asylum. Political
Geography, [online] 30(6), pp.320-328.

doi:https://doi.org/10.1016/j.polge0.2011.07.005.

Morgan-Trimmer, S. and Wood, F. (2016). Ethnographic methods for process
evaluations of complex health behaviour interventions. Trials, [online] 17(1).

doi:https://doi.org/10.1186/s13063-016-1340-2.

Mutsaers, P. (2014). An Ethnographic Study of the Policing of Internal Borders
in the Netherlands. British Journal of Criminology, [online] 54(5), pp.831-848.

doi:https://doi.org/10.1093/bjc/azu033.

Myers, K. and Grosvenor, I. (2011). Birmingham Stories: Local Histories of
Migration and Settlement and the Practice of History. Midland History, 36(2),

pp.149-162. doi:https://doi.org/10.1179/004772911x13074595848915.

Naderifar, M., Goli, H. and Ghaljaie, F. (2017). Snowball Sampling: a Purposeful
Method of Sampling in Qualitative Research. Strides in Development of Medical

Education, [online] 14(3). doi:http://dx.doi.org/10.5812/sdme.67670.

Nellums, L., Powis, J., Jones, L., Miller , A., Rustage , K., Russell, N.,
Friedland, J. and Hargreaves, S. (2021). ‘It’s a life you're playing with’: A

qualitative study on experiences of NHS maternity services among

293


https://doi.org/10.4324/9781351157803-1
https://doi.org/10.1016/j.polgeo.2011.07.005
https://doi.org/10.1093/bjc/azu033

undocumented migrant women in England. Social Science & Medicine, [online]

270, p.113610. doi:https://doi.org/10.1016/j.socscimed.2020.113610.

Newman, B.J., Hartman, T.K., Lown, P.L. and Feldman, S. (2015). Easing the Heavy Hand:
Humanitarian Concern, Empathy, and Opinion on Immigration. British Journal of Political

Science, [online] 45(3), pp.583—607. doi:https://doi.org/10.1017/S0007123413000410.

Nobil Ahmad, A. (2008). Dead men working: time and space in London’s
(illegal’) migrant economy. Work, Employment and Society, [online] 22(2),

pp.301-318. doi:https://doi.org/10.1177/0950017008089106.

NPCC (2018). New Guidance for Officers on Sharing Information with
Immigration Enforcement. [online] National Police Chiefs’ Council (NPCC).
Available at: https://news.npcc.police.uk/releases/new-guidance-for-officers-on-

sharing-information-with-immigration-enforcement [Accessed 20 Oct. 2024].

Panzaru, C. and Reisz, R.D. (2013). Validity of the Push and Pull Hypothesis for
the Explanation of Romanian Migration Flows. Journal of Social Research &

Policy, 4(1), p.93.

Panzaru, C. and Reisz, R.D. (2013). Validity of the Push and Pull Hypothesis for
the Explanation of Romanian Migration Flows. Journal of Social Research &

Policy, 4(1), p.93.

Parenti, C. (2011). Tropic of Chaos : Climate Change and the New Geography
of Violence. [online] Nation Books. Available at:
https://www.proquest.com/scholarly-journals/tropic-chaos-climate-change-new-

geography/docview/1314489961/se-2 [Accessed 2023].

294


https://doi.org/10.1017/S0007123413000410

Parker, C., Scott, S. and Geddes, A. (2019). Snowball Sampling. SAGE
Research Methods Foundations, [online] 1(1).

doi:https://doi.org/10.4135/9781526421036831710.

Parkins, N.C. (2010). Push and Pull Factors of Migration. American Review of

Political Economy, 8(2). doi:https://doi.org/10.38024/arpe.119.

Parmar, A. (2021). The Power of Racialized Discretion in Policing Migration.
International Journal for Crime, Justice and Social Democracy, 10(3), pp.41-55.
doi:https://doi.org/10.5204/ijcjsd.2040.

Parsa, A. (2022). Kolbari: Workers not Smugglers. In: M. Keshavarz and S. Khosravi,
eds., Seeing Like a Smuggler. London: Pluto Books, pp.89—104.

Patel, C. and Peel, C. (2017). Passport Please: The impact of the Right to Rent
checks on migrants and ethnic minorities in England. [online] JCWI. Available
at: https://jcwi.org.uk/wp-content/uploads/2024/07/2017_02_13 JCWI-

Report_Passport-Please-1.pdf [Accessed 2022].

Pemberton, S. (2007). Social Harm future(s): Exploring the Potential of the
Social Harm Approach. Crime, Law and Social Change, [online] 48(1-2), pp.27—

41. doi:https://doi.org/10.1007/s10611-007-9078-0.

Pemberton, S. (2015). Harmful societies: Understanding social harm. Bristol

University Press. doi:https://doi.org/10.2307/j.ctt1t897hv.

Pemberton, S.A. (2016). Harm Reduction Regimes and the Production of
Autonomy and Relational Harms. In: Harmful Societies. Bristol, UK: Policy

Press, pp.105-134.

295



Peterie, M. (2018). Deprivation, Frustration, and Trauma: Immigration Detention
Centres as Prisons. Refugee Survey Quarterly, 37(3), pp.279-306.

doi:https://doi.org/10.1093/rsq/hdy008.

Pew Research Center (2019). Unauthorized Immigrants in the United Kingdom.
[online] Pew Research Center. Available at:
https://www.pewresearch.org/global-migration-and-demography/fact-

sheet/unauthorized-immigrants-in-the-united-kingdom!/.

Pham, L. (2018). A Review of key paradigms: positivism, interpretivism and
critical inquiry. Improve capability of Autistic young learners in learning Maths in
Australia View project. University of Adelaide. [online]

doi:https://doi.org/10.13140/RG.2.2.13995.54569.

Philo, G., Briant, E. and Donald, P. (2013). Bad News for Refugees. Pluto Books.

Plambech, S. (2014). Between Victims’ and ‘Criminals’: Rescue, Deportation,
and Everyday Violence Among Nigerian Migrants. Social Politics: International
Studies in Gender, State & Society, [online] 21(3), pp.382—402.

doi:https://doi.org/10.1093/sp/jxu021.

Poduval, S., Howard, N., Jones, L., Murwill, P., McKee, M. and Legido-Quigley,
H. (2015). Experiences Among Undocumented Migrants Accessing Primary
Care in the United Kingdom. International Journal of Health Services, [online]

45(2), pp.320-333. doi:https://doi.org/10.1177/0020731414568511.

Portes, J. and Springford, J. (2023). The Impact of the post-Brexit Migration
System on the UK Labour Market. Contemporary Social Science, 18(2), pp.1—

18.

296


https://doi.org/10.13140/RG.2.2.13995.54569
https://doi.org/10.1093/sp/jxu021

Puthoopparambil, S.J., Ahlberg, B.M. and Bjerneld, M. (2015). ‘A Prison with
Extra flavours’: Experiences of Immigrants in Swedish Immigration Detention
Centres. International Journal of Migration, Health and Social Care, 11(2),

pp.73—85. doi:https://doi.org/10.1108/ijmhsc-10-2014-0042.

Raymen, T. (2019). The Enigma of Social Harm and the Barrier of Liberalism:
Why Zemiology needs a theory of the Good. [online] PEARL. Available at:

https://pearl.plymouth.ac.uk/cqgi/viewcontent.cqi?article=1414&context=sc-

research

Razafindrakoto, M., Francois Roubaud, Marta Reis Castilho, Pero, V. and Joao Saboia (2024).
Investigating the ‘Bolsonaro effect’ on the spread of the Covid-19 pandemic: An empirical
analysis of observational data in Brazil. PloS one, 19(4), pp.c0288894—(0288894.
doi:https://doi.org/10.1371/journal.pone.0288894.

Reed, H. (2018). United Nations Expert Group Meeting for The Review And
Appraisal Of The Programme Of Action Of The International Conference On
Population And Development And Its Contribution To The Follow-Up And
Review Of The 2030 Agenda For Sustainable Development Population Division
Department of Economic and Social Affairs United Nations Secretariat Forced

Migration and Undocumented Migration and Development.

Reed, H. and Latorre, M. (2009). The Economic Impacts of Migration on the UK
Labour Market Economics of Migration Working Paper 3 Institute for Public

Policy Research.

REGISTRATION REFUSED A study on access to GP registration in England.

(2017).

297


https://pearl.plymouth.ac.uk/cgi/viewcontent.cgi?article=1414&context=sc-research
https://pearl.plymouth.ac.uk/cgi/viewcontent.cgi?article=1414&context=sc-research
https://doi.org/10.1371/journal.pone.0288894

Riedner, L. and Hess, S. (2024). Mapping new colour lines — border studies within a
workfare state. Journal of Ethnic and Migration Studies, pp.1-22.
doi:https://doi.org/10.1080/1369183x.2023.2298542.

Robinson, V. and Segrott, J. (2002). Understanding the decision-making of

Asylum Seekers. London: Home Office.

Ruhs, M. and Anderson, B. (2010). Who Needs Migrant Workers? Labour

shortages, immigration, and Public Policy. Oxford: Oxford University Press.

Ryan, G. (2018). Introduction to positivism, Interpretivism and Critical
Theory. Nurse Researcher, [online] 25(4), pp.41-49.

doi:https://doi.org/10.7748/nr.2018.e1466.

Sadler, G.R,, Lee, H.-C., Lim, R.S.-H. and Fullerton, J. (2010). Research Article:
Recruitment of hard-to-reach Population Subgroups via Adaptations of the
Snowball Sampling Strategy. Nursing & Health Sciences, [online] 12(3),

pp.369-374. doi:https://doi.org/10.1111/j.1442-2018.2010.00541 .x.

Sanchez, G. (2017). Critical Perspectives on Clandestine Migration Facilitation:
An Overview of Migrant Smuggling Research. Journal on Migration and Human
Security, [online] 5(1), pp.9-27.

doi:https://doi.org/10.1177/233150241700500102.

Scarman, L.G. (1982). The Scarman Report : the Brixton Disorders. London:

HMSO: report of an inquiry.

Schrover, M., van der Leun, J. and Quispel, C. (2007). Niches, Labour Market
Segregation, Ethnicity and Gender. Journal of Ethnic and Migration Studies,

33(4), pp.529-540. doi:https://doi.org/10.1080/13691830701265404.

298



Schwartz-Shea, P. and Yanow, D. (2013). Interpretive Research Design.

[online] Routledge. doi:https://doi.org/10.4324/9780203854907 .

Scott, H. (2022). Survival over safety: non-reporting of criminalised violence by young
migrants excluded from protection. Journal of Ethnic and Migration Studies, 48(19), pp.4793—
4810. doi:https://doi.org/10.1080/1369183x.2022.2099362.

Scutaru, G. and Pavel, A. (2024). Weaponization Of Migration: A Powerful Instrument In
Russia’s Hybrid Toolbox. [online] Hoover Institution. Available at:
https://www.hoover.org/research/weaponization-migration-powerful-instrument-russias-hybrid-

toolbox.

Sebo, P., Jackson, Y., Haller, D.M., Gaspoz, J.-M. and Wolff, H. (2010). Sexual
and Reproductive Health Behaviors of Undocumented Migrants in Geneva: A
Cross Sectional Study. Journal of Immigrant and Minority Health, [online] 13(3),

pp-510-517. doi:https://doi.org/10.1007/s10903-010-9367-z.

Sedacca, N. (2024). Migrant Work, Gender and the Hostile Environment: A
Human Rights Analysis. Industrial Law Journal, 53(1).

doi:https://doi.org/10.1093/indlaw/dwad034.

Shachar, A. (2009). The birthright lottery: citizenship and global inequality. Cambridge, Mass.:
Harvard University Press, pp.1-18.

Shepherd, B. (2024). Viraj Mendis Defence Campaign Remembered — Revolutionary
Communist Group. [online] Revolutionary Communist Group. Available at:
https://revolutionarycommunist.org/britain/fight-racism/viraj-mendis-defence-

campaign-remembered/ [Accessed 18 Sep. 2025].

Sigona, N. (2012). ‘I have too much baggage’: the impacts of legal status on the
social worlds of irregular migrants. Social Anthropology, [online] 20(1), pp.50—

65. doi:https://doi.org/10.1111/j.1469-8676.2011.00191.x.

299


https://doi.org/10.1080/1369183x.2022.2099362
https://www.hoover.org/research/weaponization-migration-powerful-instrument-russias-hybrid-toolbox
https://www.hoover.org/research/weaponization-migration-powerful-instrument-russias-hybrid-toolbox

Sim, J., Saunders, B., Waterfield, J. and Kingstone, T. (2018). Can sample size
in qualitative research be determined a priori? International Journal of Social
Research Methodology, [online] 21(5), pp.619—-634.

doi:https://doi.org/10.1080/13645579.2018.1454643.

Slaven, M. (2021). The Windrush Scandal and the individualization of
postcolonial immigration control in Britain. Ethnic and Racial Studies, [online]
45(16), pp.1-23. Available at:

https://www.tandfonline.com/doi/full/10.1080/01419870.2021.2001555.

Soliman, F. (2019). States of exception, Human rights, and Social harm:
Towards a Border Zemiology. Theoretical Criminology, 25(2),

p.136248061989006. doi:https://doi.org/10.1177/1362480619890069.

Solomon, C., Poole, J., Palmer, K.T. and Coggon, D. (2007). Non-fatal Occupational
Injuries in British Agriculture. Occupational and Environmental Medicine, 64(3),

pp-150—-154. doi:https://doi.org/10.1136/0em.2005.024265.

Soundararajan, M., Siva, T., Rameshkannan, R., Venkatesan Bhuvana, A. and
TREADWELL, J. (2023). Papers from the British Criminology Conference.
[online] British Society of Criminology Organisation, Online Journal by the
British Society of Criminology, pp.95-109. Available at:

https://www.britsoccrim.org/wp-content/uploads/2024/01/BSC-Online-Journal-

2023.pdf.

Spencer, S. (2017). Multi-level Governance of an Intractable Policy problem:
Migrants with Irregular Status in Europe. Journal of Ethnic and Migration
Studies, 44(12), pp.2034—-2052.

doi:https://doi.org/10.1080/1369183x.2017.1341708.

300


https://www.britsoccrim.org/wp-content/uploads/2024/01/BSC-Online-Journal-2023.pdf
https://www.britsoccrim.org/wp-content/uploads/2024/01/BSC-Online-Journal-2023.pdf

Stanojoska, A. and Petrevski, B. (2012). THEORY OF PUSH AND PULL

FACTORS: a NEW WAY OF EXPLAINING THE OLD. Archibald Reiss Days.

Sung, H., Delgado, S., Pena, D. and Paladino, A. (2015). Surveillance Without
Protection: Policing Undocumented Migrant Workers in an American Suburb.
British Journal of Criminology, 56(5), pp.877-897.

doi:https://doi.org/10.1093/bjc/azv086.

Tavan, G. (2004). The Dismantling of the White Australia policy: Elite Conspiracy or
Will of the Australian people? Australian Journal of Political Science, 39(1), pp.109—
125. doi:https://doi.org/10.1080/1036114042000205678.

Taylor, R. (2018). Impact of ‘Hostile Environment’ Policy Debate on 14 June
2018. [online] House of Lords - Library Briefing. Available at:
https://researchbriefings.files.parliament.uk/documents/LLN-2018-0064/LLN-

2018-0064.pdf [Accessed 11 Oct. 2023].

Theory of Irregular Migration, [online] pp.11-39. doi:https://doi.org/10.1007/978-

3-030-40903-6_2.

Tombs, S. (1999). Health and Safety Crimes: (In)visibility and the Problems of ‘Knowing’.
Invisible Crimes, pp.77—-104. doi:https://doi.org/10.1007/978-1-349-27641-7 4.

Tombs, S. and Whyte, D. (2013). Safety Crimes. Willan.
doi:https://doi.org/10.4324/9781843926726.

Treadwell, J. (2019). Criminological Ethnography: An Introduction. SAGE.

Triandafyllidou, A. (2009). Migrants and Ethnic Minorities in post-Communist
Europe. Ethnicities, 9(2), pp.226—245.

doi:https://doi.org/10.1177/1468796809103461.

301


https://doi.org/10.1007/978-1-349-27641-7_4
https://doi.org/10.4324/9781843926726

Turner, E. (1997). The Vulnerable Observer: Anthropology That Breaks Your Heart:The
Vulnerable Observer: Anthropology That Breaks Your Heart. American Anthropologist, 99(4),
pp-862—862. doi:https://doi.org/10.1525/aa.1997.99.4.862.

Tutt, D., Pink, S., Dainty, A.R.J. and Gibb, A. (2013). Building networks to work:
an ethnographic study of informal routes into the UK construction industry and
pathways for migrant up-skilling. Construction Management and Economics,
[online] 31(10), pp.1025-1037.

doi:https://doi.org/10.1080/01446193.2013.834066.

UK Immigration Facts. (2023). UK Immigration Rules. [online] Available at:
https://immigrationfacts.campaign.gov.uk/uk-immigration-rules/ [Accessed 16

May 2024].

UK Visas and Immigration (2024). Employers: Illegal Working Penalties. [online]
GOV.UK. Available at: https://www.gov.uk/government/collections/employers-illegal-

working-penalties.

UN General Assembly (2000). Protocol against the Smuggling of Migrants by Land,
Sea and Air, Supplementing the United Nations Convention against Transnational
Organized Crime. [online] Refworld. Available at:

https://www.refworld.org/legal/agreements/unga/2000/en/53096.

UN News. (2023). New UK Asylum Bill Would Be in ‘clear Breach’ of
International law: UNHCR | UN News. [online] Available at:
https://news.un.org/en/story/2023/03/1134312#:~:text=The %20UK%20is%200n

€%200f.

UNICEF UK (2024). Child Poverty UK. [online] UNICEF UK. Available at:

https://www.unicef.org.uk/what-we-do/our-uk-work/child-poverty-uk/.

302


https://doi.org/10.1525/aa.1997.99.4.862
https://doi.org/10.1080/01446193.2013.834066

Urbanski, M. (2022). Comparing Push and Pull Factors Affecting Migration.
Economies, [online] 10(1), p.21.

doi:https://doi.org/10.3390/economies10010021.

Usta, D.D. and Ozbilgin, M.F. (2023). The hidden side of migration:
Understanding sexuality as an aspiration to migrate. bura.brunel.ac.uk. [online]

doi:https://doi.org/10.3389/fs0c.2022.1027268.

Van Hear, N., Bakewell, O. and Long, K. (2017). Push-pull plus: Reconsidering
the Drivers of Migration. Journal of Ethnic and Migration Studies, 44(6), pp.927—-

944. doi:https://doi.org/10.1080/1369183x.2017.1384135.

Vasta, E. (2010). Immigrants and the paper market: borrowing, renting and
buying identities. Ethnic and Racial Studies, [online] 34(2), pp.187-206.

doi:https://doi.org/10.1080/01419870.2010.509443.

Vilog, R.B.T. and Piocos lll, C.M. (2021). Undocumented in the time of
pandemic: exploring legal violence, health care and human rights of irregular
Filipino migrants in Italy and the UK. International Journal of Human Rights in
Healthcare, [online] 14(3), pp.209-222. doi:https://doi.org/10.1108/ijhrh-09-

2020-0072.

Vincent, D. (2020). Coronavirus: Undocumented workers an ‘invisible public
health risk’. [online] 24 Jun. Available at: https://www.bbc.com/news/uk-

england-london-52919418 [Accessed 18 Mar. 2022].

Vincent, D. (2020). Coronavirus: Undocumented workers an ‘invisible public health

risk’. BBC News. [online] 24 Jun. Available at: https://www.bbc.com/news/uk-england-

london-52919418.

303


https://www.bbc.com/news/uk-england-london-52919418
https://www.bbc.com/news/uk-england-london-52919418
https://www.bbc.com/news/uk-england-london-52919418
https://www.bbc.com/news/uk-england-london-52919418

Waite, L. (2017). Asylum Seekers and the Labour Market: Spaces of Discomfort
and Hostility. Social Policy and Society, 16(4), pp.669-679.

doi:https://doi.org/10.1017/s1474746417000173.

Walsh, A.M (2021). BRIEFING Irregular Migration in the UK. [online] Available
at: https://migrationobservatory.ox.ac.uk/wp-content/uploads/2020/09/Briefing-

Irregular-Migration-in-the-UK.pdf.

Walsh, A.M. (2013). Around the World: lllegal Immigrants and the Cost of

Higher Education in the U.K. Children’s Legal Rights Journal, 33(1), p.207.

Walsh, P.W. (2020). Irregular Migration in the UK. [online] Migration
Observatory briefing, COMPAS, University of Oxford, pp.9—20. Available at:
https://migrationobservatory.ox.ac.uk/wp-content/uploads/2020/09/Briefing-

Irregular-Migration-in-the-UK.pdf [Accessed 20 Nov. 2020].

Warren, A. and Mavroudi, E. (2011). Managing Surveillance? The Impact of
Biometric Residence Permits on UK Migrants. Journal of Ethnic and Migration
Studies, 37(9), pp.1495-1511.

doi:https://doi.org/10.1080/1369183x.2011.623624.

Whittle, J. (2022). Snakehead: the Extent to Which Chinese Organised Crime
Groups Are Involved in Human Smuggling from China to the UK. Trends in

Organized Crime. doi:https://doi.org/10.1007/s12117-022-09451-4.

Wicks, N. (2024). The Racial Ideology of the British Police: Protecting and Maintaining
the Racial Interests of the White Institution. The British Journal of Criminology, 65(2),
pp.1-16. doi:https://doi.org/10.1093/bjc/azae043.

Wilson, F.A., Stimpson, J.P. and Ortega, A.N. (2023). Is Use of a Smuggler to

Cross the US-Mexico Border Associated with Mental Health Problems among

304



Undocumented Immigrants from Mexico? PLOS Global Public Health, 3(8),

pp.e0002232—-e0002232. doi:https://doi.org/10.1371/journal.pgph.0002232.

Winlow, S. and Hall, S. (2013). Rethinking Social Exclusion: The End of the

Social? doi:https://doi.org/10.4135/9781473914698.

Winters, M., Rechel, B., de Jong, L. and Pavlova, M. (2018). A Systematic
Review on the Use of Healthcare Services by Undocumented Migrants in
Europe. BMC Health Services Research, [online] 18(1).

doi:https://doi.org/10.1186/s12913-018-2838-y.

Wolf, D.L. (1996). Feminist Dilemmas In Fieldwork. Westview Press.

Wolff, H., Epiney, M., Lourenco, A.P., Costanza, M.C., Delieutraz-Marchand, J.,
Andreoli, N., Dubuisson, J.-B., Gaspoz, J.-M. and Irion, O. (2008).
Undocumented migrants lack access to pregnancy care and prevention. BMC

Public Health, [online] 8(1). doi:https://doi.org/10.1186/1471-2458-8-93.

Woodward, A., Howard, N. and Wolffers, I. (2013). Health and access to care
for undocumented migrants living in the European Union: a scoping review.
Health Policy and Planning, [online] 29(7), pp.818-830.

doi:https://doi.org/10.1093/heapol/czt061.

World Health Organization (2023). Human rights. [online] World Health Organization.

Available at: https://www.who.int/news-room/fact-sheets/detail/human-rights-and-
health.

Worthing, K., Galaso, M.M., Wright, J.K. and Potter, J. (2021). Patients or
passports? The ‘hostile environment’ in the NHS. Future Healthcare Journal,

8(1), pp.28—30. doi:https://doi.org/10.7861/fhj.2021-0007.

305


https://doi.org/10.1093/heapol/czt061

Worthing, K., Seta, P., Ouwehand, I., Berlin, A. and Clinch, M. (2022).
Reluctance to register: an exploration of the experiences and perceptions of
general practice staff in North East London. British Journal of General Practice,

p.BJGP.2022.0336. doi:https://doi.org/10.3399/bjgp.2022.0336.

Wright, R. (2020). Home Office data on undocumented immigrants ‘disturbingly
weak’. Financial Times. [online] 17 Sep. Available at:
https://www.ft.com/content/5c242eac-e2de-4a34-a658-ecb799793b7b

[Accessed 24 Nov. 2020].

Written Evidence from Amnesty International UK (AET0034). (2018).

Yar, M. (2012). New Directions in Criminological Theory, Critical criminology,
critical theory and social harm. [online] Routledge, p.14. Available at:
https://www.taylorfrancis.com/chapters/edit/10.4324/9780203117866-5/critical-
criminology-critical-theory-social-harm-majid-yar?context=ubx&refld=e052444c-

e26c-49aa-929b-2ddf8ab458aa [Accessed 2022].

Young, J. (1999) The Exclusive Society: Social Exclusion, Crime and Difference

in Late Modernity, London: Sage.

Young, J. (2001) ‘Identity, Community and Social Exclusion’ in R Matthews and

J Pitts (eds) Crime, Disorder and Community Safety, London: Routledge.

Zahid Mubarek Inquiry (2006). Report of the Zahid Mubarek Inquiry. [online]
GOV.UK. Available at: https://www.gov.uk/government/publications/report-of-the-

zahid-mubarek-inquiry.

Zhang, S. (2008). Chinese Human Smuggling Organizations. Stanford: Stanford

University Press.

306



Zhu, Q. (2024). The Impact of Immigration Policy on the British Labor Market
after Brexit. Advances in Economics Management and Political Sciences,

[online] 92(1), pp.60—70. doi:https://doi.org/10.54254/2754-1169/92/20231185.

Zijlstra, J. and Liempt, I.V. (2017). Smart(phone) travelling: Understanding the
Use and Impact of Mobile Technology on Irregular Migration Journeys.
International Journal of Migration and Border Studies, 3(2/3), p.174.

doi:https://doi.org/10.1504/ijmbs.2017.083245.

307



Appendix i: Ethics Approval

School of Justice, Security and Sustainability N\

STAFFORDSHIRE
UNIVERSITY I

ETHICAL APPROVAL FEEDBACK

Researcher name: Manikandan Soundararajan

Title of Study: SU_21_154 ‘A Qualitative Examination of Policing
Undocumented Migration in the West Midland Region:
Understanding the Experiences of Undocumented
Migrants and Law Enforcement Agencies’.

Award Pathway: PGR
Status of Approved
approval:

Your project proposal has been approved by the Ethics Panel and you may commence
the implementation phase of your study. You should note that any divergence from the
approved procedures and research method will invalidate any insurance and liability
cover from the University. You should, therefore, notify the Panel of any significant
divergence from this approved proposal.

You should arrange to meet with your supervisor for support during the process of
completing your study and writing your dissertation.

When your study is complete, please send the ethics committee an end of study report.
A template can be found on the ethics BlackBoard site.

The Ethics Committee wish you well with your research.

Signed: Date: 18/07/2022

= =

Dr. Kirsty Squires
Ethics Co-ordinator (SCE)

308



Appendix ii: Information Sheet: Undocumented Migrants

=
DL

ID: # STAFFORDSHIRE

UNIVERSITY Il

SCHOOL OF
LAW, POLICING
AND FORENSICS

A Qualitative Examination of policing undocumented Migration in the
West Midland Region: Understanding the Experiences of police and
immigration officers.

Purpose of the study:

The researcher is a PhD research student at Staffordshire University, and, for
their research project, they are conducting research into the lived experiences of
undocumented migrants in the West Midlands region.

Why you have been invited to take part?

You have been invited to take part in this research to understand the lived
experiences of undocumented migrants in the West Midlands region. The
interview/observation aim to explore the various problems or difficulties faced by
undocumented migrants in the West Midlands region.

What does participation entail?

Participation in this research will involve a semi- structured interview regarding
your life as an undocumented migrant starting from entering the UK and include
aspects of employment, socialisation, housing, access to health and other related
issues. The participation will also include observation of your frequently visited
places to better understand your lived experiences and living conditions. The
interview will last approximately 30-40 minutes and will be recorded using a
Dictaphone and transcribed by the researcher post interview for data analysis
purpose. The observation will be recorded in the observation sheet.

What are the risks associated with taking part in the research?

There are no risks associated with taking part in this study. Any information
collected within the study remains confidential and anonymous.
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What are the benefits of taking part in the research?

There are no direct benefits to you from taking part in this study. You are being
asked to help in order to better understand your lived experiences. As reiterated
previously, you will not be mentioned in any reports as the data collected is
anonymous.

Are there any reasons why | might not be eligible to take part in the
research?

We require participants over the age of 18 years and outside the West Midlands
region.

How will any personal information used during the research be kept
confidential?

Your interview will be recorded via a Dictaphone with this then transcribed and
the recording then deleted. It is recommended that in the interview you avoid
using names of any individuals (including your own) or specific sensitive details
about on-going operations to help ensure the anonymity. In the event of any
sensitive information being obtained not deemed suitable for dissemination, this
will be omitted from the transcripts and replaced by codes. All personal data will
be processed in accordance with the UK General Data Protection Regulation (UK
GDPR).

All information collected from the interview and observation will be kept strictly
confidential. No personally identifiable information will be needed to complete the
interview, and your answers will be anonymous. You will be asked for basic
demographic information such as age, gender and ethnicity to allow us to fully
analyse the data. All data collected, as part of this study, will be kept securely in
paper or electronic form for 10 years, and will then be destroyed.

Right to decline or withdraw

You are reminded that you are not under any obligation to take part in this study
and hold the right to decline participation. You also hold the right to withdraw at
any point during the interview/observation and you will also be able to request
the removal of all or part of your data from the research with two weeks from the
data collection. To withdraw your data, you need to contact the researcher with
the participant code issued after the completion of interview/observation. Please
be aware it will not be possible to withdraw your data after the completion of three
weeks of time from the data collection.

Contact
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If any questions or concerns should arise from this research, if you wish to raise
a concern about the study, and in particular about the conduct of the study or the
individuals involved or you require further information about the study, please do
not hesitate to contact Manikandan Soundararajan (Email:
manikandan.soundararajan@research.staffs.ac.uk ~ or  Contact No
07586719047).

Alternatively, if you do not wish to contact Manikandan, you may contact the
researcher’s supervisor, Dr Lauren Metcalfe on Lauren.Metcalfe@staffs.ac.uk.

Complaints:
We hope you take part and find our study interesting. However, we realise

problems may arise. If you have any concerns, please contact the supervisor
listed above. We will do our best to answer any problems.
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Appendix iii: Information Sheet: Law Enforcement Officers

ID: # !
(N
STAFFORDSHIRE

UNIVERSITY Il

SCHOOL OF
LAW, POLICING
AND FORENSICS

A Qualitative Examination of policing undocumented Migration in the
West Midland Region: Understanding the Experiences of police and
immigration officers.

Purpose of the study:

The researcher is a PhD research student at Staffordshire University, and for their
research project, they are conducting research on the experiences of police and
immigration officers in policing the undocumented migrants in the West Midlands
region.

Why you have been invited to take part?

You have been invited to take part in this research to understand the experiences
of police and immigration officers in policing the undocumented migrants in the
West Midlands region. The interview/observation aim to explore the way in which
undocumented migrants are policed and understand the challenges faced by
police and immigration officers in the process of handling the undocumented
migrants in the West Midlands region.

What does participation entail?

Participation in this research will involve a semi- structured interview regarding
your experience handling undocumented migrants and challenged faced. The
participation will also include a participant observation of your jurisdiction along
with you to better understand your experience and challenges faced. The
interview will last approximately 30-40 minutes and will be recorded using a
Dictaphone and transcribed by the researcher post interview for data analysis
purpose. The observation will be recorded in the observation sheet.

What are the risks associated with taking part in the research?
There are no risks associated with taking part in this study. Any information

collected within the study remains confidential and anonymous.
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What are the benefits of taking part in the research?

There are no direct benefits to you from taking part in this study. You are being
asked to help in order to better understand your experiences as police or
immigration officer. As reiterated previously, you will not be mentioned in any
reports as the data collected is anonymous.

Are there any reasons why | might not be eligible to take part in the
research?
We require participants over the age of 18 years.

How will any personal information used during the research be kept
confidential?

Your interview will be recorded via a Dictaphone with this then transcribed and
the recording then deleted. It is recommended that in the interview you avoid
using names of any individuals (including your own) or specific sensitive details
about on-going operations to help ensure the anonymity. In the event of any
sensitive information being obtained not deemed suitable for dissemination, this
will be omitted from the transcripts and replaced by codes. All personal data will
be processed in accordance with the UK General Data Protection Regulation (UK
GDPR).

All information collected from the interview and observation will be kept strictly
confidential. No personally identifiable information will be needed to complete the
interview, and your answers will be anonymous. You will be asked for basic
demographic information such as age, gender and ethnicity to allow us to fully
analyse the data. All data collected, as part of this study, will be kept securely in
paper or electronic form for 10 years, and will then be destroyed.

Right to decline or withdraw

You are reminded that you are not under any obligation to take part in this study
and hold the right to decline participation. You also hold the right to withdraw at
any point during the interview/observation and you will also be able to request
the removal of all or part of your data from the research with two weeks from the
data collection. To withdraw your data, you need to contact the researcher with
the participant code issued after the completion of interview/observation. Please
be aware it will not be possible to withdraw your data after the completion of three
weeks of time from the data collection.

Contact
If any questions or concerns should arise from this research, if you wish to raise
a concern about the study, and in particular about the conduct of the study or the
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individuals involved or you require further information about the study, please do
not hesitate to contact Manikandan Soundararajan (Email:
manikandan.soundararajan@research.staffs.ac.uk  or  Contact = No
07586719047).

Alternatively, if you do not wish to contact Manikandan, you may contact the
researcher’s supervisor, Dr Lauren Metcalfe on Lauren.Metcalfe@staffs.ac.uk.

Complaints:
We hope you take part and find our study interesting. However, we realise

problems may arise. If you have any concerns, please contact the supervisor
listed above. We will do our best to answer any problems.
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Appendix iV: Consent Form

ID: #
Participant copy

Consent Form

By taking part in the study, you are agreeing that you understand the
information provided and agree to the following:

| confirm that | have read and have understood the information sheet
dated for the above study. | have had the opportunity to consider the

information, ask questions and have had these answered satisfactorily.

| understand that my involvement in the study will remain anonymous
and once my responses have been submitted any identifiable
information will be replaced with a code. If you wish to remove your data

at any point you would need to reference this unique code.

| understand that my participation will be anonymous and any details
that might identify me will not be included in any reports or publications

produced from the study.

| understand that | am free to not answer any questions and may stop

the interview/ observation at any point.

| agree to the interview being audio recorded.

| agree to anonymised quotes being used within reports/other

publications produced from the study.

| understand that any data | provide will be used to provide an overview

of purpose of study.

By taking part in the interview/observation after reading this information
you are agreeing that you understand the information provided and agree
to us analysing the answers you give.

Thank you for taking the time to read this information.

Participant Sign: Researcher Sign:

Date: Date:
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Researcher copy

Consent Form

By taking part in the study, you are agreeing that you understand the
information provided and agree to the following:

| confirm that | have read and have understood the information sheet
dated for the above study. | have had the opportunity to consider the

information, ask questions and have had these answered satisfactorily.

| understand that my involvement in the study will remain anonymous
and once my responses have been submitted any identifiable
information will be replaced with a code. If you wish to remove your data

at any point you would need to reference this unique code.

| understand that my participation will be anonymous and any details
that might identify me will not be included in any reports or publications

produced from the study.

| understand that | am free to not answer any questions and may stop

the interview/ observation at any point.

| agree to the interview being audio recorded.

| agree to anonymised quotes being used within reports/other

publications produced from the study.

| understand that any data | provide will be used to provide an overview

of purpose of study.

By taking part in the interview/observation after reading this information
you are agreeing that you understand the information provided and agree
to us analysing the answers you give.

Thank you for taking the time to read this information.

Participant Sign: Researcher Sign:

Date: Date:
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Appendix v: Semi-Structured Interview: Undocumented Migrant

Date: Participant No:
Demographic data

Gender:

Age:

Ethnicity:

Nationality or C/o origin:
Education Status:

First arrived in the UK:

Family Status (with family/alone)
Immigration history:

What job you were doing in your country:

. Economic status in your country:

Migration history:

. Why you left your country and when?
12.
13.
14,
15.
16.
17.

What made you to take this decision?

Why you choose UK to live?

How you travelled from your country to UK?
What challenges your faced during the migration?
What happened on arrival to UK?

Where did you stayed on arrival to UK?
Housing

What is your current living/housing situation?

How did you find this place? / who helped you to arrange it?

Usually, what are strategies people use to rent a house?

How much do you pay for your accommodation? Do you think your rent is higher than
actual?

How long you been living in this house/flat?

What kind of proof you gave to secure the accommodation?

Do you live with friends/relatives/family members? What it is like to live with

friends/relatives/family members?
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25.
26.
27.

28.
29.
30.
31.
32.
33.
34.

35.

36.

37.
38.
39.
40.

41.
42.
43.
44.
45.

46.
47.
48.
49.

50.

Can describe the community where you live?
Does your neighbour know that you don’t have paper?

If no, what happens if your neighbours comes to know that you don’t have paper?
Employment

Currently, where do you work and please describe your role?

How much you get paid for your work in hours?

How long your shift lasts for?

Do you get break/s during your shifts? How long is your break/s?

How did you find this job? How difficult was it? Did anyone helped you to find this job?
Are you satisfied with this job? / Looking for something else?

What is your educational qualification? Is your job related to your educational
qualification?

Does your job involve laborious work? If yes, can you describe the difficult level of your
work?

Is your employer aware of your current status? If yes, how does your employer treat you
being undocumented?

Does your status influence your working conditions / salary / job security?

Do you have a bank account? If yes, how difficult was it to open an account?

Is English Language a barrier to seek work or to involve in your day-to-day work?

Share you experience Covid-19 pandemic in terms of employment and income?
Access to Health Care

Are you registered with a GP? If no, why not registered?

If you are not registered with GP, do you visit private hospitals for any health issues?
When was the last time you went to the hospital / see a doctor?

How do you get treatment for serious health issues?

Do you rely upon self-medicine? So, how do you get medicines from pharmacy without
prescription?

Have you ever used NHS emergency services? If yes, can you share your experiences?
Have you received your Covid-19 vaccination? How many doses you have received?
How difficult it was for you to receive Covid-19 vaccination?

How did you manage during Covid-19 pandemic with respect to health services — testing,

treatment, medicines etc?
Social life and social network

Do you have many friends or family in and around west midland region?
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51

52.

53.

54.

55.
56.
57.
58.

59.

60.

61.

62.

How did you get to know them?
Where do you usually meet them?

How many people know about your legal status? Does your family know?

a0 T oo

Do you feel that your legal status affects your relationship with friends/work
colleagues/family back home/other people? Can you explain how does it affect?
e. Does it affect your use of the internet? the way you connect with friends any social

media FB, Instagram etc.

. Do you have any British friends/colleagues? Do they know about your status? How you

feel working with them?
Do you think English language a barrier for social networking with mainstream

community?
How do you spend your free time?
a. Do you involve in any sports or leisure activities?

b. Have you been to the local community centre/ church or any regions

centre / migrant organisations etc.?
c. Where do you feel ‘safe’ or ‘unsafe’?
Navigating Day to Day Life

What does it mean (for you) to live in this country ‘undocumented or without legal status’?
a. What impact does this have on your daily life?

b. How often do you think about not having papers? In what situations you think?

c. What kind of situations do you try to avoid because of not having legal status?

d. Do you think you should have the legal status to live and work in the UK?

When did you move to this city?

Before coming to the current city where did you lived? Why you left that city?

Why did you choose this city? What you like and don’t like about this city?

Did you ever experience racism or discrimination while living in the UK? If, yes can
please explain what happened.

How do you usually move around the city for your day to day work?

Do you own a Car?

Do you have driving license? If yes, how did you managed to get one? If no, then how
do you drive your car (if he/she has one)?

Did/do you ever need any kind of support like social, financial, legal etc?

a. If yes, where do you go to seek these kinds of support?
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63.
64.
65.

66.
67.
68.
69.
70.

71.
72.
73.

74.
75.
76.

b. Have you ever been to your city council? What was the purpose and did you get
the support?
c. Are you aware of organisations/community group in your area where you can get

some support?
Interaction with Police/immigration authority/Criminal Justice system

Have you ever come in contact with the police/immigration authority?
What do you think or feel about police/immigration authority?

How do feel or what do you do if you see police standing on the street?
a. What do you think would happen to you if the police stop you?

b. Have you ever stopped by the police? How did you managed to escape from that

situation?
c. What kind of strategies you usually stop to avoid those situations?

Do you know of anybody who has been/will be deported? How did it come to that?
Have you ever been victim of any form crime?

Did you report it to police?

If No, where do you seek any kind of support in these kinds of situation?

If there are any disputes or fight (both verbal or physical) between two people within your
group of undocumented migrants, how do you settle it down or dispute mechanisms like
a senior or elderly undocumented migrant, who helps you with this? If you have anything

like that please share your experience.
Thinking about future

Do you ever think about or are you planning to leave this country?

If yes, what is the reason? Where you are thinking go?

What would you tell a friend back home who wants to come to the UK same as you
did?

What ‘plan’ do you have for your future?

Where do you think you will be in 5 years?

Do have any dreams? How are you thinking to achieve it ?
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Appendix vi: Semi-Structured Interview: Law Enforcement

Officer

Date: Participant No:

Demographic data

Gender:

Rank/Current position:

3. Years of experience:

Interaction with undocumented migrants (police)

In your career, how many times (approx.) you have come in contact with undocumented
migrants? Can you share your experience?

What action did you take during those contact? What standard procedure you follow in
that situation?

Is there any mechanism/scanning technique you follow to identify the undocumented
migrants? If yes, can you share how you do that?

Which areas around the city, you often find the movement of undocumented migrants

and why?

8. What kind of techniques do they use to escape from police when they are caught?

10.

11.

12.
13.

14.

Have you ever encountered a situation in which undocumented migrants approached
police to report about crime against them?

When undocumented migrants approach police to report about crime against them, do
think police listen to them and take action the crime? Share you view on the same.
Have you ever come in contact with victims of trafficking (like trafficked for sex work,
forced labour etc) in your career? Are they still be considered as an undocumented

migrant or victim?

Interaction with undocumented migrants (Immigration enforcement)

Being an immigration enforcement office, can you please describe your job and role?
Where and how often you come in contact with undocumented migrants? Can you share
your experience working with undocumented migrants?

What action did you take during those contact? What standard procedure you follow in

that situation?
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15.

16.

17.

18.

19.

20.
21.

22.

23.

24.
25.

26.
27.

28.

29.

30.

31.

Is there any mechanism/scanning technique you follow to identify the undocumented
migrants? If yes, can you share how you do that?

Have you ever conducted any raid on houses, businesses and organisations in search
of undocumented migrants? please share your experience.

What happens after the raid if undocumented migrants are found? What standard
procedure you follow in that situation?

What happens to the undocumented migrants after the raid?

How often the raids are conducted and on what basis? Can share your experience?
What do you think about people seeking asylum, work status in the UK?

Currently, the UK government has financial support policy to refugees and people
seeking asylum, do you think is it enough?

Do you think strict immigration policy of the UK, is somewhere encouraging illegal
smuggling of person and increasing the income of smuggling agents in some way?

If an undocumented migrant’s asylum claim is rejected and he feels there is a hidden
threat to him and his family in own country, what happens in that situation?

Can share your experience and view on detention centre for undocumented migrants?
Have you ever rescued victims of trafficking (like trafficked for sex work, forced labour

etc) in your career? Are they still be considered as an undocumented migrant or victim?

Perception of law enforcement (police and immigration enforcement) on

undocumented migrants

What do you feel about undocumented migrants?

In your career, have you ever sympathised on undocumented migrants and their life? If
yes, why?

Do you think, criminalization for not having status to live and work in the UK is not fair
on them? If yes or no, please share your view?

Do you think, criminalization for not having status to live and work in the UK, is forcing
them to involve in illegal activities or produce forged documents for their livelihood?
Currently, the UK government has financial support policy to refugees and people
seeking asylum, do you think is it enough?

Do you think undocumented migrants should be given some sort temporary status to live

and work, rather than financial support?
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